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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, April 18th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM TITLE DEPT. OR D1V, VENDOR AMOUNT ACTION
1. §8-0254-18 UPGRADE TO JSO AND JFRD INFORMATION MOTOROLA APPROVAL FOR
911 PUBLIC SAFETY TECHNOLOGIES SOLUTIONS, INC. CO#M &#5
MOTOROLA PREMIER DIVISION
COMPUTER AIDED TOT.EXP.AMT.
DISPATCH (CAD) SYSTEM TO REMAIN
AT $3,668.836.00
2. PSC-0369-18 PIGGYBACK GSA DEPARTMENT OF THYSSENKRUPP $1,366.00_(CO#2),
CONTRACT #GS-06F-0031N,  PUBLIC ELEVATOR TOT.REV.EXP.
FOR ELEVATOR & WORKS/PUBLIC CORPORATION NOT-TO-EXCEED
ESCALATOR PREVENTIVE BUILDINGS DIVISION $705,274.00
MAINTENANCE AND
REPAIR
3. SC-0428-18 SAMPLE BALLOTS DUVAL COUNTY TC DELIVERS $5,034.24 (FIRST
PRINTING SERVICES SUPERVISOR OF RENEWAL OPTION),
ELECTIONS TOT.AN.EXP.
NOT-TO-EXCEED
UNCHANGED
AT $187,000.00
4. CF-0107-19 ARLINGTON LIONS CLUB- DEPARTMENT OF KBT CONTRACTING $328,030.51
BOARDWALK PUBLIC WORKS CORP.
REPLACEMENT
5. SC-0126-19 ALUMINIZED METAL PIPE RIGHT OF WAY & METAL CULVERTS, INC.  $75,000.00 EST.IN.EXP.
STORMWATER TOT.EST. EXP.
MAINTENANCE NOT-TO-EXCEED
DIVISION $225,000.00





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, April 18th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8™ Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

6.

7.

8.

CC:

DEPT. OR DIV.

JACKSONVILLE FIRE
AND RESCUE
DEPARTMENT

(JFRD)

OFFICE OF GRANT AND
CONTRACT
COMPLIANCE

OFFICE OF GRANT AND
CONTRACT
COMPLIANCE

ITEM TITLE
XF-0395-19  COMMERCIAL GEAR
WASHER-EXTRACTORS
$S-0455-19  CURE VIOLENCE
COMMUNITY BASED
ORGANIZATION
IMPLEMENTATION
$S-0456-19  CURE VIOLENCE
COMMUNITY BASED
ORGANIZATION
IMPLEMENTATION
CONSENT AGENDA
MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

VENDOR

WARDEN
CONSTRUCTION

NOAH’S ARK PROJECT

NORTHWEST
JACKSONVILLE
COMMUNITY
DEVELOPMENT
CORPORATION

SECONDED BY:

This agenda is subject to additions and/or deletions.

AMOUNT

$150,447.68

$275,000.00

$275,000.00

ACTION
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, April 18th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”
REGULAR AGENDA

The Chief of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT

THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.

REGULAR AGENDA

MOVED BY: SECONDED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

CORPORATION SECRETARY
COUNCIL AUDITOR

COUNCIL SECRETARY

OFFICE OF INSPECTOR GENERAL

ACTION





COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, April 18th, 2019, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CSPEC AGENDA
The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

ITEM TITLE DEPT. OR DIV, VENDOR AMOUNT ACTION
1. CECIL FIELD AUDIO VIDEO  INFORMATION
SYSTEM (RFP) TECHNOLOGIES DIVISION
2. PARKING FEES & FINES DOWNTOWN INVESTMENT
DEBT COLLECTION AUTHORITY/OFFICE OF
SERVICES (RFP) PUBLIC PARKING
CSPEC AGENDA SECONDED BY:
MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL






SINGLE SOURCE AWARD BID # SS-0254-18

Subject: Upgrade to JSO and JFRD 911 Public Safety Motorola Premier Computer Aided Dispatch (CAD)
System
Department: Information Technologies Division

Description of Purchase:

Recommend approval for Change Order No. FLP171208A CO 004 with Motorola Solutions, Inc. to change
the original bill of materials to improve performance, capability, and reliability by upgrading from Microsoft
SQL 2012 to Microsoft SQL 2017.

Recommend approval for Change Order No. FLP171208A CO 005 with Motorola Solutions, Inc.to remove
the scope of work for interfaces of CTS America Citation and Accidents and replace by Jacksonville Aviation
Authority (JAA) to include as participating agency for the Motorola Premier Computer Aided Dispatch (CAD)
System. There are no additional fees associated with this change. Total amount expenditure to remain
$3,668,836.00.

To be executed by formal contract amendment (Contract #7664-14) through the Office of General Counsel.
Sole Source Award To: Motorola Solutions, Inc.

Price Justification: N/A

Total Award: $3,668,836.00 Requisition: N/A
Attachments: Recommendation Memo, Vendor Change Order, Previous Awards

Certification as to Single Source: Kenneth Lathrop, Chief, Information technologies Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

/o [Fay Per

\nalyst: Ruben Ola Grédgory Béase, Chietf
Profure t Division
/

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN ’ DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007
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INFORMATION TECHNOLOGIES DIVISION

CITYOF

JAGKSONV1LLE

DATE: April 8, 2019

TO: Greg Pease, Chief of Procurement Division

THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO W Mi@

FROM: Thomas Ossi, Technology Contract and Records Manager WLl @ ) QQ

RE: §8-0254-18 — Upgrade to JSO and JFRD 911 Public Safety Motorola PremierOne
Computer Aided Dispatch (CAD) System — Change Orders No. 004 & No. 005
Approval Request

The Information Technologies Division is requesting approval to enter into Change Order #FLP171208A
CO 004 and Change Order #FLP171208A CO 005 with Motorola Solutions, Inc. (Motorola).

ITD Management recommends approval of Motorola Change Order #FLP171208A CO 004 which will
change the original Bill of Materials to improve performance, capability, and reliability by upgrading from
Microsoft SQL 2012 to Microsoft SQL 2017.

ITD Management recommends approval of Motorola Change Order #FLP171208A CO 005 which will
remove CTS America Citation and Accidents interface described in paragraph 1.10.1 of the Technical
Solution Summary Document. A credit of $30,000.00 will be applied reflecting the value of the work that
has not yet been performed. In its place, the Jacksonville Aviation Authority (JAA) will be added as a
participating agency at a value of $30,000.00.

Upon award approval, a request for formal contract amendment to City Contract #7664-14 will be made
through the Office of General Counsel.

There are no additional fees associated with this request.
Your favorable consideration of our request is greatly appreciated.
Attachments: Motorola Change Order #FLP171208A CO 004

Motorola Change Order #FLP171208A CO 005
Procurement Award(s) SS-0254-18

“Alexander Ciprian, IT Contract Administrator

A/ Pieter Jansen, Senior Project Manager

Z ; Gary Steffens, Enterprise Architect Manager
7

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9t Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fox: 904.232.6932





0 MOTOROLA

CHANGE ORDER # FLP171208A CO 004

Date: 3/4/2019
Project Name:
FLP171208A
City of Jacksonville, FL

Project Number:
Customer Name:

Customer Project Mgr.: Steven Christian
Contract Number and Date Number: 7664-14

Jacksonville FL P1 CAD Migration

Date: 12/18/2017

In accordance with the terms and conditions of the above identified contract between Customer and
Motorola Solutions, Inc., the following terms and provisions are mutually agreed to:

Purpose of Change Order

This No-Cost change order documents City of Jacksonville approval of hardware and software changes
to the original Bill of Materials (BOM) to improve performance, capability, and reliability by upgrading from

Microsoft SQL 2012 to Microsoft SQL 2017.

Contract Price Adjustments

Original Contract Value:

Previous Change Order amounts for Change Order

$3,668,836.00

numbers A  through 003 | 0
~ This Change Order: 0
3,668,836.00
New Contract Value:
Completion Date Adjustments
Original Completion Date: | No change
Current Completion Date prior to this Change Order: | No Change
No schedule

New Compiletion Date:

impact

Schedule Changes: (describe change or N/A)

No change in end date

Pricing Changes: (describe change or N/A)

Total Contract Value remains unchanged.

FLP171208A CO 004

Page 1 of 2





0 MOTOROLA

Unless amended above, all other terms and conditions of the Contract shall remain in full force. If there
are any inconsistencies between the provisions of this Change Order and the provisions of the Contract,
the provisions of this Change Order will prevail.

IN WITNESS WHEREOF the parties have executed this Change Order as of the last date signed below.

Motorola Solutions, Inc. Customer
! \
N )‘@j%:{}?< D
By: By:
Name: William C. Daniels Name:
Title: Regional Deployment Manager Title
Date: 4 March 2019 Date:
Reviewed by: Steven J. Christian Date: 3/4/2019

Motorola Project Manager

FLP171208A CO 004 Page 2 of 2





@ MOTOROLA
CHANGE ORDER # FLP171208A CO 005

Date: 3/11/2019
Project Name: Jacksonville FL P1 CAD Migration
Project Number: FLP171208A
Customer Name: City of Jacksonville, FL
Customer Project Mgr.: Steven Christian
Contract Number and Date Number: 7664-14 Date: 12/18/2017

In accordance with the terms and conditions of the above identified contract between Customer and
Motorola Solutions, Inc., the following terms and provisions are mutually agreed to:

Purpose of Change Order

1. Remove from the project scope, the CTS America Citation and Accidents interface as described in
paragraph 1.10.1 of the Technical Solution Summary Document, dated August 18, 2017. A credit of
$30,000 will be applied reflecting the value of the work that has not yet been performed.

2. In place of the CTS interface, add to the project scope, Jacksonville Aviation Authority (JAA) as a
participating agency at a value of $30,000.

Contract Price Adjustments

Original Contract Value: $3,668,836.00
Previous Change Order amounts for Change Order
numbers o : through 004 ? 0
””””””””””” "~ This Change Order: 0
3,668,836.00
New Contract Value:

Completion Date Adjustments

Original Completion Date: | No change

Current Completion Date prior to this Change Order: | No Change

No schedule

New Completion Date: | .
impact

Schedule Changes: (describe change or N/A)

No change in end date

Pricing Changes: (describe change or N/A)

Total Contract Value remains unchanged.

FLP171208A CO 005 Page 1 of 2





@ MOTOROLA

Unless amended above, all other terms and conditions of the Contract shall remain in full force. If there
are any inconsistencies between the provisions of this Change Order and the provisions of the Contract,

the provisions of this Change Order will prevail.

IN WITNESS WHEREOF the parties have executed this Change Order as of the last date signed below.

Motorola Solutions, Inc.

Name: William C. Daniels

Title: Regional Deployment Manager

Date: 11 March 2019

Reviewed by:  Steven J. Christian
Motorola Project Manager

Customer

By:

Name:

Title

Date:

Date:
3/11/2019

FLP171208A CO 005

Page 2 of 2





proper capabilities and requirements for each interface. The following is a list of the interface
components which may be collected and documented in the IRD.

e Introduction
— Interface Function
— Responsibilities
—  Assumptions
— Acronyms and Definitions
— References
— Issues

e Interface Description

~  Overview
— Expected User Experiences
—  Error Conditions and Logging
— " Provisioning /7 Systém Administration
e Interface Requirements and High Level Design

—  Hardware Connection
— Message Format
—  Data Elements

e Interface Constraints

—  Connectivity

—  Performance

— Administration
— Maintenance

-~ Security

— Test Notes

The City requirements identified in the IRD include working with the applicable third party to
obtain/configure/modify the data mapping needed between the two systems, provide the connectivity
between the databases, provide the access permissions for tables outside PremierOne, and provide the
computing and staff resources needed for the test of the interface.

1.10.1 PremierOne Interfaces

Table 1-7. PremierOne Interfaces

Net Clock System One Way In Yes
E911/TDD CAD One Way In Yes
Paramount EMD CAD Two Way Yes
Purvis FSA CAD Two Way Yes
PMAM False Alarms CAD Two Way Yes
InDigital Texty text2911 CAD Two Way Yes
CIS America Citation ,;iaﬁj;f{;{,Accidents CAD Data Feed Yes
DocuMed ePCR CAD Data Feed Yes -
ARMS CAD Data Feed Yes
August 18,2017 City of Jacksonville, FL
Use or disclosure of this proposal is subject o PremierOne CAD and Mobile Migration

to the restrictions on the cover page. o - 17-PS-75054 / FLP17P123A

1-32 Technical Solution Summary Document (TSSD) Motorola Solutions Confidential Restricted





ARMS RMS

CAD/Mob

ile

Query

Yes

PremierOne Mobile AP}

Mobile

API

City of Jacksonville, FL
PremierOne CAD and Mobile Migration

17-PS-75054 / FLP17P123A

Motorola Solutions

August 18,2017

Technical Solution Summary Document (TSSD)  1-33





111 PREMIERONE IN
f

The following sections describe the PremierOne interfaces included with Motorola’s solution.

CITY OF JACKSONVILLE - INTERFACE DATA FLOW BLOCK DIAGRAM

Quiery Interface

ne Way In Interfaces

One Way Out Interfaces

Two Way Interfaces

Figure 1-6. Interface Data Flow Diagram

1.11.1  PremierOne System Interfaces

1.11.1.1  Spectracom NetClock

Motorola uses Spectracom’s TimeKeeper solution to provide proper time synchronization between
the clients and servers in the PremierOne environment. TimeKeeper provides a unique ability to
provide time synchronization services not just to the PremierOne servers but also the CAD
workstations.

As part of the solution design Motorola has proposed two Spectracom 9483 Master Clocks. Two
clock sources are provided for redundancy and to ensure that all components are in sync.

August 18,2017 ' City of Jacksonville, FL
Use or disclosure of this proposal is subject PremierOne CAD and Mobile Migration
to the restrictions on the cover page. 17-PS-75054 / FLP17P123A

1-34 Technical Solution Summary Document (TSSD) Motorola Solutions Confidential Restricted






1.11.2

TimeKeeper® is a transparent timing engine for applications where computer time synchronization
requirements are moving beyond compliance- based record keeping and network security best
practices. It is designed for high performance / low latency computing applications in industrial,
defense, public safety and financial markets with an enhanced level of timing performance so
management of real-time events over wide areas is drastic improved.

( 3

TimeKeeper" Server

Application Server

Existing NTP or PTP Server

PTP-NIC-TK

l;‘JP APTP

TimeKeeper Client

Application Servers

Figure 1-7. Spectracom NetClock Diagram

PremierOne Data Feeds

1.11.21 CTS America
Motorola will provide a one way data feed from PremierOne CAD to CTI America for the transfer of
incident information to be determined during the design phase of the interface.
This interface includes the Motorola services necessary to deploy the interface with PremierOne.
Additional third party services may be required and are the responsibility of the City.

1.11.2.2 DocuMed ePCR
Motorola will provide a one way data feed from PremierOne CAD to DocuMed EPCr for the transfer
of incident information to be determined during the design phase of the interface.
This interface includes the Motorola services necessary to deploy the interface with PremierOne.
Additional third party services may be required and are the responsibility of the City.

1.11.23 ARMS
Motorola will provide a one way data feed from PremierOne CAD to Jacksonville’s ARMS RMS for
the transfer of incident information to be determined during the design phase of the interface.
This interface includes the Motorola services necessary to deploy the interface with PremierOne.
Additional third party services may be required and are the responsibility of the City.

City of Jacksonville, FL August 18,2017

PremierOne CAD and Mobile Migration_ ____

17-PS-75054 / FLP17P123A

Motorola Solutions Technical Solution Summary Document (TSSD)  1-35





SINGLE SOURCE AWARD BID # $5-0254-18

Subject: Upgrade to JSO and JFRD 911 Publia Safety Motorola Premier Computer Aided Dispatch {CAD)
System

Department: Information Technologies Division

Description of Purchase:

Recommend approval for Change Order No. FLP171208A CO 003 with Motorola Solutions, Inc. to identify
that the Automated Record Management System (ARMS) data feed interface requires APl-based
connections rather than server level data feeds. There are no additional fees associated with this change.
The total expenditure to remain $3,658,835.00,

Sole Source Award To: Motorcla Solutions, Inc.

Price Justification: N/A
Total Award: $3,668,836.00 Requisition: N/A

Attachments: Recommendation Memo, Vendor Change Order, Previous Awards

Certification as to Single Source: Kennath Lathrop, Chief, Information technologies Division

P— — e EE—— e
THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.
N R —— oot

A’iaiysi: Cheisey Fleming

APPROVAL OF GENERAL GOVERNMENT A WARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

(i~ ?/&o/l?

W DATE

ACTION OF A ’ARDiNG AUTHORITY DATE: 4‘//’!/@/7 : /@

/ﬂﬂ’ APPROV VJM/ DISAPPROVED
4 /L

OTHER

FORM GB-113, Revised 12/2007
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DATE:

TO:

FROM:

RE:

THRU:

INFORMATION TECHNOLOGIES DIVISION

CITYOF

JAGKSONVILLE

September 12, 2018

Greg Pease, Chief of Procurement Division

Kenneth E. Lathrop, Chiet of Information Technologies / CIO ﬁ’md 5
o
Thomas Ossi, Technology Contract and Records Manager % Mol CO Ao/

$8-0254-18 - Upgrade to JSO and JFRD 911 Public Safety Motorola PremierOne
Computer Aided Dispatch (CAD) System -~ Change Order No. 003 Approval

The Information Technologies Division is requesting approval to enter into Motorola Change Order
#FLP171208A CO 003 with Motorola Solutions, Inc.

ITD Management recommends approval of Motorola Change Order #FLP171208A CO 003. The change
order request is to corractly identify the Automated Record Management System (ARMS) data feed
interface requires APl-based connections rather than server level data feeds. The ARMS data feed
interface is specified in the statement of work as a server-level data feed from the PremierOne database
1o the ARMS database.

There are no additional fees associated with this request.

Your favorable consideration of our request is greatly appreciated.

Attachments:

cC:

Motorola Change Order #FLP17/208A CO 003
Procurement Award S5-0254-18

Alexander Ciprian, IT Coniract Administratogl
Pieter Jansen, Senior Project Manag
Michasl Turner, PMO Manager

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9" Floor | Jocksonville, FL 32202 | Phone: 904.255.8000 | Fax: $04.232.6932





@ MOTOROLA

CHANGE ORDER # FLP171208A CO 003

Date:

Project Name:
Project Number:
Customer Name:

Customer Project Mgr.:
Contract Number and Date

8/13/2018

Jacksonville FL P1 CAD Migration

FLP17i1208A

City of Jacksonville, FL
Steven Christian
Number: 7664-14

Date: 12/18/2017

In accordance with the terms and conditions of the above identified contract between Customer and
Matorola Solutions, Inc.. the following terms and provisions are mutually agreed to:

Purpose of Change Order

The SOW describes that the City of Jacksonville ARMS datafeed interface as a server level data feed.
During discovery sessions it was determined the City of Jacksonville requires APl-based connections
rather than server level data feeds.

Specifically.

The ARMS datafeed interface is specified in the SOW as a server-level datafeed from the PremierOne

database to the ARMS database After discove

determined they require an AP
interface works.

Contract Price Adjustments

Origina! Contract Value: $3,668,836.00
Previous Change Order amounts for Chan e Order
numbers NA through 002 o
' This Change Order 0
3,668.836.00
New Contract Value
Compistion Date Adiustments
Original Completion Date | No changs
Current Cemg{ei%sn Date prior to this Change Order | No Change
No schedu
Mew Compiation Dats No schedule

| impact

FLP171208A CC 003

ry sessions with the JSO and ARMS personnel, it was
-based connection on P1Mobile, which mirrors how the current PCAD

Page 1 of 2





0 MOTOROLA

Schedule Changes: [describe change or N/A)

No change in end date

Pricing Changes: (describe change or N/A}

Total Contract Value remains unchanged.

Unless amended above, all other terms and conditions of the Contract shall remain in full force. If there
are any inconsistencies between the provisions of this Change Order and the provisions of the Contract,
the provisions of this Change Order will prevail.

IN WITNESS WHEREOF the parties have executed this Change Order as of the last date signed below.

Motorola Solutions, Inc. Customer

a "Q : —_—
By. e By.
Name: William C. Daniels Name:
Title: Regional Deployment Manager Title
Date: 13 August 2018 Date:
Reviewed by.  Steven J. Christian Date:
Motorola Project Manager 8/13/2018
FLP171208A CO 003 Page 2 of

[





SINGLE SOURCE AWARD BID # $8-0254-18

Subject: Upgrade to J30 and JFRD 979 Pubiic Safety Motorola Premier Computer Aided Dispatch (CAD)
System
Department: [nformation Technologies Division

Description of Purchase:

Hecommend approval for signature approval of a one-way non-disclosure agreement with Motorola
Sclutions, Inc. for the PremierOne Computer Aided Dispatch (CAD). There are no additional fees associatad
with this agreement. The total expenditure to remain $3,668,836.00.

Scle Source Award To: Motorola Solutions, Inc.

Price Justification: N/A
Total Award: $3,668,836.00 Requisition: N/A

Attachments: Recommendation Memo, Vendor Change Order, Contract, Previous Awards

Certification as to Single Source: Kenneth Lathrop, Chief, Information Technologies Division

I O e
THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.
S — — = T e

o=, Chief
t Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

A= | —_— 9 Jes/ (8

CHAIRMAN , -
e //4// . °/"‘>
=)

ACTION OF AWARDING AUTHORITY DATE: ___ ? ‘ f) [@
m{:;PHOVED /W DISAPPROVED

AV,

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Reviz =






INFORMATION TECHNOLOGIES DIVISION

LITYOF

JABKS“NV".'.[ 05%/30208 118885

I o e iy 8 oy Tag
rrocurensnt Divisls

DATE: August 29, 2018

TO: Greg Pease, Chief of Procurement Division B
THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO £

FROM: Thomas Ossi, Technology Centract and Records Manager MGJ’ Aéj_/
RE: $8-0254-18 - Upgrade to JSO and JFRD 911 Pubhlic Safety Motorola PremierOne

Computer Aided Dispatch (CAD) System — One-Way Non-Disclosure Agreement
Signature Request

The Information Technologies Division is réquesting approval to enter into a One-Way Non-Disclosure
Agreement with Motorola Solutions, Inc.

ITD Management recommends approval to enter into the One-Way Non-Disclosure Agreement for the
PremierOne Computer Aided Dispatch (CAD). Motorola Solutions requires the City to sign the agreement
before they release the Functional System Description {(FSD) documentation. This document, the
PremierOne CAD & Mobile (Computer Aided Dispatch) Functional System Description, contains a
description of the functionality that is provided by Motorola’s PremierOne CAD. This document is
intended 10 help users and potential user of the PremierOne CAD to understand the application’s
capabilities,

There are no additional fees associated with this request.

Your favorable consideration of our request is greaily appreciated.

Attachments:  One-Way Non-Disclosure Agreement File No. 93046
S8-0254-18

CC:  Alexander Ciprian, IT Contract Administr, orﬂ/
Pieter Jansen, Senior Project Manage
Michael Turner, PMO Manager

FINANCE AND ADMINISTRATION DEPARTMENT

214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904,255.8000 | Fax: 904.232,6932





ONE-WAY NON-DISCLOSURE AGREEMENT
17 Jul 2018 (Effective Date) File No. 93046

This Non-Disclosure Agreement ("Agreement”) is entered into as of the Effective Date, between Motorela
Selutions, Ine. with offices at 500 West Monroe, Chicago, IL, 60661, USA - State of [llinois (“Discloser™) and
City of Jacksonville, FL, with offices at 214 N Hogan St, Jacksonville, FL, 32202, United States (“Recipient™).
Discloser shall also include Affiliates. “Affiliate” means any company which is, now or during the term of this
Agreement, a wholly-owned subsidiary of the Discloser or any of its wholly-owned subsidiaries, the parent
company of Discloser, or a wholly-owned subsidiary of the parent.

1. Confidential Information is defined as any and all information consistent with the Project described below
that is (i) disclosed under this Agreement in oral, written, graphic, machine recognizable, and/or sample form,
being clearly designated, labeled or marked as confidential or jts equivalent or (ii) obtained by examination,
testing or analysis of any hardware, sofiware or any component part thereof provided by Discloser to Recipient.
The nature and existence of this Agreement are considered Confidential Information. Confidential Information
that is disclosed orally must be identified as confidential at the time of disclosure and confirmed by the
Discloser by submitting a written document to the Recipient within thirty (30) days after such disclosure. The
written document must contain a summary of the Confidential Information disclosed with enough specificity for
identification purpose and must be labeled or marked as confidential or its equivalent. CONFIDENTIAL
INFORMATION IS DISCLOSED FOR EVALUATION ONLY (the “Purpose”).

Description of Project/Program: FLPI7I208A Upgrade to JSO and JFRD CAD and Mobile 1o Pi (the
“Project™).

Description of Motorola Selutions, Inc. confidential information to be provided [no sofiware or prototypes]:
P1 FSDs for PI CAD and Mabile version 4.3.

2. Recipient is not obligated to maintain as confidential, Confidential Information that Recipient can
demonstrate by documentation (i} is now available or becomes available to the public without breach of this
Agreement; (ii) is explicitly approved for release by written authorization of Discloser; (iii) is lawfully obtained
from a third party or parties without a duty of confidentiality; (iv) is known to the Recipient prior to such
disclosure without an obligation of confidentiality; or (v} is independently developed by Recipient without the
use of any of Discloser’s Confidential Information or any breach of this Agreement.

3. If a Recipient is required to disclose Confidential Information pursuant o applicable law, statute, or
regulation, or court order, the Recipient will give (o the Discloser prompt written notice of the request and a
reasonable opportunity to ohject to such disclosure and seek a protective order or appropriate remedy. If, in the
absence of a protective order. the Recipient determines, upon the advice of counsel, that it is required to disclose
such information, it may disclose only Confidential Information specifically required and only to the extent
compelled 1o do so.

4. During the term of this Agreement and for a period of 3 years from the expiration or termination of this
Agreement. Recipient will (i} not disclose Confidential Information to any third party; (ii) resirict disclosurs of
Confidential Information to only those employees, agents or consultants who must he directly involved with the
Confidential Information in connection with the Project and who are bound by confidentiality terms
substantially similar to those in this Agreement; (iiiy not reverse engineer, de-compile or disassemble any
Confidential Information; (iv) use the same degree of care as for its own information of like importance, but af
lgast use reasonable care, in safeguarding against disclosure of Confidential tnformation: (v) promptly notify
Discloser upon discovery of any unauthorized use or disclosure of the Confidential Information and take
reasonable sieps to regain possession of the Confidential Information and prevent further unauthorized actions

Rev September 2008 Ong-way NDA
Motorola Confidential Restrigied Page | of





or other breach of this Agreement; and (vi) only use the Confidential Information for evaluation in connection
with the Project.

5. All Ceonfidential Information remains the property of the Discloser and will not be copied or reproduced
without the express written permission of the Discloser, except for copies that are absolutely necessary in order
to further the Project. Within ten (10} days of receipt of Discloser’s written request, Recipient will return all
Confidential Information to Discloser along with all copies and portions thereof, or certify in writing that all
such Confidential Information has been destroyed. However, Recipient may retain one (1) archival copy of the
Confidential Information that it may use only in case of a dispute concerning this Agreement. No license,
express or implied, in the Confidential Information is granted other than to use the Confidential Information in
the manner and to the extent authorized by this Agreement. Discloser warrants that it is authorized to disclose
any Confidential Information it discloses pursuant to this Agreement. However, Discloser makes no other
representation or warranty of any kind with respect to the Confidential Information.

6. This Agreement commences on the Effective Date and continues for a period of 2 year(s). Either party may
terminate this Agreement for any reason by giving thirty (30) days’ written notice to the other party. Recipient’s
obligations regarding Confidential Information as stated in paragraphs 3 and 4 will survive the expiration or
termination of this Agreement.

7. Recipient will not transfer, directly or indirectly, any product, technical data or software furnished hereunder
or the direct product of such technical data or software to any country for which the United States or any other
applicable government requires an export license or other governmental approval without first obtaining such
license or approval,

8. Except as otherwise provided in this section, neither party may assign this Agreement, or any of its rights or
obligations under this Agreement, without the prior written approval of the other party, which will not be
unreasonably withheld. Any attempted assignment, delegation, or transfer without the necessary approval will
be void. Notwithstanding the foregoing, for any Motorola Solutions, Inc. acquisition, merger, consolidation,
reorganization, or similar transaction, or any spin-off, divestiture, or other separation of a Motorola Solutions,
Inc. business, Motorola Solutions, Inc. may, without the prior written consent of the other party: (i) assign ils
rights and obligations under this Agreement, in whole or in part, or (ii} split and assign its rights and obligations
under this Agreement so as to retain the benefits of this Agreement for both Motorola Solutions, Inc. and the
assignee entity(ies) (and their respective Affiliates) following the split.

9. This Agreement is the entire agreement between the parties with respect to the subject matter contained
herein and supersedes all prior or contemporaneous oral or written agreements concerning this subject matter.
This Agreement may only be modified in writing by the parties. Any understanding between the parties beyond
the evaluation of the Project made the subject of this Agreement will be set forth in a separate written agreement

containing appropriate terms and conditions.
1. This Agreement will be governed by and construed in accordance with the laws of Delaware.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date,

Rev September 2008 Dne-way NDA





City of Jacksonville, FL Motorola Solutions, Ine.

By: I{ signed pursuant 1o & Motorola delegation of autharity, the
(signature of authorized representative) individual 1o whom authority has been granted shall sign here:
Name: By:
Title: Printed Name:

Title:

Entity:

Signed pursuant 1o a delegation of ayrthority from:

MName: lain K McDonald

Title: Vice President, Sofiware Deplovment and
Integration

Motorola Solutions, Inc.

Onz-way MDA






SINGLE SOURCE AWARD BID # SS-0254-18

Subject: Upgrade to JSO and JFRD 911 Public Safety Motorola Premier Computer Aided Dispatch (CAD)
System
Department: Information Technologies Division

Description of Purchase:

Recommend approval for Change Order No. FLP171208A CO 002 with Motorola Solutions, Inc. to allow
additional agencies to participate in the PremierOne integrated public safety system by adding PremierOne
CAD Mobile Site Licenses onto the PremierOne system. There are no additional fees associated with this
change. The total expenditure to remain $3,668,836.00.

Sole Source Award To: Motorola Solutions, Inc.

Price Justification: N/A

Total Award: $3,668,836.00 Requisition: N/A
Attachments: Recommendation Memo, Vendor Change Order, Contract, Previous Awards

Certification as to Single Source: Kenneth Lathrop, Chief, Information technologies Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.
GrgQory PSase, Chief
Prbcuresdent Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

7 Wi i

Ll

ACTION OF AWARDING AUTHORITY . o/ )
/YH APPROVE DISAPPROVED

1AV

OTHER

SIGNATURE OF AUTHENTICATI

FORM GB-113, Revised 12/2007





INFORMATION TECHNOLOGIES DIVISION

by

ey -
U/ 177418 eenzasy

Procuresent Division

May 16, 2018

TO: Greg Pease, Chief of Procurement Division
:!;‘HRU: Kenneth Lathrop, Chicf of Information Technologies / CIO /W’M"{I 4@‘@/
, s'\b“\ ’
’ FROM: Th Ossi, Technology Contract and Records Mana y ITD AT ®
omas Ossi, Te ogy Contract and Records ! ger om @ ’

SUBJECT:  $S-0254-18 Upgrade to JSO and JFRD 911 Public Safety Motorola Premier
Computer Aided Dispatch (CAD) System Change Order No. 002

The Information Technologies Division is requesting approval 1o enter into Motorola Change Order No.
002 with Motorola Solutions, Inc. and the City of Jacksonville.

ITD Management and JSO Management recommend approval of Change Order # FLP171208A CO 002.
The change order request document is to allow additional agencies to participate in the PremierOne
integrated public safety system. The additional clarification language is for any interested agencies to add
PremierOne CAD Mobile Site Licenses onto the PremierOne system,

There are no udditional fees associated with this change. The total expenditure to remain at
$3,668,836.00.

Your favorable approval of this request is appreciated.

CC: Pieier Jansen, Senior Project Manager, ITD
Michae! Turner, PMOD Manager
Attachments:  Change Order No. 002

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone:904.255.8000 | Fax: $04.232.6932





@ MOTOROLA
CHANGE ORDER # FLLP17i208A CO 002

Date: 5/8/2018
Project Name: Jacksonville FL P1 CAD Migration
Project Number: FLP17I1208A
Customer Name: City of Jacksonville, FL

Customer Project Mgr.:  Steven Christian
Contract Number and Date  Number: 7664-14 Date: 12/18/2017

In accordance with the terms and conditions of the above identified contract between Customer and
Motorola Solutions, Inc., the following terms and provisions are mutually agreed to:

Purpose of Change Order

This information only change order is to clarify the agencies that ars participating in the Jacksonville
PremierOne system site license. The Change Order will therefore revise the language found within the
Motorola Proposal 17-P5-75054. The Motorola Proposal is referenced as part of Section 2, Scope of
Wark from the Addendum (7654-14) to the Maintenance and Support Agreement formally executed on
December 18, 2017. Paragraph three (3) of Section 1.2 PremierOne Enterprise Site License Terms is
revised as follows:

The City of Jacksonville Sheriff's Office has confirmed the number of concurrent mobile licenses included
as the basis for the site license far exceeds the peak number of concurrent mobile users originally
planned for the system. As such, the City has requested to clarify the agencies that will be included
within the PremierOne Mobile Site License to the following agencies located within Duval County, FL.
Jacksonville Sheriff's Office, Jacksonville Fire & Rescue Department, Atlantic Beach Police Deparntment.
Duval County School Police Department, Jacksonville Aviation Authority Police Department, Jacksonville
Beach Police Department, Neptune Beach Police Department, and the University of North Florida Police
Depariment.

The site license for PremierOne CAD Licenses remains unchanged and includes Jacksonville Firs &
Rescue Departmant and Jacksonville Sheriff's Office only. Additional agencies may participate in the
PremierOne system by adding licenses through the purchase or migration of licensas from Premier CAD
and Premier MDC (Seat, Concurrent, or Enterprise). Motorola Solutions will present a Support Agreement
Addendum to any interested agencies within Duval County that have existing legacy Premier CAD
licenses currently under a valid Support Agresment, allowing those agencies to add equivalent
PremierOne CAD licenses onto the Jacksonville PremierOne sysiermn.

Contract Price Adjustments

Onginal Contract Value; $3,868,836.00
Previous Change Order amounts for Change Order
numbers through g4 o)
This Change Ordes: 0
3,668,836.00
New Contract Value:

FLP171208A CO 002 Page 1 of 2





@ MOTOROLA

Complation Date Adjustments

] Criginal Completion Date: | No change

Current Completion Date prior to this Change Order: | No Change

No schedule

o $4 .
New Complstion Date: impact

Schedule Changes: (describe change or N/A)

No change in end date

Pricing Changes: (describe change or NAA)

Total Contract Value remains unchanged.

Uniess amended above, all other terms and conditions of the Contrazt shall remain in full force If thers

are any inconsistencies batween the provisions of this Change Order and the provisions of the Contract
the provisions of this Change Order will prevail,

IN WITNESS WHEREOF the parties have exacuted this Changs Order as of the last date signed below.

Motorola Solutions, Inc. Customer
i \j@ % ? —
By M By
Mame: William C_Daniels Name:
Title:  Regional Deployment Manager Title
Date: & May 2018 Date
Reviewed by.  Steven J. Christian, Dae  5/82018

Motorola Project Manager

FLP171208A CO 002 Page 2 of 2





SINGLE SOURCE AWARD BID # $5-0254-18

Subject: Upgrade to JSO and JFRD 911 Pubiic Safety Motorola Premisr Cémpuier Aided Dispalch (CAD)
System

Department: Information Technologias Division

Description of Purchase:

Recommend approval for Change Order No. FLP171208A CO 001 with Motorola Solutions, nc. to change
the PremierOne integrated public safety system software from version 4.2 to version 4.3, as raquired for the

CAD Project. There are no additional fees associated with this change. The total expenditure to remain
$3,668,835.00.

Sole Source Award To: Motomola Solutions, inc.

Price Justification: N/A
Total Award: £3,668,836.00 Requisition: N/A
Attachments: Recommendation Mamo, Vendor Change Order, Pravious Award

Certification as to Single Source: Kenneth Lathrop, Chief, Information Technologies Division

vttt e
e

oo ——— et O VAV,
T oo SRR 9 it
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THE ABOVE PUE&-MSE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.208.

Soeemmrema—

e o ——————— s wcasmmcic e o]
oot oo s T v — T———— et e e e

-

\ ' nalyst: Chelsey Fleming Gmﬁ@ﬁaség Chief
;@?5@ Profliraingnt Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

;@u_;ﬁ-\f g}ﬂuﬂm - (o518

"CHAIRM,

ACTION OF AWARDING AUTHORIT DATE: \ /L 6 !@
APPROVED ‘ 4 oYy

COTHER

. ) N ¢ .
SIGNATURE OF mm&m%cms*béﬂ/b%/ %/ MQUWQ .
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INFORMATION TECHNOLOGIES DIVISION

LITYOr

JACKSONVTLLE |

mrrm
Do 221 1575

March 22, 2018 Fracuremsnt Divizion
TO: Greg Pease, Chief of Procurement Division
THRU: Kenneth Lathrop, Chief of Information Technologies / CIO W /W
F;J“l%gf\z Thomas Ossi, Technology Contract and Records Manager, ITD % S
4, Mo @A_-AJ..

SUBJECT: 911 Public Safety Motorola Premier Computer Aided Dispatch (CAD) System
Change Order No. 01 - Administrative Award Request f

The Information Technologies Division is requesting approval to enter into Motorola Change Order No.
01 with Motorola Solutions, Inc. and the City of Jacksonville.

ITD Management recommends obtaining an administrative award for the Change Order # FLP171208A

CO 001. This is required for the CAD Project. The change order request document is to change the
PremierOne inte%mted public safety system software version from 4.2 to versibn 4.3,
]

The adminisiratiye award is at no cost $.00 amount to the City.

Your favorable approval of this request is appreciated.

CC: Pieter Jansen, Senior Project Manager, [TD
Michael Turner, PMO Manager
Attachments:  Change Order No. 01

FINANCE AND ADMINISTRATION DEPARTMENT
214 N. Hogan St. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932
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SINGLE SOURCE AWARD BID # 85-0254-18

Subject: Upgrade to JSO and JFRD 911 Public Safety Motorola Premier Computer Aided Dispatch (CAD)
Systam
Department: information Technologies Division

Description of Purchase: Recommend approval of single source award to Motorola Solutions, Inc. for the
upgrade to JSO and JFRD 911 Public Safety Motorola Premier Computer Aided Dispaich (CAD) System to
Motarola PremierOne CAD System. Total expanditure amount not to exceed $3,668,836.00.

Funding for this award to be exacutad by formal contract through the Office of Genera! Counsel and
encumbered by the following accounts: AFIT536- 069427-ITCADI-02 - $2,115,031.00, AFIT536-069509-
ITCADI-02 $1,553,805.00

Sole Source Award To: Motorola Solutions, Inc.

Price Justification: N/A

Total Award: $$3,668,836.00 Requisition: N/A
Attachments: Single Source Form and Vendor Letter and Quote

Centification as to Single Source: Kenneth Lathrop, Chief, Information technolagies Division

A P AT
me—

— e —
THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.208.

memm—— s
T ee— — e e——

QA A~ B Foae

alyst: Anneffe Burhey CGdgory Heake, Chisl
Progurdgment Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY AFPROPRIATED FUNDS™

Trcis’ R Eban aloz/r1

CHAIRMAN DATE

C:,Z e
j k]

s

ACTION OF A

(Y\[Lappaovza

OTHER N

RDING AUTHORITY DATE:

DISAPPROVED

ol stk

Sam E. Mouss

ChieT Administrative Officer
Far: Mayor Lenny Cury

Unelr Authorily of:

wecutive Order No. 2015-05

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 122007
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SINGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code §126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complcte this
form to justify your request and submit to Procurement with applicable attachments.

REQUESTINGAGENCY (DEPT /DIVISION): Finance & Aduinisiation. Information
T STINGAC

FUNDING SOURCE: AFIT536_JTCADI - 02 069427 ($2, 115.031) and AFIT536 ITCADI- 03- 069509
{£1,553.805)
BRIEF DESCRIPTION OF GOODS/SERVICES:

Upgrade the existing JSO and JFRD 911 Public Safet remier Computer Aide

Dispatch (CAD) systems to the latest Motorola PremierOne CAD latform. The legacy CAD is

near end of life and is slated to be retired and replaced with the PremierOne Product. Estimated
period of performance from year 2018 to year 2019,

AMOUNT OF PROJECT (attach quote): $3,668.836.00

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):
Migrate/U e Motorola Premier CAD 1o PremierOne C igratio rade include
a fully funclional primary and backup system, The CAD system will be im lemented a
supported to meet the ne fboth JSO & JFRD agencies and will improve emerpency response
time. CAD Application em Includes: Software, Interfaces, Server Hardware, Third Part
ware and Implementation services. Please refer to attached Scope of Work.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:
The Motorola CAD Premier and PremierOne products are developed. implemente and
supported solely by Motorola Soluti I» to perform the upgrade from Premier to

PemierOne Motorola would be required to perform this work.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

The City has verified that Motorola is the only vendor to provide the CAD sysiems which is

substantiated with the attached Molorola single source validation document.

Submitted by: N\\ Ao T&j{‘ (el PW\E M&Q@._gﬁ,(

Q\u]ﬂ Date: MS.:} a.g’ [} (Name) (Title) Yo

E%;},u 45"1 Requesting Agency’s Director’s Signature: %@‘*

Procurcment Division ____ Nareh, 2017





Information Yechnologies Division

ol

August 21, 2017
TO: Greg Paase, Chief of Procurerment
Procurement Divislon
FROM: Michael Turner, PMVIO Manager “ﬂMfu"’ 1
information Tachnologies Division
THRU: Kenneth Lathrop, Chief af infarmation Tedmdodulma/(/
John Proctor, Finance Officer Information Te as
Kurtis Wiison, Director of Flre and
Fatrick lvey, ISO Undersheriff sYcs
SUBIECT; Raquest for Single Sourca Award for the Computer Alded Dispatch Upgrade

The Infarmation Yechnologles DXvisian {ITD) In conjunction with the Jacksonville Sherlff Office {150} and
Jacksonville Fire Rescue Department (IFRD) request the approval for a Single Source purchase to Motorola
Solutions, inc. for the upgrade of the axsting Pramler Computer Aldad Dispatch JCAD] systems to the PremierDne
CAD systam,

Emergsncy eall taking and public safety dispaiching services ara provided to the Clty of Iacisornville by 1SO and
JFRD 3s segarate entities. J5O Is the pimary Public Safaty Answering Point (PSAP) and JFRD Is the secondary.
Currantly, 2ach department operates independently on different vessions of the Motorola Premise CAD system.

In ordar to support @ mova effident emergency call taldng process, we request to procure & single CAD systam with
combined configuration and functionality to meet both JSO and JFRD dispatching requirements, With tha proposed
upgrade, fully functional primary and backup systems would ba procured, Imglemented and supportad to mest
the needs of both sgencies and improve emergency responsa tima.

Through collaborative efforts, JSO, JFRD, and ITO have determined that the upgrade from the two existing
Motorola Premier CAD systems to a unlfied PremierQne CAD platiorm Is the prefarrad path and is In the bast
interest of the Clty.

Tetal award for implementation and Ten year malntanance not to excesd: $14,081,550

Implamantation and Tan year malntenance break cut

€AD Upgrada/ Migration and implementation 8 3,668,836
CAD Ten year Maintenance and Life Cycle Servizes $10,412,754
Not To Excaed $14,081,530

FHHANCE AND ADMIMISTRATION DEFARTMENT
214 N. Hogon 5197 Floor | Jocksonvile, FL32202 - Phone: FO4255.8000 Fooo §04.232.4932 Poga |





Information Technologies Division

JAGKSONV LLE

CAD Ten Year Maintensnce and Life Cycle Services Surnmary Year
Year 1 $ 625,036 2019
Year 2 Software Upgrade 5 986,928 2020
Year 3 £ 1,066,757 2021
Year 4 Software Upgrade $ 1,109,157 2022
Year 5 Hardware Upgrads 5 1,153,667 2023
Year § Software Upgrade $ 1,015,800 2024
Year 7 $ 1,054,751 2025
Year 8 Suftware Upgrade 51,091,604 2028
Year § 31,125,763 2027
Year 10 Software Upgrade $ 1,163,271 2028
Total Ten Year Maintenance $10,412,754

CAD Upgrade / Migration Cost and Funding Sources:

Index Code | FAMIS Project Sub Object | Description Fy2018 FY2013 Total Amount
Number Amount Amount
AFIT536 ITCADL - 02 068427 Debt Service - $848,012 $1,269,019 | $2,115,031
Computer Equipment
AFITS36 ITCADL - 02 065509 Debt Service ~ Capital 5621,522 $932,283 $1,553,805
Professional Services
Total 33,668,838

CAD Upgrade Ten year Maintenance and Life Cycle Services

Index Code FAMIS Project $ub Object | Description Refer 1o 10 year schedule | Total Amaunt
Number
AFIT5331C5Cs 04662 Recurring Refer to 10 year schedule | $10,412,754
Maintenance
Total $10,412,752

Antachmants:  -Single Source Request Form {CAD Upgrade}
-Single Source Reguest Form {Maintenance & LifeCycls Servizes)
-Propasal Price Summary
~Yendor Single Source Validation
- CAD Upgrade Requirements Summary GAP Analysis
-PremierOne CAD and Mobile Migration/Scope of Wark

Your favorable consideration of this request is appraciated,

o Pieter Jansen, Senfor Projest Managar

Tom Ossi, Technology Contract and REATds Manager

FINANCE AND ADMINISTRATION DEPARTMENT
24N Hogon 3L 9% Floor - Jacksanvilie, FL 32202 Phone: 904.255 8300 Fax 904230 6937 Poge 2





Information Technologles Division

1YOF

JAGKSONV LLE

Type: Purchase Order Requisition
Description: Computer Aided Dispatch Upgrade
Date: August 22, 2017

Business Case Dwner; Michael Turner

Executive Sponsor: Kenneth Lathrop

Financial Impact: $ 3,668,836.00

Business Request and Requirements

The Information Technologies Division (ITD) in conjunction with the Jacksonviile Sheriff Office {150} and
Jacksonville Fire Rescue Department {IFRD) request a purchase order for single source award to
Motorala Solutions, Inc. for the upgrade of the existing near end of life Premier Computer Aided
Dispatch (CAD) systems to the PremierOne CAD system.

Justification

Emergency call taking and public safety dispatching services are provided to the City of Jacksonville by
350 and JFRD as separate entities. I50 is the primary Public Safaty Answering Point [PSAP) and JFRD is
the secondary.

Currently, each department operates independently on different versions of the Motorcla Premier CAD
system.

In order to support a more efficient emergancy call taking process, we requast to procure a single CAD
system with combined configuration 2nd functionality to meet both I50 and JFRD dispatching
requirements. With the proposed upgrade, fully functional primary end backup systems would be
procurad, implemented and supported to meet the needs of both agencies and improve emergency
response time.

Through collaborative efforts 150, JFRD, and ITD have determinad that the upgrade from the two
existing Motorola Premier CAD systems te 2 unified PremierOne CAD platform is the preferred path and
is In the best interest of the City.

FINANCE AND ADMINISTRATION DEPARTMENT
214 p Hogon 3L ¥0 Floor Jocksorville, FL 32202 Phone: P04.235.8000 © Fox 9042324932 Foge





Information Technologies Division

JACKSONV LLE

I

The costs shown
Index Code | FAMIS Project Sub Object | Daseription FY2018 FY2019 Total Amount
Number i i Armount Amount
AFITS36 ITCADL-02 0639427 Debt Sarvice - 8845012 ¢ $1,269,010 $2,115,031
Computer Equipment
AFITS38 ITCADL - 02 069509 Debt Service - Capita! $621,522 $932,283 41,553,805
Professional Services
Total 43,668,836

Scope of Project

Migrate/Upgrade Motorola Premier CAD to PramierOne CAD. The Migration/Upgrade includes a fully
functional primary and backup systern The CAD system will be implemented and supported to meet the

neads of both JSO & JFRD agencies and will improve emergency response time. CAD Appl
Includes: Software, Interfaces, Server Hardware,

Dellvary Location

ITD Ed Bali Bullding Att: Pieter Jansen 504-255-8059
214 N. Hogan Street 8% Figor
Jacksonville, FL 32202

Success Criterla

A Purchase Order will be created for the Motorola Solutions PremisrOne CAD and M

Migration project

Valuye Statement

ication system
Third Party Software and Implementation services.

obile Upgradse

To ensure that funds are encumbered and utilized for the Motorola Solutions PremierQOne CAD and
Mobile Upgrade Migration project.

Risk to the Oreanization if Not Aporeved

The current Premier CAD is near end of lifs; thersfore putting public safety at risk shouid it fail,

Select one of the following:

Single Source Purchase Order Reguest

214 W Hagon S50 Flogr

FINANCE AND ADMINISTRATION DEPARTMENT

Jucksonville, L 32202

Fhone: 904.255.8000

Fat 904.232.4532
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SECTION Y

)ISAL PRICI

7.1 PROPOSAL PRICE SUMMARY

G

Motorola Appiivation SoRware $3,783,604

Motorola interface Fees 527,600

Other Hardware/SoRware $336,528

Server Hardware/Saftware $520,201

Third Party Partner Software and implamentation §13,000

Implementation/instaliation $2,380,573
Subtatal

LESS; Migraion License Discount
LESS: Additions! Syster Discount:

Basa Sclution Grand Tota!

Moltorols pricing is based on a compieis System solution. The addition or dalstion of any component{s] may sublect the
iotal sysiem price fo modifications.

The Migration Discount included above is being granted because J30 and JFRD have existing Mainfenance and Support
Agreemanis (MSA) with Motorplz, The Clty of Jacksomwviile agress fo retaln its MSA during implemeniation of the
FramierOne Systern. Upon acceptance of the PremisrOne Systom, the price for the MSA wii be bassd on the
maintenance prieing for e new soffvare snd bardware which Is summarized in the "Malntenance § ummary” below,

MANTENANCE SUMMARY Yaar 1 Yaar 3
Anruel Amownt Annual Ameun:
Koptorolz Software Malntenance 453,663 798,204
FremierOne Server Hardware Mainiznsnce 134,898
Microsoft QL Sarver, Systams Cenler Cperations Mgr aod V¥wars Malnlenance 54,383

Commsys Query Services 2,405
Mulii-Product Discous: (445 )

5
-paar Discount 18,500 {1
User Conferencs and Training for iz (6} Attendess 45,900 15500
Hardware Lipgrade {1} and Flve [5 Sofware Vpgrades $254,508 $233,508
Halmianancs Sulisiaix 713,533 1.110.7%7
i THpn o Bl Year i sinier pne T sre e (oI e TR YR Ay e ol 88,27} {rizann
{Maiminnance Yoar 4 & 2 Tewis Alar Additena) Muti-Year Dscount Apnliad 535,038 596,323 1






7.2 PROPOSAL EQUIPMENT LIST & PRICE DETAIL

Tt

Catogory b
$1,720,872

Premiar Dne CAD Software
P1 Guary Service Server Licenss i

B1 GIS Editing Clisrt Plug-ln Ugsnse 1

PremusrOne CADAMobilg Reporting Ssrvice Server Licanss 1

Fromiarlon Mapolng Sernwer Ucanse 2

1

1

P1 CAD Sorver License [Primary}

£1 CAD Servar Licensg (DR Backup Sig)

P1 CAD Dispaick (CAD Client and Mapping) 78
CAD Ollent Without Mapping 13
P1ARL Vehicls Tracking Module Uicanss b1
P1 CAD Dispaich (CAD Clent snd Mapping) Fire Moblie Commane Verucle 4
PrecnierGoa Enterprise Sie Lcence for CAD Cient Usage i

PramiarOne Moblie Scftwars §2,060,923
P1 Mablls Senver Licsnzo (Primay} 1
Pt Moblig Server Livense (DR Beckup Sia} 1
P1 Mobis Clart License {Concrarant User) ~ No Mapping 750
P1 Moblie Mapping Chent Usanse {Conourrent User 750
P1 Mobils Diend Licenss vith Mobile Mapping (Per 40T Ucanss) 180
FremisrCng Enterpnse Site Licance for Mobda Clisnd Usaga 1
PramarOng Mobita Tient AP! 1

PrammigrOna Reporting Softwars $11.800
FramlerOne CADAMpbYg Reporting Servics Senver License {2nd RDW) f

Motorola-Interfacas $27.600
Sofacern CPE ANIALY
Solacom CFE TOG
Purds Fira Siaiion Alsiting
MCC 7500 Radio Console
Motorola Asiro Floxibly ATIA
PIT
Prola
inbgial TETXTY
PMAM False Alsrm Biilfng Irisrfoce - Bidiractionad
State/NCiC
Stale Query Iniavfacs Transasiion Bumile

.
B T S S O S











Sarvar Hardware and Softwars $268,40%
BWS0da Rack with Console, KVAM Switch, and rmonfivesd POUs :
Cabis Management Parel
HP Pover Cords (2.8m)
HP Poeer Cords - 15 pack {1 37m)
HP Hosi Server HP DL380c Gon'Y widual E5- 2087w 384 GB RAM NI 22868

miersS O ~iHost Server
HP Host Server HP DL3SD G w’ single E5-2560v3, 125 G5 RAM 1 278 HID .. Morstor
Saever

MNLE ardd Menltonng SW SolerWinds Network Perfarmance Moniter SLI00 Licoco
LB ard Mondtoring SW SolarWinds NotFlow Tralf Analyzer SLI0 Licanca
F5 BIGHP LTMIG Loed Balancer

B e ok s

Mo bwork Hardware 575,221

Firgwal snd Network Switches Extrame MNotacrks Summit X820-150 switeh
Frgvell and Network Switches FortiGale-5000 {8} 10770071000 aceehraled ports, {2}
110000 port

Firsnalt and Hetweork Sudlches FertiGale-5000 addittonal irerc eiver {4 pee FW)

I

s
o B

Storags Hardwers and Softwars $176.57%

Storage Nimbie Skorage TS 1000 SAN 2178 RAW 31978 BD0T {3878 flashj ISCE!
BUMNLE

Storage HP SloreOnes 3520
Storege StorsOneo Capacily Expansion 1o 24 TB LTU
Storage HP Data Protecior Softvars

R

Other Hardwars and Softwars $338,528
PramierOne Cabiie RI-15{M) 1o RJ451M STP 2 448 CATEs BLUE
FPromisrOna Cable RI-B(M) to RIS UTP 244M CATEa AOLIA
FremierOns Cabis RI-504) to RISM UTP 244M DATSa BLACK 8
PremisrOng Cablp R4S lo RIS UTP 21204 CATSa BLUE 4
FremierOne Cable RU-SSM) to RIMSIM UTP 2.13M CATEs AGLA B
FromiorOne Ceble RJ-45004 tn RIMSIMY UTP 2138 DA TSs BLACK 8
FromiorDns Cobly RI-45{4 fo RIS UTP 2138 CATSs ORANGE 22
PremierOnag Calle RU-4EA] 1o RIGHA UTP 20.5cm CATS: BLUE 4
Preruerlng Cable RG34 to RIISPE UTP 15.20m CATE RED 2
PREMERONE 1DGEASESICM TWINAIAL CABLE 12
Nelolook/GPE Mastor Clock Model 5433 with OCR0 Osciizior fincixies Smbedded Biherma:
Time Server}

GPE Antenns Surge Profecior — Mode! 8356

GPE/GLONASS Antanns Cutdocr hinge! 8230

GPE 200 8 Planurn-Ralsd Doax Arfands Cable Tenmingiod with Tiwpe M Connecizes
Lantrondz LOSTI00 {one requéred for gooh 511 it erigoel
Mermsolt Windows Sener 2012 Delalenier

Meroseit 0L Servar Erderprise Runtimes Corp 20732 ALNG Embedded MYL 2 Linensas sore
L

Mrogolt SOL Sw Bt Funtime Core 2012 ALN3 Embedded Malniorancs AL 2 Deanse cors
ik
dcrasoft@SysCirlatacantsr 2012802 AlLny Embaddad MVL fcenss 2o
MrosefBSysCirDatacenter 291202 AlLrg. Embetediaintananes MVL Tlesnss 2Proc
VAWarg vSphem Ent+ CRU
Vadarn viphers Eni+ Me OPU
Wi ars vilender g
VAR viandsr Mx
Timedagper Server
Time#seper Senver daintonanss
TrneRaspar Multiciook chent {Sorveds)
Fimedseper Mulilciook chant Mdnisoones
TnaKeeper Soga-ciock chent (CAD Sent)
ksonyilis FL Sugust 18 2047
rOrg CAD and Mab g Migraion
ITPE-TEASL  FLPITRIZIA
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Third Party Parinars

$13,000
Cammsys Query Services Softwars Ucensas Implemurtaiion Sarvicas
imple rmntationfinstaliation 52,380,573
PEA JMOTORDLA PROF SVCS - BA
PEA MOTORCLA PROF SVCS  ENG
INTERFACE DEVELORPMENT
Systemn Subiotal $7,071,504
LESS Migration Liconse Discount 152,575800;
ek 2R IRT T
LESS: Sysiem Addilional Discoum ($825 788

$3.668,838
R ARSI

e 311 (488,359

$14,081,550
T R DN A NN






7.3 MAINTENANCE AND LIFECYCLE SERVICES

The following is the malntenance and LifaCycle Services pricing based upon the City of Jacksonville
signing a ten {10) year Maintenance and Support Agreement. The discounts shown are in addition to tha

base mulli-year and mulli-product discounts. The LifeCycle services included with the agreament are as
follows:

1} Professional Upgrade Services for Five {5} Standard Release Sofiwars Upgrades over the ten (18) year
agreement.

2} One (1) Hardware Solution Upgrade for both the Primary and Disasier Recover Site,

3} User Confarence and Training for Six {6} Attendses

4} Year One (1) Mainlenance and LifaCycle Services staris on the first of the month afler go-live and
replaces the mainienance for the migratad lagacy CAD and Mobiie solution licenses.

Maintenance and LifeCycle Services Annual Tolal Alter Asgrji?;i{fﬁfl Total After All
Summary Base Discounts ) Discounts
Discount

Year 1 $713,835 {588,459) $625,03¢
Year 2 51,110,797 {$113,885) $395,5928
Ysar 3 51,152,813 {388,045} £1,088,767
Year 4 $1.198,927 {387,770) £1.108,157
Yaar § 51,243,245 {888,582) $1,153,687
Year € 51,106,438 {580,835; $1.045,800
Year?7 $1.157.505 {5102,744) $1,034,781
Year B §1.211,127 {$118,523 $1.531,604
Year @ $4.457,41 {3137.888) £1.128,763
Year 18 51,326,548 {5157,278) 54,188,271

Embeadded Maintenance for Microsoft produets is Fmitad fo 0L Server RUNTIME and Sysiems Canter Opera onz
Manager embedded censses. Malnlenancs for Microsel! Wirdous Servar is NOT includsd






YY) MOTOROLA SOLUTIONS Address Raply To:

1364 Breenwood Blvd
Suile 400

Lake Mary FL 32748
{352) 589.5721
(87712084318 Fax

August 18, 2017

Mr. Michael Turner, Senior Project Manager

City of Jacksonville Information Technolagy Division
214 N. Hogan Streel, $th Floor

Jacksonville, FL 32202

Re: Motorola Solutions Migration Proposal 17-PS-75054, PremierOne CAD and Mobile
Migration

Dear Mr Tumer:

The Motorola Solutions PremierOne Compuler Aided Dispaich and Mobile Software
applicalions are developed and sold solely by Motorola Solutions, Inc. Through the current
Maintenance and Support Agreemants, the City of Jacksonvilie has the right to obtain updates
and releases lo the cumrent Motorola Solutions Public Safety Applications as they are made
available,

While new Product Relsases normally require the customer o pay additional licenses fees,
Motorola Solulions is currently waiving the payment of additional license fees when migrating
from our legacy appiications to PremierOne as long as the maintenance and support
agreements remain in place throughout the migration process., The Clity will receive an
equivalent PremierOne license for each legacy license currently owned by the City,

Molorola will be presenting Proposal #17-PS-75054 to the City of Jacksonville. The proposal
reflects the Product Release migration discount mentionad above. The proposal also includes
the required hardware and deployment services to make it a camplate solution. Since Motorola
Solutians, Inc. is the developer and only vander authorized to deploy PremierOne, this is a sole
source offer from Molorola Solutions, Inc.

Thank you for your continued interest in Motorola Soluticns' Public Safely Applications. Should
you need additional information or have any questions, please feel free to direct your inguiries to
my personal attention at (352) 589-5721 or clark.mecall@motorolassolutions.com.

Sincerely,

(k. 2. 7l

Clark A, McCall
Sr. Sales Consultant
Smari Public Safely Sciutions

o USA Tel #% 847 578 5000
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informatlan Tachnologles Divislon
Flnance and Administratlon Department

Customer Acceptance of Scope

AGENDY: iTD

PROJECT NUMBER: 021267

PROJECT NAME: COJ CAD Upgrode
DATE: 07/31/2017

DUE Date: Bf11/2017

DOCUMENT SUBMITTED FOR ACCEPTANCE TITLED: "PREMIERONE CAD AND MOBILE MIGRATION 17-

P575054*

FILE NAME: “_!acksanviiiaFi__l?—75354_92-&15@_@_%&__7-2?-17 COMFinal Review.docm™

DOCUMENT PURPOSE:

The purpose of this docusnent is to obioin cus tomerocceptonce of ogreed upan project deliverobies,

FROJECT SCOPE ACCEPTANCE AND SIGN-DEE:
ITD ocknowledges thot PremierOne CAD ond Mo bile Migration dotumeni conforms to the scape criterio,

e

o
=

T Michagl Turner/TTD PMO Manager

DOfificar

Gary Steffens/ ITD Enterprize Architert

Kéﬁnéth {athrop/ITD Chiéf m?ormazém‘ B

| Craig Galley,/Information Security
Officar

} Kim iz dlar/ Radia Communications

Steve Herozeg/ 1TDGIS Manager

Manger

| FHer7
| &4

1017
-4z,
403

%f/# [

Piateriansen/ 11D Project Managar 1 &7,

Pty






Information Technologles Division
Financz and Administration Department

Customer Acceptance of Scope

AGENCY:

PROJECT NUMBER:
PROJECT NAME:
DATE:

DUE Date:

JFRD

021267

€O CAD Upgrade
07/31/2017
8/11/2017

DOCUMENT SUBMITTED FOR ACCEPTANCE TITLED: "PREMIERONE CAD AND MOBILE MIGRATION 17-

P575054*

FILE NAME: “_Jocksonvillert_1 7-75054 P1-Mig_L_v4.0 7-27-17 COJ-FinalReview.docm®

DOCUMENT PURPOSE:

The purpose of this document is to obtoin customeracceptance of agreed upon profectdeliverables,

PROJECT SCOPE ACCEPTANCE AND SIGN-OFF:
JERD acknowledges that PremierOne CAD and Mobile Migration documentcanforms to thescope criteria.

[iName/Ttie T S Y S Data
David Castlemany ChiefafRescue <% S/t /;7
JFRD Jake Blanton/Assistant Chiefof Rescus % ‘P\}« E’ ﬁ:—~ ,;; /,‘ /
JERD Kimberly Moreland/ Communications {) g
Manager A /0 {7 4
JFRD Catherine Cyrus/ Communications
8.10.17
JFRD lamesGunnoe/ Systems Speciaiist /"’ s 7 2 >
! - L

IFRD Wililam Green/Communications oAl ‘
Sy s Ee F 5 17

021287 | CAD Upgrade [Scope Accantance

Fil®:021287 ool cadsustomer sconstance af seopeformvifdos
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Flnance and Admkn!stration Department
Customer Acceptance of Scope

AGENCY: 450 and 15Mm
PROJECT NUMBER: 021257

PROJECT NAME: CO} CAD Upgrade
DATE: 07/31/2017

DUE Date: B/11/2017

DOCUMENT SUBMITTED FOR ACCEPTANCE TITLED: "PREMIERONE CADAND MOBILE MIGRATION 17-
P875054~

FILE NAME: “_}acksonuffleFL_l7-75054.P1-Mig_1.~v4.0_7-27~1? COI-Final Review.docm™

DOCUMENT PURPOSE:
The purpose of this dacument is to obtain customer ccceptance of agreed upon profect defiverables.

PROJECT SCOPE ACCEPTANCE AND SIGN-OFF:
I50 acknowledges thot PremierOne CAD and Mobile Migration document conforms to the scope criterio,

50 TR Davis/Dwectomf PolaceServlces

5{9/70(/(4? !Mf/'?_(r/") Aj"///

150 Chief Don Tuten/ Chief of Police
Agd 7200 5
150 Adam Pendiey/ Assistant Chisf of Police v
‘{ Services ; —— /"’ / /7" %
V4

XK J50-15M George Chakhtoura/ Sr. Technology -~

Executive /{L}Mw 54/4’/ 7

¥y J50-15M Randel Bennett/infrastructure Manager ,&/}é//é] 4
| fa 8/10/i7
4k | 150-15M David Medina/Software Services #¥ 31,
Manger m 5/5“/5 7
X 150-15M Alex Dubovis/ GIS Manager P ey
iS¢ Vickie Diaz/ Communications do, ) $
Technology Coordinator @2/\_{‘ OAQLA /D/] F

IS0 JamesVan Gorder/ Information 3 i <J f% /?/ ;
Systems Tech Analyst CAD System }f e 5/:!? Y %}/;g f 7
i Administrator L. !
S0 Pat Weite/ Duval 911 System

Administrator

3 %/5‘7

U y . b
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SUBJECT: PIGGYBACK GSA CONTRACT #GS-06F-0031N, FOR ELEVATOR & ESCALATOR PREVENTIVE
MAINTENANCE AND REPAIR

BID # PSC-0369-18 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF AWARD THROUGH PROJECT
COMPLETION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: PER PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject piggyback GSA Contract #GS-06F-0031N with Thyssenkrupp Elevator Corporation (contract #10387) was

approved on 12/14/17 in the amount of $632,453.00; Change Order #1 increase was approved on 5/31/18 in the amount
of $71,455.00.

Recommend approval of Change Order #2 for GSA Contract #GS-06F-0031N with Thyssenkrupp Elevator Corporation in
the amount of $1,366.00. Total revised award amount not-to-exceed $705,274.00.

This award is to be funded by account: FRCP32EFS-069505-PW0837-01 to be executed by contract change order
through the Office of General Counsel.

Attachments: Recommendation Memo, Change Order, Previous Award(s)

BUYER: Wx\/ncyi// RESPECTFULLY SUBMITTED ﬁf%@ %M
,. GR

. MARILYN LAIDLER %EASE CHIEF
‘ PRQEUR

ENT DIVISION

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of Jacksonville, Horida
Lenny Curry, Mayor

Department of Public Works

Engineering & Constructilon Managament DMsion
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

- (904) 255-8762
ONE CITY. ONE JACKSONVILLE www.col.net
April 4, 2018
TO: Gregory W. Pease -

Chief of Procurement g ? /
THRU: John P. Pappas, P.E. ﬁ‘ ,/ W

Director %ﬁ‘m‘
FROM: Roy Birbal

Chief, Public Bullding

SUBJECT: Emergency Operations Center-Elevator Upgrades
BID# PSC-0369-18
Contract # 10387

The subject contract was awarded under BID# PSC-0389-18 in the amount of $632,453.00 to
thyssenkrupp Elevator Corp., contract 10387. Change order #1 was for $71,455.00. Change
order #2 is detalled on the attached spreadsheat in the amount of $1,366.00.

Accordingly, this is to recommend approval for change order 2 to coniract 10387 to
thyssenkrupp Elevator Corp., in the amount of $1,366.00. The maximum indebtedness to the
city will be $705,274.00.

Funding for the change order to be encumberad by contract is as follows:

ACCOUNT NO. ENCUMBERED
AMOUNT
FRCP32EFS-0688505-PW0837-01/CTFR18000004-01 $1,368.00
TOTALS: $1,366.00

RB/lw

Attachmeanis






CHTY OF JAQKEO!
DEPARTMENTOF P

SVILLE

CONSTRUCTION CHAN

Change Ordur No, Two (23

UBLIC WORKS
ENGINEERING DIVISION
NOE ORDER

Aprdf 4, 2019

Description of Project Emergency Uperations Center- Blevaior Upgrades

Name of Contracior T}zvsscn&mpp Elevator Corp.

Contractr's Address

Contruct No,

Account No,

+ Previous Change Order |

{1605 Haynes Bridge Road. Sulie 650, Alphareua, GA 30009
10387
EROPIZEPS-069505-PWORIT.01 Criginal Comract $632,432.00
571453 00 + Change Order No. 2 51.366,00
*See attached appendix for additidnal Hstings.
TOTAL REVISED CONTRACT $705.274.00

Bid Number  PSC-D369-18 Criginal Construction Complation Date
Revised Construction Completion Dae
Original Contract Expiration Daie

Revised Conract Expiration Dae

November 20, 2018

Muarch 27, 2019

js;ﬂi!;ﬁ’y §1,2020

In complisnce with Guneral Conditions of above-referenced contract, CONTRACTOR and OWNER do both hereby agree that

the CONTRACTOR shall make the |

cHowing changes, additions or deletions o the

Work specified in the plns and

specifications: Sec attached.  Add 127 non-vompensable calendar d fays 1o construction completion date.

Justilication: See atiached.

The Issuing Auwthority has Jooked over cost and pricing duta for this change erder and hos determined that 1his change ovder is

NECCssATY and ali costs are rensonable,

ceepied Tor Contracior Thysscaknupp Elevaior Corporation

Signed Atust
Title Title
Dote Date
Signud Hy
Issuing Authoriy Date
Signed By
Usiag Division Div/Department Head e
Chicf, Englnuering & Consiruction Momt Div. Dae Assistum Counsel Dt
Birector of Publiv Works Do Sayor D
Chief of Provurement Dt sation Secretary P
Direvior of Fing Dt






CHANGE ORD

&1

NET
MABTER ITEM DESCRIPTION GUANTITY UM UNITCOST ADDITION  NET DELETION
UNFORESEEN CONDITIONS
ASBESTOS TESTING & DEBRIS REMOVAL E $1.368.00 5138600

JUSTIFICATION: The elevalor shalt wes found o be 37 off center, The motor that opens the door io the unil raquired an additional space of
zbout 17 and created some dabris by oparating against the wall of the shall. Belom the debris could be removad, § had lo be tested fur
asbesios. ’

TOTAL UNFORESEEN CONDITIONS §1368.00
SUBTOTAL CHANGE ORDERNG. 2 $1,386.0G $0.00

NET TOTAL CHANGE ORDERND. 2 ' $1,365.00






o4

Subcontract Change Order Request Date: 12/04/2018

PROJECT NUMBER: 49047

CONTRACT DATE: Wi8/2018

CHANGE ORDER NUMBER: 3

PROJECT NAME: EMERGENCY OPERATIONS CENTER

PROJECT ADDRESS: 518 M LAURA STREET
JAUKSONVILLE, FL, 32202

CONTRACTOR NAME; © PublicWorks

CONTRACTOR ADDRESS: 515 N Laura Sirest

Jecksonville, FL, 32202

SUBCONTRACTOR NAME: thyssenbkrpp ELEVATOR CORPORATION
SUBCONTRACTOR ADDRESS: 6542 Phillips Phwy Dr. South
Jacksonville, FL, 32256

This request for a formal Change Order is made for the above-referenced Contractor and specifically intends to madify and amend the
work, price and/or terms set forth in above-referenced Subcontract as follows:

Asbestos Testing
turnover of the

Labor o pull exis

85N T

Wil pad Iy @i

Total Amount of this Changs Order to be added to the contract prics: $1,3856.00

In the event of any confiict between the work, price and/or terms and conditions of the sbove-referenced Subroniract or prior change
orders therets and this Change Order, this Changs Order shall be fingl, Please sign two {2) copies of this Change Grder and retum
twe {2} copies to thyssenkrupp Elevator, A fully executed copy of this Change Order will be retured to you for your fles,

Signed Acceptance:

By signing this Change Order where indicated below, the Contractor’s signatory hereby acknowledges (a) that the Contractor sgrees to
all of the terms and conditions contained hersin, (0) that the signatory has the authorization necessary to bind the Contracior to
agreements of this nature, and (¢} that this form iz valid and binding notwithstanding any conficts with proceduses and/or forms
reguired by the original Subcontract referenced above which are deemad to have been waived .

Subcontiacton Contracton
thyssenkrupp Elevator Corporation Public Works
By, Damel Benog Dae12/04/2018 By Hoy Birbal Date:

Tele  Branch Manager ’ Tag:  BM






SUBJECT: PIGGYBACK GSA CONTRACT #GS-06F-0031 N, FOR ELEVATOR & ESCALATOR PREVENTIVE
MAINTENANCE AND REPAIR

BID #: PSC-0369-18 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF AWARD THROUGH PROJECT
COMPLETION :

AGENCY: PUBLIC WORKS

BASIS OF AWARD: PER PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: () OTHER ( )

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase piggyback award GSA Contract #GS-06F-0031N with Thyssenkrupp Elevator

Corporation (contract #10387) for Elevator & Escalator Preventive Maintenance and Repair, in the amount of $71,455.00.
Total revised award amount not-to-exceed $703,908.00.

This award to be funded by account: FRCP32EFS-069505-PW0837-01 to be executed by formal contract amendment
through the Office of General Counsel.

Attachments: Recommendation Memo, Change Order, Previous Award

MX\%H/{/// RESPECTFULLY SUBMITTED % %/L

MARILYN LAIDLER GRGORY PEASE, CHIEF
POCUREMENT DIVISION

BUYER;

CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING 3 MEMBERS DISAPPROVING &5 DATE_S / 3) / &

OTHER:
AR
54
ACTION OF AWARD|NG AUTHORITY DATE ?) | ( /
APPROVED DISAPPROVED
Sy /\/

OTHER A 4

: i
SIGNATURE OF AUTHENTICATION(’>/%:§0{&Q,L {/U “/ M/\/W

g L\, Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No. 2015-05






(\Ré

/
p 7
- ACTION OF AWARDING AUTHQRIT DATE S /V (? /(

1
SIGNATURE OF AUTHENTICATIONZ” l [ {

SUBJECT: PIGGYBACK GSA CONTRACT #GS-06F-0031N, FOR ELEVATOR & ESCALATOR PREVENTIVE
MAINTENANCE AND REPAIR

BID #: PSC-0369-18 o , OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT- FROM DATE OF AWARD THROUGH PROJECT
COMPLETION -

AGENCY: PUBLIC WORKS

BASIS OF AWARD: PER PIGGYBACK CONTRACT

NUMBER OF BIDS INVITED: () NUMBER RECEIVED: (-) OTHER (-)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: )

QeECSoCmPend approval to piggyback GSA Contract #GS-06F-0031N with Thyssenkrupp Elevator Corporation for Elevator

alator Preventive Maintenance and Repair to modernize the elevator equipment at the Emergency Operations

Center. Period of Service will be from date of award through project completion. Total award amount not-to-exceed
$632,453.00. ’

This award to be funded by account: FRCP32EFS-069505-PW0837-01 to be executed by formal contract through the
Office of General Counsel.

Attachments: Recommendation Memo,vModernization Proposal, GSA Contract and pricing

: /L&I&Lu%dwl rdl RESPECTFULLY SUBMITTED . %
MARILYN-LAIDLER GREGOAY PEASE, CHIEF
PROCYREMENT DIVISION

CONCURRENCE BY: Tom Fallin, P.E., Chief, Engineering and Construction Management Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _ b MEMBERS DISAPPROVING 0 DATE: Il/l‘f-//'7

\_ﬁ_(/(gd& )i g}&m | OTHER:

APPROVED DISAPPROVED

OTHER

94

A QZ‘F Motiga

\EhiefArfm - o~hvs Officer
, For: tlayor i~ Curry
Under Authony o
Executive Crder No. 2015-05






QWS3270X 4/12/2018 8:24 AM

FAML6350 V5.1 il NW COJ FAMIS PRODUCTION wx 04/12/2019

LINK TO: ACCOUNT SUMMARY INQUIRY 8:23 AM

FISCAL MO/YEAR : 07 2019 CURRENCY CODE

INDEX CODE : FRCP32EFS FIRE STATIONS CAPITAL PROJECTS

SUBOBJECT : 069505 DM-OTHER CONSTRUCTION COSTS

PROJECT : PW0O837 COMBINED 911 COMM CENTER FACILITY & BACK

PROJECT DETAIL : 01 COMBINED 911 COMM CENTER FACILITY & BACK

GRANT :

GRANT DETAIL

USER CODE

S APR 2019 ANNUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES .00 .00 .00
REVENUES .00 .00 .00

UNREALIZED REVENUES .00 .00 .00
BUDGET .00 .00 11,500,000.00
EXPENDITURES 624,438.96 2,348,132.94 3,124,001.50
ENCUMBRANCES -507,496.36 1,622,336.86 1,742,816.80
PRE-ENCUMBRANCES ~-57,865.60 .00 .00
REMAINING BALANCE -59,077.00 -3,970,469.80 6,633,181.70
F1-HELP F2-SELECT F4-PRIOR F5-NEXT

FO9-LINK
G005 - PRIOR RECORD DISPLAYED

F10-PRIOR-MO F11-NEXT-MO





CF-0190-18
12/14/2017
5/31/2018
Pending

Thyssenkrupp
Elevator Corp

$632,453.00|Award

$71,455.00|Change Order #1/Increase

$1,366.00{Change Order #2/Increase

$705,274.00 Total Award






SUBJECT: SAMPLE BALLOTS PRINTING SERVICES
BID #: SC-0428-18 OPEN DATE: 2018-04-11

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE YEAR FROM DATE OF AWARD WITH FOUR (4)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: SUPERVISOR OF ELECTIONS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER FOR EITHER GROUP
A OR B AS DETERMINED IN THE BEST INTEREST OF THE CITY

NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 4 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to exercise the first (1) of four (4) contract renewal options with TC Delivers with an increase of 3%
or $5,034.24. Period of service shall be from May 19, 2019 through May 18, 2020. The vendor’s pricing shall be
increased from $167,808.00 to $172,842.24 with the annual expenditure not-to-exceed amount unchanged at
$187,000.00.

Funding for this award shall be encumbered by account SEELOO1 04938 and SEEL1FCERP 04938, to be executed by
Purchase Order(s).

Attachments: Recommendation Memo, Vendor's Proposal, Previous Award, Bid Tabulation

ANALYST ( 2 / i - RESPECTFULLY SUBMITTED: %@ W

/ DAVID KLAGES GREGYRY PEASE, CHIEF
PROCGYREMENT DIVISION

CONCURRENCE BY: Robert Phillips, Chief Elections Officer, Duval County Supervisor of Elections

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Mike Hogan
Supervisor of Elections
105 E. Monroe St.
Jacksonville, FL 32202
PH (904)630-1414

FX (904)630-2920

April 10, 2019
Re: Bid SC-0428-18

Gregory Pease, Chief,
Procurement Division
117 West Duval St, Suite 335

Dear Gregory:

This letter is to confirm that the Supervisor of Elections wishes to exercise the renewal option for Bid SC-0428-18,
awarded to TC Delivers. We have done a great deal of business with this vendor in the past and have a high degree
of confidence in their capabilities to meet the requirements of the bid. Entering the Presidential election cycle of
2020, the sample ballot is an integral part of our voter education effort and we do not wish to change vendors at this
important time. Due to an increase in the cost of paper the vendor has asked for a 3% increase. We have no issues
with this request. The initial award of $187,000 will be funded by SEEL.001 04938 and SEEL1FCERP 04938,
Miscellaneous Services and Charges.

Please do not hesitate to contact me if I can provide any further information or assistance.

Sincerely,

"

Robert Phillips
Chief Elections Officer
Duval County Supervisor of Elections

AREA CODE 904/ 630-1410 /105 E. MONROE STREET / JACKSONVILLE, FLORIDA 32202





March 13, 2019

Robert Phillips

Duval County Supervisor of Elections
105 E. Monroe Street

Jacksonville, FL. 32202

Dear Mr. Phillips,

Thank you for consideration to extend the Bid#SC-0428-18 for another year. We
appreciate your partnership and look forward to working with you this year. TC Delivers
is honored to continue servicing your account and respectfully request a 3% adjustment
for increases in consumables and other inflationary components of our service platform.

Again, thank you for your time and consideration regarding this matter. We look forward

to continuing to provide Sample Ballots Printing Services for the Supervisor of Elections
Office.

Sincerely,
TN X

AR
D

Jamie Freeman
Vice President
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Domtar

Domtar

100 Kingsley Park Drive
Fort Mill, SC 28715
803-802-7500

July 31, 2018
SUBJECT: DOMTAR - PRICING INFORMATION
Dear Valued Customer:

Effective with shipments September 1, 2018, pricing for all Domtar Printing,
Publishing, Converting and Business Papers products will increase US $2.50/cwt.

Pricing for Cougar® products will not change.

In addition, effective with shipments September 1, 2018, pricing for Domtar

Bagstock, Tablet, Canary Tablet and Stick Paper will increase US $4.00/cwt.
Discounts and deviations to pricing will be reviewed.

Office papers products shipping to the Western US will incur an additional $1.00/cwt.
upcharge. The states included are Washington, Oregon, California, Idaho, Nevada,
Utah, Arizona, New Mexico, Colorado, Montana and Wyoming.

Price increases apply to all pack types; rolls, folio, digital and cut size.

All current standard differentials and upcharges remain in effect.

Please contact your Domtar Account Manager with any questions. Thank you for
your continued support.

Sincerely,

Wikl R fel

William R. Koehn
Vice President Communication Paper Sales

www.domtar.com





Domtar

Domtar

100 Kingsley Park Drive
Fort Mill, 8C 29715
803-802-7500

January 28, 2019
SUBJECT: DOMTAR — PRICING INFORMATION
Dear Valued Customer:

Effective with shipments March 1, 2019, pricing will increase 5-7% in the US and
Canada for the following products:

¢ Domtar Business Papers products including Xerox® Vitality™, Xerox® Bold
Professional™, Domtar mill brands and private label brands
e Converting, Printing and Publishing products:
o Husky® Opaque Offset Rolls
o HuskyJet®
ExpressJet®
EarthChoice® Opaque Offset 30% Rolls
Domtar Reply Card Rolls
EarthChoice® Tradebook
EarthChoice® Envelope
Engineering Laser Bond
Enterprise Postal Advantage™
Laser Forms Bond including processed rolls and box forms
White Wove Envelope
Domtar Stick Paper
Domtar Ream Wrap
Brown Kraft Envelope

o]

OO0 OO0 0000 0 0 o0

Discounts and deviations to pricing will be reviewed.

In addition, the recycled upcharge will be $2.00/cwt. per each 10% PCW content on
all products excluding Cougar® and Multipurpose Pastels.

Your Domtar Account Manager will contact you regarding any changes to standard
differentials and upcharges.

Please contact your Domtar Account Manager with any questions. Thank you for
your continued support.

Sincerely,

WLl £ fael.

William R. Koehn
Vice President Communication Paper Sales

www.domtar.com





Domtar

Domtar

10Q Kingsley Park Drive
Fort Mill, SC 28715
803-802-7500

March 20, 2019
SUBJECT: DOMTAR - US PRICING INFORMATION
Dear Valued Customer;

Effective with shipments May 1, 2019, pricing will increase for the following
products:

5-7%
e EarthChoice® Multipurpose Pastels
e Xerox® Vitality™ Multipurpose Pastels
e Private Label Pastels

3-5%
e EarthChoice® Colors Opaque Text & Cover
e EarthChoice® Index, Tag and Vellum Bristol
e EarthChoice Hots® Text & Cover
¢ EarthChoice® Envelope Colors

The Office Papers support sizes upcharge on white and pastels will increase to
$6.00/cwt. Support sizes include 3-hole punch, 14” and 17”.

Discounts and deviations to pricing will be reviewed.
Shipping charges will increase as follows:
 Less than truckload shipments direct to a customer will incur a $500 drop
charge
o Less than truckload shipments to a merchant floor will remain a $300

drop charge

Please contact your Domtar Account Manager with any questions. Thank you for
your continued support.

Sincerely,

Nl L. el

William R. Koehn
Vice President Communication Paper Sales

www.domtar.com
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SUBJECT: SAMPLE BALLOTS PRINTING SERVICES
BiD #: SC-0428-18 OPEN DATE: 2018-04-11
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - ONE YEAR FROM DATE OF AWARD WITH FOUR {4
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: SUPERVISOR OF ELECTIONS

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER FOR EITHER GROUP
A OR B AS DETERMINED IN THE BEST INTEREST OF THE CITY

NUMBER OF BIDS INVITED: & NUMBER RECEIVED: 4 OTHER: 1
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to reject Southwest Direct, for the failure to submit the revised bid proposal form as required in Addendum
2.

Accordingly, recommend approval of award to the lowest responsive, responsible bidder, TC Delivers to provide Group B color
and black and white sample ballots printing services for the Supervisor of Elections. Period of sarvice is one year from date of
award with four {4) one (1) year renewal options. Total requested expenditure not-to-exceed $187,000.00.

Funding for this award to be encumbered by account SEEL1FCERP-04938, 1o be executed by purchase order{s).

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions, Specifications, Rejection Letter

o RESPECTFULLY SUBMITTED: Ay, %(/M .
| CHETSEY FLEMING - GHEGORY PEASE, CHIEF
PRICUPEMENT DIVISION

CONCURRENCE BY: Robert Phillips, Chief Elections Officer, Duval County Supervior ff Elections

A

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING .} MEMBERS DISAPPROVING B oare:_ 57-18
€N OTHER:

i

OTHER s &l

| o
SIGNATURE OF AUTHENTICATION . \}[’\&MA {/L} (U CAMA

Sam E. Mousa

Chief Administrative Officer
For: Mayor Lenay Curry
Under Authority oft
Executive Order No. 2015-05
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April 30, 2018

Re: Bid SC-0428-18

Gregory Pease, Chief,

Procurement Division

117 West Duval S, Suite 335

Dear Gregory:

We have reviewed the responses for Bid SC-0428-18. We recommend award to TC Delivers. We have done a great
deal of business with this vendor in the past and have a high degree of confidence in their capabilities to meet the
requirements of the bid. The initial award of $187,000 will be funded by SEEL IFCERP 04938, Miscellaneous
Services and Charges.

Please do not hesitate to contact me if 1 can provide any further information or assistance.

Sincerely,

Robert Phillips 5/

Chief Elections Officer
Duval County Supervisor of Elections

AREA CODE 904/ 630-1410/ 103 E. MONROE STREET / JACKSONVILLE, FLORIDA 32202
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SUBJECT: ARLINGTON LiONS CLUB- BOARDWALK REPLACEMENT
BID #: CF-0107-19 OPEN DATE: 2019-03-20

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: CONSTRUCTION FIXED

AGENCY: PUBLIC WORKS

BASIS OF AWARD: TOTAL BASE BID -LOWEST RESPOSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: (100plus) NUMBER RECEIVED: (4) OTHER (0)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award to the lowest responsive, responsible bidder KBT Contracting Corp., in the total base bid
amount not-to-exceed $328,030.51.

This award is to be funded by account(s): RPWF165-06505-AFA017-01- $83,496.91; RPWF165-06505-AFA017-02-
$244,533.60 to be executed by formal contract through Office of General Counsel.

Attachments: Recommendation Memo Bid Tabulation Sheet, Basis of Award, Scope of Work

ANALYST: L;'«../ S QlcU“ RESPECTFULLY SUBMITTED %%/%?A/

KMARILYN.DAIDLER GRE EASE, CHIEF
PRO, URE ENT DIVISION

CONCURRENCE BY: William J. Joyce, P.E. Director of Operations, Public Works Department/ Robert Skalitzky,
_ Chief, Natural and Marie Resources

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Ly of Jacksenville, Fiorid

Lenny Curry, Mayor

Depariment of Public Works
214 N. Hogan S&t., 10" floor
Jacksonville, FL 32202
(904) 255-8786

ONE CITY. ONE JACKSONVILLE. -~ www.coj.net

April 3, 2019
TO: Gragory W. Pease
Chief of Procursment

THRU: John P. Pappas, P.E/
Director ‘

FROM: William J. Joyce, P.E.
Diractor of Operations L
Hobert Skalitzky, Chief

Natural and Marine Resources | /77
SUBJECT: RECOMMENDATION TO AWARD

RE: Arlington Lions Club Boardwalk
Bid No.: CF-0107-18
8id Date: March 20, 2019
Award Amount: $328,030.51
Internal Services Account No. PWENO11AD

The Department of Public Works has reviewed and tabulated Four (4) bids raceived on the referenced
projact for accuracy and compliance with the confract documents. While our tabulation of the bids tumed
up minor corrections in the bids, no errors were significant enough to change the lowest biddsr. The
apparent low bid Is by KBT Contracting Corp. The project was bid as encouragemsnt. In addition, Public
Works has confirmed through www.myfloridalicense.com the appropriate licenses for this contractor and
listad subcontractors, If applicable.

Accordingly, we recommend that the Total Base Bid for Arlington Lions Club Boardwalk be awarded to
KBT Contracting Corp., 5105 Blanding Bivd., Jacksonville, FL 32210, in accordance with the attached bid
documents in the amount of $328,030.51,

Total funding for this project should be encumbered by contract as follows:

ACCOUNT NO. ENCUMBERED AMOUNT
RPWF165-08505--AFAQ17-01 ' $83,406.91
RPWF165-06505-AFA017-02 $244,533.60
TOTAL £328,030.51

Wl
Altachmenis

& , Lor Wegt, Enginearing Contract Speciallst
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BASIS OF AWARD

The project may be awarded to the lowest responsive, responsible Bidder
contingent on the availability of funds within the project's approved
budget. The Total Base Bid plus selected Alternate(s), 1f any, will be
used to determine the lowest bidder. If selected, Alternate(s) will be
awarded in the order listed (i.e. - 1,2,3.). The CITY has the right to
reject any or all bids.

REVISIONS OF BID PROPOSAL FORM

Request for revision of the Bid Proposal Form must be made to the
ENGINEER at least ten (10) days prior to date of opening of Bids.
Revision of the Bid Proposal by the Bidder will void the Bid.

CONTRACT EXPIRATION DATE

~The Contract expiration date shall be established as follows:

The notice to proceed date plus ten (10) calendar days for
mobilization, plus the construction time established in the Proposal,
plus time extensions pursuant to wvalid change orders (which shall
establish the construction completion date), plus 120 days to assure a
contract exists beyond the scheduled construction completion date in
order to comply with Executive Order Number 2013-05.

BID CHANGES

No changes in the amount of Bids appearing on the outside of Bids will
be considered. Only the amounts shown on bidding documents inside the
envelope will be considered. All changes, corrections and erasures must

be initialed by the person signing the bid.

CONSTRUCTION COMPLETION

The CONTRACTOR shall begin work within ten (10) calendar days,
including Sundays and holidays, after the date of written notice from
the owner to begin work, and shall complete the Base Bid work within
120 calendar days including Sundays and holidays, after the expiration
of such ten (10) day notice. If the Bidder determines that "off-hours"
work is anticipated to complete the project within such allotted times,
a schedule therefore shall be attached to this proposal as required by
Section 20.3.4 of the General Conditions.

BID SECURITY

If Bid Security is required for this project, a Certified Check on
(or) Cashier's Check on
(or) Bid Bond properly executed by

£ the undersigned and by qualified surety in the sum of

representing not less than five percent
(5%) of the total amount of Bid, made payable to the Tax Collector,
City of Jacksonville, Florida, which the undersigned Bidder hereby

33 Unit Price Bid Proposal
Revised 06/18






30 00 00

SCOPE OF WORK
PART1 GENERAL

1.01 WORK CQOVERED BY CONTRACT DOCUMENTS
A Project Description

1. The work covered by these Construction Drawings and Specifications consists of
furnishing all labor, materials and equipment to demolish and construct a replacement
segment of timber boardwalk and associated components at align the waterfront at
Arlington Lions Club Park and Blue Cypress Park including but not limited to the
following: :
a. Demolition of existing site features as indicated on Construction Drawings.

b. Construction of timber boardwalk in accordance with Construction Drawings and
Specifications.

c. Installation of required signage as indicated on Construction Drawings in
accordance with local, state, and federal agencies.

B. Location
1. Arlington Lions Club Park and Blue Cypress Boardwalk locates on the St. Johns River
approximately 3.5 miles north of the Mathews Bridge in Jacksonville, Florida.
2. Latitude (DMS): 30°22' 39.65" N  Longitude (DMS): 81° 37' 15.22" W

PART2 PRODUCTS (NOT APPLICABLE)

PART3 EXECUTION (NOT APPLICABLE)

--END OF SECTION--

30-1 Reissued 06/18
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ACCOUNT SUMMARY INQUIRY

FAML6350 V5.1
LINK TO:

FISCAL MO/YEAR : 07 2019
INDEX CODE : RPWF165
SUBOBJECT : 06505
PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

PARKS-WATERFRONT

* x

04/12/2019
8:24 AM

CURRENCY CODE

OTHER CONSTRUCTION COSTS

ESTIMATED REVENUES
REVENUES
UNREALIZED REVENUES
BUDGET
EXPENDITURES
ENCUMBRANCES
PRE-ENCUMBRANCES
REMAINING BALANCE
F1-HELP F2-SELECT

APR 2019 ANNUAL BALANCE ALL YEARS BALANCE
.00 .00 .00
.00 .00 .00
.00 .00 .00
.00 .00 .00
.00 266,648.80 1,420,935.61
.00 108,126.94 486,813.47
.00 .00 .00
.00 -374,775.74 -1,907,749.08
F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR~MO F11-NEXT-MO

G005 - PRIOR RECORD DISPLAYED






SUBJECT: ALUMINIZED METAL PIPE

BID #: SC-0126-19 OPEN DATE: 2018-04-03

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT — ONE (1) YEAR FROM DATE OF AWARD WITH TWO (2)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: RIGHT OF WAT & STORMWATER MAINTENANCE DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST REPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 14 NUMBER RECEIVED: 2 OTHER: 0
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Metal Culverts, Inc. as the lowest responsive, responsible bidder. Term shall be one (1)
year from date of award with two (2) one (1) year renewal options.

Estimated initial expenditure not-to-exceed amount shall be $75,000.00. Total estimated award expenditure not-to-
exceed amount shall be $225,000.00.

Funding shall be encumbered by Master Blanket Purchase Order issued from index code PWGM461SW, Sub-Object
05215.

Attachments: Recommendation Memos; Bid Tabulation, Specifications, Vendor’s Bid Progosal For

Analyst: (<. f'/i’//? 7 /;’ o RESPECTFULLY SUBMITTED:
{ AVID KLAGES ' R PEASE CHIEF
PRO ENT DIVISION

CONCURRENCE BY: Greg Pease, Chief Procurement Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






Gity of

Lenny Curry, Mayor

Department of Public Works

Right of Way & Stormwater Maintenance Division
808 St Johns Blulf Road

Jacksonville, Fi. 32228

1904) 472.2900

OME CITY. ONE JACKSONVILLE www.col net
3I0: Gragory W. Pease, Chief

Procurament Divigion
THRL: John P. Pappas, P.E., Director(__4 / Y

Department of Public Works '
FROM: Steven D. Long v, P.E., Chief '

Right of Way & Stormwater Maintenance Division
DATE: April 8, 2018
SUBJECT: Request 1o award contract 5C-0126-18: Purchase & delivery of aluminized meatal pipe

Vendor - Maetal Culverts ine.

Please be advised that the Right of Ways & Stormwater Maintenance Division of the Department of Public Works has
raviewed the submitted bids for SC-0126-19. We recommend that this contract be awarded to Metal Culverts Ino. for
submitting the lowest bid. The initial period of the award will be one year from the date of award with two {2} one (1}
year renewal options. The estimated initis! expenditure limit will be §75,000.00. Master blanket order releases will be
Issued from Index code PWGMAE1SW, Sub-Object DS215 as needed over the course of the contract period.

Artzchments: Bid Tabulation shest, submitted bids b vandors .

€0 David Klages, Purchasing Analyst

ab





iR

i

{_glisjempuonpy

Syt

PAEEOEY

SAVQDE

ShUizERY

&

SRR 10 Ihen)

LIRS

BLERL'IRS

AR R N

BERLILS

BREORULS

{088 RUVH VAL,

AWD HOMY-S 8
0 NOUOTE O DETONYE - B 403D

TEREYES

T4 33 0 A

30 98VE TIaL
S5 HOBW-TG MO SUNYT - § dneias

&%

0868928

Gy EBTEES

i BOYE a0

o

HIDNTET
SRONMUNEG A0 HOHY-TA - & aitn

HERLYES

L L

{58 28vH WAL

SR RIS e YO
HE MO SN0 OGNS GHYOIN R o £ aaeinn

SUe6L'Es

Sagis

Ol BEVRIDT
SIS THODE H04 SONYE - T 4N0ND

G¥stoey

GIBITNT &

(il 3svEWIDL

HIONET
SHTDNUN0S ‘IR0 CHIOY - L JnoND

=~

NOUJIO530 B

AR BERINIGI WIS

EY i

{0 Jimgon ) panaial op | pr ) (panAY DN
TN T8Y3d SHDNODNNY I8

SLINUYE VIVNSY M0N0 i
NIHOIFINTIVM 3400 WIANG
WEREZE GTOT WY SAYO IO
B1-92T0-3S e Oig

3did IVISW QIZININGIY 3L

ROLYINGYL o






< s BID # SC-0126-19

SPECIFICATIONS

1. Corrugated Metal Pipe:

1.1 Corrugated Metal Pipe (CMP) shall be manufactured from aluminized steel Type 11, conforming to AASHTO
Specification M36 for Type I culverts, to include the provisions for helical corrugations for both round and pipe-
arch pipe and with the additional provisions contained herein. Only CMP fabricated with helical corrugations with
continuous locked or welded seams running from end to end of each length of pipe shall be provided. Each pipe

section shall have at least two (2) annular corrugations at each end.

1.2 The material utilized under this contract shall be domestically produced in the USA and conform to AASHTO
Specification M274. If requested, the Contractor shall be able to produce adequate documentation to certify that

this requirement has been met.

1.3 Round CMP shall meet the minimum thickness requirements as shown in Table 1. A tolerance of 0.008

inches will be allowed for the pipe thickness.

] TABLE 1
Diameter Gauge No. Mean Thickness
15 16 .0635
18 16 0635
24 16 0635
30 14 0785
36 14 0785






BID#SC 01'76 i9

Bud Prooosal Form

Alumlmzed Metal Plpe

GROUP 1 - ROUND CMP, CONTINUOUS LENGTH

ITEM # DESCRIPTION ary | unT | SN | EXTENDED TOTAL
1| ROUND CMP 15" (16 GAUGE) goo | LF | 0.6 8,512.00
2 | ROUND CMP 18" (16 GAUGE) 800 | LF 12.64 10,112.00
3 ROUND CMP 24" (16 GAUGE) 60 | LF 16.91 1,014.60
4 | ROUND CWP 30" {14 GAUGE) 60 | LF _ 155100
5 | ROUND CMP 36" (14 GAUGE) 60 | LF 0,83 1,849.80
GROUP 1. TOTAL.: 23,09.40
GROUP 2 - BANDS FOR ROUND CMP
s |BANDS )FOR ROUNDCMP 15" (16 | oo | ga R I
; gggié!s: FORROUND CMP 18" (16 | 5y | ¢y 8.9 048,00
8 G AUGE) . 5 EA | 25.37 126.85
. giggg;:oa ROUND CMP 30" (14 s | Ea s 10350
/o gﬁggsa%a ROUND CMP 36" (14 S . s .
GROUP 2 TOTAL: 2,298.00

3]
foad
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BID # SC-0126-19

GROUP 3 - STANDARD END SECTION FOR ROUND CMP; 4:1 MITERED

END
TEM DESCRIPTION Qry | uNiT| R | EXTENDED
v | sccnonror oo ok | 1| ey [ s | s
2 | oo ED sEcton o s owe | 1 | ey | |
3| 24" SECTION LENGTH o 10 FT. (1 QRUGE, | © | BA | &5 | omms
u | sam e seononson o o | o | gy | mo | 1uom
o | seononzonroun o | o | gy | s |
GROUP 3 TOTAL.: 7,478.50
GROUP 4 - PIPE-ARCH CMP CONTINUOUS LENGTH
16 g’:%g%i}&gg; CONTINUOUS LENGTH - 17X | g | | ¢ 11.40 9,120.00
17 fg:%‘g‘%i%ggf CONTINUOUS LENGTH - 21" X 80O | LF 13.40 10,720.00
18 g(l)l:%‘g%CAl:,gﬂEﬂ;’ CONTINUOUS LENGTH - 28" X 200 | LF 18.05 3,610.00
19 g;li%ﬁ%(iﬂjgﬂél;’ CONTINUOUS LENGTH - 35" X 60 LE 26.98 1,618.80
20 gsl;:%ﬁ%% gxg)l: CONTINUOUS LENGTH-42"X | o | = | 3.5 1,629.00
GROUP 4 TOTAL: 26,997.80






BID # SC-0126-19

1 GROUP 5 - BANDS FOR PIPE-ARCH CMP

ITEM UNIT EXTENDED

P DESCRIPTION QTY [UNIT| oo TOTAL
BANDS FOR PIPE-ARCH CMP - 17" X 13" (16

21 GAUGE) 50 EA 17.10 855.00
BANDS FOR PIPE-ARCH CMP - 21" X 15" (16

22 GAUGE) 50 EA 20.10 1,005.00

o3 | BANDS FOR PIPE-ARCH CMP -28" X 20" (16 | . | -, 77.08 135.40
GAUGE)
BANDS FOR PIPE-ARCH CMP - 35" X 24" (14 0.4

24 GAUGE) 5 EA 0.47 202.35
BANDS FOR PIPE-ARCH CMP - 42" X 29" (14

25 GAUGE) 5 EA 48.23 241.15

GROUP 5 TOTAL:|  248.%

GROUP 6 - STANDARD END SECTION FOR PIPE-ARCH CMP

STANDARD END SECTION FOR PIPE-ARCH

26| CMP -17" X 13" (16 GAUGE) 25 | BA L TR 2/968.75
STANDARD END SECTION FOR PIPE-ARCH

27| CMP - 21" X 15 (16 GAUGE) 25 | BA 1B 3,898.75
STANDARD END SECTION FOR PIPE-ARCH

s STANDARD END SECTION FORPIPE-ARCH | . | o | o0 + a0
CMP - 35" X 24" (14 GAUGE)

a0 | STANDARD END SECTIONFORPIPE-ARCH | , | , | 4950 679.00
CMP - 42" X 29" (14 GAUGE)

GROUP 6 TOTAL: 10,759.00

LUMP SUM TOTAL {Gﬁ@@?g 1- 5}: 73,011.60







SUBJECT: COMMERCIAL GEAR WASHER-EXTRACTORS
BID #: XF-0395-19 OPEN DATE: 04/10/2019

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
Supply Contract — One Time Purchase

AGENCY: FIRE/RESCUE
BASIS OF AWARD: All or None to the lowest responsive, responsible bidder
NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 1 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Warden Construction as the only bidder for the purchase of commercial gear washer-extractors for
the Jacksonville Fire/Rescue Department. Total estimated award not to exceed $150,477.68.

Funding for this award to be encumbered by account FROD011-06429, to be executed by purchase order.

Attachments: Recommendation Memo, Tabulation Sheet, Terms and Conditions

Analyst:W ~ RESPECTFULLY SUBMITTED: %’rzﬂ /?007 —

TARYN MANSER GRE OR%)&éASE, CHIEF

PRQUUREMENT DIVISION

CONCURRENCE BY: KURTIS L. WILSON, DIRECTOR/FIRE CHIEF

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






FIRE AND RESCUE DEPARTMENT

April 12,2019

TO: Gregory Pease, Chief of Procurement

FROM: Kurtis L. Wilson, Director/Fire Chief /
RE: Bid XF—O395-1§ - Commercial Gear Washer-Extractors

After review of the bid tabulation sheet, JFRD recommends bidder Warden Construction
the award for the commercial gear washer-extractors.

Total amount to be awarded is $150,477.68

Funding Source: FRODO11 - 6429

If you have any questions, please contact Cindy Davis at (904) 630-0205.

515 Julin Street-1st Floor | Jacksonvi ¢ Fax: 9048304302 | www.cojnel





Title: Commercial Gear Washer-Extractors
BID NO.: XF-0395-19

OPEN DATE: April 10, 2019 at 2:00 P.M. Warden
ANALYST: Taryn Manser / Construction
No. Invited: (4 ) No. Received (1) NoBids: (0)
Recorded By: Renata Barnett Announcer: Pearl Mitchell
. e Unit
Item , Description Price
Fire Station #1 -611 Liberty Street, Jacksonville, FL,
32202. Quote per detailed specifications in Scope of
1 |Work. 28,838.91
Fire Station #7- 2436 Division Street, Jacksonville, FL.
32209. Quote per detailed specifications in Scope of
2 |Work. 27,995.16
Fire Station #30 - 9735 1st Federal Drive , Jacksonville,
FL 32225. Quote per detailed specifications in Scope of
3 [Work. 36,078.29
Fire Station #35- 12851 N. Main Street, Jacksonville, FL
32218. Quote per detailed specifications in Scope of
4 |Work. 28,782.66
Fire Station #31- 5527 Hillman Drive , Jacksonville, FL.
32244. Quote per detailed specifications in Scope of
5 [Work. 28,782.66
Grand Total: 150,477.68
TERMS: 1% 10 days
DELIVERY:| 45 Business Days
CONFLICT OF INTEREST: Yes
ACKNOWLEDGMENT OF ADDENDUMS ( 3 ): Yes






XF-0395-19

TERMS AND CONDITIONS
COMMERCIAL GEAR WASHER-EXTRACTORS

SCOPE

The City of Jacksonville, Jacksonville Fire and Rescue Department (JFRD) is currently accepting bids to
obtain a source of supply for the items/services as outlined in the bid documents provided. The purpose
of this bid invitation is to obtain information about your firm and its ability to provide these
items/services and to obtain pricing commitments for Commercial Gear Washer-Extractors as hsted n
the bid documents to include warranty as specified.

AWARD

Award will be ALL. OR NONE, whichever is in the best interest of the City of Jacksonville, to the
lowest responsive, responsible bidder. Bidders must bid on all items to be considered for all or none
award. The City reserves the right to reject any or all bids. ALL awards are subject to the availability of
funds.

TERM OF AGREEMENT

The term of this agreement is a one (1) time purchase.

PRE-BID CONFERENCE

Mandatory pre-bid conference on Tuesday, March 26, 2019 at 9:00am at Fire Station #1, 611 Liberty
Street, Jacksonville, FL 32202.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and
are subject to fluctuation in accordance with actual requirements. The City reserves the right to purchase
more than the estimated quantities listed or not to make any purchase against this bid if it so deems
necessary anytime during the contract period.

DELIVERY

Jacksonville Fire and Rescue is requesting purchasing, delivery and installation for the Jollowing
locations: #1-611 Liberty Street 32202, #7 2436 Division Street 32209, #30-9735 I'' Federal Drive
32225, #31-5527 Hillman Drive 32244 and #35- 12851 N. Main Street 32218. A packing list shall
accompany all shipments, which shall indicate, at a minimum , the following; purchase order number,
item number and description, date of shipment, quantity ordered, and shipped, unit price, and unit of
measure. All work must be completed, inspected and work accepted by JFRD within 180 days
from date of purchase order.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change

20





10.

11.

12,

13.

14.

15.

XF-0395-19
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide
increase. The City reserves the right to decline any price increase request.

" PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in
the bid documents.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies.

COMPILIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple.
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections
must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include; purchase order number or contract number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure,
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: City of
Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida
32202.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid
number should be listed on certificate.

- REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format
as required. ’ '

SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.

21
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FAML6350 V5.1
LINK TO:

FISCAL MO/YEAR : 07 2019
INDEX CODE : FRODO11
SUBOBJECT : 06429
PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

** NW COJ FAMIS P
ACCOUNT SUMMARY I

ADMINISTRATION
SPECIALIZED EQU

RODUCTION
NQUIRY

CURRENCY CODE
- FIRE & RESCUE

IPMENT

* %

04/12/2019
10:42 AM

ANNUAL BALANCE ALL YEARS BALANCE

ESTIMATED REVENUES
REVENUES
UNREALIZED REVENUES
BUDGET
EXPENDITURES
ENCUMBRANCES
PRE-ENCUMBRANCES
REMAINING BALANCE
F1-HELP F2-SELECT

G014 - RECORD FOUND

APR 2019
.00 .00
.00 .00
.00 .00
.00 394,481.89
.00 35,041.24
1,959.02 1,959.02
.00 .00
-1,959.02 357,481.63

F4-PRIOR F5-NEXT
F9-LINK F10-PRIOR-MO F11-NEXT-MO

.00

.00

.00
394,481.
35,041.
1,959.
.00
357,481.

89
24
02

63






SINGLE SOURCE AWARD BID # SS-0455-19
Subject: Cure Violence Community Based Organization Implementation

Department: Grants

Description of Purchase: Recommend approval of single source award to Noah's Ark Project to provide
the necessary professional services to the City in the target areas to begin implementation of the Cure
Violence model. Total not-to-exceed expenditure in the amount of $275,000.00.

Funding Source: JXMAO11MACV - Agreement to be executed by Office of General Counsel

Single Source Award To: Noah’s Ark Project

Price Justification: See attachment

Total Award: $275,000.00 Requisition #: N/A
Attachments: Single Source Form, Vendor Quote

Certification as to Single Source: Patrick “Joey” Greive, Director of Finance and Administration Dept.

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

jalyst: Taryn Manser Gré@ry P&dse, Chief
' Procuremient Division
[

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Office of Grant and Contract Compliance
214 N. Hogan St.

Jacksonville, FL 32202

' (904) 255-8742

ONECITY. ONE JACKSONVILLE. www.coj.net

MEMORANDUM

TO: Greg Pease, Chief of Procurement W

THROUGH: Patrick “Joey” Greive, Director of Finance and Administration Department
FROM: Damian Cook, Grant Administrator

SUBJECT: Request for Single Source Procurement, Cure Violence Community Based
Organization Implementation — Noah’s Ark Project

DATE: April 10, 2019

Consistent with the Single Source Purchases section of the Procurement Manual and Sec. 126.213,
Jacksonville Municipal Code, | am requesting single source procurement for services to implement the Cure
Violence public health violence reduction model with Noah’s Ark Project.

To date, there have been 38 murders in Jacksonville. Although the overall crime rate is declining, the rate of
violent crimes, such as murder, has remained elevated. The Cure Violence model is unique in its approach
and in its success. Cure Violence approaches violence with the understanding that violence is an epidemic
process that can be stopped using the same health strategies employed to fight all other epidemics. This
theory of change utilizes carefully selected, trained workers and trusted members of the community, to stop the
violence, change the behavior of the highest potential transmitters, and changing community norms. Multiple
cities that have implemented this model have seen over a 40% reduction in shootings and deaths.

On February 19-22, Cure Violence staff visited Jacksonville to conduct an assessment of the need and
suitability of the implementation of the Cure Violence model in Jacksonville. Cure Violence has since issued
their final assessment report. In this report, Cure Violence recommended two agencies who meet their nine
criteria for being a community-based implementation partner. Based upon these criteria, there are the only two
agencies available to provide the necessary professional services to the City in the target areas Northwest
Jacksonville Community Development Corporation and Noah’s Ark Project. Attached are the relevant portions
of the Cure Violence assessment report. This procurement will allow the City to begin implementation of the
Cure Violence model.

The City will contract with Noah'’s Ark Project in the amount of $275,000. The funds for this contract will come
from JXMAO11MACYV.





SINGLE SQURCE REQUEST
Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126312, when

requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify vour request and submit to Procurement with applicable attachments.

REQUESTING AGENCY {DEPT./DIVI SION): QOffice of Grants and Compliance! Admin & Finance Dept

FUNDING SOURCE: JxMA01iMACY

BRIEF DESCRIPTION OF GOODS/SERVICES:

In the Cur Violence Report, Cure Violence recommended two agencies who meet their nine criteria for being a community-based
implamentation partner. Based upan these critaria, there are the only two agencies avallable 10 provide the necessary professional services
to the City In the targel areas Northwest Jacksonville Community Development Corporation and Noah's Ark Project.

AMOUNT OF PROJECT (attach quote): $275.000

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL): ‘

The Cure Viclence model is unique In its approath and In its success. Cure Viclence approaches violence with the understanding
thal violence is an epidemic process that can be stopped using the same health strategies smployed to fight all other epidem:es.

This theory of change ulilizes carelully selected. trained workers and frusted members of the community,

to stop the violence, change the behavior of the highest potantial transmilters, snd changing community norms.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

Cure Viclenca has nina caterta that & uasd to recommand A Bgancy 10 wOrk uNag thai moda and five g & mugt, 1 nﬁmmemuwmmom-mnemmmwmml

hrough trainad 2 )Provids ongoing banavior changs and support 1o the highest-risk Individuats through tmided credibie mossangars

JChargs comawnity normns st akow, and vidlance in ik viotent neighiy (o hoakhy nonms 1kt rejec? the uye of vicience &) Contnunly snstyza

&tnwmrammmﬂwﬁmmk&mﬂ»dxv«mwmmmmmw sshmtlmnmtmmmmm‘mmmmmq%mmm

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

This office works closely with over 150 non-profits in the community and that these two agencies lock 1o be the best at camying out
this model and reducing crime in Jacksonville

Suli:;mittedby: % M HUN\FH\/ SQQV'CQ @M”ﬂ’i/l—m—

i Y (Name) { (Title)
wis /10 fA09g YW
Re:;%aesting_éggncy’s Director’s Signature: / W/ / Pl S
g _ W

v

Prnzéircmcnt Division_\ March, 2017
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Noah’s Ark Project

221 E. 8" Street, Jacksonville, FL. 32206
(904) 535-2772
Nap.221@@yahoo.com

Name: Noah’s Ark Project
Location Address: 221 E 8" Street
Telephone: (904) 535-2772

The Noah’s Ark Project will be an operating site for Cure Violence and will be implementing the scope of
work that is specified by the contract in the amount $275,000.00.

911(_ :AJ a"'d“;'
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SUBOBJECT
PROJECT
PROJECT DETAIL
GRANT
GRANT DETAIL
USER CODE
S APR 2019 ANNUAL BALANCE ALL YEARS BALANCE
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BUDGET
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REMAINING BALANCE
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03T1 - EXPENSE/REVENUE TYPE REQUIRED
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Introduced by the Council President at the request of the Mayor:

ORDINANCE 2019-173
AN ORDINANCE APPROPRIATING $764,823.00 FROM
THE FISCAL YEAR 2018 FUND BALANCE WITHIN THE
KATHRYN HANNA PARK SUBFUND IN ORDER TO REDUCE
THE FISCAL YEAR 2019 GENERAL FUND - GSD LOAN
AND PLACE THE FUNDING INTO A CONTINGENCY FOR
INITIAL FUNDING OF THE CURE VIOLENCE PROGRAM
PENDING THE DEVELOPMENT OF A COMPLETED SCOPE
OF WORK AND SERVICES, AS INITIATED BY B.T. 19-

071; PROVIDING AN EFFECTIVE DATE.

BE IT ORDAINED by the Council of the City of Jacksonville:
Section 1. Appropriation. For the 2018-2019 fiscal year,
within the City’'s Dbudget, there are hereby appropriated the
indicated sum(s) from the account(s) listed in subsection (a) to
the account(s) listed in subsection (b):
(B.T. 19-071 attached hereto as Exhibit 1 and incorporated herein
by this reference)
(a) Appropriated from:
See B.T. 19-071 $764,283.00
(b) Appropriated to:
See B.T. 19-071 $764,283.00
(c) Explanation of appropriation
The funding above 1is from fiscal year 2018 fund balance
within the Kathryn Hanna Park subfund 1D2. This
appropriation reduces the General Fund - GSD loan to
Kathryn Hanna Park subfund 1D2 from $846,320.00 to

$82,037.00, with the remaining balance to be repaid as
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part of the fiscal year 2020 budget.

Section 2. Purpose. The purpose of the appropriation in
this ordinance is to reduce the fiscal year 2019 General Fund - GSD
loan and place the funding into a contingency for initial funding
of the Cure Violence Program pending the development of a completed
scope of work and services.

Section 3. Effective Date. This ordinance shall Dbecome
effective upon signature by the Mayor or upon becoming effective

without the Mayor’s signature.

Form Approved:

/S/ James R. McCain, Jr.

Office of General Counsel
Legislation prepared by: James R. McCain, Jr.

GC-#1267311-v1-02_25_19 BT 19 071_Hanna_GSD_CureViolence .doc







SINGLE SOURCE AWARD BID # SS-0456-19
Subject: Cure Violence Community Based Organization Implementation

Department: Grants

Description of Purchase: Recommend approval of single source award to Northwest Jacksonville
Community Development Corporation to provide the necessary professional services to the City in the target
areas to begin implementation of the Cure Violence model. Total not-to-exceed expenditure in the amount
of $275,000.00.

Funding Source: JXMAO11MACV - Agreement to be executed by Office of General Counsel

Single Source Award To: Northwest Jacksonville Community Development Corporation

Price Justification: See attachment

Total Award: $275,000.00 Requisition #: N/A
Attachments: Single Source Form, Vendor Quote

Certification as to Single Source: Patrick “Joey” Greive, Director of Finance and Administration Dept.

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

e S

/Analyst: Taryn Manser Greggty Pe?ée, Chief
Procyirement Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-113, Revised 12/2007





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Office of Grant and Contract Compliance
214 N. Hogan St.

Jacksonville, FL 32202

(904) 255-8742

ONECITY. ONE JACKSONVILLE. WWw.coj.net

MEMORANDUM

TO: Greg Pease, Chief of Procurement W 0‘/\/
THROUGH: Patrick “Joey” Greive, Director of Finance and Ad inistration Department
FROM: Damian Cook, Grant Administrator

SUBJECT: Request for Single Source Procurement, Cure Violence Community Based
Organization Implementation — Northwest Jacksonville Community Development
Corporation

DATE: April 10, 2019

Consistent with the Single Source Purchases section of the Procurement Manual and Sec. 126.213,
Jacksonville Municipal Code, | am requesting single source procurement for services to implement the Cure
Violence public health violence reduction model with Northwest Jacksonville Community Development
Corporation.

To date, there have been 38 murders in Jacksonville. Although the overall crime rate is declining, the rate of
violent crimes, such as murder, has remained elevated. The Cure Violence model is unique in its approach
and in its success. Cure Violence approaches violence with the understanding that violence is an epidemic
process that can be stopped using the same health strategies employed to fight all other epidemics. This
theory of change utilizes carefully selected, trained workers and trusted members of the community, to stop the
violence, change the behavior of the highest potential transmitters, and changing community norms. Multiple
cities that have implemented this model have seen over a 40% reduction in shootings and deaths.

On February 19-22, Cure Violence staff visited Jacksonville to conduct an assessment of the need and
suitability of the implementation of the Cure Violence model in Jacksonville. Cure Violence has since issued
their final assessment report. In this report, Cure Violence recommended two agencies who meet their nine
criteria for being a community-based implementation partner. Based upon these criteria, there are the only two
agencies available to provide the necessary professional services to the City in the target areas Northwest
Jacksonville Community Development Corporation and Noah’s Ark Project. Attached are the relevant portions
of the Cure Violence assessment report. This procurement will allow the City to begin implementation of the
Cure Violence model.

The City will contract with Northwest Jacksonville Community Development Corporation in the amount of
$275,000. The funds for this contract will come from JXMAO11MACV.





SINGLE SOURCE REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126,312, when
requesting 2 purchase from a vendor subject to the referenced sections, please complete this
form to justify vour request and submit to Procurement with applicable attachments.

REQUESTING AGENCY (DEPT./DIVISION): Office of Grants and Compliance’ Admin & Finance Dept

FUNDING SOURCE: JXMAOTIMACY

BRIEF DESCRIPTION OF GOODS/SERVICES:

in the Cur Viclence Report. Cure Violencs recommended two agencies who meet their nine criteria for being 8 community-based
implementation pariner, Based upan thesa criterds, thers are the on'y two agsncies avaiiabia 1o provide the necessary professional services
to the City in the targat areas Northwest Jacksonville Community Development Corporation and Noah's Ark Project

AMOUNT OF PROJECT {attach quote); 3$275.000

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH
QUOTE/PROPOSAL):

The Cure Viclence model is unique in its approach and in s success. Cure Viclence approaches violence wilh the understanding
that viclence is an epidemic process that can be slopped using the same heaith siralegies smployed io fight all other epidemes
This theory of change ulilizes carefully selected. irained workers and irusted members of the community,

{0 stop the violence, change the behavior of the highest potential transmilters, and changing community norms.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER:

Cire Victenca tras ning catans that & used o recommend a0 BRency 16 wirk using thair modet sud fve ks & must. ¥ Detect potenlinby vioisrt events and infemupt iham {0 prevent

through wrained messengers 2 JProvide ongoing batisvior changs ar! support 1o tha highest-rsk Individual Gt trminind credibd £
JonarQe comivunity conmns sl altow, g viokncs in violent nek o heakhy conns thai reec ihe use of Wolence 43 Contimually ansiyze
Gala 10 erie Pope! HnplenRaDon A Inentily changes i wolente pafterts snd levols 5 Provide Sang and tech 10 workers, T, Rrel e ke 10 revces

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S
PROCUREMENT AND EBO DIVISIONS:

This office works closely with over 180 non-profits in the community and that these two agencies look 1o be the best at camrying oui
this model and reducing crime in Jacksonville

%-’\V‘Y&'v “umm\/ St';runc.?_ @Mﬁﬂi&_ﬂ

(Title)

Suh}nitted by: '

Name)

Daé: H/J‘G 20 16 v .
Re&uwtinmqncy’s Director’s Signature: /, W/ / A

March, 2017





" Northwest Jacksonville CDC
Housing Social Services Fconomic Development

Sending the residents of the Jacksonviie
' Urtspn Cote commaunitiag

April 10, 2019

Northwest Jacksonville Community Development Corporation
Location Address: 3416 Moncrief Rd. Ste. 200, Jacksonville FL 32209
Telephone Number: 904-598-9196

That Northwest Jacksonville Community Development Corporation will be operating Cure
Violence and will be implementing the scope of work that is specified by the contract in the
amount of $275,000.

ol

Paul Tutwiler
Chief Executive Officer

3416 MONCRIEF RD., SUITE 200, JACKSONVILLE FL 32209
TEL. NO. (904) 598-9196 | HTTPS://WWW.NWJAXCDC.COM
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Introduced by the Council President at the request of the Mayor:

ORDINANCE 2019-173
AN ORDINANCE APPROPRIATING $764,823.00 FROM
THE FISCAL YEAR 2018 FUND BALANCE WITHIN THE
KATHRYN HANNA PARK SUBFUND IN ORDER TO REDUCE
THE FISCAL YEAR 2019 GENERAL FUND - GSD LOAN
AND PLACE THE FUNDING INTO A CONTINGENCY FOR
INITIAL FUNDING OF THE CURE VIOLENCE PROGRAM
PENDING THE DEVELOPMENT OF A COMPLETED SCOPE
OF WORK AND SERVICES, AS INITIATED BY B.T. 19-

071; PROVIDING AN EFFECTIVE DATE.

BE IT ORDAINED by the Council of the City of Jacksonville:
Section 1. Appropriation. For the 2018-2019 fiscal year,
within the City’s budget, there are hereby appropriated the
indicated sum(s) from the account(s) listed in subsection (a) to
the account(g) listed in subsection (b):
(B.T. 19-071 attached hereto as Exhibit 1 and incorporated herein
by this reference)
(a) Appropriated from:
See B.T. 19-071 $764,283.00
(b) Appropriated to:
See B.T. 15-071 $764,283.00
(¢) Explanation of appropriation
The funding above is from fiscal year 2018 fund balance
within the Kathryn Hanna Park subfund 1D2. This
appropriation reduces the General Fund - GSD loan to
Kathryn Hanna Park subfund 1D2 from $846,320.00 to

$82,037.00, with the remaining balance to be repaid as






O 0 I N Ul ks WD

i e e e e . S
AN R W N = O

part of the fiscal year 2020 budget.

Section 2. Purpose. The purpose of the appropriation in
this ordinance is to reduce the fiscal year 2019 General Fund - GSD
loan and place the funding into a contingency for initial funding
of the Cure Violence Program pending the development of a completed
scope of work and services.

Section 3. Effective Date. This ordinance shall become
effective upon signature by the Mayor or upon becoming effective

without the Mayor’s signature.

Form Approved:

/S/ James R. McCain, Jr.

Office of General Counsel
Legislation prepared by: James R. McCain, Jr.

GC-#1267311-v1-02_25_19_BT_19_071_Hanna_ GSD_CureViolence .doc







City of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Competitive Sealed Proposal Evaluation Committee (“CSPEC”)

FROM: Gregory Pease, Chief of Procurement % . }/'7

DATE: April 12,2019

RE: REQUEST FOR APPROVAL TO UTILIZE COMPETITIVE SEALED PROPOSAL PROCESS

~ Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed
Proposal process to formally procure services for CECIL FIELD AUDIO VIDEO SYSTEM. As a follow-up to the
same, the CSPEC is now requested to review and approve the solicitation documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the
attached Request for Proposal (“RFP”). Procurement’s review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using
agency appear to be in order.

The RFP has been reviewed and approved by Risk Management regarding insurance
and indemnification requirements. '

The RFP has been reviewed and approved by EBO regarding JSEB participation goals
and EBO recommends: Encouragement Program

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this
matter.

CSPEC APPROVAL
Finance Director or designee Procurement Director or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

FINANCE & ADMINISTRATION DEPARTMENT

214 N, Hogan Street, 87 Floor © Jacksonville, FL 32202 Phone: 904.255.8800 Fax: 804,255 8837 WWw.Coj et





INFORMATION TECHNOLOGIES DIVISION

 BGITYor

JAGKSONUTLLE

March 28, 2019

T0: Greg Pease, Chief of Procurement Division
ﬁ\LQﬂTHRU: Kenneth Lathrop, Chief of Information Technologies / CIO /é:m(;z’{’ A@@/ﬂ
9.
QGQ FROM: Thomas Ossi, Technology Contract and Records Manager, ITD %Q N\ YTV,

SU BJECT: CSPEC Memorandum - RFP for Cecil Field Audio Video System

The Information Technologies Division, In conjunction with the Jacksonville Sheriff's
Office and Jacksonville Fire Rescue Depariment, requests approval to proceed with
issuance of a Request for Proposal (RFP) for the subject services. ITD is proposing ihis RFP
for new Audio Video equipment and instaliation services at the Cecll Backup Public
Safety Answering Point. The equipment will include video displays, projector, retractable
screen and infrastructure equipment required to manage solution. Technical services
include project management, staging. and installation.

D requests permission to utilize Section 126.204 Competitive Sealed Proposal
Evaluation process in order to evaluate the differences among vendor’s competencies
and overall costs, The evaluation criteria and maximum points (100) are provided in the
evaluation matrix, Attachment B. These services will be awarded upon selection of the
winning vendor and will require o formal contract through the Office of General
Counsel.

Bids will be evaluated by a sub-committee consisting of the following members; Chief
Kimberly Moreland, Communications Manager, JFRD, 904-630-0202; Vickie Diaz
Communications Technical Coordinator, J[SO, 904-630-2316; and Michae! Young,
Enterprise Architect, ITD, 904-255-8007.

Your favorable consideration of this request is cppreciofgq .

CC: Gary Steffens, Enferprise Architect Manager, 1T >

Robert Mirsky, Senior Enterprise Architect, ITD / /

iR

FINANCE AND ADMINISTRATION DEPARTMENT
214N, Hogan §t. 9" Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904, ‘232 6932





April 9, 2019

To: Greg Pease, Division Chief

Procurement Division
From Teresa O. Bocchieri W

Jacksonville Small and Emerging Busihesses (JSEB) Compliance Office
RE: Cecil Field Audio Video System

The Jacksonville Small and Emerging Business & Contract Compliance (JSEB) Office has
reviewed the scope of work, consulted the using agency, and confacted ready, willing,
ond available JSEBs.
Based upon our findings, we recommend the following:

X  Encouragement

L] Participation

L] SetAside %

Our outreach efforts are documented and available upon request. Please let us know
if you have any questions or concerns. :

If you need additional information | may be reached af (?04) 255-8833.

cc: Ruben Ola
Rose Nettles

e

234 North Hogan Street, Suite 800 U Jacksonville, FL 3226

selneolnel





Ola, Ruben

From: Willis, Ann On Behalf Of RiskReview

Sent: Tuesday, April 09, 2019 4:05 PM

To: Ola, Ruben; RiskReview

Cc: Ossi, Thomas; Brown, Elizabeth; Mirsky, Robert; Freeman, Dustin
Subject: RE: Risk Management Review-CECIL FIELD AUDIO VIDEO SYSTEM

Attached please find Risk Management’s redline of the above RFP.
Also attached is the stamped Risk Management pdf.
Risk Management has concluded our review uniess further assistance is required.

Inn Willis, AINS, CRIS

Property and Casualty Compliance Administrator

Risk Management Division

Department of Finance

City of Jacksonville

117 W Duval Street, Suite 335

Jacksonville, F1 32202

{904} 255-5314 {0)

{904)255-5347 {f)

This e-mail transmission and/or attachment(s) is confidential and the contents are intended only for the recipient{s)
named. It may contain information that is privileged, confidential and exempt from disclosure under applicable law. Any
review, discussion, dissemination, distribution, or copying of this transmission (including any attachments) is strictly
prohibited. If you have received this communication in error, please notify us immediately by return e-mail and delete
the original message and any copies of it from your computer system. Improper disclosure of the information in this
communication can result in fines and penalties under Federal, State and Local Law.

From: Ola, Ruben

Sent: Tuesday, April 9, 2019 3:46 PM

To: RiskReview <RiskReview@coj.net>

Cc: Ossi, Thomas <TQOssi@coj.net>; Brown, Elizabeth <ElizabethB@coj.net>; Mirsky, Robert <RMirsky@coj.net>;
Freeman, Dustin <DustinF@coj.net>

Subject: Risk Management Review-CECIL FIELD AUDIO VIDEQO SYSTEM

Good Afternoon,

Attached is document request for Risk Management review and recommendation for insurance coverage of ITD-CECIL
FIELD AUDIO VIDEQ SYSTEM.

Thank you,

Ruben Ola, Purchasing Analyst

City of Jacksonville

Procurement Division

Finance and Administration Depariment
214 N. Hogan Street, Suite 800
Jacksonville, FL 32202





Competitive Sealed Proposal Evaluation Committee

PROCUREMENT DIVISION

ONE CITY. ONE}ACKSONVILLE.
RFP SPECIFICATIONS
FOR
CECIL FIELD AUDIO VIDEO SYSTEM

Information Technologies Division

BID NO: ESC- [BID NOI

OPEN DATE: |OPEN DATE]
TIME: [TIME] [AM OR PM]

PLACE: 15T FLOOR, ED BALL BUILDING. 214 N. HOGAN ST, STE #110, JACKSONVILLE, FL

MANDATORY PRE-PROPOSAL CONFERENCE:
DATE: [PRE-PROPOSAL DATE(S)]

TIME: [TIME] [AM OR PM]

LOCATION: [PRE-PROPOSAL LOCATION]

CITY OFJACKSONVILLE
Procurement Division
Ed Ball Building
214 North Hogan Street, Suite 800 (8th Floor)
Jacksonville, Florida 32202
Phone: (904) 255-8800
Fax: (904) 255-8837

Lenny Curry Gregory Pease, Chief
Mayor Procurement Division






1.1

1.2

1.3

1.4

REQUEST FOR PROPOSAL

CECIL FIELD AUDIO VIDEO SYSTEM
ESC- [BID NO]
For
City of Jacksonville, Florida

SECTION 1
(Specific Information Regarding this RFP)

Introduction

The City of Jacksonville (“Buyer”) intends to hire an individual or firm (“Contractor”) to provide the services
described in Section 1.2 of this Request for Proposal (“RFP”). Persons interested in submitting a response to this
RFP (a “Response”) should carefully review this RFP for instructions on how to respond and for the applicable
contractual terms. This RFP is divided into the following sections:

Section 1 Specific Information Regarding This RFP

Section 2 General Instructions

Section 3 General Terms and Conditions of Agreement

Section 4 Description of Services (if referenced in Section 1.2 below)
Section 5 Exhibits

Attachment A Response Format

Attachment B Evaluation Criteria

Attachment C  Equal Business Opportunity Program Requirements
Attachment D Sample Contract

Attachment E  Disqualified /Probationary Vendors List
Attachment F  Indemnification

Attachment G Insurance Requirements

Attachment H Protest Procedures

Form 1 Price Sheet

Form 2 Conflict of Interest Certificate

Form 3 Insurance Agent Acknowledgment

Form 4 Business/Corporate References

Form 5 No Bid Survey

Exhibit A 911 BACKUP FACILITY CALL CENTER - Diagram

In the event of conflicting provisions, the following sections of this RFP will have priority in the order listed:
Section 1, Section 4, Section 2, Section 3, the Attachments, and the Forms.

Scope of Services.

The services sought under this RFP are generally described as follows: The Jacksonville City Information
Technologies Division (ITD) of the City of Jacksonville, Florida is requesting proposals to install net new Audio
Visual (AV) Equipment System in the new Cecil Field Facility.

Section 4, Statement of Work (SOW) Requirements.

Term of Agreement.

The term of agreement will commence upon execution of the Contract and will continue until project has been
successfully completed and signed off by the ITD Project Manager and CIO (or designee). The Contract is subject
to early termination as set forth elsewhere in this RFP.

Minimum Requirements for Contractors.

Contractors must satisfy the following mandatory minimum requirements in order to have their Responses
evaluated. By submitting a Response, Contractor warrants and represents that it satisfies these requirements.
Failure to meet these requirements will result in the Response not being evaluated and being rejected as non-
responsive:






1.5

1.6

1.7

1.8

1.9

1.10

1.11

1.12

1.13

1. Contractor must be an Audio and Video Crestron Certified Partner and A/V integration provider.

a. The Contractor shall provide all business licenses required by local, state, and federal law as
applicable.
Contractor must provide proof of up to date Audio and Video Gold Partner status from Crestron.
Provide resume and qualifications of the resource(s) that will be used for the project.
Contractor must have local office presence to include local support.
If contractor uses sub-contractor resources, they must also be certified and insured.
The Contractor must provide a minimum of three (3) contactable references of installed systems
similar in scope (see Form 4 — Business/Corporate References). The City reserves the right to contact
references. Government references are encouraged.

o o0 o

Equal Business Opportunity Program.

It is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville Small
and Emerging Businesses (JSEBs) in its contract awards based upon availability. To participate as a JSEB on Buyer
projects, a company must be certified as a JSEB with the City’s Equal Business Opportunity Office.

This RFP and the resulting Contract are subject to requirements of the “Encouragement Plan,” which is fully
described on Attachment C to this RFP.

Contractors may contact Buyer’s Equal Business Opportunity Office at 904-255-8840 or find the JSEB directory on
Buyer’s website. Please contact the Contact Person identified in Section 1.12 if you are uncertain of Buyer’s
website address or if you experience problems accessing it.

Documents Available for Inspection.
Certifications of expertise

Federal Funds.
Federal funds will not be used as part of this solicitation.

Pre-Proposal Meeting.
There will be one (1) mandatory pre-proposal meetings scheduled for this RFP on [DATE] at [Time] [AM OR
PM] located at [Location Address].

Response Due Date.
The deadline for submitting responses to this RFP is [DATE] at [Time] [AM OR PM] ET. Please see Sections 2.3
and 2.4 for more details.

Response Delivery Location.
Responses must be delivered to the following location:

City of Jacksonville
Procurement Division

214 N. Hogan Street, Room 105
Jacksonville, Florida 32202

Response Presentation (mandatory)

Vendors shall be required to provide a presentation, up to 1 hour followed by a 30-minute Q&A session. The
presentations will occur one (1) week after all bids have closed, they will be recorded and will be part of the
scoring process.

Response Opening.
Responses received shall be publicly announced and recorded at 2:00 PM on the Response Due Date in meeting
room #110, 1st Floor, Ed Ball Bldg., 214 N. Hogan Street.

Contact Person.
If any questions arise during the request for proposal period of this Project, contact Ruben Ola, Purchasing
Analyst Procurement Division, at RubenO@coj.net.

Please refer to Section 2.9 for further information on who may and may not be contacted regarding this RFP.

3





1.14

1.15

1.16

Questions and Requests for Amendments

Any questions, requests for information or requests for amendments to this RFP must be submitted in accordance
with Section 2.2 of this RFP.

Special Instructions:

The following special instructions shall apply to this RFP and shall supersede any conflicting provisions in Section
2 (General Instructions).

Special Contract Terms:

The following special contract terms shall apply to this RFP and shall supersede any conflicting provisions in
Section 3 (General Terms and Conditions of Agreement):

A,
B.
C.
D.

Performance Standards: N/A

Proposal Bond: N/A
Performance Bond: N/A

Other Provisions: The City of Jacksonville reserves the right to terminate or renegotiate the contract if there

are any industry changes that i) lower the fees or ii) requires new hardware.

(Remainder of page intentionally left blank)





Section 2

General Instructions
(RFP for CSPEC Services)

Contents

21 Application of Chapter 126 and Other Laws.

2.2 Questions and Requests for Amendment to RFP.

2.3 Format/Content of Responses.

24 Submission of Responses.

2.5 Evaluation of Responses.

2.6 Award of Contract

2.7 Terms of Agreement,.

2.8 Public Meetings and Special Accommodations.

2.9 Ex-Parte Communications.

210  Cost of Developing RFP Response.

211  Response Ownership.

212  Public Records Law; Process For Protecting Trade Secrets and Other Information.

2,13  Multiple Responses from Same Contractor; No Collusion.

214  Conflict of Interest.

215  Convicted Vendor List.

216  Discriminatory Vendor List.

217  Contractor Representations.

218  Protests.

21 Application of Chapter 126 and Other Laws. The selection of and contracting with a Contractor under the RFP
will be in accordance with Part 2 of Chapter 126, of the Jacksonville Ordinance Code. Other provisions of federal,
state, county and local laws, and administrative procedures, policies or rules may apply to the RFP and any
claims or disputes arising hereunder. Lack of knowledge of the law or administrative procedures, policies, or
rules by any Contractor shall not constitute a cognizable defense against their effect.

2.2 Questions and Requests for Amendment to RFP. If a Contractor (i) has questions about the RFP, (ii) finds

discrepancies, omissions or ambiguities in the RFP, or (iii) believes any term or condition of the RFP is
unreasonable, Contractor should request an amendment to the RFP. The request should reference the RFP section
at issue and include any specific language that Contractor recommends using.

All requests for amendment must be submitted to the Contact Person in writing (via US mail, courier, e-mail, or
hand delivery) and, unless otherwise specified in the RFP, be received by the Contact Person at least ten (10)
calendar days before the Response Due Date. Questions and requests for amendments directed to the Contact
Person or to any other Buyer personnel shall not constitute a formal protest of the RFP. Failure to request an
interpretation or change will be considered evidence that Contractor understands and agrees to the provisions of
the RFP.

The posting of a written amendment is the only official method by which interpretations, clarifications, changes
or additional information will be given by Buyer prior to the opening of Responses. Any other interpretation,
clarification, change or information will have no legal effect.

Buyer reserves the right to amend, cancel or reissue the RFP at its discretion. This includes the right to change
the Response Due Date and the Contract award date. Notice of all amendments and cancellations will be
posted on Buyer’s website (please contact the Contact Person if you are uncertain of the website address or if
you experience problems accessing it). Contractor is responsible for monitoring this website for new or
changing information.





2.3

24

Format/Content of Responses.

A If a Response Format is specified in the REP, Contractors should follow that format.

B. Responses should be prepared simply and economically, providing a straightforward, concise description
of Contractor’s ability to provide services sought by the RFP. Unnecessary brochures, artwork, expensive paper,
and presentation aids are discouraged. Bindings and covers will be at Contractor’s discretion.

C. When responding to specific questions, please reprint each question in its entirety before the response.
D. Responses shall be in ink or typewritten. All corrections must be initialed.
E. Response shall be limited to a page size of 82" x 11". Font size less than 11-points is discouraged. The

Response shall be indexed and all pages sequentially numbered.

F. Except as may be specifically requested in the Response Format, Contractor may not impose any
additional terms or conditions to any aspect of the RFP. Buyer objects to and shall not be required to consider
any additional terms or conditions submitted by Contractor, including any appearing in the Response. In
submitting a Response, Contractor agrees that any additional terms or conditions shall have no force or effect.
Any failure to comply with the terms and conditions of the RFP, including those specifying information that must
be submitted with a Response, may result in rejection of the Response. If Contractor desires a change or
clarification to the terms or conditions of the RFP, Contractor must follow the process set forth in Section 2.2
(“Questions and Requests for Amendments”).

G. Unless otherwise requested by Buyer, Contractors should make only one proposal for each RFP item.
Multiple offerings, alternates (unless any are specifically requested by Buyer) and/or stipulations may be cause
for rejection of a Response C.

H. Price offerings shall be inclusive of ALL costs (including but not limited to administrative cost for
submission of all required paperwork on Buyer’s behalf and any other costs) and will be the only compensation
given to Contractor for the required services herein.

I All prices submitted under the RFP shall be indelible. The use of correction fluid or erasures to correct
line item bid prices and/or quantities are not acceptable. Corrections must be by lineout of the incorrect figures,
writing in of correct figures, and initialing of the corrections by the originator. Correction fluid or erasure
corrected bids will be considered non-responsive for the corrected item(s) only and may render the entire
Response as nonresponsive.

J. Failure to sign any form requiring a signature may be grounds for rejecting a Response.

Submission of Responses.

Al The location and deadline for submitting Responses is set forth in Section 1 of the RFP. Contractors are
tully responsible for meeting these requirements. Reliance upon mail or public carrier is at Contractor’s risk. Late
bids will not be considered.

B. Contractor shall submit:

1) Onme (1) original signed version of its Response clearly marked as “ORIGINAL.” The Response must
be signed by an officer or employee having authority to legally bind Contractor.

2) Three (3) hard copies of the entire Response. ¢

3) One (1) digital scanned copy (in pdf format) of entire Response, on a separate CD- ROM or flash
drive. Large files may be scanned as several separate PDF files.

All copies are to be placed in a sealed package. The outside must be marked with (i) the RFP title and number,
and (ii) Contractor’s name, address, contact person, and telephone number.

It is the sole responsibility of each Contractor to assure all copies are EXACT duplicates of the original Response.
Photocopies or CD copies will be used for the purpose of evaluating the Responses. Any information contained in
the original Response which has not been transferred to the CDs or photocopies will NOT be considered. The
original document will be used solely for official record keeping and auditing purposes.






2.5

2.6

2.7

Evaluation of Responses.

A. Buyer will determine the qualifications, interest and availability of Contractors by reviewing all
Responses and, when deemed necessary in the sole discretion of Buyer, by conducting formal interviews
of selected Contractors.

B. Before making an award, Buyer reserves the right to seek clarifications, revisions, and information it
deems necessary for the proper evaluation of Responses. Failure to provide any requested clarifications,
revisions or information may result in rejection of the Response.

C. Buyer reserves the right to accept or reject any and all Responses, or separable portions thereof, and to
waive any minor irregularity, technicality, or omission if Buyer determines that doing so will serve
Buyer’s best interests. Buyer may reject any Response not submitted in the manner specified by the REP.

Award of Contract

A. The process for contract award is set forth in Jacksonville Ordinance Code Sections 126.204. Generally,
Buyer will award the Contract to the responsible and responsive proposer whose Response is determined
in writing to be the most advantageous to the City of Jacksonville, based solely on the relative importance
assigned to price and of the criteria set forth in Attachment B. The award may be contingent on the
outcome of direct negotiations under Section 126.201(d)(4) and 126.201(n), Ordinance Code.  If an
agreement cannot be reached with the highest ranked Contractor, Buyer reserves the right to make an
award to the next highest ranked Contractor or subsequent Contractor(s) until an agreement is reached.

B. Buyer may make an award within sixty (60) days after the date of the Responses are due, during which
period the Responses shall remain firm and shall not be withdrawn. Any Response that expresses a
shorter duration may, in Buyer's sole discretion, be accepted or rejected. If award is not made within sixty
(60) days, the Response shall remain firm until either the Contract is awarded, or Buyer receives from
Contractor written notice that the Response is withdrawn. [Note: Withdrawal of a Response may be
requested within 72 hours (excluding State holidays, Saturdays and Sundays) after the date and time
Responses are due. Buyer will not accept an amended Response after the date and time Responses are
due.]

C. Except as may otherwise be expressly set forth in the RFP, Buyer intends to award one contract, but
reserves the right to enter into a contract with multiple Contractors or to reject all Responses.

D. Based on the evaluation results, Buyer shall electronically post a notice of intended award at Buyer’s
website. Please contact the Contact Person if you are uncertain of Buyer’s website address or if you
experience problems accessing it. Any person who is adversely affected by the decision shall file with
Buyer a notice of protest in accordance with the Protest provisions of the RFP. Buyer does not intend to
provide tabulations or notices of award by telephone.

Terms of Agreement. After award to the successful Contractor, Buyer and Contractor will promptly enter into a
written agreement (the “Contract”) incorporating the terms of the RFP, the successful Response, and other terms
and conditions as may be agreed to between the parties. To the extent the Response contains exceptions to or
modifications of the RFP, such exceptions or modifications are stricken unless Buyer affirmatively accepts the
exceptions or modifications in the Contract. The Contract will be substantially in the form set forth in an
attachment to the RFP. Buyer will not be obligated to pay Contractor for the RFP services until the Contract is
signed by both parties. Buyer retains the right to reject all bids and/or amend its notice of award at any time
prior to the full execution of the Contract.

If the successful Contractor fails to perform the Services as agreed, Buyer reserves the right to (i) issue a new
solicitation for the Services; (ii) reopen the RFP for the purpose of awarding a second contract to another
Contractor in accordance with the criteria and processes set forth herein; and/or (iii) take such other actions
permitted by law.





2.8

2.9

2.10
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2.12

Public Meetings and Special Accommodations. Any meetings of the RFP evaluation committee (i.e., the
Competitive Sealed Proposal Evaluation Committee), shall be noticed on Buyer’s website and shall comply with
Florida’s Open Meetings Laws. Please contact the Contact Person if you are uncertain of Buyer’s website address
or if you experience problems accessing it. Persons requiring a special accommodation because of a disability
should contact the Contact Person identified in Section 1 at least forty-eight (48) hours prior to the meeting.

Ex-Parte Communications. Communications regarding the RFP by a potential vendor, service provider, bidder,

lobbyist or consultant to city employees, staff, or hired consultants are prohibited. This prohibition includes

communications with the Buyer’s Office of General Counsel unless the Contact Person has authorized those
communications in advance. Violations may result in the rejection/disqualification of a Response.

These prohibitions on ex-parted communications do not apply to the following:

* communications regarding the RFP to the Chief of the Procurement Division or the Contact Person,
provided the communication is limited strictly to matters of process or procedure already contained in
the RFP.

* communications with the city employee responsible for administering the Jacksonville Small Emerging
Business Program, provided the communication is limited strictly to matters of programmatic process or
procedures.

* communications at any pre-proposal conferences.

* communications with the Office of Inspector General and his/her staff regarding any perceived
inefficiency, misconduct or abuse by City employees.

* presentations before publicly noticed committee meetings.
* contract negotiations during any duly noticed public meeting.

* any duly noticed site visits to determine competency of contractors during the period between RFP
opening and issuance of the Chief of Procurement Division’s written recommendation.

* communications that are necessary for, and solely related to, the ordinary course of business concerning
Buyer’s existing contract(s) for the materials or services addressed in the RFP.

The period for these prohibitions commences upon the advertisement of the RFP and terminates after the Chief of
the Procurement Division issues a written recommendation to the corresponding awarding committee. If the
awarding committee refers the Chief’s recommendation back for further review, the prohibitions shall be
reinstated until such time as the Chief issues a subsequent recommendation.

Cost of Developing RFP Response. All costs related to the preparation of Responses and any related activities
are the sole responsibility of Contractor. Buyer assumes no liability for any costs incurred by Contractors
throughout the entire selection process.

Response Ownership. All Responses, including attachments, supplementary materials, addenda, etc., shall
become property of Buyer and shall not be returned to Contractor. Buyer will have the right to use any and all
ideas or adaptation of ideas presented in any Response. Acceptance or rejection of a Response shall not affect this
right.

Public Records Law; Process For Protecting Trade Secrets and Other Information. Article 1, Section 24, Florida
Constitution, guarantees every person access to all public records, and Section 119.011, Florida Statutes, provides
a broad definition of public records. As such, all responses to the RFP are public records unless exempt by law. If
Contractor considers any portion of its Response to be exempt from disclosure under Florida law, Contractor
must provide Buyer with a separate redacted copy of the Response and briefly describe in writing the grounds for
claiming exemption from the public records law, including the specific statutory citation. Contractor shall be
responsible for defending its determination that the redacted portions of its Response are confidential, trade
secret or otherwise not subject to disclosure. Further, Contractor shall protect, defend, and indemnify Buyer for
any and all claims arising from or relating to Contractor’s determination that the redacted portions of its Response
are confidential, trade secret or otherwise not subject to disclosure. If Contractor fails to submit a Redacted Copy
with its Response in accordance with Section 2.4 above, Buyer is authorized to produce the entire Response in
answer to a public records request.

In accordance with Section 119.0701, Florida Statutes, the Contractor shall:
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(a) Keep and maintain public records required by City to perform the services; and

(b) Upon request from City’s custodian of public records, provide City with a copy of the requested records or
% q Y p p y Py q
allow records to be inspected or copied within a reasonable time at a cost that does not exceed the cost
provided for in Chapter 119, Florida Statutes, or as otherwise provided by law; and

(c) Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the Contract term and
following completion of this Contract if Contractor does not transfer the records to City; and

(d) Upon completion of this Contract, transfer to City at no cost all public records in possession of Contractor or
keep and maintain public records required by City to perform the service. If Contractor transfers all public
records to City upon completion of this Contract, Contractor shall destroy any duplicate public records that
are exempt or confidential and exempt from public records disclosure requirements. If Contractor keeps and
maintains public records upon completion of this Contract, Contractor shall meet all applicable requirements
for retaining public records. All records stored electronically must be provided to City upon request from
City’s custodian of public records in a format that is compatible with City’s information technology systems.

The above requirements apply to a “Contractor” as defined in Section, 119.0701, Florida Statutes.

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT, CONTACT THE CITY'S CUSTODIAN OF PUBLIC RECORDS AT (904) 630-7678;
PRR@CO].NET; CITY OF JACKSONVILLE, PUBLIC RECORDS REQUEST, 214 N. HOGAN STREET, SUITE
1180, JACKSONVILLE, FLORIDA 32202,

2.13 Multiple Responses from Same Contractor; No Collusion. More than one Response from an individual, firm,
partnership, corporation or association under the same or different names is not permitted. Reasonable grounds
for believing that a Contractor is involved in more than one Response for the same work will be cause for
rejection of all Responses in which such Contractor is believed to be involved. Any or all Responses will be
rejected if there is reason to believe that collusion exists between Contractors. Responses in which the prices
obviously are unbalanced will be grounds for rejection.

214  Conflict of Interest. Section 126.110 of the Jacksonville Ordinance Code requires that a public official who has a
financial interest in a bid or contract make a disclosure at the time that the bid or contract is submitted or at the
time that the public official acquires a financial interest in the bid or contract, including but not limited to the
public official’s name, public office or position held, bid or proposal number, and the position or relationship of
the public official with the bidder or Contractor. The parties will follow the provisions of Section 126.110,
Jacksonville Ordinance Code, with respect to required disclosures by public officials who have or acquire a
financial interest in a bid or contract with Buyer, to the extent the parties are aware of the same. All Contractors
must submit the Conflict of Interest Certificate attached to the RFP.

2.15 Convicted Vendor List. A person or affiliate placed on the State of Florida convicted vendor list pursuant to
Section 287.133, Florida Statutes, following a conviction for a public entity crime may not do any of the following
for a period of 36 months from the date of being placed on the convicted vendor list:

* submit a bid on a contract to provide any goods or services to a public entity;

¢ submit a bid on a contract with a public entity for the construction or repair of a public building or public
work;

¢ submit bids on leases of real property to a public entity;

e be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract with
any public entity; and

e transact business with any public entity in excess of the Category Two threshold amount provided in
Section 287.017, Florida Statutes.

216  Discriminatory Vendor List. An entity or affiliate placed on the State of Florida discriminatory vendor list
pursuant to Section 287.134, Florida Statutes, may not:
e submit a bid on a contract to provide any goods or services to a public entity;
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submit a bid on a contract with a public entity for the construction or repair of a public building or public
work;

submit bids on leases of real property to a public entity;

be awarded or perform work as a contractor, supplier, sub-contractor, or consultant under a contract with
any public entity; or

transact business with any public entity.

217  Contractor Representations. In submitting a Response, Contractor understands, represents, and acknowledges

the following (if Contractor cannot so certify to any of following, Contractor shall submit with its Response a
written explanation of why it cannot do so).

[

Contractor currently has no delinquent obligations to the City of Jacksonville or any of its independent
agencies.

The Response is submitted in good faith and without any prior or future consultation or agreement with any
other respondent or potential respondent;

To the best of the knowledge of the person signing the Response, neither the Contractor, its affiliates,
subsidiaries, owners, partners, principals or officers:

o is currently under investigation by any governmental authority for conspiracy or collusion with
respect to bidding on any public contract;

o is currently under suspension or debarment by any governmental authority in the United States;

o has within the preceding three years been convicted of or had a civil judgment rendered against it, or
is presently indicted for or otherwise criminally or civilly charged, in connection with (i) obtaining,
attempting to obtain, or performing a federal, state, or local government transaction or public
contract; (ii) violation of federal or state antitrust statutes; or (iii) commission of embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen
property; or

o has within the preceding three-year period had one or more federal, state, or local government
contracts terminated for cause or default.

If this Agreement is for goods or services of $1 million or more, the City, pursuant to Section 287.135(3)(c),
Florida Statutes, may terminate this Agreement at City’s option if Contractor:

(a). Is found to have submitted a false certification under Section 287.135(5), Florida Statutes;

(b). Has been placed on the Scrutinized Companies that Boycott Israel List created pursuant
to Section 215.4725, Florida Statutes, or is engaged in a boycott of Israel;
(). Has been placed on the Scrutinized Companies with Activities in Sudan List or the

Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List created
pursuant to Section 215.473, Florida Statutes; or
(d). Has been engaged in business operations in Cuba or Syria.

Contractor has read and understands the RFP terms and conditions, and the Response is submitted in
conformance with those terms and conditions.

All representations made by Contractor to Buyer in connection with the RFP have been made after a diligent
inquiry of its employees and agents responsible for preparing, approving, or submitting the Response.

Contractor shall indemnify, defend, and hold harmless Buyer and its employees against any cost, damage,
or expense which may be incurred or be caused by any error in the Response.

All information provided by, and representations made by, Contractor are material and important and may
be relied upon by Buyer in awarding the Contract.
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Protests. Any protest concerning the RFP shall be made in accordance with the Procurement Protest Procedures
established pursuant to Section 126.106(e) of the Jacksonville Ordinance Code. A full copy of the procedures is
available on Buyer’s website and can also be obtained by contacting Buyer’s Contact Person. Please contact the
Contact Person if you are uncertain of Buyer’s website address or if you experience problems accessing it.
Questions and requests made to the Contact Person shall not constitute formal Notice of Protest.

The Procurement Protest Procedures include the following provisions:

a Protestant shall have 10 business days after the posting of a solicitation or 48 hours after the posted date
and time of a pre-bid or pre-proposal conference, whichever is earlier, or 48 hours after the posting of an
amendment, in which to file a written Notice of Protest in order to timely challenge the requirements, terms
and/or conditions contained in bid or proposal documents, including without limitation any provisions
governing or establishing: (i) the basis for making the award in question; (ii) evaluation criteria; (iii)
equipment, product, or material specifications; (iv) proposed project schedules; (v) statements regarding
participation goals or other equal opportunity measures; or (vi) other general solicitation or project
requirements.

a Protestant shall have 48 hours after either the posting or written notification of a decision or intended
decision, whichever is earlier, in which to file a written Notice of Protest in order to timely challenge or seek
relief from a recommended conclusion to any bid or proposal solicitation process, including without
limitation: (i) a recommendation to reject a bid or proposal; (ii) a contract award; or (iii) the short-listing of
bidders or proposers.

A written Notice of Protest shall: (i) be addressed to the Chief [of Jacksonville’s Procurement Division]; (ii)
identify the solicitation, decision, or recommended award in question by number and title or any other
language sufficient to enable the Chief to identify the same; (iii) state the timeliness of the protest; (iv) state
Protestant’s legal standing to protest; and (v) clearly state with particularity the issue(s), material fact(s) and
legal authority upon which the protest is based.

At the time of filing a timely Notice of Protest, a Protestant may request an extension of three (3) business
days after the date its Notice of Protest is timely received, in which to provide supplemental protest
documentation. Failure to do so or to timely submit the supplemental protest documentation shall
constitute a waiver of any right to same.

The timely filing of a Notice of Protest shall be accomplished when said notice is actually received by the
Procurement Division within the applicable time limitation or period contained herein. Filing a notice may
be accomplished by manual transfer via hand-delivery or mail to the Chief of Procurement Division at 214
North Hogan Street, Suite 899, Jacksonville, Florida 32202, or by electronic transfer via facsimile to (904)
255-8837. The responsibility and burden of proof that its Notice of Protest has been timely and properly
received shall rest with the Protestant, regardless as to the method of delivery employed.
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3.1 Provision of Services. Contractor shall provide Buyer with all of the services and deliverables described in the
RFP, the Response and the resulting Contract (collectively, the “Services”). If any services, functions or responsibilities
are not specifically described in the RFP, the Response or the resulting Contract but are necessary for the proper
performance and provision of the Services, they shall be deemed to be implied by and included within the scope of the
Services to the same extent and in the same manner as if specifically described herein.

3.2, Relationship of the Parties. In performance of the Services, Contractor shall be acting in the capacity of an
independent contractor and not as an agent, employee, partner, joint venture or associate of Buyer. Contractor shall be
solely responsible for the labor, supplies, materials, means, methods, techniques, sequences and procedures utilized to
perform the Services in accordance with the Contract.

3.3. Buyer’s Right to Make Changes. Buyer may unilaterally require, by written order, changes altering, adding to,
or deducting from the Services (“Changes”), provided that such Changes are within the general scope of the Contract.
Buyer will make an equitable adjustment in the Contract price or delivery date if the Change materially affects the cost or
time of performance. Such equitable adjustments require the written consent of Contractor, which shall not be
unreasonably withheld. The Parties will cooperate with each other in good faith in discussing the scope and nature of the
Change, the availability of Contractor personnel, the expertise and resources to provide such Change, and the time period
in which such Change will be implemented.

3.4. Service Warranties. Contractor warrants that the Services shall be performed and delivered in a professional,
first-class manner in accordance with the Contract and the standards prevailing in the industry. Contractor shall also
undertake the following actions without additional consideration during the term of the Contract and for one year
thereafter: (i) promptly making necessary revisions or corrections to resolve any errors and omissions on the part of
Contractor; and (ii) conferring with Buyer for the purpose of interpreting any of the Services or information furnished.
Acceptance of the Services by Buyer shall not relieve Contractor of these responsibilities. The warranties and covenants in
this paragraph will extend to all subcontractors as well.

The foregoing warranties and covenants shall not apply (i) with respect to any portions of the Service that have
been produced by anyone other than Contractor or its subcontractors; (ii) to any modifications made by anyone other than
Contractor or its subcontractors or without Contractor's specific prior written consent; or (iii) to any use of the Service in a
manner or for any purpose other than those contemplated in the Contract. EXCEPT AS EXPRESSLY STATED IN THE
CONTRACT, THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION
ANY IMPLIED WARRANTIES REGARDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
CONTRACTOR’S WARRANTIES EXTEND SOLELY TO BUYER.

3.5. Buyer Will Assist Contractor. At Contractor’s request, Buyer will provide reasonable assistance and cooperation
to Contractor, including the supply of any data and information necessary for Contractor to provide the Services. Buyer
will also designate a Contract Manager who will, on behalf of Buyer, work with Contractor and administer the Contract in
accordance with its terms.

3.6. Location Requirements for Services. Unless otherwise stated in the RFP or the Response, the majority of the
Services shall be performed within Duval County, Florida and no Services will be performed outside of the United States.
These restrictions may be modified in writing if Buyer determines, in its sole discretion, that the restrictions impose an
undue burden on Contractor’s ability to perform the Services as contemplated in the Contract.

3.7. Use of Subcontractors; Flow-Down Provisions. Except to the extent the use of subcontractors is disclosed in the
Response or consented to in writing by Buyer, Contractor shall not be allowed to subcontract or assign any of its duties
and obligations hereunder. In all cases, Contractor will be responsible for the acts or omissions of its subcontractors.
Contractor will ensure that all relevant contractual obligations will flow down to the subcontractors and will be
incorporated into the subcontracts (including the obligations relating to insurance, indemnification, delays, intellectual
property rights, public records, non-discrimination, audits, security, location of services, termination, transition assistance,
warranties, and the manner in which the Services are to be performed).

3.8. Meetings and Reports. Contractor must attend all meetings and public hearings relative to the Services where
its presence is determined to be necessary and requested by Buyer and Contractor can reasonably schedule its
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appearance. Unless otherwise agreed, Contractor shall provide a monthly report summarizing Contractor’s performance.
Contractor shall provide other periodic reports respecting the Services as Buyer reasonably requests.

3.9. Ownership of Works.

(a) As used in Sections 3.9 and 3.10, the term “Work” shall mean each deliverable, drawing, design,
specification, rendering, notebook, tracing, photograph, reference book, equipment, expendable equipment and material,
negative, report, finding, recommendation, data and memorandum of every description, shared with or delivered to
Buyer pursuant to the Contract.

(b) With the exception of Contractor’s pre-existing intellectual capital and third-party intellectual capital as
described in Section 3.10 below, Buyer shall own all right, title and interest, including ownership of copyright (limited to
the extent permitted by the terms of any governing licenses), in and to each Work including, but not limited to, software,
source code, reports, deliverable, or work product developed by Contractor specifically for Buyer in connection with the
Contract, and derivative works relating to the foregoing. The use of these Works in any manner by Buyer shall not
support any claim by Contractor for additional compensation.

(©) Each Work, and any portion thereof, shall be a "work made for hire" for Buyer pursuant to federal
copyright laws. Any software, report, deliverable, or work product as used in connection with the Work, but previously
developed by Contractor specifically for other customers of Contractor or for the purpose of providing substantially
similar services to other Contractor customers, generally shall not be considered "work made for hire", so long as the
foregoing are not first conceived or reduced to practice as part of the Work. To the extent any of the Works are not
deemed works made for hire by operation of law, Contractor hereby irrevocably assigns, transfers, and conveys to Buyer,
or its designee, without further consideration all of its right, title and interest in such Work, including all rights of patent,
copyright, trade secret, trademark or other proprietary rights in such materials. Except as provided in the foregoing
sentences, Contractor acknowledges that Buyer shall have the right to obtain and hold in its own name any intellectual
property right in and to the Work. Contractor agrees to execute any documents or take any other actions as may
reasonably be necessary, or as Buyer may reasonably request, to perfect or evidence Buyer's ownership of the Work.

3.10. Intellectual Property.

(a) Contractor grants to Buyer an irrevocable, perpetual, royalty free and fully paid-up right to use (and such
right includes, without limitation, a right to copy, modify and create derivative works from the subject matter of the grant
and the right to sublicense all, or any portion of, the foregoing rights to an affiliate or a third party who provides service
to Buyer) Contractor’s intellectual property (including, without limitation, all trade secrets, patents, copyright and know-
how) that is contained or embedded in, required for the use of, that was used in the production of or is required for the
reproduction, modification, maintenance, servicing, improvement or continued operation of any applicable unit of Work.

(b) If the Work contains, has embedded in, or requires for the use of, any third party intellectual property, or
if the third party intellectual property is required for the reproduction, modification, maintenance, servicing,
improvement or continued operation of the Work, Contractor shall secure for Buyer an irrevocable, perpetual, royalty free
and fully paid-up right to use all third party intellectual property. Contractor shall secure such right at its expense and
prior to incorporating any third party intellectual property (including, without limitation, all trade secrets, patents,
copyright and know-how) into any Work, including, without limitation, all drawings or data provided under the
Contract, and such right must include, without limitation, a right to copy, modify and create derivative works from the
subject matter of the grant of the right and a right to sublicense all or any portion of the foregoing rights to an affiliate or a
third party service provider. This subparagraph does not apply to standard office software (e.g., Microsoft Office).

(©) Should Buyer, or any third party obtaining such Work through Buyer, use the Work or any part thereof
for any purpose other than that which is specified in the Contract, it shall be at Buyer’s and such third party’s sole risk.

3.11. Software Development Processes and Standards. To the extent any software is developed, modified, or
otherwise procured under the Contract, Contractor will use commercially-accepted software development and
documentation processes and standards.

3.12. Limitation of Warranty for Buyer-Furnished Software. In lieu of any other warranty expressed or implied
herein, Buyer warrants that any programming aids and software packages supplied for Contractor use as Buyer-furnished
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property shall be suitable for their intended use on the system(s) for which designed. In the case of programming aids
and software packages acquired by Buyer from a commercial source, such warranty is limited to that set forth in the
contractual document covering the product(s). Should Buyer furnish Contractor with any programming aids or software
packages that are found not to be suitable for their intended use on the system(s) for which designed, Contractor shall
notify Buyer and supply documentation regarding any defects and their effect on progress on the Contract. Buyer will
consider equitably adjusting the delivery performance dates or compensation, or both, and any other contractual
provision affected by the Buyer-furnished property in accordance with the procedures provided for in Section 3.3 above
("Buyer’s Right to Make Changes").

3.13. Loss of Data. If any Buyer data or record is lost or corrupted due to the negligence of Contractor or any of its
subcontractors or agents, Contractor shall be responsible for correcting and recreating all production, test, acceptance and
training files or databases affected which are used in the provision of services, at no additional cost to the Customer in the
manner and on the schedule set by Buyer. This remedy shall be in addition to any other remedy Buyer may be entitled to
by law or the Contract.

3.14.  Purchase Orders. If the Contract requires a Service to be ordered by Buyer via purchase order, Contractor shall
not deliver or furnish the Service until a Buyer transmits a purchase order. All purchase orders shall bear the Contract or
solicitation number, shall be placed by Buyer directly with Contractor, and shall be deemed to incorporate by reference
the Contract. Any discrepancy between the Contract terms and the terms stated on the Contractor’s order form,
confirmation, or acknowledgement shall be resolved in favor of terms most favorable to Buyer.

3.15. Best Pricing for Comparable Services to Other Government Entities. Compensation for the Services shall be as
set forth in the Contract. During the Contract term, if Contractor offers better pricing to other government entities for
substantially the same or a smaller quantity of Services upon the same or similar terms of the Contract (“Better Pricing”),
then the price under the Contract shall be immediately reduced to the better price. Buyer may require Contractor to
certify on an annual basis that Better Pricing (as defined above) does not exist.

3.16. Invoicing and Payment.

(a) Unless otherwise specified in the RFP, payment to Contractor for Services shall be made on a monthly
basis for the Services provided by Contractor for the preceding month. Invoices shall contain the Contract number,
purchase order number if applicable, and the appropriate vendor identification number. Buyer may require any other
information from Contractor that Buyer deems necessary to verify its obligation to pay under the Contract. Payments will
be made to Contractor approximately forty-five (45) days after receipt and acceptance of a proper invoice. Buyer does not
pay service charges, interest or late fees unless required by law.

(b) To the extent Contractor’s fees include reimbursement for travel or travel- related expenses, such travel
and travel-related expenses shall be subject to and governed by the provisions and limitations of Chapter 106, Part 7,
Jacksonville Ordinance Code.

(c) Buyer’s obligations to make payment are contingent upon availability of lawfully appropriated funds for
the Services.

3.17. Taxes. Buyer is generally exempt from any taxes imposed by the State of Florida or the Federal Government.
Exemption certificates will be provided upon request. Contractor shall not include any state, local and federal taxes in any
prices quoted to Buyer.

3.18. Right of Setoff. Buyer may, in addition to other remedies available at law or equity and upon notice to
Contractor, retain such monies from amounts due Contractor as may be necessary to satisfy any claim for damages,
penalties, costs and the like asserted in good faith by Buyer (or any other local government entity or authority located in
Duval County, Florida) against Contractor.

3.19. Retention of Records / Audits.

(a) Contractor must establish and maintain books, records, contracts, sub-contracts, papers, financial records,
supporting documents, statistical records and all other documents pertaining to the Contract (collectively, the “Records”),
in whatsoever form or format (including electronic storage media) is reasonable, safe and sufficient.
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(b) Contractor must retain all Records for a minimum period of three (3) years after the final payment is
made under the Contract. If an audit has been initiated and audit findings have not been resolved at the end of the three
(3) year period, the Records shall be retained until resolution of the audit findings or any litigation which may be based on
the terms of the Contract, at no additional cost to Buyer. Records shall be retained for longer periods when the retention
period exceeds the time frames required by law or ordinance.

() At all reasonable times for as long as the Records are maintained, Contractor must allow persons duly
authorized by Buyer (including Buyer’s auditor and inspector general offices), and to have full access to and the right to
examine, copy or audit any of the Records, regardless of the form in which kept. Contractor will not charge Buyer for any
setup, supervision or space in connection with the examination and audit. Photocopying charges will not exceed the
actual and reasonable cost of the copies to Contractor, and Buyer shall be permitted to bring its photocopying equipment
if Buyer so desires.

(d) Contractor must comply with and cooperate in any audits or reports requested by Buyer, and must
ensure that all related party transactions are disclosed to the auditor.

(e) Contractor must permit Buyer to interview any of Contractor's employees, subcontractors and
subcontractor employees to assure Buyer of the satisfactory performance of the terms and conditions of the Contract.
Unless the parties agree otherwise or Buyer is willing to pay for the employee’s reasonable travel expenses, the interviews
will be conducted at the employee’s primary place of work. Contractor will not charge Buyer for any employee time
unless the interview time for that employee exceeds eight (8) hours in a calendar year.

(f) Following any audit or review, if performance of Contractor is, in the opinion of Buyer, deficient, Buyer
will deliver to Contractor a written report of the deficiencies and request for development by Contractor of a corrective
action plan. Contractor hereby agrees to prepare and submit, to Buyer, said corrective plan within ten (10) days of
receiving Buyer’s written report. Thereafter, Contractor must correct all deficiencies in the corrective action plan within a
reasonable time after Buyer’s receipt of the corrective action plan.

(2) All reports and other information provided by Contractor pursuant to this Section shall be submitted
under penalties of perjury, under Section 837.06, Florida Statutes.

(h) Contractor must include the aforementioned audit, inspection, investigation and record-keeping
requirements in all subcontracts and Contract assignments.

(1) Contractor agrees to reimburse Buyer for the reasonable costs of investigation incurred by Buyer for
audits, inspections and investigations that uncover a material violation of the Contract. Such costs shall include the
salaries of investigators, including overtime, travel and lodging expenses, and expert witness and documentary fees.
Contractor shall not be responsible for any costs of investigations that do not uncover a material violation of the Contract.

3.20. Indemnification. See Attachment G attached hereto.

3.21 Insurance. See Attachment H attached hereto.

3.22.  Buyer’s Right to Suspend Work. Buyer may in its sole discretion suspend any or all activities under the Contract
by providing a written notice to Contractor at least five (5) days in advance that outlines the particulars of suspension.
Within ninety (90) days of providing such notice, or within any longer period agreed to by Contractor, Buyer shall either
(1) authorize the resumption of work, at which time activity shall resume, or (2) terminate the Contract in accordance with
the applicable termination provisions. Suspension of work shall not entitle Contractor to any additional compensation.
The parties will reasonably amend any schedules relating to performance of the Services to reflect the suspension of work
hereunder. Contractor shall not be entitled to receive compensation for any work it performs after being excused from
providing it hereunder.

3.23.  Buyer’s Right to Terminate for Convenience. Buyer reserves the right to terminate the Contract at any time and
for any reason by giving written notice to Contractor. If the Contract is terminated for convenience as provided herein,
Buyer will be relieved of all further obligations other than payment for that amount of Services actually performed to the
date of termination. Access to any and all work papers will be provided to the Buyer after the termination of the Contract.
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The parties understand and agree that Contractor shall not have a reciprocal right to terminate the Contract for convenience;
it being understood that Buyer’s payment for Services forms the consideration for Contractor not having this right. In the
event of Buyer’s termination of the Contract, Buyer (in its sole discretion) may also require Contractor to provide the
Transition Services as set forth in Section 3.26 below.

3.24. Buyer’s Remedies Upon Contractor Default. Any one or more of the following events, if not cured within ten
(10) calendar days after Contractor’s receipt of written notice thereof, shall constitute an “Event of Default” on the part of
Contractor: (1) Contractor fails to perform the Services within the time specified in the Contract or any extension, (2)
Contractor fails to maintain adequate progress, thus endangering performance of the Contract, (3) Contractor fails to
honor any other material term of the Contract, or (4) Contractor fails to abide by any statutory, regulatory, or licensing
requirement. Buyer may extend the 10-day cure period in its discretion.

In addition, the following shall constitute an immediate Event of Default with no right cure: (i) Contractor is
found to have made a false representation or certification in its Response, or (ii) Contractor has been placed on the list
maintained under Section 287.135, Florida Statutes, of companies with activities in Sudan or in Iran Petroleum Energy
Sector.

Upon an “Event of Default” on the part of Contractor, Buyer will be entitled to terminate the Contract and pursue
such other remedies available at law or equity, including the recovery of any re-procurement costs and delay damages.
The rights and remedies available to Buyer under the Contract are distinct, separate and cumulative remedies, and no one
of them, whether or not exercised by a party, shall be deemed to be in exclusion of any other.

If, after termination, it is determined that Contractor was not in default, or that the default was excusable, the
rights and obligations of the parties shall be the same as if the termination had been issued for the convenience.

3.25. Contractor Remedies Upon Buyer Default. Buyer shall be in default if Buyer fails to honor any material term of
the Contract, and such failure is not cured within forty-five (45) calendar days after receipt of written notice thereof from
Contractor. In the event of Buyer’s default, Contractor will be entitled to terminate the Contract and pursue such other
remedies available at law or equity as it deems appropriate. Except as expressly provided elsewhere in the Contract,
Contractor will not be entitled to recover any lost profits or consequential damages. The rights and remedies available
to Contractor under the Contract are distinct, separate and cumulative remedies, and no one of them shall be deemed to
be in exclusion of any other.

3.26. Transition Services. At any time prior to the date the Contract expires or terminates for any reason (the
“Termination Date”), Buyer may direct Contractor to provide reasonable transition assistance services (“Transition
Assistance”). Contractor shall provide such Transition Assistance until such time as Buyer notifies Contractor that Buyer
no longer requires such Transition Assistance, but in no event for more than 180 days following the Termination Date.

Transition Assistance shall mean any services, functions or responsibilities that are ordinarily or customarily
provided to a purchaser to ensure that the services provided to that purchaser by a contractor are fully transitioned in a
smooth and efficient manner to a new service provider (either Buyer itself or a third party contractor). Transition
Assistance includes the development and implementation of a detailed transition plan. To the extent that Transition
Assistance will involve third parties hired by Buyer, those third parties shall cooperate with Contractor in its provision of
Transition Assistance and sign any reasonable non-disclosure agreements required by Contractor.

Transition Assistance rendered before the Termination Date shall be provided at no additional cost to Buyer.
Transition Assistance rendered after the Termination Date shall be provided at the rates negotiated by the parties prior to the
rendering of such service, which rates shall not exceed the standard market rates that Contractor charges to government
entities for comparable services; provided however, that if Buyer terminates the Contract because of a breach by Contractor,
then (i) the Transition Assistance shall be provided at no cost to Buyer, and (ii) Buyer will be entitled to any other remedies
available to it under law. Contractor may withhold Transition Assistance after the Termination Date if Buyer does not
provide reasonable assurance that the charges for such Transition Assistance will be paid to Contractor in accordance with
the invoicing and payment provisions of the Contract.

3.27. Force Majeure, Notice of Delay, and No Damages for Delay. Neither party shall be responsible for delays in
performance if the delay was beyond that party’s control (or the control of its employees, subcontractors or agents).
Contractor shall notify Buyer in writing of any such delay or potential delay and describe the cause of the delay either (1)
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within ten (10) calendar days after the cause that creates or will create the delay first arose, if Contractor could reasonably
foresee that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) calendar days after
the date Contractor first had reason to believe that a delay could result. Based upon such notice, Buyer will give
Contractor a reasonable extension of time to perform; provided, however, that Buyer may elect to terminate the Contract
in whole or in part if Buyer determines, in its sole judgment, that such a delay will significantly impair the value of the
Contract to Buyer. Providing notice in strict accordance with this paragraph is a condition precedent to such remedy.
THE FOREGOING SHALL CONSTITUTE CONTRACTOR’S SOLE REMEDY OR EXCUSE WITH RESPECT TO
DELAY. No claim for damages, other than for an extension of time, shall be asserted against Buyer. Contractor shall not
be entitled to an increase in the Contract price or payment of any kind from Buyer for direct, indirect, consequential,
impact or other costs, expenses or damages, including but not limited to costs of acceleration or inefficiency arising
because of delay, disruption, interference, or hindrance from any cause whatsoever.

3.28.  No Waiver. The delay or failure by a party to exercise or enforce any of its rights under the Contract shall not
constitute or be deemed a waiver of that party’s right thereafter to enforce those rights, nor shall any single or partial
exercise of any such right preclude any other or further exercise thereof or the exercise of any other right. Unless
otherwise agreed in writing, Buyer’s payment for the Services shall not release Contractor of its obligations under the
Contract and shall not be deemed a waiver of Buyer’s right to insist upon strict performance hereof.

3.29.  Qualification of Contractor Employees, Subcontractors, and Agents. All Contractor employees, subcontractors
and agents performing work under the Contract shall be properly trained and qualified. Upon request, Contractor shall
furnish a copy of technical certification or other proof of qualification. All employees, subcontractors and agents
performing work under the Contract must comply with all reasonable administrative requirements of Buyer and with all
controlling laws and regulations relevant to the services they are providing under the Contract. Buyer may conduct, and
Contractor shall cooperate in, a security background check or other assessment of any employee, subcontractor or agent
furnished by Contractor. Buyer may refuse access to, or require replacement of, any personnel for reasonable cause.

Contractor shall take all actions necessary to ensure that Contractor's employees, subcontractors and agents are
not considered employees of Buyer. Such actions include, but are not limited to, ensuring that Contractor's employees,
subcontractors and agents receive payment and any legally mandated insurance (e.g., workers' compensation and
unemployment compensation) from an employer other than Buyer.

As a condition to providing services to Buyer, Contractor (and any subcontractor) will enroll and participate in
the federal E-Verify Program within thirty days of the effective date of the Contract. Proof of enrollment and participation
will be made available to Buyer upon request.

3.30.  Security Procedures. Contractor and its employees, subcontractors and agents shall comply fully with all
generally applicable security procedures of the United States, the State of Florida and Buyer in performance of the
Contract. Buyer agrees that any security procedures imposed by Buyer specifically for the Contract will be reasonable
and will not impose any unreasonable costs or hardships.

3.31.  Restrictions on the Use or Disclosure of Buyer’s Information. Contractor shall not use, copy or disclose to third
parties, except in connection with performing the Services, any information obtained by Contractor or its agents,
subcontractors or employees in the course of performing the Services, including, but not limited to, security procedures,
business operations information, or commercial proprietary information in the possession of Buyer. At Buyer’s request,
all information furnished by Buyer will be returned to Buyer upon completion of the Services. Contractor shall not be
required to keep confidential any information that has already been made publicly available through no fault of
Contractor or that Contractor developed independently ‘without relying on Buyer’s information. To ensure
confidentiality, Contractor shall take appropriate steps as to its employees, agents, and subcontractors, including the
insertion of these restrictions in any subcontract agreement. The warranties of this paragraph shall survive the Contract.

3.32.  Protection of Contractor’s Trade Secrets and Other Confidential Information. All documents received by Buyer
in connection with this Agreement are subject to Chapter 119, Florida Statutes (the “Florida Public Records Law"). Any
specific information that Contractor claims to be a trade secret or otherwise exempt from the Florida Public Records Law
must be clearly identified as such by Contractor on all copies furnished to Buyer. Buyer agrees to notify Contractor of any
third-party request to view such information, but it is Contractor’s obligation to obtain a court order enjoining disclosure.
If Contractor fails to obtain a court order enjoining disclosure within five (5) business days of Contractor’s receiving notice
of the request, Buyer may release the requested information. Such release shall be deemed for purposes of the Contract to

18





be made with Contractor's consent and will not be deemed to be a violation of law, including but not limited to laws
concerning trade secrets, copy right or other intellectual property.

3.33. Assignment. Each party binds itself and its respective successors and assigns in all respects to all of the terms,
conditions, covenants and provisions of the Contract. Contractor shall not sell, assign or transfer any of its rights
(including rights to payment), duties or obligations under the Contract without the prior written consent of Buyer. In the
event of any assignment, Contractor shall remain liable for performance of the Contract unless Buyer expressly waives
such liability. Buyer may assign the Contract with prior written notice to Contractor of its intent to do so. Nothing herein
shall be construed as creating any personal liability on the part of any officer, employee or agent of Buyer.

3.34. Notice and Approval of Changes in Ownership. Because the award of the Contract may have been predicated
upon Contractor’s ownership structure, Contractor agrees that any transfer of a substantial interest in Contractor by any
of its owners shall require Buyer’s prior written approval, which approval shall not be unreasonably withheld or
unreasonably delayed. By execution of the Contract, Contractor represents that it has no knowledge of any intent to
transfer a substantial interest in Contractor. A substantial interest shall mean at least 25% of the voting shares in
Contractor. This section shall not apply to (i) transfers occurring upon the incapacitation or death of an owner; (ii)
transfers associated with an initial public offering on the NYSE or NASDAQ markets; or (iii) transfers to a company
whose stock is publicly traded on the NYSE or NASDAQ markets.

3.35. Assignment of Antitrust Claims. Contractor and Buyer recognize that in actual economic practice, overcharges
resulting from antitrust violations are in fact usually borne by Buyer. Therefore, Contractor hereby assigns to Buyer any
and all claims under the antitrust laws of Florida or the United States for overcharges of goods, materials or services
purchased in connection with the Contract.

3.36. Equal Employment Opportunity. The Equal Opportunity clause in Title 41, Part 60-1.4 of the Code of Federal
Regulations (Paragraphs 1 through 7 of President’s Executive Order 11246), the provisions of the Equal Opportunity for
Individuals with Disabilities Act in 42 U.S.C. Section 12112, the Listing of Employment Openings for Veterans Clause in
Title 41, Part 50-260.2 of the Code of Federal Regulations and the Disabled Veterans and Veterans of the Vietnam era
Clause in Title 41, Part 60-250.5 of the Code of Federal Regulations, are incorporated herein by reference if and to the
extent applicable. If Contractor is exempt from any of the above cited terms, written evidence of such exempt status must
be provided to Buyer.

3.37. Other Non-Discrimination Provisions. As required by Section 126.404, Jacksonville Ordinance Code, contractor
represents that it has adopted and will maintain throughout the term of this contract a policy of nondiscrimination or
harassment against any person with regard to race, color, sex (including pregnancy), sexual orientation, gender identity or
expression, religion, political affiliation, national origin, disability, age, marital status, veteran status, or any other
impermissible factor in recruitment, hiring, compensation, training, placement, promotion, discipline, demotion, transfers,

layoff, recall, termination, working conditions and related terms and conditions of employment. Contractor agrees that,
on written request, it will permit reasonable access to its records of employment, employment advertisement, application
forms and other pertinent data and records, by the Executive Director of the Community Relations Commission, or
successor agency or commission, for the purpose of investigation to ascertain compliance with the non-discrimination
provisions of the Contract; provided however, that Contractor shall not be required to produce, for inspection, records
covering periods of time more than one (1) year prior to the effective date of the Contract. Contractor agrees that, if any of
the products or Services to be provided pursuant to the Contract are to be provided by a subcontractor, the provisions of
this Section shall be incorporated into and become a part of the subcontract.

3.38. Prompt Payment to Subcontractors and Suppliers. The following is required by Chapter 126, Part 6, Jacksonville
Ordinance Code; provided however, if Contractor does not use JSEB subcontractors, as identified below, this Section 3.38
shall not apply:

(a) Generally. When Contractor receives payment from Buyer for labor, services or materials furnished by
subcontractors and suppliers hired by Contractor, Contractor shall remit payment due (less proper retainage) to those
subcontractors and suppliers within fifteen (15) calendar days after Contractor’s receipt of payment from Buyer. Nothing
herein shall prohibit Contractor from disputing, pursuant to the terms hereof, all or any portion of a payment alleged to
be due to its subcontractors and suppliers. In the event of such dispute, Contractor may dispute the disputed portion of
any such payment only after Contractor has provided notice to the Buyer and to the subcontractor or supplier whose
payment is in dispute, which notice shall: (i) be in writing; (ii) state the amount in dispute; (iii) specifically describe the
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actions required to cure the dispute; and (iv) be delivered to Buyer and said subcontractor or supplier within ten (10)
calendar days after Contractor’s receipt of payment from Buyer. Contractor shall pay all undisputed amounts due within
the time limits imposed by this Section.

(b) Jacksonville Small and Emerging Business Enterprise and Minority Business Enterprise  Participation.
Notwithstanding Chapter 126, Part 6 of the Jacksonville Ordinance Code, Contractor shall pay all contracts awarded with
certified Jacksonville Small and Emerging Business Enterprises (“JSEB”), as defined therein, their pro rata share of their
earned portion of the progress payments made by Buyer under the Contract within seven (7) business days after
Contractor’s receipt of payment from Buyer (less proper retainage). The pro-rata share shall be based on all work
completed, materials and equipment furnished, or services performed by the certified JSEB at the time of payment. As a
condition precedent to progress and final payments to Contractor, Contractor shall provide to Buyer, with its requisition
for payment, documentation that sufficiently demonstrates that Contractor has made proper payments to its certified
JSEB’s from all prior payments Contractor has received from Buyer. Contractor shall not unreasonably withhold
payments to certified JSEB’s if such payments have been made to Contractor. If Contractor withholds payment to its
certified JSEB’s, which payment has been made by Buyer to Contractor, Contractor shall return said payment to Buyer.
Contractor shall provide notice to Buyer and to the certified JSEB’s whose payment is in dispute, which notice shall: (i) be
in writing; (i) state the amount in dispute; (iii) specifically describe the actions required to cure the dispute; and (iv) be
delivered to Buyer and said JSEB’s within five (5) calendar days after Contractor’s receipt of payment from Buyer.
Contractor shall pay all undisputed amounts due within the time limits imposed in this Section. The failure to pay
undisputed amounts to the JSEB’s within seven (7) business days shall be a breach of the Contract, compensable by one
per-cent (1%) of the outstanding invoice being withheld by Buyer, not as a penalty, but as liquidated damages to
compensate for the additional contract administration by Buyer.

(c) Third Party Liability. The Prompt Payment requirements hereunder shall in no way create any contractual
relationship or obligation between Buyer and any subcontractor, supplier, JSEB or any third party or create any Buyer
liability for Contractor’s failure to make timely payments hereunder. However, Contractor’s failure to comply with the
Prompt Payment requirements shall constitute a material breach of Contractor’s contractual obligations to Buyer. As a
result of said breach, Buyer, without waiving any other available remedy it may have against Contractor, may: (i) issue
joint checks; and (ii) charge Contractor a 0.2% daily late payment charge or the charges specified in said Chapter 126 of
the Jacksonville Ordinance Code for JSEB's and in Chapter 218, Florida Statutes, for non-JSEB’s, whichever is greater.

3.39.  Conflicts of Interest. Contractor acknowledges that Section 126.110 of the Jacksonville Ordinance Code requires
that a public official who has a financial interest in a bid or contract make a disclosure at the time that the bid or contract
is submitted or at the time that the public official acquires a financial interest in the bid or contract, including but not
limited to the public official's name, public office or position held, bid or proposal number, and the position or
relationship of the public official with the bidder or contractor.

3.40.  Contingent Fees Prohibited. Contractor warrants that it has not employed or retained any company or person,
other than a bona fide employee working solely for Contractor, to solicit or secure the Contract and that it has not paid or
agreed to pay any person, company, corporation, individual or firm, other than a bona- fide employee working solely for
Contractor, any fee, commission, percentage, gift or any other consideration, contingent upon or resulting from the award
or making of the Contract. For the breach or violation of these provisions, Buyer shall have the right to terminate the
Contract without liability and, at its discretion, to deduct from the contract price, or otherwise recover, the full amount of
such fee, commission, percentage, gift or consideration.

3.41. Truth in Negotiation Certificate. The execution of the Contract by Contractor shall be deemed to be a
simultaneous execution of a Truth-In-Negotiation Certificate, whereby Contractor states that the wage rates and other
factual unit costs supporting the compensation hereunder are accurate, complete and current at the time of contracting.
Further Contractor agrees that the compensation hereunder shall be adjusted to exclude any significant sums where Buyer
determines the contract price was increased due to inaccurate, incomplete or non-current wage rates and other factual
unit costs, provided that any and all such adjustments shall be made within one (1) year following the completion date of
the Contract.

3.42.  Compliance with Applicable Laws. Contractor (and any subcontractors) must comply with all applicable
federal, state and local laws, rules and regulations as the same exist and as may be amended from time to time, including,
but not limited to:
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¢ Chapter 119, Florida Statutes (the Florida Public Records Law);
e  Section 286.011, Florida Statutes (the Florida Sunshine Law);
s  Chapter 602, Jacksonville Ordinance Code (the Jacksonville Ethics Code);
e Chapter 126, Jacksonville Ordinance Code (the Jacksonville Purchasing Code); and
¢ All licensing and certification requirements applicable to performing the Services.
3.43. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the agreement of Contractor, other

entities may be permitted to make purchases at the terms and conditions contained herein. These purchases are
independent of the agreement between Buyer and Contractor, and Buyer shall not be a party to such transactions.

3.44. Warranty of Ability to Perform. Contractor warrants that (i) it is ready, willing and able to perform its
obligations under the Contract, and (ii) to the best of Contractor’s knowledge, there are no pending or threatened actions,
proceedings, investigations or any other legal or financial conditions that would in any way prohibit, restrain, or diminish
Contractor’s ability to satisfy its Contract obligations. Contractor shall immediately notify Buyer in writing if its ability to
perform is compromised in any manner during the term of the Contract.

3.45. Warranty of Authority to Sign Contract. Each person signing the Contract warrants that he or she is duly
authorized to do so and to bind the respective party to the Contract.

3.46. Governing State Law/Severability/Venue/Waiver of Jury Trial. The rights, obligations and remedies of the
parties as specified under the Contract shall be interpreted and governed in all aspects by the laws of the State of Florida.
Should any provision of the Contract be determined by the courts to be illegal, unenforceable or in conflict with any
applicable law, the validity of the remaining provisions shall not be impaired. Venue for litigation of the Contract shall be
exclusively in courts of competent jurisdiction located in Jacksonville, Duval County, Florida. The parties waive any and
all rights to a jury trial with respect to disputes arising under the Contract.

3.47.  Construction. Both parties acknowledge that they have had the opportunity to provide meaningful input into the
terms and conditions contained in the Contract. Therefore any doubtful or ambiguous provisions contained herein shall
not be construed against the party who physically prepared the Contract. Article headings appearing herein are inserted
for convenience or reference only and shall in no way be construed to be interpretations of text.

........

(Remainder of page intentionally left blank)
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4.1.

4.2,

4.3.

Section 4

Description of Services and Deliverables

Background

The Information Technologies Division (ITD) of the City of Jacksonville, Florida is currently accepting bids to
obtain source(s) of supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of
this bid invitation is to obtain information about your firm, its ability to provide these items, and to obtain pricing
commitments for the purchase of Professional/Technical Services to install new Audio Visual (AV) Equipment
System in the new Cecil Field facility with installation of new equipment facilitating the broadcast of
customizable content.

Scope of Services
The services sought under this RFP are generally described as follows: Information Technologies Division (ITD) of
the City of Jacksonville, Florida is requesting proposals to install new Audio Visual (AV) Equipment System in
the new Cecil Field facility with installation of new equipment that facilitates the broadcast of customizable
content.

Statement of Work (SOW)-Requirements.
Contractor shall provide all labor (inclusive of project management fees), materials, equipment, software,
hardware, hardware installation, custom plenum cable, custom connectors, custom installation hardware, custom
programming, tools of trade, supervision and transportation as per statement of work, plans and drawings.

1. Contractor must provide a separate project plan and statement of work (SOW) with associated timelines
for each item in Statement of Work (SOW) Requirements. The complete project must be ready for final testing by
a date that shall be mutually agreed upon after award, vendor must be on-site at [Time] [AM OR PM] EST to
monitor systems during the live facility activity.

2. Contractor must provide a document showing Project Manager contact information for the duration of
the project.

3. A documented Solution Warranty of 12 months will be activated on Go-Live date.

4. Evidence to be provided by the contractor that the Audio and Video systems and applications will be
supported for a minimum of 5 years.

5. 911 BACKUP FACILITY CALL CENTER will be in-service 24 hours a day starting June 2019. Non-

customer impacting work can be performed and completed prior to in-service date. Customer impacting work
will need to be scheduled and approved as per our Jacksonville Information Technologies Division (ITD) -
Change Management process while facility rooms are not in use.

6. Project plan and time-line: cabling infrastructure must be installed by a date to be mutually agreed upon
after award. Hardware, software and equipment must be on-site and ready to be installed and configured to
begin on a date to be mutually agreed upon after award, then proceed with installation throughout a date to be
mutually agreed upon after award (Completion).

Call Center Room:

Vendor shall install part of the AV system equipment in Call Center Room (room 109). The AV system shall have
ten (10) 86-inch commercial display monitors. The system shall be able to be controlled via two (2) Touch-Screens
(15.6-inch display) in the Call Center room, located at the JSO and JFRD command stations, to control display
output to the Call Center Room commercial displays. The Call Center Room Touch-Screens shall be able to control
and be able to receive/display video. The AV system shall be able to receive input from ten (10) computer
generated signal, two (2) Wi-Fi connected devices and four cable tuners (not part of RFP) to be managed via the
Touch-Screens located in the Call Center Room.

Multipurpose Room:

Vendor shall install part of the AV system equipment in Multipurpose Room (room 112). The AV system shall
have two (2) 86-inch commercial display monitors and a commercial projector (HD DLP 3500 Lumen)/ fabric-
display. The audio system shall have four (4) ceiling mounted speakers that receive its input from three (3) inputs,
Projector and the two (2) display monitors. The system shall be able to be controlled via one (1) Touch-Screen
(7-inch display) located in the Multipurpose Room.
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Break Room:

Vendor shall install part of the AV system equipment in Break Room (room 111). The AV system shall have one
(1) 55-inch commercial display that will receive input from one (1) cable tuners (not part of RED).

Server Room:

Vendor shall install SERVER ROOM equipment in City Of Jacksonville provided equipment racks located in
the SERVER ROOM, room number 104, 5847 AVIATION AVENUE, JACKSONVILLE, FLORIDA, 32221.

Bid Requirements:

a) Non-network rack equipment shall be installed by vendor in existing /provided SERVER ROOM ITD RACK

SR2-CABINET 6.

b) Network rack equipment (network switches) shall be installed by vendor in existing/provided SERVER

ROOM ITD RACK NR1-RACK 3.

¢) Use the following table provided part numbers as a reference to equivalent COJ] approved vendor

equipment:
Part Number Description | Qty | Notes/Location
Projector/Display and Accessories:
€861Q NEC 86" Ultra High Definition Commercial Display 12 |10 - Cali Center
2 - Multipurpose Room
XTM1U Chief X-Large Fusion Micro-Adjustable Tilt Wall Mount 12 {10 - Call Center
2 - Multipurpose Room
55F1600 Hisense 55" Class Full HD Commercial TV 1 Break Room
MTM1U Chief Medium Fusion Micro-Adjustable Tilt Wall Mount 1 Break Room
FCA800 Chief Fusion 8" Above/Below Shelf for Large Displays 1 Break Room
PX747-4K ViewSonic 4K Ultra HD DLP 3500 Lumen Projector 1 Multipurpose Room (North Wall)
SYS474UW Chief Suspended Ceiling Projector System w/ Storage - 1 Multipurpose Room {North Wall)
White
21796LSI Dalite Tensioned Advantage Electrol - 58" x 104" {119" 1 Multipurpose Room {North Wall)
diag) HD Progressive 1.1 Fabric with Projector Interface
Video:
M720Q LENOVO 11 10 — SERVER ROOM RACK (SR2-CABINET 6)
1 — Multi Purpose Room
R9861520NA Barcos CSE-200 Wireless Presenter, incl CS-200 Base, Tray, | 3 2 — SERVER ROOM RACK (SR2-CABINET 6)
2 Buttons 1 — Multipurpose Room
DM-NVX-350 Crestron DigitalMedia 4K60 4:4:4 HDR Network AV 13  |10-Call Center (BEHIND TV)
Encoder/Decoder 3 — Multipurpose Rocom *
*BEHIND TV/wall boxes (Call Center) and
Projector; POE powered
DM-NVX-350C Crestron DigitalMedia 4K60 4:4:4 HDR Network AV 2 SERVER ROOM RACK (SR2-CABINET 6)
Encoder/Decoder Card DMF-CI-8-1 (1)
DMF-CI-8-2 (1)
2 — Touch-Screens Cali Center Room
DMEF-CI-8 Crestron DigitalMedia Card Chassis for DM-NVX-C & 4 SERVER ROOM RACK (SR2-CABINET 6)
DMCF, 8 Slots
DM-NVX-E30 DigitalMedia 4K60 4:4:4 HDR Network AV Encoder 2 Multipurpose Room*
1-PC
1 - Barco
* POE powered
DM-NVX-E30C DigitalMedia 4K60 4:4:4 HDR Network AV Encoder Card 26  |SERVER ROOM RACK (SR2-CABINET 6)

DMF-CI-8-1 (6)
DMEF-CI-8-2 (6)
DMF-CI-8-3 (6)
DMF-CI-8-4 (8)
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44.

Part Number Description Qty Notes/Location
10-PCs
4 —Tuners
2 — Barcos
10 - Multiwindow Processors
DM-TX-4K-202-C Crestron 4K DigitalMedia 8G+ Transmitter 202 2 SERVER ROOM RACK (SR2-CABINET 6)
2 - Touch-Screens Call Center Room
HD-WP-4K-401-C Crestron 4K Multi-Window Video Processor with HDBaseT | 2 SERVER ROOM RACK (SR2-CABINET 6)
& HDMI Outputs
Audio:
AMP-HD2SIC64 OWI Three Source, Integratable, 6" Amplified, In Ceiling| 1 Multipurpose Room {ceiling)
Speakers - Four Speaker Package
Control:
TSW-760-B-S Crestron 7" Touch Screen - Black 1 Multipurpose Room
TS-1542-TILT-B-S Crestron 15.6” HD Touch Screen, Tabletop Tilt, Black 2 Call Center (JSO/JFRD lead desks)
PWE-4803RU Crestron PoE Injector 1 SERVER ROOM RACK (SR2-CABINET 6) *
POE to Multipurpose Room/Touch-Screen
CP3N Crestron 3-Series Control System 1 SERVER ROOM RACK (SR2-CABINET 6)
DM-X10-DIR-80 Crestron DigitalMedia XiO Director — Virtual Switching 1 SERVER ROOM RACK (SR2-CABINET 6)
Appliance for 80 Endpoints
DM-PSU-ULTRA- Crestron DigitalMedia Ultra Midspan PoDM++ Injector 2 SERVER ROOM RACK (SR2-CABINET 6)
MIDSPAN POE to Call Center Room/Touch-Screens
PD-9524G Microsemi 24-port Managed Gigabit Midspan Power 1 SERVER ROOM RACK (NR1-RACK 3) *
Injector *POE to Call Center Room
16701 Extreme X460-G2-24t-10GE4-Base-Unit 1 SERVER ROOM RACK (NR1-RACK 3)
16702 Extreme X460-G2-48t-10GE4-Base-Unit 1 SERVER ROOM RACK (NR1-RACK 3)
16710 Extreme X460-G2 VIM-2q (Module) 2 SERVER ROOM RACK (NR1-RACK 3)
1-16701
1-16702
10943 Extreme 300W AC PSU FB (Module) 2 SERVER ROOM RACK (NR1-RACK 3)
1-16701
1-16702
10946 Extreme X460-G2 Fan Module FB (Module) 2 SERVER ROOM RACK (NR1-RACK 3)
1-16701
1-16702
10311 Extreme QSFP+ passive copper cable, 0.5M 2 SERVER ROOM RACK (NR1-RACK 3)
1-16701
1-16702
Delivery

Vendor shall store and stage equipment which shall be delivered to the customer location as the project phases
require equipment inventory, delivery and installation on location: 5847 AVIATION AVENUE, JACKSONVILLE,
FLORIDA, 32221. Contacts: Information Technologies Division (ITD) Gary Steffens, Enterprise Architect Manager
garys@coj.net (w) 904-860-2499, ITD Robert Gray, Infrastructure Manager grayr@coj.net, (w) 904-255-8065, ITD
Pieter Jansen Sr. Project Manager pjansen@coj.net (w) 904-255-8099

If applicable, a packing list shall accompany all shipments, which shall indicate, at a minimum, the following;
purchase order number, item number and description, date of shipment, quantity ordered and shipped, unit
prices, and unit of measure.

24





Attachment A — Response Format

To maintain comparability and facilitate the evaluation process, Responses shall be organized in the manner set forth
below. Tab delineations for each of the five sections would be helpful.

1) Title Page: Include RFP Title, RFP Number, Contractor’s full name, address, phone number.

2) Cover Letter: Include the following:

Date of Letter.
RFP Title and Number.
Contractor’s full name, address and phone number.

Names of the persons who will be authorized to make representations for the Contractor, their titles,
addresses (including email address) and telephone numbers.

Contractor’s Federal Employer ID Number.

Acknowledgement that (i) the Response is based on the terms set forth in the RFP and all amendments thereto
posted on Buyer’s website as of the date of the Response, and (ii) the Contractor will be responsible for
monitoring Buyer’s website for subsequent amendments and for either maintaining, amending or
withdrawing the Response prior to the Response Due Date based on those subsequent amendments.

Signature of Authorized Representative.

3) Required Forms. Attach all forms identified in Section 1 or in Attachments C or F, each signed by an authorized
representative. Examples of the forms that may be required include:

4)

5)

Price Sheet. (Form 1)

Conflict of Interest Certificate. (Form 2)

Insurance Agent Acknowledgment. (Form 3)

Business References. (Form 4)

Equal Business Opportunity Program Forms (if required, in Attachment C).
Federal Forms (if required, in Exhibit A and B).

Proposal Bond (if applicable).

Proof of Minimum Requirements. Responses will ONLY be accepted from companies meeting the minimum
requirements in Section 1.4 of the RFP. Contractor must provide clear documentation on Company letterhead with a
maximum of 2 pages of how the minimum requirements will be met.

Statement of Qualifications. This portion of the Response will be used to provide the information Buyer needs to
evaluate how well the Contractor meets the criteria listed in Attachment B — Evaluation Criteria. Failure to provide
adequate information on any criterion will result in lower scores and could result in rejection of the Response as non-

responsive. Please divide this portion of the Response into subsections that correspond to each of the listed criteria.
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Attachment B- Evaluation Criteria

The evaluations shall be based upon the following criteria, and Contractors are requested to provide, as a minimum, the
information listed under each criterion. Failure to provide adequate information on any criterion shall result in lower
scores and could result in rejection of the proposal as non-responsive. The response to each of the criterion shall be
evaluated relative to the other responses received and the contract shall be awarded to the highest scoring, responsive,
responsible Contractor for the Evaluation Criteria. Contractors are encouraged to arrange their responses in a format that
shall offer ready review and evaluation of each criterion. Please note that 100 points is the maximum total.

MAXIMUM POINTS EVALUATION CRITERIA

60 Form 1 ~-LUMP SUM PRICE/PRICE SHEET (lowest price receives a higher score)
(The contractor submitting the lowest cost to the City shall receive the maximum number of
points for cost, 60 points. Each sub-sequentially higher cost shall be divided into the lowest cost
received and the products score % will be multiplied by the maximum points available to
render the points.)
Score = (Lowest Bid /The Bid) X 60)

10 Installation References - Form 4 (more Public Sector Audio Video integrations receive a higher
score)

20 Project Plan, SOW and Timeline to meet the requirements (see Section 4.3.6)

10 Project Resource Resume and Qualifications (see Section 1.4, Item 1c)
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Attachment C - Equal Business Opportunity Program Requirements

Encouragement Plan

It is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville Small
Emerging Business (JSEB) in its contract awards based upon availability.

This project has been designated to be under the Equal Business Opportunity Program and has been selected to utilize
the following method for achieving JSEB utilization and goals under the Equal Business Opportunity Program: The

Encouragement Plan.

Under the encouragement plan, vendors are required to make all efforts reasonably necessary to ensure that City
certified JSEB have a full and fair opportunity to compete for performance on this project.

Bidders/Suppliers/Consultants or any entity doing business with the City shall not discriminate on the basis of
race, ethnicity, national origin or gender in the award and performance of the work under this contract.

Please use the attached form (Schedule of Participation) to submit JSEB Participation on this Bid. You may contact the
City’s Equal Business Opportunity Office for a copy of the JSEB directory or visit our web site at www.JSEB.coj.net.

(REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK)
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JSEB FORM 1
CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM

SCHEDULE OFJSEB SUBCONTRACTOR/SUBCONSULTANT

NAME OF BIDDER

PROJECT TITLE

BID NUMBER TOTAL BASE BID AMOUNT

*Please list all [SEBs

NAME OF SUB ADDRESS OF TYPE OF SUB TYPE OF WORK TO TOTAL
FIRM FIRM (if certified) BE PERFORMED CONTRACT
VALUE

The undersigned acknowledges and agrees that, if any of the above-listed JSEBs are not, for any reason, properly certified
with the City, in accordance with Ordinance 2004-602, at the time of bid opening, the same will not be counted toward
meeting the participation percentage goal as defined herein.

The undersigned will enter into a formal Agreement with the JSEB Suppliers/Consultants /Subcontractors identified
herein for work listed in this schedule, as well as any applicable alternates, conditioned upon execution of a contract with
the City of Jacksonville. Under penalties of perjury I declare that I have read the foregoing conditions and instructions and
the facts are true to the best of my knowledge and beliefs.

Signature: Title: Date:
(Signature of Prime Contractor)

Print Name:

Attach additional list of subcontractors/sub-consultants as needed
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JSEB FORM 2

CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM
LETTER OF INTENT

TO PERFORM AS A SUPPLIER/CONSULTANT /SUBCONTRACTOR and to be utilized by JSEBs only

{Name of JSEB Supplier /Consultant/Subcontractor)

NAME OF PROJECT: BID NO

I, the undersigned, understand that the price below is representative of my intent to perform the scope of work stated
below. I further understand that this price is subject to increase or decrease due to the City of Jacksonville bid
requirements. All work must meet the City of Jacksonville bid specifications.

#Scope of Work *Total Price of work to be performed or
mateials y(‘)’?)e supplied including Sales Tax

Signature of JSEB Supplier/Consultant/Subcontractor ~ Title Date

*Scope of Work and Price are covered under Base Bid only.

Total price must be filled in on this form in order for participation to be considered valid. This form must be used
for Letter of Intent.
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JSEB FORM 3

CITY OF JACKSONVILLE SMALL & EMERGING BUSINESS PROGRAM
FINANCE & ADMINISTRATION DEPARTMENT CONSULTANT AND CONTRACTOR’S MONTHLY

REPORT

PRIME CONTRACTOR NAME:

PROJECT TITLE:

PROFESSIONAL SERVICES NO.

-OR - CITY BID NO.:

CURRENT CONTRACT TOTAL AMOUNT $

CITY CONTRACT NO.

INVOICEINFORMATION

INVOICE NO.:

CURRENT INVOICE $:

FOR PERIOD ENDING DATE:

CUMULATIVE INVOICED $:

CONTRACT % COMPLETE:

CONTRACT GOAL TRACKING

JSBE/MBE GOAL $: PRIOR MONTH

JSEB/MBE GOAL % :

CUMULATIVE JSEB/MBE §:
PRIOR MONTH

CUMULATIVE NON-JSEB/MBE §:

FORMULA FOR CUMULATIVE MONTH %:
CUMULATIVE $ / CUMULATIVE $ INVOICED

ICUMULATIVE JSEB/MBE $:

CUMULATIVE JSEB/MBE % :

JCUMULATIVE NON-JSEB §:

CUMULATIVE NON-JSEB %

JSEB/MBE SUBCONTRACTORS TO BE PAID FROM THIS INVOICE

JCOMPANY NAME IFEDERAL LD. NO. iZIP CODE SDBE TYPE ! TYPE OF WORK * THIS P :YMENT

JUse Sheet 2 if additional lines are needed. TOTAL

INON-JSEB SUBCONTRACTORS TO BE PAID FROM THIS INVOICE

lCOMPANY NAME FEDERAL 1.D. NO. 7Z1P CODE ITYPE OF WORK THIS P :YN[ENT
TOTAL

JUse Sheet 3 if additional lines are needed.

MBE (Minority Business Enterprise)/JSEB (Jacksonville Small Emerging Business) TYPES: AA: African- American; WBE: Woman; HA: Hispanic-American; AS:
Asian-American; NA: Native-American; JSBE: Jacksonville Small Emerging Business TYPE OF WORK: Examples: Catering, Clerical, Consulting, Engineering,

Hauling, Janitorial, Masonry, Site Clearing, Technical Support

FOR CITY OF JACKSONVILLE USE ONLY

IDATE
IPROCESSED IDOCUMENT NO.

INDEX CODE - SUBOBJECT - PROJECT NO. - DETAIL

$
THIS PAYMENT

Notes:

1. THIS MONTHLY FORM MUST BE COMPLETED AND SUBMITTED WITH ALL REQUESTS FOR PAYMENT AND FINAL PAYMENT.
2. Contractor shall attach to this form a typewritten explanation of any differences in JSEB/MBE participation from original contract commitment,
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JSEB FORM 4
CITY OF JACKSONVILLE SMALL & EMERGING BUSINESS PROGRAM

ISEB_GOOD FAITH EFFORT DOCUMENTATION

The intent of this form is to document the good faith effort attempts made by the apparent low bidder in soliciting
JSEB firms to meet the JSEB project goal. Please note that the project goal will not be waived and the contractor
must make efforts to achieve the goal throughout the life of the contract.

Every work type where there is a certified JSEB, the apparent low bidder must submit the form as follows:
1 available JSEB — must contact 1 JSEB

2-5 available JSEB — must contact 3 JSEBs minimum 6-7

available JSEBs - must contact 4 JSEBs minimum 8-9

available JSEBs — must contact 5 JSEBs minimum

10 or more available JSEBs — must contact 6 JSEBs minimum

All information submitted on this form is subject to audit by the JSEB Office

Date Submitted: Bid Number: Agency:
Contractor Name: Company Address:

City State: Zip code: Phone:

Goal Percentage: Commitment Percentage: Unattained Percentage:

I certify that the information contained in this good faith effort documentation form is true and correct to the
best of my knowledge. I further understand that any willful falsification, fraudulent statement or
misrepresentation will result in appropriate sanctions which may involve debarment and/or prosecution under
applicable State and Federal laws.

Bidder/Authorized Representative Signature:

Representative Title: Date:

Witness: Date:
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CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM

JSEB FORM 4 (Cont.)

GOOD FAITH EFFORT DOCUMENTATION

‘Work Type Number

Description of Werk, Service or

JSEB Firm Name

Contact Name (First and Last)

Contact Date

Contact Method

Contact Results

Bid Amount

1.

2.

3.

Comments:

'Work Type Number

Description of Work, Service or Material

JSEB Firm Name

Contact Name (First and Last)

Contact Date

Contact Method

Contact Results

Bid Amount

1.

2.

3.

Comments:

'Work Type Number

Description of Work, Service or

JSEB Firm Name

Contact Name (First and Last)

Contact Date

Contact Method

Contact Results

Bid Amount

1.

2.

3.

Comments:

Rev 04/26/2018






JSEB FORM 4 (Cont.)
CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM

GOOD FAITH EFFORT DOCUMENTATION

GOOD FAITH EFFORTS

Proposers who fail to meet the stated JSEB participation goals set forth in Section “J” are required to
submit with their proposal all efforts that would demonstrate a “Good Faith Effort” in the solicitation of
subcontractors to meet the JSEB participation goals on this project.

The following categories, without limitations, may be utilized in considering Good Faith Efforts as
outlined in Chapter 126, Jacksonville Ordinance code:

(1) A contact log showing the name, address, and contact number (phone or fax) used to contact the
proposed certified subcontractors, nature of work requested for quote, date of contact, person
making the effort;

(2) The description of work for which a quote was requested;

(3) The amount of the quote given, if one was obtained;

(4) The list of divisions of work not subcontracted and an explanation why not; and
(5) Subcontractor information as requested by forms developed by the Department.

NOTE: The City will investigate and verify information submitted in determining Good Faith
Effort, and will compare the same with the performance of other proposers’ attempts to meet
the participation goals defined herein.

SOLICITATION EFFORTS - should include your efforts to solicit quotes, through all reasonable
and available means, the interest of all certified firms who have the capability to perform the work of
the contract. The bidder should ensure that the requests are made within sufficient time to allow
JSEB firms to respond. The contractor should take the initiative to contact firms which have
indicated an interest in participating as a subcontractor/supplier.

ADDITIONAL EFFORTS - Utilizing the services offered by the City of Jacksonville Small and
Emerging Business Office for assistance with recruitment efforts. Contractors are encouraged to
undertake and document any other efforts taken in their attempt to fulfill the project goal.
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Attachment D

SERVICES CONTRACT
BETWEEN
[THE CITY OF JACKSONVILLE]
AND
INSERT CORPORATE NAME OF CONTRACTOR
FOR
INSERT SUMMARY OF SERVICES TO BE PERFORMED

THIS CONTRACT, made and entered into this day of , 201__ (the “Effective Date”),
by and between the CITY OF JACKSONVILLE (the “CITY”), a municipal corporation existing under the
Constitution and the laws of the State of Florida, and (the “CONTRACTOR"), a

corporation authorized to transact business in Florida and with its principal offices at

WHEREAS, the CITY (as the “Buyer”) issued a Request for Proposal No. (the “RFP”) for
certain services described in the RFP (the “Services”); and

WHEREAS, based on CONTRACTOR’S response to the RFP dated , consisting of pages (the
“Response”), the CITY has awarded this Contract to CONTRACTOR;

NOW THEREFORE, in consideration of the premises and the mutual covenants contained below, the
parties agree as follows:

1. Performance of Services. The Services will be performed by CONTRACTOR as specified in the
RFP and the Response.
2. Compensation. =~ CONTRACTOR will be paid by the CITY for the Services [as follows:
] or [as specified on the Price Sheets attached as Form 1].
3. Maximum Indebtedness. As required by Section 106.431, Ordinance Code, the CITY’s maximum
indebtedness, for all products and services under this Contract shall be a fixed monetary amount not-to-exceed
& ).
4. Term. The initial term of this Contract shall commence on the Effective Date and shall expire on
, unless sooner terminated by either party in accordance with the terms of the RFP.  This
Contract may be renewed for up to additional one (1) year periods by (i) the CITY, it its sole discretion,

upon written notice to CONTRACTOR at least sixty (60) days prior to end of the then-current term, or (ii) upon
the mutual agreement of the parties.

5. Contract Documents. This Contract consists of the following documents which are hereby
incorporated as if fully set forth herein and which, in case of conflict, shall have priority in the order listed:
e This document, as modified by any subsequent signed amendments
e Any amendments to the RFP
¢ Specific Information Regarding The RFP (Section 1 of the RFP)
e Description of Services and Deliverables (Section 4 of the RFP)
¢ General Instructions to Respondents (Section 2 of the RFP)
¢ General Contract Conditions (Section 3 of the RFP)
* Any Purchase Order under the Contract
¢ The Response, provided that any terms in the Response that are prohibited under the RFP
shall not be included in this Contract.

6. Notices. All notices under this Agreement shall be in writing and shall be delivered by certified
mail, return receipt requested, or by other delivery with receipt to the following;:

As to the CITY:
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As to the CONTRACTOR:

7. Contract Managers. Each Party will designate a Contract Manager during the term of this
Contract whose responsibility shall be to oversee the Party's performance of its duties and obligations pursuant to
the terms of this Contract. As of the Effective Date, CITY’S Contract Manager is __[Insert Name and Address] ,
and the CONTRACTOR’S Contract Manager is __[Insert Name and Address] . Each Party shall provide prompt
written notice to the other Party of any changes to the Party's Contract Manager or his or her contact information;
provided, such changes shall not be deemed Contract amendments and may be provided via email.

8. Entire Agreement. This Contract constitutes the entire agreement between the parties hereto for
the Services to be performed and furnished by the CONTRACTOR. No statement, representation, writing,
understanding, agreement, course of action or course of conduct, made by either party or any representative of
either party, which is not expressed herein shall be binding. CONTRACTOR may not unilaterally modify the
terms of this Contract by affixing additional terms to materials delivered to the CITY (e.g., “shrink wrap” terms
accompanying or affixed to a deliverable) or by including such terms on a purchase order or payment document.
CONTRACTOR acknowledges that it is entering into this Contract for its own purposes and not for the benefit of
any third party.

9. Amendments. All changes to, additions to, modifications of, or amendment to this Contract, or
any of the terms, provisions and conditions hereof, shall be binding only when in writing and signed by the
authorized officer, agent or representative of each of the parties hereto.

10. Counterparts. This Contract, and all amendments thereto, may be executed in several

counterparts, each of which shall be deemed an original, and all of such counterparts together shall constitute one
and the same instrument.

[Remainder of page left blank intentionally. Signature page follows immediately.]





IN WITNESS WHEREOF, the parties have executed this Contract as of the day and year first above written.

ATTEST: CITY OF JACKSONVILLE
By By
James R. McCain, Jr. Lenny Curry
Corporation Secretary Mayor

In accordance with the Ordinance Code, of the City of Jacksonville, I do hereby certify that there is an
unexpended, unencumbered, and un-impounded balance in the appropriation sufficient to cover the foregoing
agreement; and that provision has been made for the payment of monies provided therein to be paid.

Director of Finance

CITY Contract Number:

Form Approved:
Office of General Counsel
ATTEST: INSERT NAME OF CONTRACTOR.
By By

Signature Signature

Type/Print Name Type/Print Name

Title Title
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Attachment E

DISQUALIFIED/PROBATIONARY VENDORS LIST

In accordance with the City’s Procurement Code 126.201 (1) (1), the Chief of Procurement
and all agencies are advised to cease doing business with disqualified vendors as they
appear on this list. However, any existing contracts held by the vendors listed below should

be completed.
VENDOR VENDOR-FEIN # Date of Eligibility
Disqualification Reinstatement
Date

Able Lumber and Supply 593198312 07/18/1997 07/18/1998
*Aquino Construction Company, Inc. 00001424 04/19/2018 04/19/2021
Armored Car Services 593191058 02/10/2000 02/10/2001
*Arnett Contracting, Inc. 223965485 06/04/2010 06/04/2013
*Aztec American Builders, Inc. 00012849 01/10/2018 01/10/2021
** B, Robinson Corporation 00008704 10/24/2018 10/24/2019
**B & H Full Service Cleaning, inc. e3840 11/19/2010 11/19/2011
C & H Construction 593216284 03/07/2002 03/07/2003
Carolina Paper Mill 593579372 10/20/1980 10/20/1981
*Cleft Landscape Mgmf. 590036843 10/26/2000 10/26/2001
Concemed Citizens of Developing the 07/23/1998 07/23/1999
Disable, Inc. d/b/a Al.CR.
Court Yard Concepts 593198312 05/07/1997 05/07/1998
Creed Company 45357941 03/07/1990 03/07/1991
D&D Site Work, Inc. 10/9/2013 10/9/2016
Elite Public Safety 03/25/2000 03/25/2001
Fire Defense Centers 593035606 06/08/1987 06/08/1988
*First Coast Site Contractors 273995727 10/26/2012 10/26/2013
**Francbeth, Inc. 593658944 7/9/2014 7/9/2015
*GA Janitorial Cleaning Sves., Inc. 010684614 08/31/2009 08/31/2010
George Patterson & Assoc. 59317759 06/05/1998 06/05/1999
G K Solutions 503541756 09/08/1999 09/08/2000
**J&J Recycling and Demo, LLC 1758 4/21/2015 10/21/2015
Kingdom Cleaning 6694 [+ Q588 10/20/2015 10/20/2017
*Process Server Enterprises, LLC 263336079 04/29/2010 04/2%9/2011
**Ray T. Freiha Construction, Inc. 593615599 06/01/2010 06/01/2012
*The Real Dirt Busters *****3042 10/26/2012 10/26/2015
**Sheza General Contractors, Inc. 593430930 11/02/2010 11/02/2011
** Synot Roofing & Construction LLC *EEk%6145 08/28/2018 02/28/2019
Tiger Tale Publication 05/21/1998 05/21/1999
Whittle & Sons 07/25/1980 07/25/1981

*Vendors disqualified/debarred from bidding as Prime and/or Sub Contractors
**Vendors placed on probation for a period of 6 months or more
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Attachment F

Indemnification

Vendor shall hold harmless, indemnify, and defend the City of Jacksonville and City’s members, officers,
officials, employees and agents (collectively the “City Indemnified Parties”) from and against, without limitation,
any and all claims, suits, actions, losses, damages, injuries, liabilities, fines, penalties, costs and expenses of
whatsoever kind or nature, which may be incurred by, charged to or recovered from any of the foregoing City
Indemnified Parties for:

1. General Tort Liability, for any negligent act, error or omission, recklessness or intentionally wrongful
conduct on the part of the Vendor that causes injury (whether mental or corporeal) to persons (including death)
or damage to property, whether arising out of or incidental to the Vendor’s performance of the Contract,
operations, services or work performed hereunder; and

2. Intellectual Property Liability, arising directly or indirectly out of any allegation that the Services, any
product generated by the Services, or any part of the Services as contemplated in this Contract, constitutes an
infringement of any copyright, patent, trade secret or any other intellectual property right. If in any suit or
proceeding, the Services, or any product generated by the Services, is held to constitute an infringement and its
use is permanently enjoined, the Vendor shall, immediately, make every reasonable effort to secure within 60
days, for the City Indemnified Parties a license, authorizing the continued use of the Service or product. If the
Vendor fails to secure such a license for the City Indemnified Parties, then the Vendor shall replace the Service or
product with a non-infringing Service or product or modify such Service or product in a way satisfactory to
Buyer, so that the Service or product is non-infringing.

If a Vendor exercises its rights and obligations under this Contract, the Vendor will (1) provide reasonable notice
to the City Indemnified Parties of the applicable claim or liability, and (2) allow City Indemnified Parties, at their
own expense, to participate in the litigation of such claim or liability to protect their interests. The scope and
- terms of the indemnity obligations herein described are separate and apart from, and shall not be limited by
any insurance provided pursuant to the Contract or otherwise. Such terms of indemnity shall survive the
expiration or termination of the Contract.
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Attachment G

Insurance Requirements

Without limiting its liability under this Contract, Vendor shall at all times during the term of this Contract
procure prior to commencement of work and maintain at its sole expense during the life of this Contract (and
Vendor shall require its, subcontractors, laborers, materialmen and suppliers to provide, as applicable),
insurance of the types and limits not less than amounts stated below:

Insurance Coverages

Schedule Limits
Cyber Liability & Data Storage $1,000,000 per Claim and Aggregate

Such insurance shall be on a form acceptable to the City and shall cover, at a minimum, the following:

° Data Loss and System Damage Liability (when applicable)

. Security Liability

. Privacy Liability

. Privacy/Security Breach Response Coverage, including Notification Expenses

Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made Form, the
retroactive date must be no later than the first date of this Contract and such claims-made coverage must respond
to all claims reported within three years following the period for which coverage is required and which would
have been covered had the coverage been on an occurrence basis.

Commercial General Liability $2,000,000 General Aggregate
$2,000,000 Products & Comp. Ops. Agg.
$1,000,000 Personal/ Advertising Injury
$1,000,000 Each Occurrence
$ 50,000 Fire Damage
$ 5,000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without any
restrictive endorsements other than those reasonably required by the City’s Office of Insurance and Risk
Management. An Excess Liability policy or Umbrella policy can be used to satisfy the above limits.

If Vendor will be performing its services onsite then the Vendor must maintain the additional below
coverages:

Automobile Liability $1,000,000 Combined Single Limit
(Coverage for all automobiles, owned, hired or non-owned used in performance of the Contract)

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Business Auto Coverage Form (ISO Form CA0001) as filed for use in the State of Florida without any restrictive
endorsements other than those which are required by the State of Florida, or equivalent manuscript form, must
be attached to the policy equivalent endorsement as filed with ISO (i.e., mandatory endorsement).

Worker’s Compensation Florida Statutory Coverage
Employer’s Liability $ 100,000 Each Accident

$ 500,000 Disease Policy Limit

$ 100,000 Each Employee/Disease

This insurance shall cover the Vendor (and, to the extent they are not otherwise insured, its subcontractors) for
those sources of liability which would be covered by the latest edition of the standard Workers” Compensation
policy, as filed for use in the State of Florida by the National Council on Compensation Insurance (NCCI),
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without any restrictive endorsements other than the Florida Employers Liability Coverage Endorsement (NCCI
Form WC 09 03), those which are required by the State of Florida, or any restrictive NCCI endorsements which,
under an NCCI filing, must be attached to the policy (i.e., mandatory endorsements). In addition to coverage for
the Florida Workers’ Compensation Act, where appropriate, coverage is to be included for the Federal
Employers’ Liability Act, USL&H and Jones, and any other applicable federal or state law.

Additional Insurance Provisions

A. Certificates of Insurance. Vendor_shall deliver the City Certificates of Insurance that shows the
corresponding City Contract or Bid Number in the Description, Additional Insureds, Waivers of
Subrogation and Primary & Non-Contributory statement as provided below. The certificates of insurance
shall be mailed to the City of Jacksonville (Attention: Chief of Risk Management), 117 W. Duval Street, Suite
335, Jacksonville, Florida 32202.

B. Additional Insured: All insurance except Worker’s Compensation shall be endorsed to name the City of
Jacksonville and City’s members, officials, officers, employees and agents as Additional Insured. Additional
Insured for General Liability shall be in a form no more restrictive than CG2010 and CG2037, Automobile
Liability CA2048.

C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a waiver of
underwriter’s rights of subrogation in favor of the City of Jacksonville and its members, officials, officers
employees and agents.

D. Vendor’s Insurance Primary. The insurance provided by the Vendor shall apply on a primary basis to, and
shall not require contribution from, any other insurance or self-insurance maintained by the City or any City
members, officials, officers, employees and agents.

E. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions associated with
coverages required for compliance with this Contract shall remain the sole and exclusive responsibility of the
named insured Vendor. Under no circumstances will the City of Jacksonville and its members, officers,
directors, employees, representatives, and agents be responsible for paying any deductible or self-insured
retentions related to this Contract.

F.  Vendor’s Insurance Additional Remedy. Compliance with the insurance requirements of this Contract shall
not limit the liability of the Vendor or its Subcontractors, employees or agents to the City or others. Any
remedy provided to City or City’s members, officials, officers, employees or agents shall be in addition to and
not in lieu of any other remedy available under this Contract or otherwise.

G. Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished by Vendor
shall relieve Vendor of Vendor’s full responsibility to provide insurance as required under this Contract.

H. Carrier Qualifications. The above insurance shall be written by an insurer holding a current certificate of
authority pursuant to chapter 624, Florida State or a company that is declared as an approved Surplus Lines
carrier under Chapter 626 Florida Statutes. Such Insurance shall be written by an insurer with an A.M. Best
Rating of A- VII or better.

. Notice. The Vendor shall provide an endorsement issued by the insurer to provide the City thirty (30) days
prior written notice of any change in the above insurance coverage limits or cancellation, including expiration
or non-renewal. If such endorsement is not provided, the Vendor, as applicable, shall provide said a thirty
(30) days written notice of any change in the above coverages or limits, coverage being suspended, voided,
cancelled, including expiration or non-renewal.

J. Survival. Anything to the contrary notwithstanding, the liabilities of the Vendor under this Contract shall
survive and not be terminated, reduced or otherwise limited by any expiration or termination of insurance
coverage.
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Additional Insurance. Depending upon the nature of any aspect of any project and its accompanying
exposures and liabilities, the City may reasonably require additional insurance coverages in amounts
responsive to those liabilities, which may or may not require that the City also be named as an additional
insured.
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Attachment H

Protest Procedures

CITY OF JACKSONVILLE

oA

6

PROCUREMENT DIVISION

2N Hogan Street <8 floor, Jacksonville, Flarida 32202
(904} 155-8800-Ph; (904) 255.8837-Fax; www.cojnet

PROCUREMENT PROTEST PROCEDURES

126.106(e)  PROTESTPROCEDURES
126.306(e 1y Purpose and Scope
26, 106(e¥2)  Definitions

R6.6iex3)  Timely Nosice of Protest

126.106(eX41  Extension Request f Supplemental Protest Documentation
26.1006e ¥ 5 Delivery

26,1060 X8} Process

126.106(cK73  Protest Hearing Rules and Procedures

R6.106(ex8)  Independent Agency, Board or Delegated Authority

126.106{e)}1) Purpose and Scope

(a) These protest procedures are  promulgated
pursuant © § 26.106(ei of the Jacksonville Ordinance
Code (the "Code™), which authorizes the Chief of the
Procurcment Division (the "Chief 3 to  “prepare  and
publish rules and regulations governing bid protests.” In
the event a court of competent jurdsdiction declares any
proviston of these Procurement Protest Procedures 10 be
unconstitutional, Invalid, or otherwise unenforceable, then
all remaining provisions shall be severable, valid and

enforceable wegardless of  the nvalidity of  ansy other
provision,
(b3 In accordance with the procedures  comaiped

herein, any person or entity that is adversely affecied by 2
decision or an inended dechsivn conceming 3 sobicitation,
soficitation documents, award, or any other process or
procedure prescribed in the Code and who has sanding to
protest sid  decision or intesded decision under Florida
faw {the "Protestamt™), must timely file a written Notice of
Protest seeking to challenge the decision or intended
decision. The issuels) mised and the  informution
vontained v the Notice of Protest and any supplemental
documentation filed in accordance with § 126, 106014,
hereof. must cleardy wdentify and explain the factual and
legal basis for any relief sought. and shall be the only

isuelsy and information the Protestant may prosent for
consideration before the applicable commities.

126.106(eX2) Definitions

For the purpose of these Bid Proteyt Procedures, the
following definitions are provided:

{a} “Competitive sodicitation” o “oliciition™  shail
include without limatation an svitation o bid, competitive
sealed bid, mwlt-step competitive sealed id, competitive
seafed  proposal, or & request for proposals  andior
qualifications,

(h Posing” means the notification of soliciations,
decisions or intended decision, or other maters relating 10
procurement on ¢ centralized Intemet website, by placing
the same on the bulletin board(s)y designmied by the
Procurement Division for this purpose, or as may be
consistent with § 126.1020m) of the Code.

iy “Exceptional  purchase” means any  pumchase
excepted by law or ke from the reguirements for
tompetitive  solicitation.  ixcluding  without  lumitation
purchases pursuant 1o $5 126,107, 1262306, 118.207,
126,201, 126,307, 126300, 126,311, 126312, or 126313
of the Code.

Revision and Efective Deve: Q3862012
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{dy “Electronde gansfer” is limited solely o facsimile
transmissions that appear kegibly on paper at the place of
filing.

{} “Final Agency Action” means a final decision that
results from a procesding hereunder, and includes actions
which are affirmative, negstbve, injunctive, or dechratory
in form.

H “Procurement process” has the same mesning as
“conteact solicitation or award provess,”

26 06(ei3y  Timely Notice of Protest

{2} Recommendations of Award  andior Bid
Rejection. A Protestant shall have 48 hours after either the
posting or written notification of a decision or intended
decision, whichever is carhier, in which to fle & written
Notice of Protest in onder to timely challerge or seek relief
from a Procurement Division recommended award of an
exceptional purchase or an award or recommended
conclusion tw any bid or proposal solicitation process,
including without limitation: (i} a  recommendation  w©
reject o bid or proposal; (i) 8 contract award: or (Hi) the
short-Hating of bidders or propossrs.

()] Bid/Proposal Specifications and/or
Requirements, A Protestant shall have 10 busipess days
after the posting of a solicitation or 48 hours afler the
posted date and tme of a pre-bid or pre-proposal
conference, whichever is earlier, or 48 howrs after the
posting of an addendurny, in which to file a written Notice
of Protest in order to Gmely challenge the requirements,
terms andfor conditions contained in bid or proposal
documents, including without limitation any provisions
governing or establishing: {i) the basis for making the
award in guestion: () evaluation criteria; (it} equipment,
product, or material specifications; (ivy proposed project
schedules; (v) statements regarding participation goals or
other equal opportunity weasures; of (vi) other general
solicitation or project requirements.

W} Computation of Time « The computation of the
time Hmhations or periods contained herein shall be
governed by and shall be pursuant 1o Florida Rule of Civil
Procedure  1.090(a). Failare 1o file 8 written Notice of
Protest within the applicable time limitation or period shail
constitute a waiver of any right, renwedy. or refief svailable
hereunder.

{d} Form and Content of the Notive of Protest - A
written Notice of Protest shall (i} be addmssed w the
Chief; iy  wenufy the soliciation, decision, or
recommended award in question by number and title or
any other language sufficient to eoable the Chisf 10

identify the same; (1D state the timeliness of the protest;
{iv) state Protestant’s legal standing to motest; and (v}
clearly state with particularity the issue(s), material fact(s)
and lepal athority wpon which the protest is based.
R6.106(ex4;  Reguest  for  Eswension  to File
Supplemental Protest Documentation

At the dme of {iling a timely Notice of Protest hereunder, a
Protestant may request an extension of three {3} business
days after the date its Notice of Protest s tmely received,
i which to provide supplemental protest documentation,
Fallwe o do sp or to umely submit the supplemental
protest documentation shall constitute a waiver of  any
right 1o the same.

26.06(eX5) Delivery

The timely filing of 2z Notice of Protest shall be
accomplished when said notice is actually received by the
Procursment Division within the applicable time Hmitation
or period conteined herein, Filing 3 notice awmy be
meeomplished by manual transfer via hand-delivery or mail
1o the Chief of Procurement mt 214 N. Hogan Sueet, 8%
floor, Jacksonvitle, Florida 32202 or by electronic transfer
via facsimile to (904) 255-8837. The responsibility and
burden of proof that its Notice of Protest has been timely
amd properly received shall rest with the Protestant,
regardiess as to the method of delivery employed,

2606018 Process

{a} Upon recelpt of a tmely filed written Notice of
Protest, the Chief or hisher designee shall schedule and
provide potice of the tme, date and place that the protest
will be heard. The protest will be heard before the General
Governmental  Awards  Committer  ("GGAC™),  the
Professional Services Evaluation Comminee ("PSECT), or
the Competitive Sesled Proposal Evaluation Commitiee
{"CSPEC™, whichever is upplicable. The Chief or hisfer
designee shall bave the discretion fo proceed with the
solicitation or contract award process in question of o
suspend the same pending the resolution of the protest. To
the extent the Chief or hivher designee decides to exercise
Histher discretion not o suspend the solicitation or contract
award process pending the resolution of the protest. the
Chiel or hiwher designee shall set fonth in writing the
particular facts andéor circumstances upon which bivher
decision is based.

(b} Those persons or ontities, other than  the
Frotestant, who will be directly affected by the resolution
of the protest shail be given notice of the protest hearing,
ard the Notice of Protest and any supplemental protest

Revition and Effecrive Do 3313720952





documentation shall be made available to them upon a
written reqguest for the same,

{cy When a Notice of Prowst & filed purssast 10 §
26, 106(¢ 3 3xbh hereof, the Chief or applicable awards
committee chairperson shall have the discretion o direot
that the solicitation in question not be opened pending the
resojution of the protest,

26 K607y Prowest Hearing Rules and Procedures
(a3 Hearings hereunder shall be heard before the
applicable committee, and shall begin with a general
statement of the rules and procedures preseribed hereln by
a representative of the committee, followed by a general
statement of the facts by a representative of the
Procurement Division. Representatives of the Protestant,
hmited solely to its owners, officers. employees andior
legal counsel, will then be required o present iis case
based solely upon the issue(s) amd information contained
in the Notice of Protest and any timely submitted
supplemental  protest docamentation. Those persons or
entities, other than the Protestant, who have legal standing
and will be directly affected by the resolution of the protest
will be given an opportunity to be heard and to present
information before the committee, which will be followed
by a statement and the presentation of information from
the  Procurement  Division and other  govermmental
representatives. The Protestanmt must estabhish by the
preponderance of the evidence that the protest should be
granted based upon the law, facts and information
presented. The committee is entitled 1o ask questions of
any party at any time during the hearing,

1) For hearings hereunder, the formal rules of
evidence pursuant 1o the Florida Evidence Code may be

relaxed at the sole diseretion of the presiding chairperson
of the applicable committee. Hearsay evidence may be
admvissible and wsed to supplement or explain other
evidence.

i) Unless otherwise provided by the Code, the
burden of proof shall rest with the Prowstant. The
standard of proof for procecdings hereunder shall be
whether 2 Procurement Division recommendation or the
decision or intended decision in question was clearly
erroneous, arbitrary or capricious, frandulent, or otherwise
without any basls in fact or law, In any protest proceeding
challenging 2 decision or imended decision to reject all
bids, proposals, or replies, the standard of review shall be
whether the decision or intended decision s illegal,
arbitrary. dishonest, or fraududent.

{d} A majority vole of the nembers of the applicable
committze shall be required to gran a protest, herconder:
otherwise, the protest shall be denied. and, upon execution
by the Mayor or his designee. said vote and/or decision of
the applicable awards committce shall be posted and shall
represent final agency action.
26.106(ex8) Independent Board or
Delegated Authority

Agemy,

if a protest is filed and the solicitation is for the benefit of
an independent agency, board, or delegated authority that
has its own established procurement procedure and does
not use the City’s procurement process andfor protest
procedures, then the person or entily proftesting must
follow the prowst procedures of that independent agency.
board. ordefegated authority.

P ~

ADRQPTION AND IMPLEMENTATION

The preceding Procurement Protest Procedures are hereby adopted this Ist day of October, 2011, by the andersigned
Chief of Procurement for immediate implementation, and will remain in full force and effect wntil such tme as they
may be formally revised. amended. supplemented, superseded. or

absobished.

Procurement Division

Yoo

1 Prase, Chief
ity of Jacksonville
214 W, Hlogan Steeet, 8* floo:
hacksomville, Florida 32303
{4843 3555800 - Phone
(3043 2558837 - Pacsdmile
apeiseibon et

Revisinrard Efbsevive Dawe 633312043

44





FORM 1

Price Sheet
ITEM NO. DESCRIPTION PRICE
01

Contractor to provide all labor, project management fees,
materials, equipment, software, hardware, tools of trade,
supervision and transportation for the completion of Cecil
Field Audio Video System project, as per Statement of Work,

plans and drawings, as listed on Section 4.3.

LUMP SUM PRICE
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FORM 2
CONFLICT OF INTEREST CERTIFICATE

Bidder must execute either Section I or Section II hereunder relative to Section 126.201, Ordinance Code, and
Section 112.313(12), Florida Statutes. Failure to execute either Section may result in rejection of this proposal.

SECTION I

I hereby certify that no official or employee of the City or independent agency requiring the goods or services
described in these specifications has a material financial interest in this company.

Signature Company Name

Name of Official (Type or Print) Business Address

City, State, Zip Code
SECTION II
T hereby certify that the following named City official(s) and employee(s) having material financial interest(s) (in

excess of 5%) in this company have filed Conflict of Interest Statements with the Supervisor of Elections, 105 East
Monroe Street, Jacksonville, Duval County Florida, prior to bid opening.

Name Title or Position Date of Filing
Signature Company Name
Name of Official (Type or Print) Business Address

City, State, Zip Code

PUBLIC OFFICIAL DISCLOSURE

Section 126.110 of the Purchasing Code requires that a public official who has a financial interest in a bid or
contract make a disclosure at the time that the bid or contract is submitted or at the time that the public official
acquires a financial interest in the bid or contract. Please provide disclosure, if applicable.

Public Official
Position Held:
Position or Relationship with Bidder:
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FORM 3
INSURANCE AGENT ACKNOWLEDGMENT

REP No. ESC- [BID NO]

Bidder must have their insurance agent execute the below statement. Failure to execute this statement
may result in rejection of this bid proposal.

As insurance agent for ,

I have read the Indemnification and Insurance Requirements relating to the above referenced bid
and do certify that I can provide evidence of all required coverages, limits and additional

provisions as stated in those documents.

Agent’s Signature Insurance Agency Name

Agent’s Name (Type or Print) Agent’s License Number (Type or Print)
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FORM 4
Business/Corporate References

Organization:

Contact Name:

Address:

Phone Number:

Email Address:

Industry:

Date and Scope of Successful Public Sector Audio and Video Installations:
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FORM 4 (Continued)

Organization:

Contact Name:

Address:

Phone Number:

Email Address:

Industry:

Date and Scope of Successful Public Sector Audio and Video Installations:
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FORM 4 (Continued)

Organization:

Contact Name:

Address:

Phone Number:

Email Address:

Industry:

Date and Scope of Successful Public Sector Audio and Video Installations:
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FORM 5
NO BID FORM

UNABLE TO SUBMIT A BID? WE SINCERELY HOPE THIS IS NOT THE CASE.

If your firm cannot submit a bid at this time, please provide the information requested in the space provided below and return
it to:

City of Jacksonville
Procurement Division

214 North Hogan St, Ste #105
Jacksonville, Florida 32202

We are unable to submit a bid at this time due to the following reasons:

Name of Firm:

Signature & Title:

Street:

City: State: Zip:

PLEASE SUBMIT THIS FORM ONLY; DO NOT SEND BACK THE BID PACKAGE
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EXHIBIT A
911 BACKUP FACILITY CALL CENTER - Diagrams

Figure A-1 (CALL CENTER ROOM)
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EXHIBIT A (Continued)
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EXHIBIT A (Continued)
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Figure A-3 (BREAK ROOM)
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EXHIBIT A (Continued)
7. N\
y

'
W PP

HWORTH

c: i
s A
Rt NN
”xﬁ‘%
c3l 1
T = Jy’ %,
ez 4
23 y
,,,,,,, )
11
& %
SR2 !
. j,;;j‘ m b
W25 o I

Figure A-4 (SERVER ROOM)

55





APPROV,

By Ann Willis at 4:03 pm, Apr 09, 2019

Competitive Sealed Proposal Evaluation Committee

PROCUREMENT DIVISION

i

ONE CITY. ONE JACKSONVILLE.

RFP SPECIFICATIONS
FOR
CECIL FIELD AUDIO VIDEO SYSTEM

Jacksonville City Information Technologies Division

BID NO: ESC-[BID NOJ
OPEN DATE: [OPEN DATF]
TIME: [[IME] JAM OR PM]

PLACE: 15T FLOOR, ED BALL BUILDING. 214 N. HOGAN ST, STE #110, JACKSONVILLE, FL

MANDATORY PRE-PROPOSAL CONFERENCE:
DATE: [PRE-PROPOSAL DATE(S)]

TIME: [TIME] [AM OR PM]

LOCATION: [PRE-PROPOSAL LOCATION]

ITY OFJACKSONVILLE
Procurement Division
Ed Ball Building
214 North Hogan Street, Suite 800 (8th Floor)
Jacksonville, Florida 32202
Phone: (904) 255-8800
Fax: (904) 255-8837

Lenny Curry Gregory Pease, Chief
Mayor Procurement Division





1.1

1.2

1.3

14

REQUEST FOR PROPOSAL

CECIL FIELD AUDIO VIDEO SYSTEM
ESC- [BIDNOJ
For :
City of Jacksonville, Florida

SECTION 1
(Specific Information Regarding this RFP)

Introduction

The City of Jacksonville (“Buyer”) intends to hire an individual or firm (“Contractor”) to provide the services
described in Section 1.2 of this Request for Proposal ("RFP”). Persons interested in submitting a response to this
RFP (a “Response”) should carefully review this RFP for instructions on how to respond and for the applicable
contractual terms. This RFP is divided into the following sections:

Section 1 Specific Information Regarding This RFP

Section 2 General Instructions

Section 3 General Terms and Conditions of Agreement

Section 4 Description of Services (if referenced in Section 1.2 below)
Section 5 Exhibits

Attachment A Response Format

Attachment B Evaluation Criteria

Attachment C  Equal Business Opportunity Program Requirements
Attachment D Sample Contract

AttachmentE  Disqualified/ Probationary Vendors List
AttachmentF  Indemnification

Attachment G Insurance Requirements

Attachment H Protest Procedures

Form 1 Price Sheet

Form 2 Conflict of Interest Certificate

Form 3 Insurance Agent Acknowledgment

Form 4 Business/Corporate References

Form 5 No Bid Survey

Exhibit A 911 BACKUP FACILITY CALL CENTER - Diagram

In the event of conflicting provisions, the following sections of this REP will have priority in the order listed:
Section 1, Section 4, Section 2, Section 3, the Attachments, and the Forms.

Scope of Services.

The services sought under this RFP are generally described as follows: The Jacksonville City Information
Technologies Division (ITD) of the City of Jacksonville, Florida is requesting proposals to install net new Audio
Visual (AV) Equipment System in the new Cecil Field Facility.

Section 4, Statement of Work (SOW) Requirements,

Term of Agreement.
The term of agreement will commence upon execution of the Contract and will continue until project has been

successfully completed and signed off by the ITD Project Manager and CIO (or designee). The Contract is subject
to early termination as set forth elsewhere in this RFP.

Minimum Requirements for Contractors.

Contractors must satisfy the following mandatory minimum requirements in order to have their Responses
evaluated. By submitting a Response, Contractor warrants and represents that it satisfies these requirements.
Failure to meet these requirements will result in the Response not being evaluated and being rejected as non-
responsive:

[N






1.5

1.6

1.7

1.8

1.9

1.

[

Contractor must be an Audio and Video Crestron Certified Partner and A/V integration provider

a.

spn o

ga ™

‘The Contractor shall provide current proof of all business licenses required by local, state, and federal
faw as applicable.
Contractor must provide proof of up to date Audio and Video Gold Partner status from Crestron
Provide resume and qualifications of the resource(s) that will be used for the project
Contractor must have local office presence to include local support
Contractor must gubmit Insurance Acent Acknowledgement (Form 3) completed and signed by their
insurance agent with their REP response..
If contractor uses sub-contractor resources, they must also be certified and insured
The Contractor must provide a minimum of three (3) contactable references of installed systems
similar in scope (see Form 4 - Business/Corporate References). The City reserves the right to contact
references. Government references are encouraged. Provide reference information including but not
limited to:
1. Customer Contact Name, Phone Number, and Title

ii. Organization Name and Address

iii. Industry ‘

iv. Briefly describe the nature of the Audio / Video services provided

Project plan and time-line: cabling infrastructure must be installed by a date to be mutually agreed upon after
award. Hardware, software and equipment must be on-site and ready to be instatled and configured to begin
on a date to be mutually agreed upon after award, then proceed with installation throughout a date to be
mutually agreed upon after award (Completion).

Equal Business Opportunity Program.

1t is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville Small and
Emerging Businesses (JSEBs) in its contract awards based upon availability. To participate as a JSEB on Buyer
projects, a company must be certified as a JSEB with the City’s Equal Business Opportunity Office.

This RFP and the resulting Contract are subject to requirements of the “Encouragement Plan,” which is fully
described on Attachment C to this RFP.

Contractors may contact Buyer’s Equal Business Opportunity Office at 904-255-8840 or find the JSEB directory on
Buyer’s website. Please contact the Contact Person identified in Section 1.12 if you are uncertain of Buyer’s website
address or if you experience problems accessing it.

Documents Available for Inspection.
Certifications of expertise

Federal Funds.
Federal funds will not be used as part of this solicitation.

Pre-Proposal Meeting.

There will be one (1) mandatory pre-proposal meetings scheduled for this RFP on [DATE] at [Time] {[AM OR
PM} located at [Location Address].

Response Due Date,
The deadline for submitting responses to this REP is [DATE] at {Time} [AM OR PM] ET. Please see Sections 2.3

and 2.4 for more details.

Response Delivery Location.
Responses must be delivered to the following location:

City of Jacksonville
Procurement Division

214 N. Hogan Street, Room 105
Jacksonville, Florida 32202

Response Presentation (mandatory)

Deleted: have the ability to obtain and maintain
liability insurance as required by the City of
Jacksonville and must submit with their response, a
signed affidavit from their insurance provider stating
they can provide all required coverage at the levels
required by the RFP or a “FOR BID PURPOSES ONLY”
certificate of insurance evidencing all coverages, limits
and additional provisions as required by the RFP
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1.16

Vendors shall be required to provide a presentation, up to 1 hour followed by a 30-minute Q&A session. The
presentations will occur one (1) week after all bids have closed, they will be recorded and will be part of the scoring
process. :

Response Opening,
Responses received shall be publicly announced and recorded at 2:00 PM on the Response Due Date in meeting
room #110, 1st Floor, Ed Ball Bldg., 214 N. Hogan Street.

Contact Person.
If any questions arise during the request for proposal period of this Project, contact Ruben Ola, Purchasing
Analyst Procurement Division, at RubenO®@cof.net.

Please refer to Section 2.9 for further information on who may and may not be contacted regarding this RFP.

Questions and Requests for Amendments

Any questions, requests for information or requests for amendments to this RFP must be submitted in accordance
with Section 2.2 of this RFP.

Special Instructions:
The following special instructions shall apply to this RFP and shall supersede any conflicting provisions in Section
2 (General Instructions).

Special Contract Terms:
The following special contract terms shall apply to this RFP and shall supersede any conflicting provisions in
Section 3 (General Terms and Conditions of Agreement):

A. Performance Standards: N/A

B. Proposal Bond: N/A
C. Performance Bond: N/A

D. Other Provisions: The City of Jacksonville reserves the right to terminate or renegotiate the contract if there
are any industry changes that i) lower the fees or ii) requires new hardware.

(Remainder of page intentionally left blank)





Section 2

General Instructions
(RFP for CSPEC Services)

Contents

21 Application of Chapter 126 and Other Laws.

22 Questions and Requests for Amendment to RFP.

2.3 Format/Content of Responses.

2.4 Submission of Responses.

2.5 Evaluation of Responses.

2.6 Award of Contract

2.7 Terms of Agreement.

2.8 Public Meetings and Special Accommodations.

2.9 Ex-Parte Communications.

210  Cost of Developing RFP Response.

211  Response Ownership.

212 Public Records Law; Process For Protecting Trade Secrets and Other Information.

213  Multiple Responses from Same Contractor; No Collusion.

214  Conflict of Interest.

215  Convicted Vendor List.

216  Discriminatory Vendor List.

217  Contractor Representations.

218  Protests.

2.1 Application of Chapter 126 and Other Laws, The selection of and contracting with a Contractor under the RFP will
be in accordance with Part 2 of Chapter 126, of the Jacksonville Ordinance Code. Other provisions of federal, state,
county and local laws, and administrative procedures, policies or rules may apply to the RFP and any claims or
disputes arising hereunder. Lack of knowledge of the law or administrative procedures, policies, or rules by any
Contractor shall not constitute a cognizable defense against their effect.

2.2 Questions and Requests for Amendment to RFP. If a Contractor (i) has questions about the RFP, (ii) finds

discrepancies, omissions or ambiguities in the RFP, or (iil) believes any term or condition of the RFP is unreasonable,
Contractor should request an amendment to the RFP. The request should reference the RFP section at issue and
include any specific language that Contractor recommends using,.

All requests for amendment must be submitted to the Contact Person in writing (via US mail, courier, e-mail, or
hand delivery) and, unless otherwise specified in the RFP, be received by the Contact Person at least ten (10)
calendar days before the Response Due Date. Questions and requests for amendments directed to the Contact
Person or to any other Buyer personnel shall not constitute a formal protest of the RFP. Failure to request an
interpretation or change will be considered evidence that Contractor understands and agrees to the provisions of
the RFP.

The posting of a written amendment is the only official method by which interpretations, clarifications, changes or
additional information will be given by Buyer prior to the opening of Responses. Any other interpretation,
clarification, change or information will have no legal effect.

Buyer reserves the right to amend, cancel or reissue the RFP at its discretion. This includes the right to change
the Response Due Date and the Contract award date. Notice of all amendments and cancellations will be posted
on Buyer’s website (please contact the Contact Person if you are uncertain of the website address or if you
experience problems accessing it). Contractor is responsible for monitoring this website for new or changing
information.
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Format/Content of Responses.

A, If a Response Format is specified in the RFP, Contractors should follow that format.

B: Responses should be prepared simply and economically, providing a straightforward, concise description
of Contractor’s ability to provide services sought by the RFP. Unnecessary brochures, artwork, expensive paper,
and presentation aids are discouraged. Bindings and covers will be at Contractor’s discretion.

C. When responding to specific questions, please reprint each question in its entirety before the response.
D. Responses shall be in ink or typewritten. All corrections must be initialed.
E. Response shall be limited to a page size of 82" x 11". Font size less than 11-points is discouraged. The

Response shall be indexed and all pages sequentially numbered.

F. Except as may be specifically requested in the Response Format, Contractor may not impose any
additional terms or conditions to any aspect of the RFP. Buyer objects to and shall not be required to consider any
additional terms or conditions submitted by Contractor, including any appearing in the Response.. In submitting a
Response, Contractor agrees that any additional terms or conditions shall have no force or effect. Any faijlure to
comply with the terms and conditions of the RFP, including those specifying information that must be submitted
with a Response, may result in rejection of the Response. If Contractor desires a change or clarification to the
terms or conditions of the RFP, Contractor must follow the process set forth in Section 2.2 (“Questions and
Requests for Amendments”).

G. Unless otherwise requested by Buyer, Contractors should make only one proposal for each REP item.
Multiple offerings, alternates (unless any are specifically requested by Buyer) and/ or stipulations may be cause for
rejection of a Response C.

H. Price offerings shall be inclusive of ALL costs (including but not limited to administrative cost for
submission of all required paperwork on Buyer’s behalf and any other costs) and will be the only compensation
given to Contractor for the required services herein.

L All prices submitted under the REP shall be indelible. The use of correction fluid or erasures to correct line
item bid prices and/or quantities are not acceptable. Corrections must be by lineout of the incorrect figures, writing
in of correct figures, and initialing of the corrections by the originator. Correction fluid or erasure corrected bids
will be considered non-responsive for the corrected item(s) only and may render the entire Response as
nonresponsive.

IR Failure to sign any form requiring a signature may be grounds for rejecting a Response.

Submission of Responses.

A, The location and deadline for submitting Responses is set forth in Section 1 of the RFP. Contractors are
fully responsible for meeting these requirements. Reliance upon mail or public carrier is at Contractor’s risk. Late
bids will not be considered.

B. Contractor shall submit:

1) One (1) original signed version of its Response clearly marked as “ORIGINAL.” The Response must
be signed by an officer or employee having authority to legally bind Contractor.

2) Three (3) hard copies of the entire Response. ¢

3) One (1) digital scanned copy (in pdf format) of entire Response, on a separate CD- ROM or flash
drive. Large files may be scanned as several separate PDF files.

All copies are to be placed in a sealed package. The outside must be marked with (i) the RFP title and number, and
(1i) Contractor’s name, address, contact person, and telephone number.

It is the sole responsibility of each Contractor to assure all copies are EXACT duplicates of the original Response.
Photocopies or CD copies will be used for the purpose of evaluating the Responses. Any information contained in the
original Response which has not been transferred to the CDs or photocopies will NOT be considered. The original

document will be used solely for official record keeping and auditing purposes.
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Evaluation of Responses.

A, Buyer will determine the qualifications, interest and availability of Contractors by reviewing all Responses
and, when deemed necessary in the sole discretion of Buyer, by conducting formal interviews of selected
Contractors.

B. Before making an award, Buyer reserves the right to seek clarifications, revisions, and information it deems

necessary for the proper evaluation of Responses. Failure to provide any requested clarifications, revisions
or information may result in rejection of the Response.

C. Buyer reserves the right to accept or reject any and all Responses, or separable portions thereof, and to
waive any minor irregularity, technicality, or omission if Buyer determines that doing so will serve Buyer’s
best interests. Buyer may reject any Response not submitted in the manner specified by the RFP.

Award of Contract

A. The process for contract award is set forth in Jacksonville Ordinance Code Sections 126.204. Generally,
Buyer will award the Contract to the responsible and responsive proposer whose Response is determined
in writing to be the most advantageous to the City of Jacksonville, based solely on the relative importance
assigned to price and of the criteria set forth in Attachment B. The award may be contingent on the outcome
of direct negotiations under Section 126.201(d)(4) and 126.201(n), Ordinance Code. If an agreement cannot
be reached with the highest ranked Contractor, Buyer reserves the right to make an award to the next
highest ranked Contractor or subsequent Contractor(s) until an agreement is reached.

B. Buyer may make an award within sixty (60) days after the date of the Responses are due, during which
period the Responses shall remain firm and shall not be withdrawn. Any Response that expresses a shorter
duration may, in Buyer's sole discretion, be accepted or rejected. If award is not made within sixty (60)
days, the Response shall remain firm until either the Contract is awarded, or Buyer receives from Contractor
written notice that the Response is withdrawn. [Note: Withdrawal of a Response may be requested within
72 hours (excluding State holidays, Saturdays and Sundays) after the date and time Responses are due.
Buyer will not accept an amended Response after the date and time Responses are due.]

C. Except as may otherwise be expressly set forth in the RFP, Buyer intends to award one contract, but reserves
the right to enter into a contract with multiple Contractors or to reject all Responses.

D. Based on the evaluation results, Buyer shall electronically post a notice of intended award at Buyer’s
website. Please contact the Contact Person if you are uncertain of Buyer's website address or if you
experience problems accessing it. Any person who is adversely affected by the decision shall file with Buyer
a notice of protest in accordance with the Protest provisions of the REP. Buyer does not intend to provide
tabulations or notices of award by telephone.

Terms of Agreement. After award to the successful Contractor, Buyer and Contractor will promptly enter into a
written agreement (the “Contract”) incorporating the terms of the RFP, the successful Response, and other terms
and conditions as may be agreed to between the parties. To the extent the Response contains exceptions to or
modifications of the RFP, such exceptions or modifications are stricken unless Buyer affirmatively accepts the
exceptions or modifications in the Contract. The Contract will be substantially in the form set forth in an attachment
to the RFP. Buyer will not be obligated to pay Contractor for the RFP services until the Contract is signed by both
parties. Buyer retains the right to reject all bids and/or amend its notice of award at any time prior to the full
execution of the Contract.

If the successful Contractor fails to perform the Services as agreed, Buyer reserves the right to (i) issue a new
solicitation for the Services; (ii) reopen the RFP for the purpose of awarding a second contract to another Contractor
in accordance with the criteria and processes set forth herein; and/ or (iii) take such other actions permitted by law.

Public Meetings and Special Accommodations. Any meetings of the RFP evaluation committee (i.e., the
Competitive Sealed Proposal Evaluation Committee), shall be noticed on Buyer’'s website and shall comply with
Florida's Open Meetings Laws. Please contact the Contact Person if you are uncertain of Buyer’s website address
or if you experience problems accessing it. Persons requiring a special accommodation because of a disability
should contact the Contact Person identified in Section 1 at least forty-eight (48) hours prior to the meeting.

Ex-Parte Communications. Communications regarding the RFP by a potential vendor, service provider, bidder,
lobbyist or consultant to city employees, staff, or hired consultants are prohibited. This prohibition includes
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communications with the Buyer's Office of General Counsel unless the Contact Person has authorized those
comumunications in advance. Violations may result in the rejection/ disqualification of a Response.

These prohibitions on ex-parted communications do not apply to the following:

* communications regarding the RFP to the Chief of the Procurement Division or the Contact Person,

provided the communication is limited strictly to matters of process or procedure already contained in the
RFP.

* communications with the city employee responsible for administering the Jacksonville Small Emerging
Business Program, provided the communication is limited strictly to matters of programmatic process or
procedures.

* communications at any pre-proposal conferences.

* communications with the Office of Inspector General and his/her staff regarding any perceived
inefficiency, misconduct or abuse by City employees.

*  presentations before publicly noticed committee meetings.
* contract negotiations during any duly noticed public meeting.

* any duly noticed site visits to determine competency of contractors during the period between RFP opening
and issuance of the Chief of Procurement Division’s written recommendation.

* communications that are necessary for, and solely related to, the ordinary course of business concerning
Buyer’s existing contract(s) for the materials or services addressed in the RFP.

The period for these prohibitions commences upon the advertisement of the RFP and terminates after the Chief of
the Procurement Division issues a written recommendation to the corresponding awarding committee. If the
awarding committee refers the Chief's recommendation back for further review, the prohibitions shall be reinstated
until such time as the Chief issues a subsequent recommendation.

Cost of Developing RFP Response. All costs related to the preparation of Responses and any related activities are
the sole responsibility of Contractor. Buyer assumes no liability for any costs incurred by Contractors throughout
the entire selection process.

Response Ownership. All Responses, including attachments, supplementary materials, addenda, etc,, shall
become property of Buyer and shall not be returned to Contractor. Buyer will have the right to use any and all
ideas or adaptation of ideas presented in any Response. Acceptance or rejection of a Response shall not affect this
right.

Public Records Law; Process For Protecting Trade Secrets and Other Information. Article 1, Section 24, Florida
Constitution, guarantees every person access to all public records, and Section 119.011, Florida Statutes, provides a
broad definition of public records. As such, all responses to the REP are public records unless exempt by law. If
Contractor considers any portion of its Response to be exempt from disclosure under Florida law, Contractor must
provide Buyer with a separate redacted copy of the Response and briefly describe in writing the grounds for
claiming exemption from the public records law, including the specific statutory citation. Contractor shall be
responsible for defending its determination that the redacted portions of its Response are confidential, trade secret
or otherwise not subject to disclosure. Further, Contractor shall protect, defend, and indemnify Buyer for any and
all claims arising from or relating to Contractor’s determination that the redacted portions of its Response are
confidential, trade secret or otherwise not subject to disclosure. If Contractor fails to submit a Redacted Copy with
its Response in accordance with Section 2.4 above, Buyer is authorized to produce the entire Response in answer to
a public records request.

In accordance with Section 119.0701, Florida Statutes, the Contractor shall:
(a) Keep and maintain public records required by City to perform the services; and
(b) Upon request from City’s custodian of public records, provide City with a copy of the requested records or

allow records to be inspected or copied within a reasonable time at a cost that does not exceed the cost provided
for in Chapter 119, Florida Statutes, or as otherwise provided by law; and
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(c) Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the Contract term and following
completion of this Contract if Contractor does not transfer the records to City; and

(d) Upon completion of this Contract, transfer to City at no cost all public records in possession of Contractor or
keep and maintain public records required by City to perform the service. If Contractor transfers all public
records to City upon completion of this Contract, Contractor shall destroy any duplicate public records that are
exempt or confidential and exempt from public records disclosure requirements. If Contractor keeps and
maintains public records upon completion of this Contract, Contractor shall meet all applicable requirements
for retaining public records. All records stored electronically must be provided to City upon request from City’s
custodian of public records in a format that is compatible with City’s information technology systems.

The above requirements apply to a “Contractor” as defined in Section, 119.0701, Florida Statutes.

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT, CONTACT THE CITY’S CUSTODIAN OF PUBLIC RECORDS AT (904) 630-7678;
PRR@COI.NET; CITY OF JACKSONVILLE, PUBLIC RECORDS REQUEST, 214 N. HOGAN STREET, SUITE
1180, JACKSONVILLE, FLORIDA 32202.

Multiple Responses from Same Contractor; No Collusion. More than one Response from an individual, firm,
partnership, corporation or association under the same or different names is not permitted. Reasonable grounds for
believing that a Contractor is involved in more than one Response for the same work will be cause for rejection of
all Responses in which such Contractor is believed to be involved. Any or all Responses will be rejected if there is
reason to believe that collusion exists between Contractors. Responses in which the prices obviously are unbalanced
will be grounds for rejection.

Conflict of Interest. Section 126.110 of the Jacksonville Ordinance Code requires that a public official who has a
financial interest in a bid or contract make a disclosure at the time that the bid or contract is submitted or at the time
that the public official acquires a financial interest in the bid or contract, including but not limited to the public
official’s name, public office or position held, bid or proposal number, and the position or relationship of the public
official with the bidder or Contractor. The parties will follow the provisions of Section 126.110, Jacksonville
Ordinance Code, with respect to required disclosures by public officials who have or acquire a financial interest in a
bid or contract with Buyer, to the extent the parties are aware of the same. All Contractors must submit the Conflict
of Interest Certificate attached to the RFP.

Convicted Vendor List. A person or affiliate placed on the State of Florida convicted vendor list pursuant to Section
287.133, Florida Statutes, following a conviction for a public entity crime may not do any of the following for a
period of 36 months from the date of being placed on the convicted vendor list:

s submit a bid on a contract to provide any goods or services to a public entity;

¢ submit a bid on a contract with a public entity for the construction or repair of a public building or public
work;

¢ submit bids on leases of real property to a public entity;

e be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract with
any public entity; and

¢ transact business with any public entity in excess of the Category Two threshold amount provided in
Section 287.017, Florida Statutes.

Discriminatory Vendor List. An entity or affiliate placed on the State of Florida discriminatory vendor list pursuant
to Section 287.134, Florida Statutes, may not:
e submit a bid on a contract to provide any goods or services to a public entity;

e submit a bid on a contract with a public entity for the construction or repair of a public building or public
work;

¢ submit bids on leases of real property to a public entity;

s be awarded or perform work as a contractor, supplier, sub-contractor, or consultant under a contract with
any public entity; or
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¢ transact business with any public entity.

Contractor Representations. In submitting a Response, Contractor understands, represents, and acknowledges the
following (if Contractor cannot so certify to any of following, Contractor shall submit with its Response a written
explanation of why it cannot do so).
¢ Contractor currently has no delinquent obligations to the City of Jacksonville or any of its independent
agencies.

¢ The Response is submitted in good faith and without any prior or future consultation or agreement with any
other respondent or potential respondent;

¢ To the best of the knowledge of the person signing the Response, neither the Contractor, its affiliates,
subsidiaries, owners, partners, principals or officers:

o iscurrently underinvestigation by any governmental authority for conspiracy or colusion with respect
to bidding on any public contract;

©  iscurrently under suspension or debarment by any governmental authority in the United States;

© has within the preceding three years been convicted of or had a civil judgment rendered against it, or
is presently indicted for or otherwise criminally or civilly charged, in connection with (i) obtaining,
attempting to obtain, or performing a federal, state, or local government transaction or public contract;
(ii) violation of federal or state antitrust statutes; or (iii) commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen property; or

© has within the preceding three-year period had one or more federal, state, or local government contracts
terminated for cause or default.

e If this Agreement is for goods or services of $1 million or more, the City, pursuant to Section 287.135(3)(c),
Florida Statutes, may terminate this Agreement at City’s option if Contractor:

(a)- Is found to have submitted a false certification under Section 287.135(5), Florida Statutes;

(b). Has been placed on the Scrutinized Companies that Boycott Israel List created pursuant to
Section 215.4725, Florida Statutes, or is engaged in a boycott of Israel;

(c)- Has been placed on the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List created
pursuant to Section 215.473, Florida Statutes; or

(d). Has been engaged in business operations in Cuba or Syria.

Contractor has read and understands the RFP terms and conditions, and the Response is submitted in
conformance with those terms and conditions.

* All representations made by Contractor to Buyer in connection with the REP have been made after a diligent
inquiry of its employees and agents responsible for preparing, approving, or submitting the Response.

¢ Contractor shall indemnify, defend, and hold harmless Buyer and its employees against any cost, damage, or
expense which may be incurred or be caused by any error in the Response.

e All information provided by, and representations made by, Contractor are material and important and may
be relied upon by Buyer in awarding the Contract.

Protests. Any protest concerning the RFP shall be made in accordance with the Procurement Protest Procedures
established pursuant to Section 126.106(e) of the Jacksonville Ordinance Code. A full copy of the procedures is
available on Buyer’s website and can also be obtained by contacting Buyer’s Contact Person. Please contact the
Contact Person if you are uncertain of Buyer’s website address or if you experience problems accessing it. Questions
and requests made to the Contact Person shall not constitute formal Notice of Protest.

The Procurement Protest Procedures include the following provisions:

* aProtestant shall have 10 business days after the posting of a solicitation or 48 hours after the posted date
and time of a pre-bid or pre-proposal conference, whichever is earlier, or 48 hours after the posting of an
amendment, in which to file a written Notice of Protest in order to timely challenge the requirements, terms
and/or conditions contained in bid or proposal documents, including without limitation any provisions
governing or establishing: (i) the basis for making the award in question; (i) evaluation criteria; (iii)
equipment, product, or material specifications; (iv) proposed project schedules; (v) statements regarding
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participation goals or other equal opportunity measures; or (vi) other general solicitation or project
requirements.

a Protestant shall have 48 hours after either the posting or written notification of a decision or intended
decision, whichever is earlier, in which to file a written Notice of Protest in order to timely challenge or seek
relief from a recommended conclusion to any bid or proposal solicitation process, including without
limitation: (i) a recomunendation to reject a bid or proposal; (ii) a contract award; or (iii) the short-listing of
bidders or proposers.

A written Notice of Protest shall: (i) be addressed to the Chief [of Jacksonville’s Procurement Division]; (ii)
identify the solicitation, decision, or recommended award in question by number and title or any other
language sufficient to enable the Chief to identify the same; (iii) state the timeliness of the protest; (iv) state
Protestant’s legal standing to protest; and (v) clearly state with particularity the issue(s), material fact(s) and
legal authority upon which the protest is based.

At the time of filing a timely Notice of Protest, a Protestant may request an extension of three (3) business
days after the date its Notice of Protest is timely received, in which to provide supplemental protest
documentation. Failure to do so or to timely submit the supplemental protest documentation shall constitute
a waiver of any right to same.

The timely filing of a Notice of Protest shall be accomplished when said notice is actually received by the
Procurement Division within the applicable time limitation or period contained herein. Filing a notice may
be accomplished by manual transfer via hand-delivery or mail to the Chief of Procurement Division at 214
North Hogan Street, Suite 899, Jacksonville, Florida 32202, or by electronic transfer via facsimile to (904) 255-
8837. The responsibility and burden of proof that its Notice of Protest has been timely and properly received
shall rest with the Protestant, regardless as to the method of delivery employed.
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3.1. Provision of Services. Contractor shall provide Buyer with all of the services and deliverables described in the
RFP, the Response and the resulting Contract (collectively, the “Services”). If any services, functions or responsibilities are
not specifically described in the RFP, the Response or the resulting Contract but are necessary for the proper performance
and provision of the Services, they shall be deemed to be implied by and included within the scope of the Services to the
same extent and in the same manner as if specifically described herein.

3.2, Relationship of the Parties. In performance of the Services, Contractor shall be acting in the capacity of an
independent contractor and not as an agent, employee, partner, joint venture or associate of Buyer. Contractor shall be
solely responsible for the labor, supplies, materials, means, methods, techniques, sequences and procedures utilized to
perform the Services in accordance with the Contract.

3.3. Buyer’s Right to Make Changes. Buyer may unilaterally require, by written order, changes altering, adding to, or
deducting from the Services (“Changes”), provided that such Changes are within the general scope of the Contract. Buyer
will make an equitable adjustment in the Contract price or delivery date if the Change materially affects the cost or time of
performance. Such equitable adjustments require the written consent of Contractor, which shall not be unreasonably
withheld. The Parties will cooperate with each other in good faith in discussing the scope and nature of the Change, the
availability of Contractor personnel, the expertise and resources to provide such Change, and the time period in which such
Change will be implemented.

3.4. Service Warranties. Contractor warrants that the Services shall be performed and delivered in a professional, first-
class manner in accordance with the Contract and the standards prevailing in the industry. Contractor shall also undertake
the following actions without additional consideration during the term of the Contract and for one year thereafter: (i)
promptly making necessary revisions or corrections to resolve any errors and omissions on the part of Contractor; and (if)
conferring with Buyer for the purpose of interpreting any of the Services or information furnished. Acceptance of the
Services by Buyer shall not relieve Contractor of these responsibilities. The warranties and covenants in this paragraph will
extend to all subcontractors as well.

The foregoing warranties and covenants shall not apply (i) with respect to any portions of the Service that have
been produced by anyone other than Contractor or its subcontractors; (ii) to any modifications made by anyone other than
Contractor or its subcontractors or without Contractor's specific prior written consent; or (iii) to any use of the Service in a
manner or for any purpose other than those contemplated in the Contract. EXCEPT AS EXPRESSLY STATED IN THE
CONTRACT, THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES REGARDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
CONTRACTOR’S WARRANTIES EXTEND SOLELY TO BUYER.

3.5. Buyer Will Assist Contractor. At Contractor’s request, Buyer will provide reasonable assistance and cooperation
to Contractor, including the supply of any data and information necessary for Contractor to provide the Services. Buyer
will also designate a Contract Manager who will, on behalf of Buyer, work with Contractor and administer the Contract in
accordance with its terms.

3.6. Location Requirements for Services. Unless otherwise stated in the RFP or the Response, the majority of the
Services shall be performed within Duval County, Florida and no Services will be performed outside of the United States.
These restrictions may be modified in writing if Buyer determines, in its sole discretion, that the restrictions impose an
undue burden on Contractor’s ability to perform the Services as contemplated in the Contract.

3.7. Use of Subcontractors; Flow-Down Provisions. Except to the extent the use of subcontractors is disclosed in the
Response or consented to in writing by Buyer, Contractor shall not be allowed to subcontract or assign any of its duties and
obligations hereunder. In all cases, Contractor will be responsible for the acts or omissions of its subcontractors. Contractor
will ensure that all relevant contractual obligations will flow down to the subcontractors and will be incorporated into the
subcontracts (including the obligations relating to insurance, indemnification, delays, intellectual property rights, public
records, non-discrimination, audits, security, location of services, termination, transition assistance, warranties, and the
manner in which the Services are to be performed).

3.8. Meetings and Reports. Contractor must attend all mieetings and public hearings relative to the Services where its
presence is determined to be necessary and requested by Buyer and Contractor can reasonably schedule its appearance.
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Unless otherwise agreed, Contractor shall provide a monthly report summarizing Contractor’s performance. Contractor
shall provide other periodic reports respecting the Services as Buyer reasonably requests.

3.9. Ownership of Works.

(a) As used in Sections 3.9 and 3.10, the term “Work” shall mean each deliverable, drawing, design,
specification, rendering, notebook, tracing, photograph, reference book, equipment, expendable equipment and material,
negative, report, finding, recommendation, data and memorandum of every description, shared with or delivered to Buyer
pursuant to the Contract.

(b) With the exception of Contractor’s pre-existing intellectual capital and third-party intellectual capital as
described in Section 3.10 below, Buyer shall own all right, title and interest, including ownership of copyright (limited to
the extent permitted by the terms of any governing licenses), in and to each Work including, but not limited to, software,
source code, reports, deliverable, or work product developed by Contractor specifically for Buyer in connection with the
Contract, and derivative works relating to the foregoing. The use of these Works in any manner by Buyer shall not support
any claim by Contractor for additional compensation.

(<) Each Work, and any portion thereof, shall be a "work made for hire" for Buyer pursuant to federal copyright
laws. Any software, report, deliverable, or work product as used in connection with the Work, but previously developed
by Contractor specifically for other customers of Contractor or for the purpose of providing substantially similar services
to other Contractor customers, generally shall not be considered "work made for hire", so long as the foregoing are not first
conceived or reduced to practice as part of the Work. To the extent any of the Works are not deemed works made for hire
by operation of law, Contractor hereby irrevocably assigns, transfers, and conveys to Buyer, or its designee, without further
consideration all of its right, title and interest in such Work, including all rights of patent, copyright, trade secret, trademark
or other proprietary rights in such materials. Except as provided in the foregoing sentences, Contractor acknowledges that
Buyer shall have the right to obtain and hold in its own name any intellectual property right in and to the Work. Contractor
agrees to execute any documents or take any other actions as may reasonably be necessary, or as Buyer may reasonably
request, to perfect or evidence Buyer's ownership of the Work.

3.10.  Intellectual Property.

(a) Contractor grants to Buyer an irrevocable, perpetual, royalty free and fully paid-up right to use (and such
right includes, without limitation, a right to copy, modify and create derivative works from the subject matter of the grant
and the right to sublicense all, or any portion of, the foregoing rights to an affiliate or a third party who provides service to
Buyer) Contractor’s intellectual property (including, without limitation, all trade secrets, patents, copyright and know-how)
that is contained or embedded in, required for the use of, that was used in the production of or is required for the
reproduction, modification, maintenance, servicing, improvement or continued operation of any applicable unit of Work.

(b) If the Work contains, has embedded in, or requires for the use of, any third party intellectual property, or
if the third party intellectual property is required for the reproduction, modification, maintenance, servicing, improvement
or continued operation of the Work, Contractor shall secure for Buyer an irrevocable, perpetual, royalty free and fully paid-
up right to use all third party intellectual property. Contractor shall secure such right at its expense and prior to
incorporating any third party intellectual property (including, without limitation, all trade secrets, patents, copyright and
know-how) into any Work, including, without limitation, all drawings or data provided under the Contract, and such right
must include, without limitation, a right to copy, modify and create derivative works from the subject matter of the grant
of the right and a right to sublicense all or any portion of the foregoing rights to an affiliate or a third party service provider.
This subparagraph does not apply to standard office software (e.g., Microsoft Office).

(<) Should Buyer, or any third party obtaining such Work through Buyer, use the Work or any part thereof for
any purpose other than that which is specified in the Contract, it shall be at Buyer’s and such third party’s sole risk.

3.11.  Software Development Processes and Standards. To the extent any software is developed, modified, or otherwise
procured under the Contract, Contractor will use commercially-accepted software development and documentation
processes and standards.

3.12.  Limitation of Warranty for Buyer-Furnished Software. In lieu of any other warranty expressed or implied herein,

Buyer warrants that any programming aids and software packages supplied for Contractor use as Buyer-furnished property
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shall be suitable for their intended use on the system(s) for which designed. In the case of programming aids and software
packages acquired by Buyer from a commercial source, such warranty is limited to that set forth in the contractual document
covering the product(s). Should Buyer furnish Contractor with any programming aids or software packages that are found
not to be suitable for their intended use on the system(s) for which designed, Contractor shall notify Buyer and supply
documentation regarding any defects and their effect on progress on the Contract. Buyer will consider equitably adjusting
the delivery performance dates or compensation, or both, and any other contractual provision affected by the Buyer-
furnished property in accordance with the procedures provided for in Section 3.3 above ("Buyer’s Right to Make Changes").

3.13. Loss of Data. If any Buyer data or record is lost or corrupted due to the negligence of Contractor or any of its
subcontractors or agents, Contractor shall be responsible for correcting and recreating all production, test, acceptance and
training files or databases affected which are used in the provision of services, at no additional cost to the Customer in the
manner and on the schedule set by Buyer. This remedy shall be in addition to any other remedy Buyer may be entitled to
by law or the Contract.

314, Purchase Qrders. If the Contract requires a Service to be ordered by Buyer via purchase order, Contractor shall not
deliver or furnish the Service until a Buyer transmits a purchase order. All purchase orders shall bear the Contract or
solicitation number, shall be placed by Buyer directly with Contractor, and shall be deemed to incorporate by reference the
Contract. Any discrepancy between the Contract terms and the terms stated on the Contractor’s order form, confirmation,
or acknowledgement shall be resolved in favor of terms most favorable to Buyer.

3.15.  Best Pricing for Comparable Services to Other Government Entities. Compensation for the Services shall be as
set forth in the Contract. During the Contract term, if Contractor offers better pricing to other government entities for
substantially the same or a smaller quantity of Services upon the same or similar terms of the Contract (“Better Pricing”),
then the price under the Contract shall be immediately reduced to the better price. Buyer may require Contractor to certify
on an annual basis that Better Pricing (as defined above) does not exist.

3.16. Invoicing and Payment.

(a) Unless otherwise specified in the RFP, payment to Contractor for Services shall be made on a monthly basis
for the Services provided by Contractor for the preceding month. Invoices shall contain the Contract number, purchase
order number if applicable, and the appropriate vendor identification number. Buyer may require any other information
from Contractor that Buyer deems necessary to verify its obligation to pay under the Contract. Payments will be made to
Contractor approximately forty-five (45) days after receipt and acceptance of a proper invoice. Buyer does not pay service
charges, interest or late fees unless required by law.

(b) To the extent Contractor’s fees include reimbursement for travel or travel- related expenses, such travel and
travel-related expenses shall be subject to and governed by the provisions and limitations of Chapter 106, Part 7, Jacksonville
Ordinance Code.

© Buyer’s obligations to make payment are contingent upon availability of lawfully appropriated funds for
the Services.

317. Taxes. Buyer is generally exempt from any taxes imposed by the State of Florida or the Federal Government.
Exemption certificates will be provided upon request. Contractor shall not include any state, local and federal taxes in any
prices quoted to Buyer.

3.18. Right of Setoff. Buyer may, in addition to other remedies available at law or equity and upon notice to Contractor,
retain such monies from amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs and
the like asserted in good faith by Buyer (or any other local government entity or authority located in Duval County, Florida)
against Contractor.

3.19. Retention of Records / Audits.
(a) Contractor must establish and maintain books, records, contracts, sub-contracts, papers, financial records,

supporting documents, statistical records and all other documents pertaining to the Contract (collectively, the “Records”),
in whatsoever form or format (including electronic storage media) is reasonable, safe and sufficient.
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(b) Contractor must retain all Records for a minimum period of three (3) years after the final payment is made
under the Contract. If an audit has been initiated and audit findings have not been resolved at the end of the three (3) year
period, the Records shall be retained until resolution of the audit findings or any litigation which may be based on the terms
of the Contract, at no additional cost to Buyer. Records shall be retained for longer periods when the retention period
exceeds the time frames required by law or ordinance.

(c) At all reasonable times for as long as the Records are maintained, Contractor must allow persons duly
authorized by Buyer (including Buyer’s auditor and inspector general offices), and to have full access to and the right to
examine, copy or audit any of the Records, regardless of the form in which kept. Contractor will not charge Buyer for any
setup, supervision or space in connection with the examination and audit. Photocopying charges will not exceed the actual
and reasonable cost of the copies to Contractor, and Buyer shall be permitted to bring its photocopying equipment if Buyer
so desires.

(d) Contractor must comply with and cooperate in any audits or reports requested by Buyer, and must ensure
that all related party transactions are disclosed to the auditor.

(e) Contractor must permit Buyer to interview any of Contractor's employees, subcontractors and
subcontractor employees to assure Buyer of the satisfactory performance of the terms and conditions of the Contract. Unless
the parties agree otherwise or Buyer is willing to pay for the employee’s reasonable travel expenses, the interviews will be
conducted at the employee’s primary place of work. Contractor will not charge Buyer for any employee time unless the
interview time for that employee exceeds eight (8) hours in a calendar year.

® Following any audit or review, if performance of Contractor is, in the opinion of Buyer, deficient, Buyer
will deliver to Contractor a written report of the deficiencies and request for development by Contractor of a corrective
action plan. Contractor hereby agrees to prepare and submit, to Buyer, said corrective plan within ten (10) days of receiving
Buyer’s written report. Thereafter, Contractor must correct all deficiencies in the corrective action plan within a reasonable
time after Buyer’s receipt of the corrective action plan.

(g) All reports and other information provided by Contractor pursuant to this Section shall be submitted under
penalties of perjury, under Section 837.06, Florida Statutes.

(h) Contractor must include the aforementioned audit, inspection, investigation and record-keeping
requirements in all subcontracts and Contract assignments.

(i) Contractor agrees to reimburse Buyer for the reasonable costs of investigation incurred by Buyer for audits,
inspections and investigations that uncover a material violation of the Contract. Such costs shall include the salaries of
investigators, including overtime, travel and lodging expenses, and expert witness and documentary fees. Contractor shall
not be responsible for any costs of investigations that do not uncover a material violation of the Contract.

3.20. Indemnification. See Attachment G attached hereto.
3.21 Insurance. See Attachment H attached hereto.

3.22. Buyer's Right to Suspend Work. Buyer may in its sole discretion suspend any or all activities under the Contract
by providing a written notice to Contractor at least five (5) days in advance that outlines the particulars of suspension.
Within ninety (90) days of providing such notice, or within any longer period agreed to by Contractor, Buyer shall either
(1) authorize the resumption of work, at which time activity shall resume, or (2) terminate the Contract in accordance with
the applicable termination provisions. Suspension of work shall not entitle Contractor to any additional compensation. The
parties will reasonably amend any schedules relating to performance of the Services to reflect the suspension of work
hereunder. Contractor shall not be entitled to receive compensation for any work it performs after being excused from
providing it hereunder.

3.23.  Buyer’s Right to Terminate for Convenience. Buyer reserves the right to terminate the Contract at any time and for
any reason by giving written notice to Contractor. If the Contract is terminated for convenience as provided herein, Buyer will
be relieved of all further obligations other than payment for that amount of Services actually performed to the date of
termination. Access to any and all work papers will be provided to the Buyer after the termination of the Contract. The parties
understand and agree that Contractor shall not have a reciprocal right to terminate the Contract for convenience; it being
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understood that Buyer’s payment for Services forms the consideration for Contractor not having this right. In the event of
Buyer’s termination of the Contract, Buyer (in its sole discretion) may also require Contractor to provide the Transition Services
as set forth in Section 3.26 below.

3.24. Buyer’s Remedies Upon Contractor Default. Any one or more of the following events, if not cured within ten (10)
calendar days after Contractor’s receipt of written notice thereof, shall constitute an “Event of Default” on the part of
Contractor: (1) Contractor fails to perform the Services within the time specified in the Contract or any extension, (2)
Contractor fails to maintain adequate progress, thus endangering performance of the Contract, (3) Contractor fails to honor
any other material term of the Contract, or (4) Contractor fails to abide by any statutory, regulatory, or licensing
requirement. Buyer may extend the 10-day cure period in its discretion.

In addition, the following shall constitute an immediate Event of Default with no right cure: (i) Contractor is found
to have made a false representation or certification in its Response, or (ii) Contractor has been placed on the list maintained
under Section 287.135, Florida Statutes, of companies with activities in Sudan or in Iran Petroleum Energy Sector.

Upon an “Event of Default” on the part of Contractor, Buyer will be entitled to terminate the Contract and pursue
such other remedies available at law or equity, including the recovery of any re-procurement costs and delay damages. The
rights and remedies available to Buyer under the Contract are distinct, separate and cumulative remedies, and no one of
them, whether or not exercised by a party, shall be deemed to be in exclusion of any other.

If, after termination, it is determined that Contractor was not in default, or that the default was excusable, the rights
and obligations of the parties shall be the same as if the termination had been issued for the convenience.

3.25. Contractor Remedies Upon Buyer Default. Buyer shall be in default if Buyer fails to honor any material term of
the Contract, and such failure is not cured within forty-five (45) calendar days after receipt of written notice thereof from
Contractor. In the event of Buyer’s default, Contractor will be entitled to terminate the Contract and pursue such other
remedies available at law or equity as it deems appropriate. Except as expressly provided elsewhere in the Contract,
Contractor will not be entitled to recover any lost profits or consequential damages. The rights and remedies available
to Contractor under the Contract are distinct, separate and cumulative remedies, and no one of them shall be deemed to be
in exclusion of any other.

3.26.  Transition Services. At any time prior to the date the Contract expires or terminates for any reason (the
“Termination Date”), Buyer may direct Contractor to provide reasonable transition assistance services (“Transition
Assistance”). Contractor shall provide such Transition Assistance until such time as Buyer notifies Contractor that Buyer
no longer requires such Transition Assistance, but in no event for more than 180 days following the Termination Date.

Transition Assistance shall mean any services, functions or responsibilities that are ordinarily or customarily
provided to a purchaser to ensure that the services provided to that purchaser by a contractor are fully transitioned in a
smooth and efficient manner to a new service provider (either Buyer itself or a third party contractor). Transition Assistance
includes the development and implementation of a detailed transition plan. To the extent that Transition Assistance will
involve third parties hired by Buyer, those third parties shall cooperate with Contractor in its provision of Transition
Assistance and sign any reasonable non-disclosure agreements required by Contractor.

Transition Assistance rendered before the Termination Date shall be provided at no additional cost to Buyer.
Transition Assistance rendered after the Termination Date shall be provided at the rates negotiated by the parties prior to the
rendering of such service, which rates shall not exceed the standard market rates that Contractor charges to government
entities for comparable services; provided however, that if Buyer terminates the Contract because of a breach by Contractor,
then (i) the Transition Assistance shall be provided at no cost to Buyer, and (i) Buyer will be entitled to any other remedies
available to it under law. Contractor may withhold Transition Assistance after the Termination Date if Buyer does not provide
reasonable assurance that the charges for such Transition Assistance will be paid to Contractor in accordance with the invoicing
and payment provisions of the Contract.

3.27. Force Majeure, Notice of Delay, and No Damages for Delay. Neither party shall be responsible for delays in
performance if the delay was beyond that party’s control (or the control of its employees, subcontractors or agents).
Contractor shall notify Buyer in writing of any such delay or potential delay and describe the cause of the delay either (1)
within ten (10) calendar days after the cause that creates or will create the delay first arose, if Contractor could reasonably
foresee that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) calendar days after
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the date Contractor first had reason to believe that a delay could result. Based upon such notice, Buyer will give Contractor
a reasonable extension of time to perform; provided, however, that Buyer may elect to terminate the Contract in whole or
in part if Buyer determines, in its sole judgment, that such a delay will significantly impair the value of the Contract to
Buyer. Providing notice in strict accordance with this paragraph is a condition precedent to such remedy. THE
FOREGOING SHALL CONSTITUTE CONTRACTOR’S SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY.
No claim for damages, other than for an extension of time, shall be asserted against Buyer. Contractor shall not be entitled
to an increase in the Contract price or payment of any kind from Buyer for direct, indirect, consequential, impact or other
costs, expenses or damages, including but not limited to costs of acceleration or inefficiency arising because of delay,
disruption, interference, or hindrance from any cause whatsoever.

3.28. No Waiver. The delay or failure by a party to exercise or enforce any of its rights under the Contract shall not
constitute or be deemed a waiver of that party’s right thereafter to enforce those rights, nor shall any single or partial exercise
of any such right preclude any other or further exercise thereof or the exercise of any other right. Unless otherwise agreed
in writing, Buyer’s payment for the Services shall not release Contractor of its obligations under the Contract and shall not
be deemed a waiver of Buyer’s right to insist upon strict performance hereof.

3.29.  Qualification of Contractor Employees, Subcontractors, and Agents, All Contractor employees, subcontractors
and agents performing work under the Contract shall be properly trained and qualified. Upon request, Contractor shall
furnish a copy of technical certification or other proof of qualification. All employees, subcontractors and agents performing
work under the Contract must comply with all reasonable administrative requirements of Buyer and with all controlling
laws and regulations relevant to the services they are providing under the Contract. Buyer may conduct, and Contractor
shall cooperate in, a security background check or other assessment of any employee, subcontractor or agent furnished by
Contractor. Buyer may refuse access to, or require replacement of, any personnel for reasonable cause.

Contractor shall take all actions necessary to ensure that Contractor's employees, subcontractors and agents are not
considered employees of Buyer. Such actions include, but are not limited to, ensuring that Contractor's employees,
subconiractors and agents receive payment and any legally mandated insurance (e.g., workers' compensation and
unemployment compensation) from an employer other than Buyer.

As a condition to providing services to Buyer, Contractor (and any subcontractor) will enroll and participate in the
federal E-Verify Program within thirty days of the effective date of the Contract. Proof of enrollment and participation will
be made available to Buyer upon request.

3.30.  Security Procedures. Contractor and its employees, subcontractors and agents shall comply fully with all generally
applicable security procedures of the United States, the State of Florida and Buyer in performance of the Contract. Buyer
agrees that any security procedures imposed by Buyer specifically for the Contract will be reasonable and will not impose
any unreasonable costs or hardships.

3.31.  Restrictions on the Use or Disclosure of Buyer's Information. Contractor shall not use, copy or disclose to third
parties, except in connection with performing the Services, any information obtained by Contractor or its agents,
subcontractors or employees in the course of performing the Services, including, but not limited to, security procedures,
business operations information, or commercial proprietary information in the possession of Buyer. At Buyer's request, all
information furnished by Buyer will be returned to Buyer upon completion of the Services. Contractor shall not be required
to keep confidential any information that has already been made publicly available through no fault of Contractor or that
Contractor developed independently without relying on Buyer’s information. To ensure confidentiality, Contractor shall
take appropriate steps as to its employees, agents, and subcontractors, including the insertion of these restrictions in any
subcontract agreement. The warranties of this paragraph shall survive the Contract.

3.32.  Protection of Contractor’s Trade Secrets and Other Confidential Information. All documents received by Buyer
in connection with this Agreement are subject to Chapter 119, Florida Statutes (the “Florida Public Records Law"). Any
specific information that Contractor claims to be a trade secret or otherwise exempt from the Florida Public Records Law
must be clearly identified as such by Contractor on all copies furnished to Buyer. Buyer agrees to notify Contractor of any
third-party request to view such information, but it is Contractor’s obligation to obtain a court order enjoining disclosure.
If Contractor fails to obtain a court order enjoining disclosure within five (5) business days of Contractor’s receiving notice
of the request, Buyer may release the requested information. Such release shall be deemed for purposes of the Contract to
be made with Contractor's consent and will not be deemed to be a violation of law, including but not limited to laws
concerning trade secrets, copy right or other intellectual property.
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3.33. Assignment. Each party binds itself and its respective successors and assigns in all respects to all of the terms,
conditions, covenants and provisions of the Contract. Contractor shall not sell, assign or transfer any of its rights (including
rights to payment), duties or obligations under the Contract without the prior written consent of Buyer. In the event of any
assignment, Contractor shall remain liable for performance of the Contract unless Buyer expressly waives such liability.
Buyer may assign the Contract with prior written notice to Contractor of its intent to do so. Nothing herein shall be
construed as creating any personal liability on the part of any officer, employee or agent of Buyer.

3.34. " Notice and Approval of Changes in Ownership. Because the award of the Contract may have been predicated
upon Contractor’s ownership structure, Contractor agrees that any transfer of a substantial interest in Contractor by any of
its owners shall require Buyer’s prior written approval, which approval shall not be unreasonably withheld or unreasonably
delayed. By execution of the Contract, Contractor represents that it has no knowledge of any intent to transfer a substantial
interest in Contractor. A substantial interest shall mean at least 25% of the voting shares in Contractor. This section shall
not apply to (i) transfers occurring upon the incapacitation or death of an owner; (ii) transfers associated with an initial
public offering on the NYSE or NASDAQ markets; or (iii) transfers to a company whose stock is publicly traded on the
NYSE or NASDAQ markets.

3.35.  Assignment of Antitrust Claims. Contractor and Buyer recognize that in actual economic practice, overcharges
resulting from antitrust violations are in fact usually borne by Buyer. Therefore, Contractor hereby assigns to Buyer any
and all claims under the antitrust laws of Florida or the United States for overcharges of goods, materials or services
purchased in connection with the Contract.

3.36. Equal Employment Opportunity. The Equal Opportunity clause in Title 41, Part 60-1.4 of the Code of Federal
Regulations (Paragraphs 1 through 7 of President’s Executive Order 11246), the provisions of the Equal Opportunity for
Individuals with Disabilities Act in 42 U.S.C. Section 12112, the Listing of Employment Openings for Veterans Clause in
Title 41, Part 50-260.2 of the Code of Federal Regulations and the Disabled Veterans and Veterans of the Vietnam era Clause
in Title 41, Part 60-250.5 of the Code of Federal Regulations, are incorporated herein by reference if and to the extent
applicable. If Contractor is exempt from any of the above cited terms, written evidence of such exempt status must be
provided to Buyer.

3.37.  Other Non-Discrimination Provisions. As required by Section 126.404, Jacksonville Ordinance Code, contractor
represents that it has adopted and will maintain throughout the term of this contract a policy of nondiscrimination or
harassment against any person with regard to race, color, sex (including pregnancy), sexual orientation, gender identity or
expression, religion, political affiliation, national origin, disability, age, marital status, veteran status, or any other
impermissible factor in recruitment, hiring, compensation, training, placement, promotion, discipline, demotion, transfers,
layoff, recall, termination, working conditions and related terms and conditions of employment. Contractor agrees that, on
written request, it will permit reasonable access to its records of employment, employment advertisement, application forms
and other pertinent data and records, by the Executive Director of the Community Relations Commission, or successor
agency or commission, for the purpose of investigation to ascertain compliance with the non-discrimination provisions of
the Contract; provided however, that Contractor shall not be required to produce, for inspection, records covering periods of
time more than one (1) year prior to the effective date of the Contract. Contractor agrees that, if any of the products or
Services to be provided pursuant to the Contract are to be provided by a subcontractor, the provisions of this Section shall
be incorporated into and become a part of the subcontract.

3.38. Prompt Payment to Subcontractors and Suppliers. The following is required by Chapter 126, Part 6, Jacksonville
Ordinance Code; provided however, if Contractor does not use JSEB subcontractors, as identified below, this Section 3.38
shall not apply:

(a) Generally. When Contractor receives payment from Buyer for labor, services or materials furnished by
subcontractors and suppliers hired by Contractor, Contractor shall remit payment due (less proper retainage) to those
subcontractors and suppliers within fifteen (15) calendar days after Contractor’s receipt of payment from Buyer. Nothing
herein shall prohibit Contractor from disputing, pursuant to the terms hereof, all or any portion of a payment alleged to be
due to its subcontractors and suppliers. In the event of such dispute, Contractor may dispute the disputed portion of any
such payment only after Contractor has provided notice to the Buyer and to the subcontractor or supplier whose payment
is in dispute, which notice shall: (i) be in writing; (ii) state the amount in dispute; (iii) specifically describe the actions
required to cure the dispute; and (iv) be delivered to Buyer and said subcontractor or supplier within ten (10) calendar days
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after Contractor’s receipt of payment from Buyer. Contractor shall pay all undisputed amounts due within the time limits
imposed by this Section.

(b) Jacksonville Small and Emerging Business Enterprise and Minority Business Enterprise Participation.
Notwithstanding Chapter 126, Part 6 of the Jacksonville Ordinance Code, Contractor shall pay all contracts awarded with
certified Jacksonville Small and Emerging Business Enterprises (“JSEB”), as defined therein, their pro rata share of their
earned portion of the progress payments made by Buyer under the Contract within seven (7) business days after
Contractor’s receipt of payment from Buyer (less proper retainage). The pro-rata share shall be based on all work
completed, materials and equipment furnished, or services performed by the certified JSEB at the time of payment. Asa
condition precedent to progress and final payments to Contractor, Contractor shall provide to Buyer, with its requisition
for payment, documentation that sufficiently demonstrates that Contractor has made proper payments to its certified JSEB's
from all prior payments Contractor has received from Buyer. Contractor shall not unreasonably withhold payments to
certified JSEB's if such payments have been made to Contractor. If Contractor withholds payment to its certified JSEB's,

- which payment has been made by Buyer to Contractor, Contractor shall return said payment to Buyer. Contractor shall
provide notice to Buyer and to the certified JSEB’s whose payment is in dispute, which notice shall: (i) be in writing; (ii)
state the amount in dispute; (iii) specifically describe the actions required to cure the dispute; and (iv) be delivered to Buyer
and said JSEB's within five (5) calendar days after Contractor’s receipt of payment from Buyer. Contractor shall pay all
undisputed amounts due within the time limits imposed in this Section. The failure to pay undisputed amounts to the
JSEB's within seven (7) business days shall be a breach of the Contract, compensable by one per-cent (1%) of the outstanding
invoice being withheld by Buyer, not as a penalty, but as liquidated damages to compensate for the additional contract
administration by Buyer.

(c) Third Party Liability. The Prompt Payment requirements hereunder shall in no way create any contractual
relationship or obligation between Buyer and any subcontractor, supplier, JSEB or any third party or create any Buyer
liability for Contractor’s failure to make timely payments hereunder. However, Contractor’s failure to comply with the
Prompt Payment requirements shall constitute a material breach of Contractor’s contractual obligations to Buyer. As a
result of said breach, Buyer, without waiving any other available remedy it may have against Contractor, may: (i) issue joint
checks; and (ii) charge Contractor a 0.2% daily late payment charge or the charges specified in said Chapter 126 of the
Jacksonville Ordinance Code for JSEB’s and in Chapter 218, Florida Statutes, for non-JSEB’s, whichever is greater.

3.39.  Conflicts of Interest. Contractor acknowledges that Section 126,110 of the Jacksonville Ordinance Code requires
that a public official who has a financial interest in a bid or contract make a disclosure at the time that the bid or contract is
submitted or at the time that the public official acquires a financial interest in the bid or contract, including but not limited
to the public official's name, public office or position held, bid or proposal number, and the position or relationship of the
public official with the bidder or contractor.

3.40.  Contingent Fees Prohibited. Contractor warrants that it has not employed or retained any company Or person,
other than a bona fide employee working solely for Contractor, to solicit or secure the Contract and that it has not paid or
agreed to pay any person, company, corporation, individual or firm, other than a bona- fide employee working solely for
Contractor, any fee, commission, percentage, gift or any other consideration, contingent upon or resulting from the award
or making of the Contract. For the breach or violation of these provisions, Buyer shall have the right to terminate the
Contract without liability and, at its discretion, to deduct from the contract price, or otherwise recover, the full amount of
such fee, commission, percentage, gift or consideration.

341.  Truthin Negotiation Certificate. The execution of the Contract by Contractor shall be deemed to be a simultaneous
execution of a Truth-In-Negotiation Certificate, whereby Contractor states that the wage rates and other factual unit costs
supporting the compensation hereunder are accurate, complete and current at the time of contracting. Further Contractor
agrees that the compensation hereunder shall be adjusted to exclude any significant sums where Buyer determines the
contract price was increased due to inaccurate, incomplete or non-current wage rates and other factual unit costs, provided
that any and all such adjustments shall be made within one (1) year following the completion date of the Contract.

342 Compliance with Applicable Laws. Contractor (and any subcontractors) must comply with all applicable
federal, state and local laws, rules and regulations as the same exist and as may be amended from time to time, including,
but not limited to:

¢ Chapter 119, Florida Statutes (the Florida Public Records Law);
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e Section 286.011, Florida Statutes (the Florida Sunshine Law);
o Chapter 602, Jacksonville Ordinance Code (the Jacksonville Ethics Code);
¢ Chapter 126, Jacksonville Ordinancé Code (the Jacksonville Purchasing Code); and

e Alllicensing and certification requirements applicable to performing the Services.

343. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the agreement of Contractor, other
entities may be permitted to make purchases at the terms and conditions contained herein. These purchases are
independent of the agreement between Buyer and Contractor, and Buyer shall not be a party to such transactions.

3.44. Warranty of Ability to Perform. Contractor warrants that (i) it is ready, willing and able to perform its obligations
under the Contract, and (ii) to the best of Contractor’s knowledge, there are no pending or threatened actions, proceedings,
investigations or any other legal or financial conditions that would in any way prohibit, restrain, or diminish Contractor’s
ability to satisfy its Contract obligations. Contractor shall immediately notify Buyer in writing if its ability to perform is
compromised in any manner during the term of the Contract.

345. Warranty of Authority to Sign Contract. Each person signing the Contract warrants that he or she is duly
authorized to do s0 and to bind the respective party to the Contract. :

3.46. Governing State Law/Severability/Venue/Waiver of Jury Trial, The rights, obligations and remedies of the parties
as specified under the Contract shall be interpreted and governed in all aspects by the laws of the State of Florida. Should
any provision of the Contract be determined by the courts to be illegal, unenforceable or in conflict with any applicable law,
the validity of the remaining provisions shall not be impaired. Venue for litigation of the Contract shall be exclusively in
courts of competent jurisdiction located in Jacksonville, Duval County, Florida. The parties waive any and all rights to a
jury trial with respect to disputes arising under the Contract.

3.47. Construction. Both parties acknowledge that they have had the opportunity to provide meaningful input into the
terms and conditions contained in the Contract. Therefore any doubtful or ambiguous provisions contained herein shall
not be construed against the party who physically prepared the Contract. Article headings appearing herein are inserted
for convenience or reference only and shall in no way be construed to be interpretations of text.

(Remainder of page intentionally left blank)
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4.1,

4.2,

4.3,

Section 4

Description of Services and Deliverables

Background
The Information Technologies Division (ITD) of the City of Jacksonville, Florida is currently accepting bids to obtain
source(s) of supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of this bid
invitation is to obtain information about your firm, its ability to provide these items, and to obtain pricing
commitments for the purchase of Professional/ Technical Services to install new Audio Visual (AV) Equipment
System in the new Cecil Field facility with installation of new equipment facilitating the broadcast of customizable
content.

Scope of Services
The services sought under this RFP are generally described as follows: Information Technologies Division (ITD) of
the City of Jacksonville, Florida is requesting proposals to install new Audio Visual (AV) Equipment System in the
new Cecil Field facility with installation of new equipment that facilitates the broadcast of customizable content.
See Section 4.3, Statement of Work (SOW) Requirements.

1 Contractor must provide a separate project plan and statement of work (SOW) with associated timelines
for each item in Statement of Work (SOW) Requirements. The complete project must be ready for final
testing by a date that shall be mutually agreed upon after award, vendor must be on-site at [Time] JAM
OR PM] EST to monitor systems during the live facility activity.

2. Contractor must provide a document showing Project Manager contact information for the duration of
the project.

3. A documented Solution Warranty of 12 months will be activated on Go-Live date.

4. Evidence to be provided by the contractor that the Audio and Video systems and applications will be
supported for a minimum of 5 years.

5. 911 BACKUP FACILITY CALL CENTER will be in-service 24 hours a day starting June 2019. Non-

customer impacting work can be performed and completed prior to in-service date. Customer impacting
work will need to be scheduled and approved as per our Jacksonville Information Technologies Division
(ITD) - Change Management process while facility rooms are not in use.

Statement of Work (SOW)-Requirements.
Contractor shall provide all labor (inclusive of project management fees), materials, equipment, software,
hardware, hardware installation, custom plenum cable, custom connectors, custom installation hardware, custom
programming, tools of trade, supervision and transportation as per statement of work, plans and drawings.

Call Center Room:

Vendor shall install part of the AV system equipment in Call Center Room (room 109). The AV system shall have
ten (10) 86-inch commercial display monitors. The system shall be able to be controlled via two (2) Touch-Screens
(15.6-inch display) in the Call Center room, located at the JSO and JFRD command stations, to control display
output to the Call Center Room commercial displays. The Call Center Room Touch-Screens shall be able to control
and be able to receive/ display video. The AV system shall be able to receive input from ten (10) computer
generated signal, two (2) Wi-Fi connected devices and four cable tuners (not part of RFP) to be managed via the
Touch-Screens located in the Call Center Room.

Multipurpose Room:

Vendor shall install part of the AV system equipment in Multipurpose Room (room 112). The AV system shall
have two (2) 86-inch commercial display monitors and a commercial projector (HD DLP 3500 Lumen)/ fabric-
display. The audio system shall have four (4) ceiling mounted speakers that receive its input from three (3) inputs,
Projector and the two (2) display monitors. The system shall be able to be controlled via one (1) Touch-Screen
(7-inch display) located in the Multipurpose Room.

Break Room:
Vendor shall install part of the AV system equipment in Break Room (room 111). The AV system shall have one
(1) 55-inch commercial display that will receive input from one (1) cable tuners (not part of RFP).





Server Room:
Vendor shall install SERVER ROOM equipment in City Of Jacksonville provided equipment racks located in
the SERVER ROOM, room number 104, 5847 AVIATION AVENUE, JACKSONVILLE, FLORIDA, 32221.

Bid Requirements:

a) Non-network rack equipment shall be installed by vendor in existing/ provided SERVER ROOM ITD RACK
SR2-CABINET 6. :

b) Network rack equipment (network switches) shall be installed by vendor in existing/provided SERVER
ROOM ITD RACK NR1-RACK 3.

¢} Use the following table provided part numbers as a reference to equivalent COJ approved vendor

equipment:

Part Number I Description | Qty 1 Notes/Location
Projector/Display and Accessories:
C861Q NEC 86" Ultra High Definition Commercial Display 12 |10 - Call Center
2 - Multipurpose Room
XTM1U Chief X-Large Fusion Micro-Adjustable Tiit Wall Mount 12 |10-Call Center
2 - Multipurpose Room
55F1600 Hisense 55" Class Full HD Commercial TV 1 Break Room
MTM1U Chief Medium Fusion Micro-Adjustable Tiit Wall Mount 1 Break Room
FCA800 Chief Fusion 8" Above/Below Shelf for Large Displays 1 Break Room
PX747-4K ViewSonic 4K Ultra HD DLP 3500 Lumen Projector 1 Muitipurpose Room {North Wall}
SYS474UW Chief Suspended Ceiling Projector System w/ Storage - 1 Multipurpose Room (North Wall}
White
21796LSt Dalite Tensioned Advantage Electrol - 58" x 104" (119" 1 Multipurpose Room (North Wall)
diag) HD Progressive 1.1 Fabric with Projector Interface
Video:
M720Q LENOVO 11 10— SERVER ROOM RACK {SR2-CABINET 6)
1 —Multi Purpose Room
R9861520NA Barcos CSE-200 Wireless Presenter, incl C5-200 Base, Tray, | 3 2 — SERVER ROOM RACK (SR2-CABINET 6)
2 Buttons 1 ~Multipurpose Room
DM-NVX-350 Crestron DigitalMedia 4K60 4:4:4 HDR Network AV 13 10 - Call Center (BEHIND TV}
Encoder/Decoder 3 —Multipurpose Room *
*BEHIND TV/wall boxes {Call Center} and
Projector; POE powered
DM-NVX-350C Crestron DigitalMedia 4K60 4:4:4 HDR Network AV 2 SERVER ROOM RACK (SR2-CABINET 6)
Encoder/Decoder Card DMF-CI-8-1 (1)
DMF-CI-8-2 (1)
2 —Touch-Screens Cali Center Room
DMF-CI-8 Crestron DigitalMedia Card Chassis for DM-NVX-C & 4 SERVER ROOM RACK {SR2-CABINET 6)
DMCF, 8 Slots
DM-NVX-E30 DigitalMedia 4K60 4:4:4 HDR Network AV Encoder 2 Muttipurpose Room*
1-PC
1-Barco
* POE powered
DM-NVX-E30C DigitalMedia 4K60 4:4:4 HDR Network AV Encoder Card 26 SERVER ROOM RACK (SR2-CABINET 6
DMF-Ci-8-1 (6) .
DMF-CI-8-2 (6)
DMF-CI-8-3 (6}
DMF-Ci-8-4 {8)
10-PCs
4 —Tuners
2 —Barcos
10 — Multiwindow Processors






44,

Part Number Description Qty Notes/Location
DM-TX-4K-202-C Crestron 4K DigitaiMedia 8G+ Transmitter 202 2 SERVER ROOM RACK (SR2-CABINET 6)
2 - Touch-Screens Call Center Room
HD-WP-4K-401-C Crestron 4K Multi-Window Video Processor with HDBaseT 2 SERVER ROOM RACK {SR2-CABINET 6)
& HDMI Outputs
Audio:
AMP-HD2SIC64 OWI Three Source, Integratable, 6" Amplified, In Ceiling] 1 Multipurpose Room {ceiling)
Speakers - Four Speaker Package
Control:
TSW-760-B-S Crestron 7" Touch Screen - Black Multipurpose Room
TS-1542-TILT-8-S Crestron 15.6” HD Touch Screen, Tabletop Tilt, Black 2 Call Center (JSO/IFRD lead desks)
PWE-4803RU Crestron PoE Injector 1 SERVER ROOM RACK {SR2-CABINET &) *
POE to Multipurpose Room/Touch-Screen
CP3N Crestron 3-Serjes Control System 1 SERVER ROOM RACK (SR2-CABINET 6)
DM-X1O-DIR-8C Crestron DigitalMedia XiO Director — Virtual Switching 1 SERVER ROOM RACK {SR2-CABINET 6)
Appliance for 80 Endpoints
DM-PSU-ULTRA- Crestron DigitalMedia Ultra Midspan PoDM++ Injector 2 SERVER ROOM RACK {SR2-CABINET 6}
MIDSPAN POE to Call Center Room/Touch-Screens
PD-9524G Microsemi 24-port Managed Gigabit Midspan Power 1 SERVER ROOM RACK (NR1-RACK 3) *
Injector *POE to Call Center Room
16701 Extreme X460-G2-24t-10GE4-Base-Unit 1 SERVER ROOM RACK (NR1-RACK 3)
16702 Extreme X460-G2-48t-10GE4-Base-Unit 1 SERVER ROOM RACK {NR1-RACK 3}
16710 Extreme X46(5-GZ_VIM«2q {Module) 2 SERVER ROOM RACK (NR1-RACK 3)
1-16701
1-16702
10943 Extreme 300W AC PSU FB (Module) 2 SERVER ROOM RACK (NR1-RACK 3)
1-16701
1-16702
10946 Extreme X460-G2 Fan Module FB {Module} 2 SERVER ROOM RACK (NR1-RACK 3)
1-16701
1-16702
10311 Extremme QSFP+ passive copper cable, 0.5M 2 SERVER ROOM RACK (NR1-RACK 3)
1-16701
1-16702
Delivery

Vendor shall store and stage equipment which shall be delivered to the customer location as the project phases
require equipment inventory, delivery and installation on location: 5847 AVIATION AVENUE, JACKSONVILLE,
FLORIDA, 32221. Contacts: Information Technologies Division (ITD) Gary Steffens, Enterprise Architect Manager
garys@coj.net (w) 904-860-2499, ITD Robert Gray, Infrastructure Manager grayr@coj.net, (w) 904-255-8065, ITD
Pieter Jansen Sr. Project Manager pjansen@col.net (w) 904-255-8099

If applicable, a packing list shall accompany all shipments, which shall indicate, at a minimum, the following;
purchase order number, itern number and description, date of shipment, quantity ordered and shipped, unit prices,
and unit of measure.





Attachment A - Response Format

To maintain comparability and facilitate the evaluation process, Responses shall be organized in the manner set forth below.
Tab delineations for each of the five sections would be helpful.

1) Title Page: Include RFP Title, RFP Number, Contractor’s full name, address, phone number.

2) Cover Letter: Include the following:

Date of Letter.
RFP Title and Number.
Contractor’s full name, address and phone number.

Names of the persons who will be authorized to make representations for the Contractor, their titles, addresses
(including email address) and telephone numbers.

Contractor’s Federal Employer iD Number.

Acknowledgement that (i) the Response is based on the terms set forth in the RFP and all amendments thereto
posted on Buyer’'s website as of the date of the Response, and (ii) the Contractor will be responsible for
monitoring Buyer’s website for subsequent amendments and for either maintaining, amending or withdrawing
the Response prior to the Response Due Date based on those subsequent amendments.

Signature of Authorized Representative.

3) Required Forms. Attach all forms identified in Section 1 or in Attachments C or F, each signed by an authorized
representative. Examples of the forms that may be required include:

4) Proof

Price Sheet. (Form 1)

Conflict of Interest Certificate. (Form 2) ‘

Insurance Agent Acknowledgment. (Form 3)

Business References. (Form 4)

Equal Business Opportunity Program Forms (if required, in Attachment C).
Federal Forms (if required, in Exhibit A and B).

Proposal Bond (if applicable).

of Minimum Requirements. Responses will ONLY be accepted from companies meeting the minimum

requirements in Section 1.4 of the RFP. Contractor must provide clear documentation on Company letterhead with a
maximum of 2 pages of how the minimum requirements will be met.

5) Statement of Qualifications. This portion of the Response will be used to provide the information Buyer needs to
evaluate how well the Contractor meets the criteria listed in Attachment B - Evaluation Criteria. Failure to provide
adeguate information on any criterion will result in lower scores and could result in rejection of the Response as non-

responsive. Please divide this portion of the Response into subsections that correspond to each of the listed criteria.





Attachment B- Evaluation Criteria

The evaluations shall be based upon the following criteria, and Contractors are requested to provide, as a minimum, the
information listed under each criterion, Failure to provide adequate information on any criterion shall result in lower scores
and could result in rejection of the proposal as non-responsive. The response to each of the criterion shall be evaluated
relative to the other responses received and the contract shall be awarded to the highest scoring, responsive, responsible
Contractor for the Evaluation Criteria. Contractors are encouraged to arrange their responses in a format that shall offer
ready review and evaluation of each criterion. Please note that 100 points is the maximum total.

MAXIMUM POINTS EVALUATION CRITERIA

60 Form 1 -LUMP SUM PRICE/PRICE SHEET (lowest price receives a higher score)
(The contractor submitting the lowest cost to the City shall receive the maximum number of
points for cost, 60 points. Each sub-sequentially higher cost shall be divided into the lowest
cost received and the products score % will be multiplied by the maximum points available
to render the points.)

Score = (Lowest Bid/ The Bid) X 60)

10 Installation References - Form 4 (more Public Sector Audio Video integrations receive a
higher score)

20 Project Plan, SOW and Timeline to meet the requirements (see Section 1.4, Item 2)

10 Project Resource Resume and Qualifications (see Section 1.4, Item 1c)






Attachment C - Equal Business Opportunity Program Requirements

Encouragement Plan

It is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville Small
Emerging Business (JSEB) in its contract awards based upon availability.

This project has been designated to be under the Equal Business Opportunity Program and has been selected to utilize the
following method for achieving JSEB utilization and goals under the Equal Business Opportunity Program: The

Encouragement Plan.

'Under the encouragement plan, vendors are required to make all efforts reasonably necessary to ensure that City
certified JSEB have a full and fair opportunity to compete for performance on this project.

Bidders/Suppliers/Consultants or any entity doing business with the City shall not discriminate on the basis of
race, ethnicity, national origin or gender in the award and performance of the work under this contract.

Please use the attached form (Schedule of Participation) to submit JSEB Participation on this Bid. You may contact the
City’s Equal Business Opportunity Office for a copy of the JSEB directory or visit our web site at www JSEB.coj.net.

(REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK)
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JSEB FORM 1
CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM

SCHEDULE OFJSEB SUBCONTRACTOR/SUBCONSULTANT

NAME OF BIDDER

PROJECT TITLE

BID NUMBER TOTAL BASE BID AMOUNT.

*Please list all [SEBs

NAME OF SUB ADDRESS OF TYPE OF SUB TYPE OFWORK TO TOTAL
FIRM FIRM (if certified) BE PERFORMED CONTRACT
VALUE

The undersigned acknowledges and agrees that, if any of the above-listed JSEBs are not, for any reason, properly certified
with the City, in  accordance with Ordinance 2004-602, at the time of bid opening, the same will not be counted toward
meeting the participation percentage goal as  defined herein.

The undersigned will enter into a formal Agreement with the JSEB Suppliers/Consultants/ Subcontractors identified
herein for work listed in this schedule, as well as any applicable alternates, conditioned upon execution of a contract with
the City of Jacksonville. Under penalties of perjury I declare that I have read the foregoing conditions and instructions and
the facts are true to the best of my knowledge and beliefs.

Signature: Title: Date:
(Signature of Prime Contractor)

Print Name:

Attach additional list of subcontractors/sub-consultants as needed
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JSEB FORM 2

CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM
LETTER OF INTENT

TO PERFORM AS A SUPPLIER/CONSULTANT/SUBCONTRACTOR and to be utilized by JSEBs only

(Name of JSEB Supplier/ Consultant/Subcontractor)

NAME OF PROJECT: BID NO

I, the undersigned, understand that the price below is representative of my intent to perform the scope of work stated
below. Ifurther understand that this price is subject to increase or decrease due to the City of Jacksonville bid
requiremnents. All work must meet the City of Jacksonville bid specifications.

#Scone of Work *Total Price of work to be performed or
mAteHalS }X%e supplied including Sales Tax

Signature of JSEB Supplier/Consultant/Subcontractor ~ Title Date

*Scope of Work and Price are covered under Base Bid only.

Total price must be filled in on this form in order for participation to be considered valid. This form must be used
for Letter of Intent.





JSEB FORM 3

CITY OF JACKSONVILLE SMALL & EMERGING BUSINESS PROGRAM

FINANCE & ADMINISTRATION DEPARTMENT CONSULTANT AND CONTRACTOR’S MONTHLY
REPORT

PRIME CONTRACTOR NAME: PROJECT TITLE;
PROFESSIONAL SERVICES NO. ) -OR- ‘CITY BIDNO.:
CURRENT CONTRACT TOTAL AMOUNT $ CITY CONTRACT NO.

NFORMATION

INVOICE NO.: CURRENT INVOICE §:
FOR PERIOD ENDING DATE: CUMULATIVE INVOICED $:

CONTRACT Y COMPLETE:

i o  CONTRACTGOALTRACKING
JSBE/MBE GOAL $: PRIOR MONTH JSEB/MBE GOAL % :
CUMULATIVE JSEB/MBE §$:
PRIOR MONTH
CUMULATIVE NON-JSEB/MBE  §: FORMULA FOR CUMULATIVE MONTH %:

CUMULATIVE $/ CUMULATIVE $§ INVOICED

CUMULATIVE JSEB/MBE §:
CUMULATIVE JSEB/MBE % :

[CUMULATIVE NON-JSEB $:

CUMULATIVE NON-JSEB % -

[IISEB/MBE SUBCONTRACTORS TO BE PAID FROM THIS INVOICE o L

s $
(COMPANY NAME FEDERAL 1.D. NO. lZ1P CODE ISDBE TYPE' [{TYPE OF WORK THIS PAYMENT
Use Sheet 2 if additional lines are needed. TOTAL
INON-JSEB SUBCONTRACTORS TO BE PAID FROM THIS INVOICE

s

COMPANY NAME IFEDERAL LD, NO. ZIP CODE [TYPE OF WORK FHIS PAYMENT
Use Sheet 3 iFadditional lines are needed. TOTAL

MBE (Minority Business EnterpriseY JSEB (Jacksonville Small Emerging Business) TYPES: AA: African- American; WBE: Woman; HA: Hispanic-American; AS:
Asian-American; NA: Native-American; JSBE: Jacksonville Small Emerging Business TYPE OF WORK: Examples: Catering, Clerical, Consulting, Engineering,

Hauling Janitorial. Masonry, Site Clearing. Technical Support
FOR CITY OF JACKSONVILLE USE ONLY

IDATE $
IPROCESSED IDOCUMENT NO. INDEX CODE — SUBOBJECT - PROJECT NO. - DETAIL THIS PAYMENT
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Notes:
1. THIS MONTHLY FORM MUST BE COMPLETED AND SUBMITTED WITH ALL REQUESTS FOR PAYMENT AND FINAL PAYMENT.
2. Contractor shall attach to this form a typewritten explanation of any differences in JSEB/MBE participation from original contract commitment.





JSEB FORM 4
CITY OF JACKSONVILLE SMALL & EMERGING BUSINESS PROGRAM

ISEB GOOD FAITH EFFORT DOCUMENTATION

The intent of this form is to document the good faith effort attempts made by the apparent low bidder in soliciting
JSEB firms to meet the JSEB project goal. Please note that the project goal will not be waived and the contractor must
make efforts to achieve the goal throughout the life of the contract.

Every work type where there is a certified JSEB, the apparent low bidder must submit the form as follows:
1 available JSEB - must contact 1 JSEB

2-5 available JSEB ~ must contact 3 JSEBs minimum 6-7

available JSEBs ~ must contact 4 JSEBs minimum 8-9

available JSEBs - must contact 5 JSEBs minimum

10 or more available JSEBs - must contact 6 JSEBs minimum

1l information mi n this form i i i th EB Offi
Date Submitted: Bid Number: Agency:
Contractor Name: Company Address:
City State: Zip code: Phone:
Goal Percentage: Commitment Percentage: Unattained Percentage:

I certify that the information contained in this good faith effort documentation form is true and correct to the
best of my knowledge. I further understand that any willful falsification, fraudulent statement or
misrepresentation will result in appropriate sanctions which may involve debarment and/or prosecution under
applicable State and Federal laws.

Bidder/Authorized Representative Signature:

Representative Title: Date:

Witness: Date:






CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM

JSEB FORM 4 (Cont.)

GOOD FAITH EFFORT DOCUMENTATION

Work Type Number

[Description of Work, Service or

USEB Firm Name

[Contact Name (First and Last)

Contact Date

Contact Method

IContact Results

Bid Amount

1.

2.

3.

iComments:

'Work Type Number

Description of Work, Service or Material

WSEB Firm Name

IContact Name (First and Last)

(Contact Date

Contact Methed

IContact Results

Bid Amount

1.

.

B.

[Comments:

Work Type Number

Description of Work, Service or

WJSEB Firm Name

Contact Name (First and Last)

Contact Date

[Contact Method

IContact Results

Bid Amount

i.

2.

B.

Comments:

Rev 04/26/2018






JSEB FORM 4 (Cont.)
CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM

GOOD FAITH EFFORT DOCUMENTATION

GOOD FAITH EFFORTS

Proposers who fail to meet the stated JSEB participation goals set forth in Section “J” are required to
submit with their proposal all efforts that would demonstrate a “Good Faith Effort” in the solicitation of
subcontractors to meet the JSEB participation goals on this project. .

The following categories, without limitations, may be utilized in considering Good Faith Efforts as
outlined in Chapter 126, Jacksonville Ordinance code:

(1) A contact log showing the name, address, and contact number (phone or fax) used to contact the
proposed certified subcontractors, nature of work requested for quote, date of contact, person
making the effort;

(2) The description of work for which a quote was requested;

(3) The amount of the quote given, if one was obtained:;

{4) The list of divisions of work not subcontracted and an explanation why not; and
(5) Subcontractor information as requested by forms developed by the Department.

NOTE: The City will investigate and verify information submitted in determining Good Faith
Effort, and will compare the same with the performance of other proposers’ attempts to meet
the participation goals defined herein.

SOLICITATION EFFORTS - should include your efforts to solicit quotes, through all reasonable and
available means, the interest of all certified firms who have the capability to perform the work of the
contract. The bidder should ensure that the requests are made within sufficient time to allow JSEB
firms to respond. The contractor should take the initiative to contact firms which have indicated an
interest in participating as a subcontractor/supplier.

ADDITIONAL EFFORTS - Utilizing the services offered by the City of Jacksonville Small and
Emerging Business Office for assistance with recruitment efforts. Contractors are encouraged to
undertake and document any other efforts taken in their attempt to fulfill the project goal.





Attachment D

SERVICES CONTRACT
BETWEEN
[THE CITY OF JACKSONVILLE]
AND
INSERT CORPORATE NAME OF CONTRACTOR
FOR
INSERT SUMMARY OF SERVICES TO BE PERFORMED

THIS CONTRACT, made and entered into this ___ day of 201__ (the “Effective Date”),
by and between the CITY OF JACKSONVILLE (the “CITY”), a municipal corporation existing under the
Constitution and the laws of the State of Florida, and (the “CONTRACTOR"), a

corporation authorized to transact business in Florida and with its principal offices at

WHEREAS, the CITY (as the “Buyer”) issued a Request for Proposal No. (the “RFP”) for
certain services described in the REP (the “Services”); and

WHEREAS, based on CONTRACTOR'S response to the RFP dated consisting of pages (the
“Response”), the CITY has awarded this Contract to CONTRACTOR;

NOW THEREFORE, in consideration of the premises and the mutual covenants contained below, the
parties agree as follows:

1 Performance of Services. The Services will be performed by CONTRACTOR as specified in the
RFP and the Response.
2. Compensation. ~CONTRACTOR will be paid by the CITY for the Services [as follows:
} or {as specified on the Price Sheets attached as Form 1].
3. Maximum Indebtedness. As required by Section 106.431, Ordinance Code, the CITY’s maximum
indebtedness, for all products and services under this Contract shall be a fixed monetary amount not-to-exceed
(& ).
4. Term. The initial term of this Contract shall commence on the Effective Date and shall expire on
unless sooner terminated by either party in accordance with the terms of the RFP. This Contract
may be renewed for up to additional one (1) year periods by (i) the CITY, it its sole discretion, upon written

notice to CONTRACTOR at least sixty (60) days prior to end of the then-current term, or (ii) upon the mutual
agreement of the parties.

5. Contract Documents. This Contract consists of the following documents which are hereby
incorporated as if fully set forth herein and which, in case of conflict, shall have priority in the order listed:
o This document, as modified by any subsequent signed amendments
¢ Any amendments to the RFP
e Specific Information Regarding The RFP (Section 1 of the RFP)
¢ Description of Services and Deliverables (Section 4 of the RFP)
»  General Instructions to Respondents (Section 2 of the RFP)
o General Contract Conditions (Section 3 of the RFP)
¢ Any Purchase Order under the Contract
s TheResponse, provided that any terms in the Response that are prohibited under the RFP shall
not be included in this Contract.

6. Notices. All notices under this Agreement shall be in writing and shall be delivered by certified
mail, return receipt requested, or by other delivery with receipt to the following;:

As to the CITY:





~As to the CONTRACTOR:

7. Contract Managers. Each Party will designate a Contract Manager during the term of this Contract
whose responsibility shall be to oversee the Party's performance of its duties and obligations pursuant to the terms
of this Contract. As of the Effective Date, CITY'S Contract Manager is __[Insert Name and Address] , and the
CONTRACTOR'S Contract Manager is __ [Insert Name and Address] . Each Party shall provide prompt written
notice to the other Party of any changes to the Party's Contract Manager or his or her contact information; provided,
such changes shall not be deemed Contract amendments and may be provided via email.

8. Entire Agreement. This Contract constitutes the entire agreement between the parties hereto for
the Services to be performed and furnished by the CONTRACTOR. No statement, representation, writing,
understanding, agreement, course of action or course of conduct, made by either party or any representative of
either party, which is not expressed herein shall be binding. CONTRACTOR may not unilaterally modify the terms
of this Contract by affixing additional terms to materials delivered to the CITY (e.g., “shrink wrap” terms
accompanying or affixed to a deliverable) or by including such terms on a purchase order or payment document.
CONTRACTOR acknowledges that it is entering into this Contract for its own purposes and not for the benefit of
any third party.

9. Amendments. All changes to, additions to, modifications of, or amendment to this Contract, or
any of the terms, provisions and conditions hereof, shall be binding only when in writing and signed by the
authorized officer, agent or representative of each of the parties hereto.

10. Counterparts. This Contract, and all amendments thereto, may be executed in several
counterparts, each of which shall be deemed an original, and all of such counterparts together shall constitute one
and the same instrument.

[Remainder of page left blank intentionally. Signature page follows immediately.]





IN WITNESS WHEREOF, the parties have executed this Contract as of the day and year first above written.

ATTEST: CITY OF JACKSONVILLE
By By
James R. McCain, Jr. Lenny Curry
Corporation Secretary Mayor

In accordance with the Ordinance Code, of the City of Jacksonville, I do hereby certify that there is an
unexpended, unencumbered, and un-impounded balance in the appropriation sufficient to cover the foregoing
agreement; and that provision has been made for the payment of monies provided therein to be paid.

Director of Finance

CITY Contract Number:

Form Approved:
Office of General Counsel
ATTEST: INSERT NAME OF CONTRACTOR.
By By,

Signature Signature

Type/Print Name Type/Print Name

Title Title
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Attachment E

DISQUALIFIED/PROBATIONARY VENDORS LIST

In accordance with the City’s Procurement Code 126.201 (1) (1), the Chief of Procurement
and all agencies are advised to cease doing business with disqualified vendors as they
appear on this list. However, any existing contracts held by the vendors listed below should

be completed.
VENDOR VENDOR-FEIN # Date of Eligibility
Disquadlification Reinstatement
Date

Able Lumber and Supply 593198312 07/18/1997 07/18/1998
*Aquino Construction Company, Inc. 00001424 04/19/2018 04/19/2021
Armored Car Services 593191058 02/10/2000 02/10/2001
*Arnett Coniracting, Inc. 223965485 06/04/2010 06/04/2013
*Aztec American Builders, Inc. 00012849 01/10/2018 01/10/2021
** B. Robinson Corporation 00008704 10/24/2018 10/24/2019
**B & H Full Service Cleaning, Inc. *HAE3840 11/19/2010 11/19/2011
C & H Construction 593216284 03/07/2002 03/07/2003
Carolina Paper Mill 593579372 10/20/1980 10/20/1981
*Cleft Landscape Mgmt. 590036843 10/26/2000 10/26/2001
Concerned Citizens of Developing the 07/23/1998 07/23/1999
Disable, Inc. d/b/a A.LC.R.

Court Yard Concepts 593198312 05/07/1997 05/07/1998
Creed Company 45357941 03/07/1990 03/07/1991
D&D Site Work, Inc. 10/9/2013 10/9/2016
Elite Public Safety 03/25/2000 03/25/2001
Fire Defense Centers 593035606 06/08/1987 06/08/1988
*First Coast Site Contractors 273995727 10/26/2012 10/26/2013
**Francbeth, Inc. 593658944 7/9/2014 7/9/2015
*GA Janitorial Cleaning Svcs., Inc. 010684614 08/31/2009 08/31/2010
George Patterson & Assoc. 59317759 06/05/1998 06/05/1999
G K Solutions 593541756 09/08/1999 09/08/2000
**J&J Recycling and Demo, LLC *AEEX1758 4/21/2015 10/21/2015
Kingdom Cleaning FREREEEP4 /G588 10/20/2015 10/20/2017
*Process Server Enterprises, LLC 263336079 04/29/2010 04/29/2011
**Ray T. Freiha Constryction, Inc. 593615599 06/01/2010 06/01/2012
*The Real Dirt Busters 253042 10/26/2012 10/26/2015
**Sheza General Contractors, Inc. 593430930 11/02/2010 11/02/2011
** Synot Roofing & Construction LLC ®EEXEG145 08/28/2018 02/28/2019
Tiger Tale Publication 05/21/1998 05/21/1999
Whittle & Sons 07/25/1980 07/25/1981

*Vendors disqualified/debarred from bidding as Prime and/or Sub Contractors
**Vendors placed on probation for a period of 6 months or more

Revised 3/11/19






Attachment F

Indemnification

Vendor shall hold harmless, indemnify, and defend the City of Jacksonville and City’s members, officers, officials,
employees and agents (collectively the “City Indemnified Parties”) from and against, without limitation, any and
all claims, suits, actions, losses, damages, injuries, liabilities, fines, penalties, costs and expenses of whatsoever kind
or nature, which may be incurred by, charged to or recovered from any of the foregoing City Indemnified Parties
for: :

1. General Tort Liability, for any negligent act, error or omission, recklessness or intentionally wrongful
conduct on the part of the Vendor that causes injury (whether mental or corporeal) to persons (including death) or
damage to property, whether arising out of or incidental to the Vendor’s performance of the Contract, operations,
services or work performed hereunder; and

2. Intellectual Property Liability, arising directly or indirectly out of any allegation that the Services, any
product generated by the Services, or any part of the Services as contemplated in this Contract, constitutes an
infringement of any copyright, patent, trade secret or any other intellectual property right. If in any suit or
proceeding, the Services, or any product generated by the Services, is held to constitute an infringement and its use
is permanently enjoined, the Vendor shall, immediately, make every reasonable effort to secure within 60 days, for
the City Indemnified Parties a license, authorizing the continued use of the Service or product. If the Vendor fails
to secure such a license for the City Indemnified Parties, then the Vendor shall replace the Service or product with
a non-infringing Service or product or modify such Service or product in a way satisfactory to Buyer, so that the
Service or product is non-infringing.

If a Vendor exercises its rights and obligations under this Contract, the Vendor will (1) provide reasonable notice
to the City Indemnified Parties of the applicable claim or liability, and (2) allow City Indemnified Parties, at their
own expense, to participate in the litigation of such claim or liability to protect their interests. The scope and terms
of the indemnity obligations herein described are separate and apart from, and shall not be limited by any
insurance provided pursuant to the Contract or otherwise. Such terms of indemnity shall survive the expiration
or termination of the Contract.





Attachment G

Insurance Requirements

Without limiting its liability under this Contract, Vendor shall at all times during the term of this Contract
procure prior to commencement of work and maintain at its sole expense during the life of this Contract {and

Vendor shall require its, subcontractors, laborers, materialmen and suppliers to provide, as applicable),

insurance of the types and limits not less than amounts stated below:

Insurance Coverages
Schedule Limits

Cyber Liability & Data Storage $1,000,000 per Claiin and Aggregate

Such insurance shall be on a form acceptable to the City and shall cover, at a minimum, the following;:

. Data Loss and System Damage Liability (when applicable)

. Security Liability

. Privacy Liability

. Privacy/Security Breach Response Coverage, including Notification Expenses

Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made Form, the
retroactive date must be no later than the first date of this Contract and such claims-made coverage must respond
to all claims reported within three years following the period for which coverage is required and which would
have been covered had the coverage been on an occurrence basis.

Commercial General Liability $2,000,000 General Aggregate
$2,000,000 Products & Comp. Ops. Agg.
$1,000,000 Personal/ Advertising Injury
$1,000,000 Each Occurrence
$ 50,000 Fire Damage
$ 5000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without any
restrictive endorsements other than those reasonably required by the City’s Office of Insurance and Risk
Management. An Excess Liability policy or Umbrella policy can be used to satisfy the above limits.

Automobile Liability $1,000,000 Combined Single Limit
(Coverage for all automobiles, owned, hired or non-owned used in performance of the Contract)

Such insurance shall be no more restrictive than that provided by the most recent version of the standard Business
Auto Coverage Form (ISO Form CA0001) as filed for use in the State of Florida without any restrictive
endorsements other than those which are required by the State of Florida, or equivalent manuscript form, must be
attached to the policy equivalent endorsement as filed with ISO (i.e., mandatory endorsement).

Worker’s Compensation Florida Statutory Coverage
Employer’s Liability $100,000 Each Accident
$ 500,000 Disease Policy Limit
$100,000 Each Employee/ Disease

This insurance shall cover the Vendor (and, to the extent they are not otherwise insured, its subcontractors) for
those sources of liability which would be covered by the latest edition of the standard Workers’ Compensation
policy, as filed for use in the State of Florida by the National Council on Compensation Insurance (NCCI), without
any restrictive endorsements other than the Florida Employers Liability Coverage Endorsement (NCCI Form WC
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09 03), those which are required by the State of Florida, or any restrictive NCCI endorsements which, under an
NCCI filing, must be attached to the policy (i.e., mandatory endorsements). In addition to coverage for the Florida
Workers’ Compensation Act, where appropriate, coverage is to be included for the Federal Employers’ Liability
Act, USL&H and Jones, and any other applicable federal or state law.

Additional Insurance Provisions

A. Certificates of Insurance. Vendor shall deliver the City Certificates of Insurance that shows the corresponding
City Contract or Bid Number in the Description, Additional Insureds, Waivers of Subrogation and Primary
& Non-Contributory statement as provided below. The certificates of insurance shall be mailed to the City of
Jacksonville (Attention: Chief of Risk Management), 117 W. Duval Street, Suite 335, Jacksonville, Florida 32202.

B. Additional Insured: All insurance except Worker’s Compensation shall be endorsed to name the City of
Jacksonville and City’s members, officials, officers, employees and agents as Additional Insured. Additional
Insured for General Liability shall be in a form no more restrictive than CG2010 and CG2037, Automobile
Liability CA2048.

C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a waiver of
underwriter’s rights of subrogation in favor of the City of Jacksonville and its members, officials, officers
employees and agents.

D. Vendor’s Insurance Primary. The insurance provided by the Vendor shall apply on a primary basis to, and
shall not require contribution from, any other insurance or self-insurance maintained by the City or any City
members, officials, officers, employees and agents.

E. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions associated with
coverages required for compliance with this Contract shall remain the sole and exclusive responsibility of the
named insured Vendor. Under no circumstances will the City of Jacksonville and its members, officers,
directors, employees, representatives, and agents be responsible for paying any deductible or self-insured
retentions related to this Contract.

F. Vendor’s Insurance Additional Remedy. Compliance with the insurance requirements of this Contract shall
not limit the liability of the Vendor or its Subcontractors, employees or agents to the City or others. Any remedy
provided to City or City’s members, officials, officers, employees or agents shall be in addition to and not in
lieu of any other remedy available under this Contract or otherwise.

G. Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished by Vendor shall
relieve Vendor of Vendor’s full responsibility to provide insurance as required under this Contract.

H. Carrier Qualifications. The above insurance shall be written by an insurer holding a current certificate of
authority pursuant to chapter 624, Florida State or a company that is declared as an approved Surplus Lines
carrier under Chapter 626 Florida Statutes. Such Insurance shall be written by an insurer with an A.M. Best
Rating of A- VII or better.

I. Notice. The Vendor shall provide an endorsement issued by the insurer to provide the City thirty (30) days
prior written notice of any change in the above insurance coverage limits or cancellation, including expiration
or non-renewal. If such endorsement is not provided, the Vendor, as applicable, shall provide said a thirty
(30) days written notice of any change in the above coverages or limits, coverage being suspended, voided,
cancelled, including expiration or non-renewal.

J. Survival. Anything to the contrary notwithstanding, the liabilities of the Vendor under this Contract shall
survive and not be terminated, reduced or otherwise limited by any expiration or termination of insurance
coverage.

K. Additional Insurance. Depending upon the nature of any aspect of any project and its accompanying
exposures and liabilities, the City may reasonably reguire additional insurance coverages in amounts
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responsive to those liabilities, which may or may not require that the City also be named as an additional
insured.

Deleted: <#>Special Provisions: Prior to executing this
Agreement, Vendor shall present this Contract and
Attachment F & G to its Insurance Agent affirming: 1) That
the Agent has personally reviewed the insurance
requirements of the Contract Documents, and(2) . That the
Agent is capable (has proper market access) to provide the
coverages and limits of liability required on behalf of
Vendor.|






Attachment H

Protest Procedures

CITY OF JACKSONVILLE

o

PROCUREMENT DIVISION
214 N Hopan Street -8 floor, Jecksonville, Florida 32202
{9041 235.8800-Ph; (904) 255-8837-Fax; wwew.cojaet

PROCUREMENT PROTEST PROCEDURES

issuie{s) and infoomation the Prowegiant may prosent for
before the applicable ¢ £

T

126.106(¢} PROTESTPROCEDURES
26,1062 1) Parpose wnd Scope
READS{e ¥} Definitionm
R6.1060u33  Timely MNotive of Protesy
1260004y E i Reguest § Suppl i Protiest 1 anor
261060235 Delivery
26 I0exss  Process
126, 0617 Protost Hearing Rules and Procedures
126, 108034 Independeny Agency. Board or Delegated Authority
126.106{eX1} Purposeand Scope
considy
() These prowst procedures  aw  prowsigated

pursuant 10 § 26.006{e of the Jacksonville Ordinanis
Code ithe “Code™), which authorizes the Chief of the
Procurpment Division (the Chief % v “prepare and
publish rules and regalations governing bid protesia” fa
the event & court of Jurisdict 3 any
provision of thase P Protest Proced 0 b
unconstintionsl, nsalid, ur atherwise unenforceable, then
all ining shafl be fe, walid and
eoforceable regandiess of  the mvalidity of  any other
provision,

by In wcoordance with the procvdures  contained
hereln, any person of satity that s adveriely affevied by o
decision or 2n inteoded devision concerning 8 soliviation,
snlicitation  documents, awsed, dw any other provess or
pracedure preseribed in the Oode and whn hax standing to
protest said decision or intended decision under Florida
faw {the "Protestant™, muss Umely e @ written Nutive of
Proest secking o challbuge the decision o intendod
depbion. The iswelsi mised and the  information

126.106(ex3)y Definitions

For tw pwpose of these Bid Prokdt Procedures, the
foltowing definitons are pravidal

{a}y "Compatitive soliviation” or “solicitation”  shall
inchude withuut limitation an invitation 1o bid, competitive
sealed bid, multi-step competitive sealed bid, competitive
seated  propesal, or 2 request Ror prepesals  andior
gualifications.

thy “Poting” means the sotification of solivitations,
decisions or intended decision, or other matiers relating ro
procursment on o cenrafized Inmesnet website, by placing
the samic on she buledn bosrd( designmed by the
Precurensent Divagion for this puspese, or as ey be
consistent with § 126,02 m} of e Code.

o] “Exceptivnal  puchase”  means any  pavhase
excepied by aw or rule from the roguirernemis  for

copfined v the Notice of Protest and any suppl §

«t seve  solicitation, including  withouwt  BEmitation

dovumentation fiked in sccordance with § 126, 106634,
hemof, must clearly Wentify and cxplain the factunl and
legal basis for any refied sought. and shalt be the only

purchases pupuant to §§ 126007, 126208, 126207,
P2R20, 126307 1300300, 126341, 126312, or 126313
of the Lode.

Feriviva anh Effevsive Doge: G349 3I012





{d} “Eleawronic transfer” & limited solely o fwsimile
transmissions that appear legibly on paper at the plue of
fiting.

[} "Final Apency Action” means a final degision that
results from a proceeding hercunder, and includes setions

identify the same; (D) state the timeliness of the protest:
{ivy swte Pootestant's Jegal standing o protest: and ()
clearly stste with particolurity the issue(s), mangrial Vacts)
and legnl authority wpon which the protest is based.

126 mé{c)(4) Request  for  Extension  to  File

which are affirmasive, negative, inj . or dect ¥
in form.

L43] Procurement process” hus the same meaning as
i o€ selicitation or award p *

26060033 Timely Notice of Profest

{ay Recommendations of  Award  andfor  Bid
Rejoction. A Protestant shall bave 48 houes aher cither the
posting or written notificalion of @ decision or intended
decision, whichever is esthier, in which lo file 3 writen
Notice of Protest in order to timely challenge or seek reficf
from 3 Procussment Division retommended award of on

ere ! Protest Documentation

At the time of filing 3 rimely Notice of Protest bereunder, 3
Protestant may mquest 9n extension of three (3) business
days after the dute its Notioe of Protest is Smely received,
in which to provide supplemental protest documentation.
Fatlure to do so or to timely submit the supplemenad
protest docwmeniation shall constitute n waiver of  any
right to the same.

Q6. 06(eX5)  Delivery
The timely fiting of a Notice of Protest shall be

acoomplmbcd when said notice is actually received by the
e Division within the appliceble time limitation

exceptional purchase of an award o
conclusion to any bid or propossl sohuimm pmcev;s

or period contained herein. Filmg 2 notice may be
fished by manual transfer via hand-delivery or mei}

fuding without # (i & o o
reject 8 bid or proposal; (i) a contract award; or (i) the
shont-listing of bidders or proposers.

b} BidProposal Specifications andlor
Requirements. A Protestant shall bave 10 business days
after the posting of a solicitation or 48 hours after the
posted date and time of & pre-bid or pre-proposat
conference, whichever is earfier, or 48 hours after the
posting of an eddendum, in which o file & wrinen Notice
of Protest i order 1o thvely challenge the requiremants,
terms andfor conditions conmived in bid or propossl
documentz, inclading without Bmitation any preovisions
governing or establishing: (i) the busis for making the

te the Chief of Procurement af 214 N, Hogan Street, 8
foor, Facksonville, Flovida 32302 or by eleckronic transfor
vie facsimile to (9043 255.4837. The responsibility and
burden of proof that its Notice of Protest bas been timely
and properly received shall rest with the Promsant,
regardless 35 to the methed of delivery employed.

B6.06(e}8) Process

[€3] Upon receipt of & timely filed written Notice of
Prosest, the Chief or hivder designee shall schedule and
provide notice of the time, date and place that the protest
will be heand. The protest will be heard before the General
G f Awards Committee  ("GUACT),  the

&wzmd in qucsnun, (n) f:vaimwon cmem‘ (i} eguip

P or perifl s (v} proposed project
heduley; (v) 3 reg g paticipation gaals or

othar equal oppecmmty MEASWES: OF {vi} other gemeral

orpraject

¥

i} Compatation of Time * The computation of the
thne Hodtations or perieds conlained hersin shall be
governed by and shall be pursvant o Forida Rule of Civit
Procedure L0 Fallure 1o file o written Notice of
Prolest within 1he applicadble sime limitation or pericd shall
constitute a waiver of any right. remedy, or relief available
hereunder,

(dy Formy and Content of the Notice of Protest - A
writen Notive of Protest shall: ) be addromsed w the
Chief, (1) destify the solichation. decision, or

ded award in g by ber and titde or
sny oiher language sufficlent 1o enable the Chiel o

Profi i Services Evatuation € {PSECTY o
the Competitive Sealed Proposs! Evaluation Committee
{"CSPEC™), whichever is applicable. The Chiet or hisher
designee shall have the discretion to prceed with the
solicitation or contract award process in question of 1o
suspend the sawme pending the wesolution of the protest. To
the extent the Chief or histher s&ﬂsxgnee decides to exercise
hisher dise md o suspend the solicitation or contract
award process pemting the resolution of the protest, the
Chief or hivker designee sholl set fomh in writing the
particular facts andfor circumstances upon whivh hivker
decision is bused.

{m Those persons or entities, other than  the
Protestant, who will be disectly affected by the resolition
of the prtest shall be given notice of the peotest hearing,
and the Notice of Protest and any swpplemental profest

Revivion avd Effectiee Dage: 03013042
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documentation shall he made svailable 1o them apon 2
written reguest for the seme.

{or When a Notice of Protest is filed pursesnt o §
Re100e by, hereof, the Chied or spplicable avards
commiiee chairperson shall bave the discretion te direct
that the sedicitation in question st be opened pending the
resolution of the protest.

126. K617y Protest Hearing Rules and Procedures
£33 Hearings hercunder shall be beand before the
applicable committee, and shall begin with a genersd
statement of the rales and procedures prescribed herein by
a ey ive of the commi folfowed by & generaf
statement of the facts by a ropresentative of the
Proourerment Division. Rep ives of the Protestant,
Hmited sofely w its owners, offivers, employees andior
Begad counsel, will then be required 1o present its case
based solely upon the issuc(s) and information contained
in the Notice of Prosest and any timely subasitted
supp al protest de ion. Those persons of
entities, othwr than e Prorestant, who have legal standing
and will be directly affected by the resolution of the proteg
will be given an opportasity to be heard and to present
information before the committee, which will be followed

by a st and the ¥ s of information from
the Procurement Division and other  govermmesial
rep ives, The P Mt biish by the

preponderance of the evidence that the protest should be
granted  based upon dwe law, Tacts aad information
presented. The commitice s entithed o ask questions of
any pasty at any time during the hearing.

1] For bhearings berounder, the formal rules of
evidence purstant tn the Florida Bvidence Code may be

relazed ab the sole diservtion of the presiding chabrperson
of the applicable committee. Hearsay evidemoe msy be
admissible and wsed o supplement or explain other
evidence,

1G] Unlesy otherwise provided by the Code. the
burden of prool <hall rest with the Protestant. The
standurd of proof for procoedings berewnder shall be
wither & Procurement Division recommendation or the
decision or infended decision in question was oluuly
ermnenus, arbirary or capricious, fradulent, or otherwise
without any basis in fact or law, In any protest proceeding
challenging a decision o imtended decision te reject ail
bids, proposals, or replies, the standurd of review shall be
whether the decigion or biended  decision is iHlegad,
arbitrary, dishonest, or fraudulent.

23] A majority vow of the members of the applicable
committee shall e required te grant 2 protes), hervender:
atherwise, the protest shall be derixd, and, upon execution
by the Mayor or his designee, seid vote anddor desision of
the applicable awards committee shall be posted and shall
represent final agency action,
R26.06{2)(8) Independent  Ageney. Board or
Delegated Authority

¥ a protest s filed and the solicitation is for the benefit of
an independent agency, howrd, or delegated authority that
bas itg ovn eqablished procurcment procedure and does
aot use the City's prwurement pracess andfor protest
procedures, then the person or entity protesting mus
foHow the protest procedarss of that independent agency,
board, or defegated autharity,

The preceding Procurement Protest Provedures are hereby adopted this st day of October, 233 1, by the tndersigned
Chief of Procorement for immediate iplementation, and will semain in full forve and effect annl such time os they
may be formally revised, smended, supplemenied, superseded, or

aholishoed

Procuremsent Division
bper.
otk Fove, Chitef

iy of Jacksanifin
284 4. Hogan Strees, 5 flon
Sackewrsilie, Flida 32362
{904) 2558500 - Phone
(9041 3554837 - Faesivedt

Frishoo s S Dine 437 I IR
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FORM 1

Price Sheet
ITEM NO. DESCRIPTION PRICE
01 Contractor to provide all labor, project management fees,

materials, equipment, software, hardware, tools of trade,
supervision and transportation for the completion of Cecil
Field Audio Video System project, as per Statement of Work,
plans and drawings, as listed on Section 4.3.

LUMP SUM PRICE
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FORM 2
CONFLICT OF INTEREST CERTIFICATE

Bidder must execute either Section I or Section Il hereunder relative to Section 126.201, Ordinance Code, and Section
112.313(12), Florida Statutes. Failure to execute either Section may result in rejection of this proposal.

SECTION I

1 hereby certify that no official or employee of the City or independent agency requiring the goods or services
described in these specifications has a material financial interest in this company.

Signature Company Name
Name of Official (Type or Print) Business Address
City, State, Zip Code
SECTION II

1 hereby certify that the following named City official(s) and employee(s) having material financial interest(s) (in
excess of 5%) in this company have filed Conflict of Interest Statements with the Supervisor of Elections, 105 East
Monroe Street, Jacksonville, Duval County Florida, prior to bid opening.

Name Title or Position Date of Filing
Signature Company Name
Name of Official (Type or Print) Business Address

City, State, Zip Code
PUBLIC OFFICIAL DISCLOSURE

Section 126.110 of the Purchasing Code requires that a public official who has a financial interest in a bid or contract
make a disclosure at the time that the bid or contract is submitted or at the time that the public official acquires a
financial interest in the bid or contract. Please provide disclosure, if applicable.

Public Official
Position Held:
Position or Relationship with Bidder:
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. FORM3
INSURANCE AGENT ACKNOWLEDGMENT

RFP No. ESC- {BID NOJ

Bidder must have their insurance agent execute the below statement. Failure to execute this statement
may result in rejection of this bid proposal.

As insurance agent for

I have read the Indemnification and Insurance Requirements relating to the above referenced bid
and do certify that I can provide evidence of all required coverages, limits and additional

provisions as stated in those documents.

Agent’s Signature Insurance Agency Name ] .| Deleted: Company

Agent’s Name (Type or Print) ) Agent’s License Number (Type or Print)
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FORM 4
Business/Corporate References

Organization:

Contact Name:

Address:

Phone Number:

Email Address:

Industry:

Date and Scope of Successful Public Sector Audio and Video Installations:
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FORM 4 (Continued)

Organization:

Contact Name:

Address:

Phone Number:

Email Address:

Industry:

Date and Scope of Successful Public Sector Audio and Video Installations:
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FORM 4 (Continued)

Organization:

Contact Name:

Address:

Phone Number:

Email Address:

Industry:

Date and Scope of Successful Public Sector Audio and Video Installations:
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FORM 5
NO BID FORM

UNABLE TO SUBMIT A BID? WE SINCERELY HOPE THIS IS NOT THE CASE.

If your firm cannot submit a bid at this time, please provide the information requested in the space provided below and return
it to:

City of Jacksonville
Procurement Division

214 North Hogan St, Ste #105
Jacksonville, Florida 32202

We are unable to submit a bid at this time due to the following reasons:

Name of Firm:

Signature & Title:

Street:

City: State: Zip:

PLEASE SUBMIT THIS FORM ONLY; DO NOT SEND BACK THE BID PACKAGE
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EXHIBIT A (Continued)
7N

% ;

hN.. D

RORTH

+10'
MONITOR<

+10°
MONITOR<

C
A 4

%‘ﬁ §
Figure A-2 (MULTI-PURPOSE ROOM)

54





EXHIBIT A (Continued)
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EXHIBIT A {Continued)
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City of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: ' Competitive Sealed Proposal Evaluation Committee (“CSPEC”)

FROM: Gregory Pease, Chief of Procurement %}/‘

DATE: April 15,2019

RE: REQUEST FOR APPROVAL TO UTILIZE COMPETITIVE SEALED PROPOSAL PROCESS

Pursuant to Chapter 126, Part 2, § 126.204, approval is requested to utilize the Competitive Sealed Proposal
process to formally procure a contractor to provide Parking Fees & Fines Debt Collection Services. As a follow-
up to the same, the CSPEC is now requested to review and approve the solicitation documents attached hereto.

More specifically, the CSPEC is requested to review and approve the evaluation criteria as outlined in the
attached Request for Proposal (“RFP”). Procurement’s review in this matter has revealed that:

The attached Certification Letter and the Scope of Services received from the using
agency appear to be in order.

The RFP has been reviewed and approved by Risk Management regarding insurance
and indemnification requirements.

The RFP has been reviewed and approved by EBO regarding JSEB participation goals
and EBO recommends: Encouragement Plan

It is requested that the CSPEC take these issues into consideration in its review and/or approval in this
matter.

CSPEC APPROVAL
Finance Director or designee Procurement Director or designee
General Counsel or designee Department/Agency Representative

Public Works Director or designee

_ FINANCE & ADMINISTRATION DEPARTMENT
214 N. Hogan Street, 87 Floor  Jacksonville, FL 32202 Phone: 904.255.8800  Fax: 904.235.8837 www.coj.net





Gity of Jacksonville, Florida
Lenny Curry, Mayor

Downtown Investment Authority
Office of Public Parking

Claude Yates Building

, 231 East Forsyth Street, Suite 424
v Jacksonvilie, Florida 32202

ONECITY, ONE JACKSONVILLE. (904) 630-CITY
Www.coj.net

April 15, 2019
MEMORANDUM

TO: Greg Pease, Chief, Procurement Division
Competitive Sealed Proposal Evaluation Committee

\ i, »
FROM: Robert A. Carlm Parking Officer

RE: Debt Services Collections RFP

Please take appropriate action to issue a Request for Proposal (RFP for the following
referenced services in accordance with Section 126.204 of the Municipal Code.

The purpose of this request is to ask permission to utilize a Competitive Sealed Proposal
Evaluation Committee (CSPEC) process for the procurement of a debt collection contractor
to provide services for the collection of delinquent parking fines and fees which have
remained unpaid for more than 90 days. The evaluated bid process is required due to the
complexity of the required services, vendor solutions offered and the importance of the
qualifications of the vendors versus open market low bidder. In order to ensure that our
minimum requirements are met, the evaluation process would be the fairest method to
select the vendor. While cost and budget concerns will bear weight, the way in which the
vendors accomplish the solution wili have a direct impact on revenue. The sub-committee
will be comprised of employees within the Office of Public Parking. The contact information
for the sub-committee members are listed as follows:

Robert A. Carle 630-4990

Nancy Albertson 630-1647
Jackie Mott 255-5674

Marilyn Prophet 630-6252
Bill Schaefer 630-2714

Attached, please find the scope of work, minimum specifications and intended evaluation
criteria.





Department of Finance and Administration
Procurement Division

February 1, 2019

To: Greg Pease, Division Chief

Procurement Division
From: Teresa O. Bocchieri /@&

Jacksonville Small and Emerging Bu ses (JSEB) Compliance Office
RE: Parking Fees & Fines Debt Collections

The Jacksonville Small and Emerging Business & Contract Compliance (JSEB) Office has

reviewed the scope of work, consulted the using agency, and contacted ready, willing,

and available JSEBs.
Based upon our findings, we recommend the following:
_Eﬁ - Encouragement
1  Participation
[] Set-Aside %

Our outreach efforts are documented and available upon request. Please let us know
if you have any questions or concerns.

If you need additional information | may be reached at (904) 255-8833.

cc: Annette Leslie-Burney

214 North Hogan Street, Suite 800 T Jacksonville, FL 32262 T 90G4-285-8840 T Fay 904-233-8847 U wwyw,iseh.ooloet





Leslie-Burney, Annette

From: Willis, Ann on behalf of RiskReview

Sent: Thursday, April 04, 2019 4:34 PM

To: Leslie-Burney, Annette; RiskReview

Cc: Albertson, Nancy; Freeman, Dustin

Subject: RE: ESC-0381-19 Parking Fee & Fines Debt Collections

Attachments: PARKING DEBT COLLECTION RFP - REVISED RM Redline 4.4.19.docx; PARKING DEBT

COLLECTION RFP - REVISED RM Redline 4.4.19.pdf

Attached please find Risk Management’s redline of the above RFP.
Also attached is the stamped Risk Management pdf.
Risk Management has concluded our review unless further assistance is required.

Inn Willis, AINS, CRIS

Property and Casualty Compliance Administrator

Risk Management Division

Department of Finance

City of Jacksonviile

117 W Dyval Street, Suite 335

Jacksonville, FI 32202

{904} 255-5314 {0}

{904)255-5347 {f) .

This e-mail transmission and/or attachment(s) is confidential and the contents are intended only for the recipient(s)
named. it may contain information that is privileged, confidential and exempt from disclosure under applicable law. Any
review, discussion, dissemination, distribution, or copying of this transmission {including any attachments) is strictly
prohibited. If you have received this communication in error, please notify us immediately by return e-mail and delete
the original message and any copies of it from your computer system. Improper disclosure of the information in this
communication can result in fines and penalties under Federal, State and Local Law.

From: Leslie-Burney, Annette

Sent: Thursday, February 28, 2019 11:54 AM

To: RiskReview

Cc: Albertson, Nancy; Freeman, Dustin

Subject: ESC-0381-19 Parking Fee & Fines Debt Collections

Please find the attached RFP for review and approval of the indemnification and insurance requirements.

Thank you,

Annette L. Burney

Purchasing Analyst

Procurement Division

Finance and Administration Department
214 N. Hogan Street, Suite 800
Jacksonville, FL. 32202





Ph.: 904-255-8810
Fax: 904-3560-8527
Email: aburnev@coi.net

JAGKSONVILLE

#%* Privacy Act: This communication may contain privileged or other official city information. I you are not the
intended recipient or believe that you have received this communication in error, please reply to the sender indicating
that fact and delete the copy you received. Itis a violation of Federal Law to print, copy, retransmit, disseminate, or
otherwise use this information.










Competitive Sealed Proposal Evaluation Committee

ONE CITY. ONE JACKSONVILLE.

BID SPECIFICATIONS
FOR
Parking Fines & Fees Debt Collection Services
Office of Public Parking
BID NO: ESC-0381-19
OPEN DATE: May TBA , 2019
TIME: 2:00 P.M.

PLACE: 15T FLOOR, ED BALL BUILDING. 214 N. HOGAN ST, STE #110
JACKSONVILLE, FL

PRE-BID CONFERENCE:
N/A

CITY OFJACKSONVILLE
Procurement Division
Ed Ball Building
214 North Hogan Street, Suite 800 (8th Floor)
Jacksonville, Florida 32202
Phone: (904) 255-8800
Fax: (904) 255-8837

Lenny Curry Gregory Pease, Chief
Mayor Procurement Division





1.1

1.2

1.3

ESC-0381-19
REQUEST FOR PROPOSAL

Parking Fees and Fines Debt Collection Services

For
City of Jacksonville, Florida

SECTION 1
(Specific Information Regarding this RFP)

Introduction

The City of Jacksonville (“Buyer”) intends to hire an individual or firm (“Contractor”) to provide
the services described in Section 1.2 of this Request for Proposal (“RFP”). Persons interested in
submitting a response to this RFP (a “Response”) should carefully review this RFP for
instructions on how to respond and for the applicable contractual terms. This RFP is divided into
the following sections:

Section 1 Specific Information Regarding This RFP

Section 2 General Instructions

Section 3 General Terms and Conditions of Agreement

Section 4 Description of Services (if referenced in Section 1.2 below)

Attachment A Response Format

Attachment B Evaluation Matrix

Attachment C  Equal Business Opportunity Program Requirements
Attachment D Sample Contract

Attachment E  Proposal Bond

Attachment F  Performance Bond

Attachment G Indemnification Requirements

Attachment H Insurance Requirements

Attachment ] Disqualified /Probationary Vendors List
Attachment]  Protest Procedures

Form 1 Price Sheet

Form 2 Conflict of Interest Certificate

Form 3 Insurance Agent Acknowledgement
Form 4 Business References

Form 5 No Bid Survey

In the event of conflicting provisions, the following sections of this RFP will have priority in the
order listed: Section 1, Section 4, Section 2, Section 3, the Attachments, and the Forms.

Scope of Services.

In accordance with Chapter 112 of the City of Jacksonville’s Ordinance Code, the City of
Jacksonville’s Office of Public Parking seeks to establish a contract with a debt collection
Contractor to provide services for the collection of delinquent parking fines and fees which have
remained unpaid for more than 90 days.

Please see Section 4 for a full description of the services and deliverables required under this RFP.

Term of Agreement.

The initial agreement term shall be October 1, 2019 through September 30, 2022, with five (5)
one-year renewal options at the mutual agreement between the City and the Contractor. Either
party has the right to cancel this Agreement upon thirty (30) days written notice to the other

party.
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1.6

1.7

1.8

1.9

1.10

ESC-0381-19

Minimum Requirements for Contractors

Contractors must satisfy the following mandatory minimum requirements in order to have their
Responses evaluated. By submitting a Response, Contractor warrants and represents that it
satisfies these requirements. Failure to meet these requirements and present written
documentation at the time of bid opening will result in the Response not being evaluated and
being rejected as non-responsive:

1. Must have a minimum of five (5) years of cumulative experience in the collection of parking
fines and fees as requested in this specification, and shall demonstrate via cv/resume
identifying similar projects in scope and the ability to perform the required service.

2. Contractors must use Form 4 to submit at least three (3) references of clients for which it has
provided the services described in this specification or similar project.

3. Must have provided collection of parking fines and fees for not less than (3)
Government/Municipal or Institutional clients, and shall demonstrate this via signed
memorandum from a representative of the Municipality or Institution.

4. Must provide current proof of all licenses and permits, and must comply with local, state,
and federal regulations to provide services requested.

5. Must submit Insurance Agent Acknowledgement Form 3 that has been completed and signed
by their insurance agent with the RFP Response.

Equal Business Opportunity Program

It is an official policy of the City of Jacksonville to encourage the maximum participation of
Jacksonville Small and Emerging Businesses (JSEBs) in its contract awards based upon
availability. To participate as a JSEB on Buyer projects, a company must be certified as a JSEB
with the City’s Equal Business Opportunity Office.

This RFP and the resulting Contract are subject to requirements of the “Encouragement Plan,”
which is fully described on Attachment C to this RFP.

Contractors may contact Buyer’s Equal Business Opportunity Office at 904-255-8840 or find the
JSEB directory on Buyer’s website. Please contact the Contact Person identified in Section 1.12 if
you are uncertain of Buyer’s website address or if you experience problems accessing it.

Documents Available for Inspection
There are no documents available for inspection.

Federal Funds.
Federal funds will not be used as part of this solicitation.

Pre-Bid Meeting.
A mandatory pre-bid meeting is scheduled for TBA.

Response Due Date.
The deadline for submitting responses to this RFP is TBA 2:00 p.m. Please see Sections 2.3 and
2.4 for more details.

Response Delivery Location.

Responses must be delivered to the following location:
City of Jacksonville

Procurement Division

214 N. Hogan Street, Room 105
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ESC-0381-19
Jacksonville, Florida 32202
Response Opening.

Responses received shall be publicly announced and recorded at 2:00 PM on the Response Due
Date in meeting room #110, 1st Floor, Ed Ball Bldg., 214 N. Hogan Street.

Contact Person.
If any questions arise during the bidding period of this Project, contact Annette Burney,
Purchasing Analyst Procurement Division, at aburney@coj.net .

Please refer to Section 2.9 for further information on who may and may not be contacted
regarding this RFP.

Questions and Requests for Amendments. Any questions, requests for information or requests
for amendments to this RFP must be submitted in accordance with Section 2.2 of this RFP.

Special Contract Terms:

A. Proposal Bond

As a guarantee that Contractor will enter into the Contract under the terms and conditions set
forth in this RFP, all Contractors shall submit a proposal bond in the amount of $5,000.00 made
payable to Buyer, and such proposal bond shall accompany the Response when submitted. The
bond shall be issued by a surety company licensed to conduct business in Florida and approved
by the United States Treasury Department. Cash and/or checks of any kind are not acceptable.
RESPONSES RECEIVED WITHOUT THE REQUIRED BOND WILL BE CONSIDERED
NON-RESPONSIVE. Proposal bonds will not be returned to Proposers after the Contract award
has been made. The proposal bond of the successful Contractor shall remain in full force and
effect until receipt of the performance bond and execution of the Contract.

B. Performance Bond

The successful Contractor shall execute and furnish to the Buyer a bond, and only one bond,
issued by the same surety company that issued the proposal bond. The performance bond shall
(i) be in an amount of project cost, (ii) be submitted within five (5) business days after the
Buyer’s notification of award of the Contract, (iii) be in the Buyer’s standard format, and (iv)
remain continuously in effect. Any renewal bond shall be provided at least thirty (30) days
prior to the expiration of the existing bond.

(Remainder of page intentionally left blank)
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SECTION 2
GENERAL INSTRUCTIONS
(RFP for CSPEC Services)

Contents

21 Application of Chapter 126 and Other Laws

2.2 Questions and Requests for Amendment to RFP

2.3 Format/Content of Responses

2.4. Submission of Responses

2.5 Evaluation of Responses

2.6 Award of Contract

2.7 Terms of Agreement

2.8 Public Meetings and Special Accommodations

2.9 Ex-Parte Communication

210  Cost of Developing RFP Response

211  Response Ownership

212  Public Records Law; Process For Protecting Trade Secrets and Other Information

213  Multiple Responses from Same Contractor; No Collusion

214  Conflict of Interest

215  Convicted Vendor List

216  Discriminatory Vendor List

2.17  Contractor Representations

218  Protests

2.1 Application of Chapter 126 and Other Laws. The selection of and contracting with a Contractor
under the RFP will be in accordance with Part 2 of Chapter 126, of the Jacksonville Ordinance
Code. Other provisions of federal, state, county and local laws, and administrative procedures,
policies or rules may apply to the RFP and any claims or disputes arising hereunder. Lack of
knowledge of the law or administrative procedures, policies, or rules by any Contractor shall not
constitute a cognizable defense against their effect.

2.2 Questions and Requests for Amendment to RFP. If a Contractor (i) has questions about the

RFP, (ii) finds discrepancies, omissions or ambiguities in the RFP, or (iii) believes any term or
condition of the RFP is unreasonable, Contractor should request an amendment to the RFP. The
request should reference the RFP section at issue and include any specific language that
Contractor recommends using.

All requests for amendment must be submitted to the Contact Person in writing (via US mail,
courier, e-mail, or hand delivery) and, unless otherwise specified in the RFP, be received by the
Contact Person at least ten (10) calendar days before the Response Due Date. Questions and
requests for amendments directed to the Contact Person or to any other Buyer personnel shall not
constitute a formal protest of the RFP. Failure to request an interpretation or change will be
considered evidence that Contractor understands and agrees to the provisions of the RFP.

The posting of a written amendment is the only official method by which interpretations,
clarifications, changes or additional information will be given by Buyer prior to the opening of
Responses. Any other interpretation, clarification, change or information will have no legal effect.

Buyer reserves the right to amend, cancel or reissue the RFP at its discretion. This includes the
right to change the Response Due Date and the Contract award date. Notice of all
amendments and cancellations will be posted on Buyer's website (please contact the Contact
Person if you are uncertain of the website address or if you experience problems accessing it).
Contractor is responsible for monitoring this website for new or changing information.
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2.3 Format/Content of Responses.
A. If a Response Format is specified in the RFP, Contractors should follow that format.
B. Responses should be prepared simply and economically, providing a straightforward,

concise description of Contractor’s ability to provide services sought by the RFP. Unnecessary
brochures, artwork, expensive paper, and presentation aids are discouraged. Bindings and covers
will be at Contractor’s discretion.

C. When responding to specific questions, please reprint each question in its entirety before
the response.

D. Responses shall be in ink or typewritten. All corrections must be initialed.

E. Response shall be limited to a page size of 8/%4" x 11". Font size less than 11-points is
discouraged. The Response shall be indexed and all pages sequentially numbered.

F. Except as may be specifically requested in the Response Format, Contractor may not
impose any additional terms or conditions to any aspect of the RFP. Buyer objects to and shall
not be required to consider any additional terms or conditions submitted by Contractor,
including any appearing in the Response. In submitting a Response, Contractor agrees that any
additional terms or conditions shall have no force or effect. Any failure to comply with the terms
and conditions of the RFP, including those specifying information that must be submitted with a
Response, may result in rejection of the Response. If Contractor desires a change or clarification
to the terms or conditions of the RFP, Contractor must follow the process set forth in Section
2.2 ("Questions and Requests for Amendments”).

G. Unless otherwise requested by Buyer, Contractors should make only one proposal for
each RFP item. Multiple offerings, alternates (unless any are specifically requested by Buyer)
and/or stipulations may be cause for rejection of a Response.

H. Price offerings shall be inclusive of ALL costs (including but not limited to
administrative cost for submission of all required paperwork on Buyer’s behalf and any other
costs) and will be the only compensation given to Contractor for the required services herein.

I All prices submitted under the RFP shall be indelible. The use of correction fluid or
erasures to correct line item bid prices and/or quantities are not acceptable. Corrections must be
by lineout of the incorrect figures, writing in of correct figures, and initialing of the corrections by
the originator. Correction fluid or erasure corrected bids will be considered non-responsive for
the corrected item(s) only, and may render the entire Response as nonresponsive.

J. Failure to sign any form requiring a signature may be grounds for rejecting a Response.
2.4 Submission of Responses.
A. The location and deadline for submitting Responses is set forth in Section 1 of the RFP.

Contractors are fully responsible for meeting these requirements. Reliance upon mail or public
carrier is at Contractor’s risk. Late bids will not be considered.

B. Contractor shall submit:
1) One (1) original signed version of its Response clearly marked as “ORIGINAL.”

The Response must be signed by an officer or employee having authority to legally
bind Contractor.
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2) Six (6) hard copies of the entire Response.

3) One (1) digital scanned copy (in pdf format) of entire Response, on a separate CD-
ROM or flash drive. Large files may be scanned as several separate PDF files.

4) One (1) REDACTED scanned copy of the Response (if necessary pursuant to
Section 2.12). This copy should be marked “Confidential — Trade Secret” or
something comparable to alert the reader of Contractor’s claim of a public records
exemption.

All copies are to be placed in a sealed package. The outside must be marked with (i) the RFP title
and number, and (ii) Contractor’s name, address, contact person, and telephone number.

It is the sole responsibility of each Contractor to assure all copies are EXACT duplicates of the
original Response. Photocopies or CD copies will be used for the purpose of evaluating the
Responses. Any information contained in the original Response which has not been transferred to
the CDs or photocopies will NOT be considered. The original document will be used solely for
official record keeping and auditing purposes.

2.5 Evaluation of Responses.

A.

DRAFT 3.24.2017

Buyer will determine the qualifications, interest and availability of Contractors by
reviewing all Responses and, when deemed necessary in the sole discretion of Buyer, by
conducting formal interviews of selected Contractors.

The determination of which Contractors are best qualified will be based on the criteria set
forth in this RFP, employing the following steps in the evaluation process:

1. Buyer will review each response using the evaluating criteria outlined in the table
below and in Attachment B, Evaluation Matrix.

Criteria Max. Points

Qualifications & Background 20
Organizational Structure 5

Proposal Pricing 25
Legal & Financial 10
Technology 15
Collection Procedures 15
References 10
Total Points 100

2. Based on the scoring of the responses, City will select and recommend the highest
scoring responsive, responsible contractor for award of the project.

Before making an award, Buyer reserves the right to seek clarifications, revisions, and
information it deems necessary for the proper evaluation of Responses. Failure to
provide any requested clarifications, revisions or information may result in rejection of
the Response.

Buyer reserves the right to accept or reject any and all Responses, or separable portions
thereof, and to waive any minor irregularity, technicality, or omission if Buyer
determines that doing so will serve Buyer’s best interests. Buyer may reject any Response
not submitted in the manner specified by the RFP.





2.6

2.7

2.8
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Award of Contract.

A. The process for contract award is set forth in Jacksonville Ordinance Code Sections
126.204. Generally, Buyer will award the Contract to the responsible and responsive
proposer whose Response is determined in writing to be the most advantageous to the
City of Jacksonville, based solely on the relative importance assigned to price and of the
criteria set forth in Attachment B. The award may be contingent on the outcome of direct
negotiations under Section 126.201(d)(4) and 126.201(n), Ordinance Code. 1f an agreement
cannot be reached with the highest ranked Contractor, Buyer reserves the right to make
an award to the next highest ranked Contractor or subsequent Contractor(s) until an
agreement is reached.

B. Buyer may make an award within sixty (60) days after the date of the Responses are due,
during which period the Responses shall remain firm and shall not be withdrawn. Any
Response that expresses a shorter duration may, in Buyer's sole discretion, be accepted or
rejected. If award is not made within sixty (60) days, the Response shall remain firm until
either the Contract is awarded or Buyer receives from Contractor written notice that the
Response is withdrawn. [Note: Withdrawal of a Response may be requested within 72
hours (excluding State holidays, Saturdays and Sundays) after the date and time
Responses are due. Buyer will not accept an amended Response after the date and time
Responses are due.]

C. Except as may otherwise be expressly set forth in the RFP, Buyer intends to award one
contract, but reserves the right to enter into a contract with multiple Contractors or to
reject all Responses.

D. Based on the evaluation results, Buyer shall electronically post a notice of intended
award at Buyer’s website. Please contact the Contact Person if you are uncertain of
Buyer’s website address or if you experience problems accessing it. Any person who is
adversely affected by the decision shall file with Buyer a notice of protest in accordance
with the Protest provisions of the RFP. Buyer does not intend to provide tabulations or
notices of award by telephone.

Terms of Agreement. After award to the successful Contractor, Buyer and Contractor will
promptly enter into a written agreement (the “Contract”) incorporating the terms of the RFP, the
successful Response, and other terms and conditions as may be agreed to between the parties. To
the extent the Response contains exceptions to or modifications of the RFP, such exceptions or
modifications are stricken unless Buyer affirmatively accepts the exceptions or modifications in
the Contract. The Contract will be substantially in the form set forth in an attachment to the RFP.
Buyer will not be obligated to pay Contractor for the RFP services until the Contract is signed by
both parties. Buyer retains the right to reject all bids and/or amend its notice of award at any
time prior to the full execution of the Contract.

If the successful Contractor fails to perform the Services as agreed, Buyer reserves the right to (i)
issue a new solicitation for the Services; (ii) reopen the RFP for the purpose of awarding a second
contract to another Contractor in accordance with the criteria and processes set forth herein;
and /or (iii) take such other actions permitted by law.

Public Meetings and Special Accommodations. Any meetings of the RFP evaluation committee
(i-e., the Competitive Sealed Proposal Evaluation Committee), shall be noticed on Buyer’s website
and shall comply with Florida’s Open Meetings Laws. Please contact the Contact Person if you
are uncertain of Buyer’s website address or if you experience problems accessing it. Persons
requiring a special accommodation because of a disability should contact the Contact Person
identified in Section 1 at least forty-eight (48) hours prior to the meeting.
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2.9 Ex-Parte Communications. Communications regarding the RFP by a potential vendor, service
provider, bidder, lobbyist or consultant to city employees, staff, or hired consultants are
prohibited. This prohibition includes communications with the Buyer’s Office of General
Counsel unless the Contact Person has authorized those communications in advance. Violations
may result in the rejection/disqualification of a Response.

These prohibitions on ex-parte communications do not apply to the following:

¢ communications regarding the RFP to the Chief of the Procurement Division or the
Contact Person, provided the communication is limited strictly to matters of process or
procedure already contained in the RFP.

e communications with the city employee responsible for administering the Jacksonville
Small Emerging Business Program, provided the communication is limited strictly to
matters of programmatic process or procedures.

¢ communications at any pre-bid conferences.

¢ communications with the Office of Inspector General and his/her staff regarding any
perceived inefficiency, misconduct or abuse by City employees.

e presentations before publicly noticed committee meetings.
e contract negotiations during any duly noticed public meeting.

e any duly noticed site visits to determine competency of bidders during the period
between bid opening and issuance of the Chief of Procurement Division’s written
recommendation.

e communications that are necessary for, and solely related to, the ordinary course of
business concerning Buyer’s existing contract(s) for the materials or services addressed in
the RFP.

The period for these prohibitions commences upon the advertisement of the RFP and terminates
after the Chief of the Procurement Division issues a written recommendation to the
corresponding awarding committee. If the awarding committee refers the Chief’s
recommendation back for further review, the prohibitions shall be reinstated until such time as
the Chief issues a subsequent recommendation.

2.10 Cost of Developing RFP Response. All costs related to the preparation of Responses and any
related activities are the sole responsibility of Contractor. Buyer assumes no liability for any costs
incurred by Contractors throughout the entire selection process.

211  Response Ownership. All Responses, including attachments, supplementary materials,
addenda, etc., shall become property of Buyer and shall not be returned to Contractor. Buyer will
have the right to use any and all ideas or adaptation of ideas presented in any Response.
Acceptance or rejection of a Response shall not affect this right.
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Public Records Law; Process For Protecting Trade Secrets and Other Information. Article 1,
Section 24, Florida Constitution, guarantees every person access to all public records, and Section
119.011, Florida Statutes, provides a broad definition of public records. As such, all responses to
the RFP are public records unless exempt by law. If Contractor considers any portion of its
Response to be exempt from disclosure under Florida law, Contractor must provide Buyer with a
separate redacted copy of the Response and briefly describe in writing the grounds for claiming
exemption from the public records law, including the specific statutory citation. Contractor shall
be responsible for defending its determination that the redacted portions of its Response are
confidential, trade secret or otherwise not subject to disclosure. Further, Contractor shall protect,
defend, and indemnify Buyer for any and all claims arising from or relating to Contractor’s
determination that the redacted portions of its Response are confidential, trade secret or
otherwise not subject to disclosure. If Contractor fails to submit a Redacted Copy with its
Response in accordance with Section 2.4 above, Buyer is authorized to produce the entire
Response in answer to a public records request.

In accordance with Section 119.0701, Florida Statutes, the Contractor shall:
(a) Keep and maintain public records required by City to perform the services; and

(b) Upon request from City’s custodian of public records, provide City with a copy of the
requested records or allow records to be inspected or copied within a reasonable time at a
cost that does not exceed the cost provided for in Chapter 119, Florida Statutes, or as
otherwise provided by law; and

(c) Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of the
Contract term and following completion of this Contract if Contractor does not transfer the
records to City; and

(d) Upon completion of this Contract, transfer to City at no cost all public records in possession
of Contractor or keep and maintain public records required by City to perform the service. If
Contractor transfers all public records to City upon completion of this Contract, Contractor
shall destroy any duplicate public records that are exempt or confidential and exempt from
public records disclosure requirements. If Contractor keeps and maintains public records
upon completion of this Contract, Contractor shall meet all applicable requirements for
retaining public records. All records stored electronically must be provided to City upon
request from City’s custodian of public records in a format that is compatible with City’s
information technology systems.

The above requirements apply to a “Contractor” as defined in Section, 119.0701, Florida Statutes.

IF CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CITY’S
CUSTODIAN OF PUBLIC RECORDS AT (904) 630-7678;
REQUEST@COJ.NET; CITY OF JACKSONVILLE, PUBLIC
RECORDS REQUEST, 214 N. HOGAN STREET, SUITE 1180,
JACKSONVILLE, FLORIDA 32202.

Multiple Responses from Same Contractor; No Collusion. More than one Response from an
individual, firm, partnership, corporation or association under the same or different names is not
permitted. Reasonable grounds for believing that a Contractor is involved in more than one
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Response for the same work will be cause for rejection of all Responses in which such Contractor
is believed to be involved. Any or all Responses will be rejected if there is reason to believe that
collusion exists between Contractors. Responses in which the prices obviously are unbalanced
will be grounds for rejection.

214  Conflict of Interest. Section 126.110 of the Jacksonville Ordinance Code requires that a public
official who has a financial interest in a bid or contract make a disclosure at the time that the bid
or contract is submitted or at the time that the public official acquires a financial interest in the
bid or contract, including but not limited to the public official’s name, public office or position
held, bid or proposal number, and the position or relationship of the public official with the
bidder or Contractor. The parties will follow the provisions of Section 126.110, Jacksonville
Ordinance Code, with respect to required disclosures by public officials who have or acquire a
financial interest in a bid or contract with Buyer, to the extent the parties are aware of the same.
All Contractors must submit the Conflict of Interest Certificate attached to the RFP.

215  Convicted Vendor List. A person or affiliate placed on the State of Florida convicted vendor list
pursuant to Section 287.133, Florida Statutes, following a conviction for a public entity crime may
not do any of the following for a period of 36 months from the date of being placed on the
convicted vendor list:

e submit a bid on a contract to provide any goods or services to a public entity;

e submit a bid on a contract with a public entity for the construction or repair of a public
building or public work;

e submit bids on leases of real property to a public entity;

e be awarded or perform work as a contractor, supplier, subcontractor, or consultant under
a contract with any public entity; and

e transact business with any public entity in excess of the Category Two threshold amount
provided in Section 287.017, Florida Statutes.

2.16  Discriminatory Vendor List. An entity or affiliate placed on the State of Florida discriminatory
vendor list pursuant to Section 287.134, Florida Statutes, may not:

e submit a bid on a contract to provide any goods or services to a public entity;

e submit a bid on a contract with a public entity for the construction or repair of a public
building or public work;

¢ submit bids on leases of real property to a public entity;

e be awarded or perform work as a contractor, supplier, sub-contractor, or consultant
under a contract with any public entity; or

s transact business with any public entity.
2.17 Contractor Representations. In submitting a Response, Contractor understands, represents, and

acknowledges the following (if Contractor cannot so certify to any of following, Contractor shall
submit with its Response a written explanation of why it cannot do so).

¢ Contractor currently has no delinquent obligations to the City of Jacksonville or any of its
independent agencies.

o The Response is submitted in good faith and without any prior or future consultation or
agreement with any other respondent or potential respondent;

¢ To the best of the knowledge of the person signing the Response, neither the Contractor, its
affiliates, subsidiaries, owners, partners, principals or officers:
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o is currently under investigation by any governmental authority for conspiracy or
collusion with respect to bidding on any public contract;

o is currently under suspension or debarment by any governmental authority in the
United States;

o has within the preceding three years been convicted of or had a civil judgment
rendered against it, or is presently indicted for or otherwise criminally or civilly
charged, in connection with (i) obtaining, attempting to obtain, or performing a
federal, state, or local government transaction or public contract; (ii) violation of
federal or state antitrust statutes; or (iii) commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving
stolen property; or

o has within the preceding three-year period had one or more federal, state, or local
government contracts terminated for cause or default.

o If this Agreement is for goods or services of $1 million or more, the City, pursuant to Section
287.135(3)(c), Florida Statutes, may terminate this Agreement at City’s option if Contractor:

(a). Is found to have submitted a false certification under Section 287.135(5),
Florida Statutes;

(b). Has been placed on the Scrutinized Companies that Boycott Israel List
created pursuant to Section 215.4725, Florida Statutes, or is engaged in a
boycott of Israel;

(). Has been placed on the Scrutinized Companies with Activities in Sudan
List or the Scrutinized Companies with Activities in the Iran Petroleum
Energy Sector List created pursuant to Section 215.473, Florida Statutes;
or

(d). Has been engaged in business operations in Cuba or Syria.

¢ Contractor has read and understands the RFP terms and conditions, and the Response is
submitted in conformance with those terms and conditions.

¢ All representations made by Contractor to Buyer in connection with the RFP have been
made after a diligent inquiry of its employees and agents responsible for preparing,
approving, or submitting the Response.

¢ Contractor shall indemnify, defend, and hold harmless Buyer and its employees against any
cost, damage, or expense which may be incurred or be caused by any error in the Response.

e All information provided by, and representations made by, Contractor are material and
important and may be relied upon by Buyer in awarding the Contract.

2.18  Protests. Any protest concerning the RFP shall be made in accordance with the Procurement
Protest Procedures established pursuant to Section 126.106(e) of the Jacksonville Ordinance Code.
A full copy of the procedures is available on Buyer’s website and can also be obtained by
contacting Buyer’s Contact Person. Please contact the Contact Person if you are uncertain of
Buyer’s website address or if you experience problems accessing it. Questions and requests made
to the Contact Person shall not constitute formal Notice of Protest.

The Procurement Protest Procedures include the following provisions:

e a Protestant shall have 10 business days after the posting of a solicitation or 48 hours after
the posted date and time of a pre-bid or pre-proposal conference, whichever is earlier, or 48
hours after the posting of an amendment, in which to file a written Notice of Protest in
order to timely challenge the requirements, terms and/or conditions contained in bid or
proposal documents, including without limitation any provisions governing or
establishing: (i) the basis for making the award in question; (ii) evaluation criteria; (iii)
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equipment, product, or material specifications; (iv) proposed project schedules; (v)
statements regarding participation goals or other equal opportunity measures; or (vi) other
general solicitation or project requirements.

a Protestant shall have 48 hours after either the posting or written notification of a decision
or intended decision, whichever is earlier, in which to file a written Notice of Protest in
order to timely challenge or seek relief from a . . . recommended conclusion to any bid or
proposal solicitation process, including without limitation: (i) a recommendation to reject a
bid or proposal; (ii) a contract award; or (iii) the short-listing of bidders or proposers.

A written Notice of Protest shall: (i) be addressed to the Chief [of Jacksonville’s
Procurement Division]; (ii) identify the solicitation, decision, or recommended award in
question by number and title or any other language sufficient to enable the Chief to
identify the same; (iii) state the timeliness of the protest; (iv) state Protestant’s legal
standing to protest; and (v) clearly state with particularity the issue(s), material fact(s) and
legal authority upon which the protest is based.

At the time of filing a timely Notice of Protest, a Protestant may request an extension of
three (3) business days after the date its Notice of Protest is timely received, in which to
provide supplemental protest documentation. Failure to do so or to timely submit the
supplemental protest documentation shall constitute a waiver of any right to same.

The timely filing of a Notice of Protest shall be accomplished when said notice is actually
received by the Procurement Division within the applicable time limitation or period
contained herein. Filing a notice may be accomplished by manual transfer via hand-
delivery or mail to the Chief of Procurement Division at 214 North Hogan Street, Suite 899,
Jacksonville, Florida 32202, or by electronic transfer via facsimile to (904) 255-8837. The
responsibility and burden of proof that its Notice of Protest has been timely and properly
received shall rest with the Protestant, regardless as to the method of delivery employed.

(Remainder of page intentionally left blank)
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3.1. Provision of Services. Contractor shall provide Buyer with all of the services and deliverables
described in the RFP, the Response and the resulting Contract (collectively, the “Services”). If any
services, functions or responsibilities are not specifically described in the RFP, the Response or the
resulting Contract but are necessary for the proper performance and provision of the Services, they shall
be deemed to be implied by and included within the scope of the Services to the same extent and in the
same manner as if specifically described herein.

3.2. Relationship of the Parties. In performance of the Services, Contractor shall be acting in the
capacity of an independent contractor and not as an agent, employee, partner, joint venture or associate
of Buyer. Contractor shall be solely responsible for the labor, supplies, materials, means, methods,
techniques, sequences and procedures utilized to perform the Services in accordance with the Contract.

3.3. Buyer’s Right to Make Changes. Buyer may unilaterally require, by written order, changes
altering, adding to, or deducting from the Services (“Changes”), provided that such Changes are within
the general scope of the Contract. Buyer will make an equitable adjustment in the Contract price or
delivery date if the Change materially affects the cost or time of performance. Such equitable adjustments
require the written consent of Contractor, which shall not be unreasonably withheld. The Parties will
cooperate with each other in good faith in discussing the scope and nature of the Change, the availability
of Contractor personnel, the expertise and resources to provide such Change, and the time period in
which such Change will be implemented.

3.4. Service Warranties. Contractor warrants that the Services shall be performed and delivered in a
professional, first-class manner in accordance with the Contract and the standards prevailing in the
industry. Contractor shall also undertake the following actions without additional consideration during
the term of the Contract and for one year thereafter: (i) promptly making necessary revisions or
corrections to resolve any errors and omissions on the part of Contractor; and (ii) conferring with Buyer
for the purpose of interpreting any of the Services or information furnished. Acceptance of the Services
by Buyer shall not relieve Contractor of these responsibilities. The warranties and covenants in this
paragraph will extend to all subcontractors as well.

The foregoing warranties and covenants shall not apply (i) with respect to any portions of the
Service that have been produced by anyone other than Contractor or its subcontractors; (i) to any
modifications made by anyone other than Contractor or its subcontractors or without Contractor's
specific prior written consent; or (iii) to any use of the Service in a manner or for any purpose other than
those contemplated in the Contract. EXCEPT AS EXPRESSLY STATED IN THE CONTRACT, THERE
ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES REGARDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. CONTRACTOR’S WARRANTIES EXTEND SOLELY TO BUYER.

3.5. Buyer Will Assist Contractor. At Contractor’s request, Buyer will provide reasonable assistance
and cooperation to Contractor, including the supply of any data and information necessary for
Contractor to provide the Services. Buyer will also designate a Contract Manager who will, on behalf of
Buyer, work with Contractor and administer the Contract in accordance with its terms.

3.6. Location Requirements for Services. Unless otherwise stated in the RFP or the Response, the
majority of the Services shall be performed within Duval County, Florida and no Services will be
performed outside of the United States. These restrictions may be modified in writing if Buyer
determines, in its sole discretion, that the restrictions impose an undue burden on Contractor’s ability to
perform the Services as contemplated in the Contract.
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3.7. Use of Subcontractors; Flow-Down Provisions. Except to the extent the use of subcontractors is
disclosed in the Response or consented to in writing by Buyer, Contractor shall not be allowed to
subcontract or assign any of its duties and obligations hereunder. In all cases, Contractor will be
responsible for the acts or omissions of its subcontractors. Contractor will ensure that all relevant
contractual obligations will flow down to the subcontractors and will be incorporated into the
subcontracts (including the obligations relating to insurance, indemnification, delays, intellectual
property rights, public records, non-discrimination, audits, security, location of services, termination,
transition assistance, warranties, and the manner in which the Services are to be performed).

3.8. Meetings and Reports. Contractor must attend all meetings and public hearings relative to the
Services where its presence is determined to be necessary and requested by Buyer and Contractor can
reasonably schedule its appearance. Unless otherwise agreed, Contractor shall provide a monthly report
summarizing Contractor’s performance. Contractor shall provide other periodic reports respecting the
Services as Buyer reasonably requests.

3.9. Ownership of Works.

(a) As used in Sections 3.9 and 3.10, the term “Work” shall mean each deliverable, drawing,
design, specification, rendering, notebook, tracing, photograph, reference book, equipment, expendable
equipment and material, negative, report, finding, recommendation, data and memorandum of every
description, shared with or delivered to Buyer pursuant to the Contract.

(b) With the exception of Contractor’s pre-existing intellectual capital and third-party
intellectual capital as described in Section 3.10 below, Buyer shall own all right, title and interest,
including ownership of copyright (limited to the extent permitted by the terms of any governing
licenses), in and to each Work including, but not limited to, software, source code, reports, deliverable, or
work product developed by Contractor specifically for Buyer in connection with the Contract, and
derivative works relating to the foregoing. The use of these Works in any manner by Buyer shall not
support any claim by Contractor for additional compensation.

() Each Work, and any portion thereof, shall be a "work made for hire" for Buyer pursuant
to federal copyright laws. Any software, report, deliverable, or work product as used in connection with
the Work, but previously developed by Contractor specifically for other customers of Contractor or for
the purpose of providing substantially similar services to other Contractor customers, generally shall not
be considered "work made for hire", so long as the foregoing are not first conceived or reduced to practice
as part of the Work. To the extent any of the Works are not deemed works made for hire by operation of
law, Contractor hereby irrevocably assigns, transfers, and conveys to Buyer, or its designee, without
further consideration all of its right, title and interest in such Work, including all rights of patent,
copyright, trade secret, trademark or other proprietary rights in such materials. Except as provided in the
foregoing sentences, Contractor acknowledges that Buyer shall have the right to obtain and hold in its
own name any intellectual property right in and to the Work. Contractor agrees to execute any
documents or take any other actions as may reasonably be necessary, or as Buyer may reasonably
request, to perfect or evidence Buyer's ownership of the Work.

3.10. Intellectual Property.

(a) Contractor grants to Buyer an irrevocable, perpetual, royalty free and fully paid-up right
to use (and such right includes, without limitation, a right to copy, modify and create derivative works
from the subject matter of the grant and the right to sublicense all, or any portion of, the foregoing rights
to an affiliate or a third party who provides service to Buyer) Contractor’s intellectual property
(including, without limitation, all trade secrets, patents, copyright and know-how) that is contained or
embedded in, required for the use of, that was used in the production of or is required for the
reproduction, modification, maintenance, servicing, improvement or continued operation of any
applicable unit of Work.
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(b) If the Work contains, has embedded in, or requires for the use of, any third party
intellectual property, or if the third party intellectual property is required for the reproduction,
modification, maintenance, servicing, improvement or continued operation of the Work, Contractor shall
secure for Buyer an irrevocable, perpetual, royalty free and fully paid-up right to use all third party
intellectual property. Contractor shall secure such right at its expense and prior to incorporating any
third party intellectual property (including, without limitation, all trade secrets, patents, copyright and
know-how) into any Work, including, without limitation, all drawings or data provided under the
Contract, and such right must include, without limitation, a right to copy, modify and create derivative
works from the subject matter of the grant of the right and a right to sublicense all or any portion of the
foregoing rights to an affiliate or a third party service provider. This subparagraph does not apply to
standard office software (e.g., Microsoft Office).

() Should Buyer, or any third party obtaining such Work through Buyer, use the Work or
any part thereof for any purpose other than that which is specified in the Contract, it shall be at Buyer’s
and such third party’s sole risk.

3.11.  Software Development Processes and Standards. To the extent any software is developed,
modified, or otherwise procured under the Contract, Contractor will use commercially-accepted software
development and documentation processes and standards.

3.12.  Limitation of Warranty for Buyer-Furnished Software. In lieu of any other warranty expressed
or implied herein, Buyer warrants that any programming aids and software packages supplied for
Contractor use as Buyer-furnished property shall be suitable for their intended use on the system(s) for
which designed. In the case of programming aids and software packages acquired by Buyer from a
commercial source, such warranty is limited to that set forth in the contractual document covering the
product(s). Should Buyer furnish Contractor with any programming aids or software packages that are
found not to be suitable for their intended use on the system(s) for which designed, Contractor shall
notify Buyer and supply documentation regarding any defects and their effect on progress on the
Contract. Buyer will consider equitably adjusting the delivery performance dates or compensation, or
both, and any other contractual provision affected by the Buyer-furnished property in accordance with
the procedures provided for in Section 3.3 above ("Buyer’s Right to Make Changes").

3.13. Loss of Data. If any Buyer data or record is lost or corrupted due to the negligence of
Contractor or any of its subcontractors or agents, Contractor shall be responsible for correcting and
recreating all production, test, acceptance and training files or databases affected which are used in the
provision of services, at no additional cost to the Customer in the manner and on the schedule set by
Buyer. This remedy shall be in addition to any other remedy Buyer may be entitled to by law or the
Contract.

3.14.  Purchase Orders. If the Contract requires a Service to be ordered by Buyer via purchase order,
Contractor shall not deliver or furnish the Service until a Buyer transmits a purchase order. All purchase
orders shall bear the Contract or solicitation number, shall be placed by Buyer directly with Contractor,
and shall be deemed to incorporate by reference the Contract. Any discrepancy between the Contract
terms and the terms stated on the Contractor’s order form, confirmation, or acknowledgement shall be
resolved in favor of terms most favorable to Buyer.

3.15.  Best Pricing for Comparable Services to Other Government Entities. Compensation for the
Services shall be as set forth in the Contract. During the Contract term, if Contractor offers better pricing
to other government entities for substantially the same or a smaller quantity of Services upon the same or
similar terms of the Contract (“Better Pricing”), then the price under the Contract shall be immediately
reduced to the better price. Buyer may require Contractor to certify on an annual basis that Better Pricing
(as defined above) does not exist.
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3.16. Invoicing and Payment.

(a) Unless otherwise specified in the RFP, payment to Contractor for Services shall be made
on a monthly basis for the Services provided by Contractor for the preceding month. Invoices shall
contain the Contract number, purchase order number if applicable, and the appropriate vendor
identification number. Buyer may require any other information from Contractor that Buyer deems
necessary to verify its obligation to pay under the Contract. Payments will be made to Contractor
approximately forty-five (45) days after receipt and acceptance of a proper invoice. Buyer does not pay
service charges, interest or late fees unless required by law.

(b) To the extent Contractor’s fees include reimbursement for travel or travel- related
expenses, such travel and travel-related expenses shall be subject to and governed by the provisions and
limitations of Chapter 106, Part 7, Jacksonville Ordinance Code.

(© Buyer’s obligations to make payment are contingent upon availability of lawfully
appropriated funds for the Services.

3.17. Taxes. Buyer is generally exempt from any taxes imposed by the State of Florida or the Federal
Government. Exemption certificates will be provided upon request. Contractor shall not include any
state, local and federal taxes in any prices quoted to Buyer.

3.18. Right of Setoff. Buyer may, in addition to other remedies available at law or equity and upon
notice to Contractor, retain such monies from amounts due Contractor as may be necessary to satisfy any
claim for damages, penalties, costs and the like asserted in good faith by Buyer (or any other local
government entity or authority located in Duval County, Florida) against Contractor.

3.19. Retention of Records / Audits.

(a) Contractor must establish and maintain books, records, contracts, sub-contracts, papers,
financial records, supporting documents, statistical records and all other documents pertaining to the
Contract (collectively, the “Records”), in whatsoever form or format (including electronic storage media)
is reasonable, safe and sufficient.

(b) Contractor must retain all Records for a minimum period of three (3) years after the final
payment is made under the Contract. If an audit has been initiated and audit findings have not been
resolved at the end of the three (3) year period, the Records shall be retained until resolution of the audit
findings or any litigation which may be based on the terms of the Contract, at no additional cost to Buyer.
Records shall be retained for longer periods when the retention period exceeds the time frames required
by law or ordinance.

(c) At all reasonable times for as long as the Records are maintained, Contractor must allow
persons duly authorized by Buyer (including Buyer’s auditor and inspector general offices), and to have
full access to and the right to examine, copy or audit any of the Records, regardless of the form in which
kept. Contractor will not charge Buyer for any setup, supervision or space in connection with the
examination and audit. Photocopying charges will not exceed the actual and reasonable cost of the copies
to Contractor, and Buyer shall be permitted to bring its photocopying equipment if Buyer so desires.

(d) Contractor must comply with and cooperate in any audits or reports requested by Buyer,
and must ensure that all related party transactions are disclosed to the auditor.
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(e Contractor must permit Buyer to interview any of Contractor’s employees,
subcontractors and subcontractor employees to assure Buyer of the satisfactory performance of the terms
and conditions of the Contract. Unless the parties agree otherwise or Buyer is willing to pay for the
employee’s reasonable travel expenses, the interviews will be conducted at the employee’s primary place
of work. Contractor will not charge Buyer for any employee time unless the interview time for that
employee exceeds eight (8) hours in a calendar year.

63 Following any audit or review, if performance of Contractor is, in the opinion of Buyer,
deficient, Buyer will deliver to Contractor a written report of the deficiencies and request for
development by Contractor of a corrective action plan. Contractor hereby agrees to prepare and submit,
to Buyer, said corrective plan within ten (10) days of receiving Buyer’s written report. Thereafter,
Contractor must correct all deficiencies in the corrective action plan within a reasonable time after
Buyer’s receipt of the corrective action plan.

(8) All reports and other information provided by Contractor pursuant to this Section shall
be submitted under penalties of perjury, under Section 837.06, Florida Statutes.

(h) Contractor must include the aforementioned audit, inspection, investigation and record-
keeping requirements in all subcontracts and Contract assignments.

(i) Contractor agrees to reimburse Buyer for the reasonable costs of investigation incurred
by Buyer for audits, inspections and investigations that uncover a material violation of the Contract.
Such costs shall include the salaries of investigators, including overtime, travel and lodging expenses,
and expert witness and documentary fees. Contractor shall not be responsible for any costs of
investigations that do not uncover a material violation of the Contract.

3.20. Indemnification. (See Attachment G)

3.21 Insurance. (See Attachment H)

3.22. Buyer’s Right to Suspend Work. Buyer may in its sole discretion suspend any or all activities
under the Contract by providing a written notice to Contractor at least five (5) days in advance that
outlines the particulars of suspension. Within ninety (90) days of providing such notice, or within any
longer period agreed to by Contractor, Buyer shall either (1) authorize the resumption of work, at which
time activity shall resume, or (2) terminate the Contract in accordance with the applicable termination
provisions. Suspension of work shall not entitle Contractor to any additional compensation. The parties
will reasonably amend any schedules relating to performance of the Services to reflect the suspension of
work hereunder. Contractor shall not be entitled to receive compensation for any work it performs after
being excused from providing it hereunder.

3.23.  Buyer’s Right to Terminate for Convenience. Buyer reserves the right to terminate the Contract
at any time and for any reason by giving written notice to Contractor. If the Contract is terminated for
convenience as provided herein, Buyer will be relieved of all further obligations other than payment for that
amount of Services actually performed to the date of termination. Access to any and all work papers will be
provided to the District after the termination of the Contract. The parties understand and agree that
Contractor shall not have a reciprocal right to terminate the Contract for convenience; it being understood
that Buyer’s payment for Services forms the consideration for Contractor not having this right. In the event
of Buyer’s termination of the Contract, Buyer (in its sole discretion) may also require Contractor to provide
the Transition Services as set forth in Section 3.26 below.

3.24. Buyer’s Remedies Upon Contractor Default. Any one or more of the following events, if not
cured within ten (10) calendar days after Contractor’s receipt of written notice thereof, shall constitute an
“Event of Default” on the part of Contractor: (1) Contractor fails to perform the Services within the time
specified in the Contract or any extension, (2) Contractor fails to maintain adequate progress, thus
endangering performance of the Contract, (3) Contractor fails to honor any other material term of the
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Contract, or (4) Contractor fails to abide by any statutory, regulatory, or licensing requirement. Buyer
may extend the 10-day cure period in its discretion.

In addition, the following shall constitute an immediate Event of Default with no right cure: (i)
Contractor is found to have made a false representation or certification in its Response, or (ii) Contractor
has been placed on the list maintained under Section 287.135, Florida Statutes, of companies with
activities in Sudan or in Iran Petroleum Energy Sector.

Upon an “Event of Default” on the part of Contractor, Buyer will be entitled to terminate the
Contract and pursue such other remedies available at law or equity, including the recovery of any
reprocurement costs and delay damages. The rights and remedies available to Buyer under the Contract
are distinct, separate and cumulative remedies, and no one of them, whether or not exercised by a party,
shall be deemed to be in exclusion of any other.

If, after termination, it is determined that Contractor was not in default, or that the default was
excusable, the rights and obligations of the parties shall be the same as if the termination had been issued
for the convenience.

3.25.  Contractor Remedies Upon Buyer Default. Buyer shall be in default if Buyer fails to honor any
material term of the Contract, and such failure is not cured within forty-five (45) calendar days after
receipt of written notice thereof from Contractor. In the event of Buyer’s default, Contractor will be
entitled to terminate the Contract and pursue such other remedies available at law or equity as it deems
appropriate. Except as expressly provided elsewhere in the Contract, Contractor will not be entitled to
recover any lost profits or consequential damages. The rights and remedies available to Contractor
under the Contract are distinct, separate and cumulative remedies, and no one of them shall be deemed
to be in exclusion of any other.

3.26. Transition Services. At any time prior to the date the Contract expires or terminates for any
reason (the “Termination Date”), Buyer may request Contractor to provide reasonable transition
assistance services (“Transition Assistance”). Contractor shall provide such Transition Assistance until
such time as Buyer notifies Contractor that Buyer no longer requires such Transition Assistance, but in no
event for more than 180 days following the Termination Date.

Transition Assistance shall mean any services, functions or responsibilities that are ordinarily or
customarily provided to a purchaser to ensure that the services provided to that purchaser by a
contractor are fully transitioned in a smooth and efficient manner to a new service provider (either Buyer
itself or a third party contractor). Transition Assistance includes the development and implementation of
a detailed transition plan. To the extent that Transition Assistance will involve third parties hired by
Buyer, those third parties shall cooperate with Contractor in its provision of Transition Assistance and
sign any reasonable non-disclosure agreements required by Contractor.

Transition Assistance rendered before the Termination Date shall be provided at no additional cost
to Buyer. Transition Assistance rendered after the Termination Date shall be provided at the rates
negotiated by the parties prior to the rendering of such service, which rates shall not exceed the standard
market rates that Contractor charges to government entities for comparable services; provided however,
that if Buyer terminates the Contract because of a breach by Contractor, then (i) the Transition Assistance
shall be provided at no cost to Buyer, and (ii) Buyer will be entitled to any other remedies available to it
under law. Contractor may withhold Transition Assistance after the Termination Date if Buyer does not
provide reasonable assurance that the charges for such Transition Assistance will be paid to Contractor in
accordance with the invoicing and payment provisions of the Contract.

3.27.  Force Majeure, Notice of Delay, and No Damages for Delay. Neither party shall be responsible
for delays in performance if the delay was beyond that party’s control (or the control of its employees,
subcontractors or agents). Contractor shall notify Buyer in writing of any such delay or potential delay
and describe the cause of the delay either (1) within ten (10) calendar days after the cause that creates or
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will create the delay first arose, if Contractor could reasonably foresee that a delay could occur as a result,
or (2) if delay is not reasonably foreseeable, within five (5) calendar days after the date Contractor first
had reason to believe that a delay could result. Based upon such notice, Buyer will give Contractor a
reasonable extension of time to perform; provided, however, that Buyer may elect to terminate the
Contract in whole or in part if Buyer determines, in its sole judgment, that such a delay will significantly
impair the value of the Contract to Buyer. Providing notice in strict accordance with this paragraph is a
condition precedent to such remedy. THE FOREGOING SHALL CONSTITUTE CONTRACTOR’S
SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY. No claim for damages, other than for an
extension of time, shall be asserted against Buyer. Contractor shall not be entitled to an increase in the
Contract price or payment of any kind from Buyer for direct, indirect, consequential, impact or other
costs, expenses or damages, including but not limited to costs of acceleration or inefficiency arising
because of delay, disruption, interference, or hindrance from any cause whatsoever.

3.28. No Waiver. The delay or failure by a party to exercise or enforce any of its rights under the
Contract shall not constitute or be deemed a waiver of that party’s right thereafter to enforce those rights,
nor shall any single or partial exercise of any such right preclude any other or further exercise thereof or
the exercise of any other right. Unless otherwise agreed in writing, Buyer’s payment for the Services shall
not release Contractor of its obligations under the Contract and shall not be deemed a waiver of Buyer’s
right to insist upon strict performance hereof.

3.29. Qualification of Contractor Employees, Subcontractors, and Agents. All Contractor employees,
subcontractors and agents performing work under the Contract shall be properly trained and qualified.
Upon request, Contractor shall furnish a copy of technical certification or other proof of qualification. All
employees, subcontractors and agents performing work under the Contract must comply with all
reasonable administrative requirements of Buyer and with all controlling laws and regulations relevant to
the services they are providing under the Contract. Buyer may conduct, and Contractor shall cooperate
in, a security background check or other assessment of any employee, subcontractor or agent furnished
by Contractor. Buyer may refuse access to, or require replacement of, any personnel for reasonable cause.

Contractor shall take all actions necessary to ensure that Contractor's employees, subcontractors
and agents are not considered employees of Buyer. Such actions include, but are not limited to, ensuring
that Contractor's employees, subcontractors and agents receive payment and any legally mandated
insurance (e.g., workers' compensation and unemployment compensation) from an employer other than
Buyer.

As a condition to providing services to Buyer, Contractor (and any subcontractor) will enroll and
participate in the federal E-Verify Program within thirty days of the effective date of the Contract. Proof
of enrollment and participation will be made available to Buyer upon request.

3.30.  Security Procedures. Contractor and its employees, subcontractors and agents shall comply fully
with all generally applicable security procedures of the United States, the State of Florida and Buyer in
performance of the Contract. Buyer agrees that any security procedures imposed by Buyer specifically
for the Contract will be reasonable and will not impose any unreasonable costs or hardships.

3.31.  Restrictions on the Use or Disclosure of Buyer’s Information. Contractor shall not use, copy or
disclose to third parties, except in connection with performing the Services, any information obtained by
Contractor or its agents, subcontractors or employees in the course of performing the Services, including,
but not limited to, security procedures, business operations information, or commercial proprietary
information in the possession of Buyer. At Buyer’s request, all information furnished by Buyer will be
returned to Buyer upon completion of the Services. Contractor shall not be required to keep confidential
any information that has already been made publicly available through no fault of Contractor or that
Contractor developed independently without relying on Buyer’s information. To ensure confidentiality,
Contractor shall take appropriate steps as to its employees, agents, and subcontractors, including the
insertion of these restrictions in any subcontract agreement. The warranties of this paragraph shall
survive the Contract.
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3.32.  Protection of Contractor’s Trade Secrets and Other Confidential Information. All documents
received by Buyer in connection with this Agreement are subject to Chapter 119, Florida Statutes (the
“Florida Public Records Law"). Any specific information that Contractor claims to be a trade secret or
otherwise exempt from the Florida Public Records Law must be clearly identified as such by Contractor
on all copies furnished to Buyer. Buyer agrees to notify Contractor of any third-party request to view
such information, but it is Contractor’s obligation to obtain a court order enjoining disclosure. If
Contractor fails to obtain a court order enjoining disclosure within five (5) business days of Contractor’s
receiving notice of the request, Buyer may release the requested information. Such release shall be
deemed for purposes of the Contract to be made with Contractor's consent and will not be deemed to be a
violation of law, including but not limited to laws concerning trade secrets, copy right or other
intellectual property.

3.33.  Assignment. Each party binds itself and its respective successors and assigns in all respects to
all of the terms, conditions, covenants and provisions of the Contract. Contractor shall not sell, assign or
transfer any of its rights (including rights to payment), duties or obligations under the Contract without
the prior written consent of Buyer. In the event of any assignment, Contractor shall remain liable for
performance of the Contract unless Buyer expressly waives such liability. Buyer may assign the Contract
with prior written notice to Contractor of its intent to do so. Nothing herein shall be construed as
creating any personal liability on the part of any officer, employee or agent of Buyer.

3.34.  Notice and Approval of Changes in Ownership. Because the award of the Contract may have
been predicated upon Contractor’s ownership structure, Contractor agrees that any transfer of a
substantial interest in Contractor by any of its owners shall require Buyer’s prior written approval, which
approval shall not be unreasonably withheld or unreasonably delayed. By execution of the Contract,
Contractor represents that it has no knowledge of any intent to transfer a substantial interest in
Contractor. A substantial interest shall mean at least 25% of the voting shares in Contractor. This section
shall not apply to (i) transfers occurring upon the incapacitation or death of an owner; (ii) transfers
associated with an initial public offering on the NYSE or NASDAQ markets; or (iii) transfers to a
company whose stock is publicly traded on the NYSE or NASDAQ markets.

3.35. Assignment of Antitrust Claims. Contractor and Buyer recognize that in actual economic
practice, overcharges resulting from antitrust violations are in fact usually borne by Buyer. Therefore,
Contractor hereby assigns to Buyer any and all claims under the antitrust laws of Florida or the United
States for overcharges of goods, materials or services purchased in connection with the Contract.

3.36.  Equal Employment Opportunity. The Equal Opportunity clause in Title 41, Part 60-1.4 of the
Code of Federal Regulations (Paragraphs 1 through 7 of President’s Executive Order 11246), the
provisions of the Equal Opportunity for Individuals with Disabilities Act in 42 U.S.C. Section 12112, the
Listing of Employment Openings for Veterans Clause in Title 41, Part 50-260.2 of the Code of Federal
Regulations and the Disabled Veterans and Veterans of the Vietnam era Clause in Title 41, Part 60-250.5
of the Code of Federal Regulations, are incorporated herein by reference if and to the extent applicable. If
Contractor is exempt from any of the above cited terms, written evidence of such exempt status must be
provided to Buyer.

3.37.  Other Non-Discrimination Provisions. As required by Section 126.404, Jacksonville Ordinance
Code, contractor represents that it has adopted and will maintain throughout the term of this contract a
policy of nondiscrimination or harassment against any person with regard to race, color, sex (including
pregnancy), sexual orientation, gender identity or expression, religion, political affiliation, national origin,
disability, age, marital status, veteran status, or any other impermissible factor in recruitment, hiring,
compensation, training, placement, promotion, discipline, demotion, transfers, layoff, recall, termination,

working conditions and related terms and conditions of employment. Contractor agrees that, on written
request, it will permit reasonable access to its records of employment, employment advertisement,
application forms and other pertinent data and records, by the Executive Director of the Community
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Relations Commission, or successor Contractor or commission, for the purpose of investigation to
ascertain compliance with the non-discrimination provisions of the Contract; provided however, that
Contractor shall not be required to produce, for inspection, records covering periods of time more than
one (1) year prior to the effective date of the Contract. Contractor agrees that, if any of the products or
Services to be provided pursuant to the Contract are to be provided by a subcontractor, the provisions of
this Section shall be incorporated into and become a part of the subcontract.

3.38.  Prompt Payment to Subcontractors and Suppliers. The following is required by Chapter 126,
Part 6, Jacksonville Ordinance Code; provided however, if Contractor does not use JSEB subcontractors,
as identified below, this Section 3.38 shall not apply:

(a) Generally. When Contractor receives payment from Buyer for labor, services or materials
furnished by subcontractors and suppliers hired by Contractor, Contractor shall remit payment due (less
proper retainage) to those subcontractors and suppliers within fifteen (15) calendar days after
Contractor’s receipt of payment from Buyer. Nothing herein shall prohibit Contractor from disputing,
pursuant to the terms hereof, all or any portion of a payment alleged to be due to its subcontractors and
suppliers. In the event of such dispute, Contractor may dispute the disputed portion of any such
payment only after Contractor has provided notice to the Buyer and to the subcontractor or supplier
whose payment is in dispute, which notice shall: (i) be in writing; (ii) state the amount in dispute; (iii)
specifically describe the actions required to cure the dispute; and (iv) be delivered to Buyer and said
subcontractor or supplier within ten (10) calendar days after Contractor’s receipt of payment from Buyer.
Contractor shall pay all undisputed amounts due within the time limits imposed by this Section.

(b) Jacksonwville Small and Emerging Business Enterprise and Minority Business Enterprise
Participation. Notwithstanding Chapter 126, Part 6 of the Jacksonville Ordinance Code, Contractor shall
pay all contracts awarded with certified Jacksonville Small and Emerging Business Enterprises (“JSEB”),
as defined therein, their pro rata share of their earned portion of the progress payments made by Buyer
under the Contract within seven (7) business days after Contractor’s receipt of payment from Buyer (less
proper retainage). The pro-rata share shall be based on all work completed, materials and equipment
furnished, or services performed by the certified JSEB at the time of payment. As a condition precedent
to progress and final payments to Contractor, Contractor shall provide to Buyer, with its requisition for
payment, documentation that sufficiently demonstrates that Contractor has made proper payments to its
certified JSEB’s from all prior payments Contractor has received from Buyer. Contractor shall not
unreasonably withhold payments to certified JSEB's if such payments have been made to Contractor. If
Contractor withholds payment to its certified JSEB’s, which payment has been made by Buyer to
Contractor, Contractor shall return said payment to Buyer. Contractor shall provide notice to Buyer and
to the certified JSEB’s whose payment is in dispute, which notice shall: (i) be in writing; (ii) state the
amount in dispute; (iii) specifically describe the actions required to cure the dispute; and (iv) be delivered
to Buyer and said JSEB’s within five (5) calendar days after Contractor’s receipt of payment from Buyer.
Contractor shall pay all undisputed amounts due within the time limits imposed in this Section. The
failure to pay undisputed amounts to the JSEB’s within seven (7) business days shall be a breach of the
Contract, compensable by one per-cent (1%) of the outstanding invoice being withheld by Buyer, not as a
penalty, but as liquidated damages to compensate for the additional contract administration by Buyer.

() Third Party Liability. The Prompt Payment requirements hereunder shall in no way create
any contractual relationship or obligation between Buyer and any subcontractor, supplier, JSEB or any
third party or create any Buyer liability for Contractor’s failure to make timely payments hereunder.
However, Contractor’s failure to comply with the Prompt Payment requirements shall constitute a
material breach of Contractor’s contractual obligations to Buyer. As a result of said breach, Buyer,
without waiving any other available remedy it may have against Contractor, may: (i) issue joint checks;
and (ii) charge Contractor a 0.2% daily late payment charge or the charges specified in said Chapter 126
of the Jacksonville Ordinance Code for JSEB’s and in Chapter 218, Florida Statutes, for non-JSEB’s,
whichever is greater.

DRAFT 3.24.2017 -22-





ESC-0381-19

3.39. Conflicts of Interest. = Contractor acknowledges that Section 126.110 of the Jacksonville
Ordinance Code requires that a public official who has a financial interest in a bid or contract make a
disclosure at the time that the bid or contract is submitted or at the time that the public official acquires a
financial interest in the bid or contract, including but not limited to the public official's name, public
office or position held, bid or proposal number, and the position or relationship of the public official with
the bidder or contractor.

3.40. Contingent Fees Prohibited. Contractor warrants that it has not employed or retained any
company or person, other than a bona fide employee working solely for Contractor, to solicit or secure
the Contract and that it has not paid or agreed to pay any person, company, corporation, individual or
firm, other than a bona- fide employee working solely for Contractor, any fee, commission, percentage,
gift or any other consideration, contingent upon or resulting from the award or making of the Contract.
For the breach or violation of these provisions, Buyer shall have the right to terminate the Contract
without liability and, at its discretion, to deduct from the contract price, or otherwise recover, the full
amount of such fee, commission, percentage, gift or consideration.

3.41. Truth in Negotiation Certificate. The execution of the Contract by Contractor shall be deemed
to be a simultaneous execution of a Truth-In-Negotiation Certificate, whereby Contractor states that the
wage rates and other factual unit costs supporting the compensation hereunder are accurate, complete
and current at the time of contracting. Further Contractor agrees that the compensation hereunder shall
be adjusted to exclude any significant sums where Buyer determines the contract price was increased due
to inaccurate, incomplete or non-current wage rates and other factual unit costs, provided that any and all
such adjustments shall be made within one (1) year following the completion date of the Contract.

3.42. Compliance with Applicable Laws. Contractor (and any subcontractors) must comply with all
applicable federal, state and local laws, rules and regulations as the same exist and as may be amended
from time to time, including, but not limited to:

o Chapter 119, Florida Statutes (the Florida Public Records Law);

e  Section 286.011, Florida Statutes (the Florida Sunshine Law);

¢ Chapter 602, Jacksonville Ordinance Code (the Jacksonville Ethics Code);

¢ Chapter 126, Jacksonville Ordinance Code (the Jacksonville Purchasing Code); and
o Al licensing and certification requirements applicable to performing the Services.

3.43. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the agreement of
Contractor, other entities may be permitted to make purchases at the terms and conditions contained
herein. These purchases are independent of the agreement between Buyer and Contractor, and Buyer
shall not be a party to such transactions.

3.44. Warranty of Ability to Perform. Contractor warrants that (i) it is ready, willing and able to
perform its obligations under the Contract, and (ii) to the best of Contractor’s knowledge, there are no
pending or threatened actions, proceedings, investigations or any other legal or financial conditions that
would in any way prohibit, restrain, or diminish Contractor’s ability to satisty its Contract obligations.
Contractor shall immediately notify Buyer in writing if its ability to perform is compromised in any
manner during the term of the Contract.

3.45. Warranty of Authority to Sign Contract. Each person signing the Contract warrants that he or
she is duly authorized to do so and to bind the respective party to the Contract.

3.46. Governing State Law/Severability/Venue/Waiver of Jury Trial. The rights, obligations and
remedies of the parties as specified under the Contract shall be interpreted and governed in all aspects by
the laws of the State of Florida. Should any provision of the Contract be determined by the courts to be
illegal, unenforceable or in conflict with any applicable law, the validity of the remaining provisions shall
not be impaired. Venue for litigation of the Contract shall be exclusively in courts of competent
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jurisdiction located in Jacksonville, Duval County, Florida. The parties waive any and all rights to a jury
trial with respect to disputes arising under the Contract.

3.47. Construction. Both parties acknowledge that they have had the opportunity to provide
meaningful input into the terms and conditions contained in the Contract. Therefore any doubtful or
ambiguous provisions contained herein shall not be construed against the party who physically prepared
the Contract. Article headings appearing herein are inserted for convenience or reference only and shall
in no way be construed to be interpretations of text.

(Remainder of page intentionally left blank)
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SECTION 4

DESCRIPTION OF SERVICES AND DELIVERABLES

4.0 BACKGROUND

1. The City of Jacksonville issues approximately 66,000 parking citations and fee invoices annually.
The City first contracted for professional collection services of unpaid parking fine and fee debt
in 1997. The historical average total value per year of delinquent fines and fees assigned for
collections is approximately $550,000. In addition to recent and ongoing delinquent items
(“current debt”), a backlog of delinquent parking citation and fees (“non-current debt”) will be
transferred to the Contractor for collection upon the initial referral of debt.
Debtors will have already been subject to the following collection efforts:

a. The original citation or invoice fee payment notice was placed on windshield of the vehicle,
to include payment amount and due date.

b. Two late notices are mailed to the registered owner(s) of the affected vehicle serving as a
friendly reminder of unpaid parking citation(s) by the City’s current citation management
system Contractor.

2. Additionally, delinquent violators are subject to the following City sanctions:

a. Vehicles with more than 3 delinquent citations or a delinquent disabled parking citation are
subject to vehicle immobilization.

b. Vehicles with more than 3 delinquent citations or a delinquent disabled parking citation are
subject to license plate registration renewal hold.

3. The Contractor will assume the collection process on or after the 91st day of non-payment and
pursue collections of the delinquent amount as outlined in this RFP.

4.1 SCOPE OF SERVICES
The City’s requirements for debt collection services will cover Parking Fines and Fees which remain not
fully paid for ninety-one (91) days.

4.2 CITATION OR INVOICE FINES & FEES

Ninety-One (91) days after the original citation or invoice issuance date, the original fine/fee has accrued
$25 in late fees plus a 40% debt collection fee which is added to both the fine/fee and late fee value, as
authorized by Florida State Statute and City Ordinance. The 40% debt collection fee will be applied to all
Accounts sent for collections, and is included in the total value to be processed for collections by the
Contractor. In the event that a vehicle is immobilized for outstanding parking citations in collections, the
collection fee(s) will be waived. In addition, collection fees will be waived if the customer reverses
payment using a debit and/or credit card, or the check can’t be paid due to insufficient funds. However,
the 40% debt collection fee is NOT subject to commission payment to Contractor, should the Contract
award be based on a commission basis (see also Compensation Section.)

4.3 VENDOR REQUIREMENTS

1. Must have the ability to post to and update/correct addresses on accounts.

2. Must have experience in obtaining ownership records not only from the State of Florida Department
of Motor Vehicles (“DMV”) but also all out of state DMV’s. This includes “skip-tracing” violators
who have moved, and the ability to cross-reference current license plates with expired plates, as well
as violators who own multiple vehicles. Any DMV data base file sharing between the City and the
Contractor shall be considered the exclusive right of the City and confidential.
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3. Must have the capability of sending and receiving information via various secure electronic media as
specified by the City.

4. Must have access to nationwide reporting files.

Must have the ability to accept payment by telephone, check, credit card, and via the internet.

6. Must complete, sign, and submit Proposal Summary to include Attachments no later than the
deadline, as requested below.

o

4.4 REFERRAL FOR COLLECTIONS

The Contractor will undertake collection of unpaid parking fines and fees that the City chooses to refer to
the Contractor once the unpaid account becomes delinquent. The number and origin of these accounts
and the means by which Contractor shall receive the accounts shall be determined solely by, and may be
altered at the discretion of the City. The City reserves the right to change the referral period as dictated
by business policy, or City Ordinance. The Contractor must have the ability to perform out-of-state
collections as well as collections in-state.

4.5 ACKNOWLEGMENT

The Contractor must acknowledge to Public Parking, or any other City office designated in writing by the
City, receipt of all accounts referred to contractor for collection. The timing and format of this
acknowledgment will be determined by the City at the time of Contracting.

4.6 COLLECTION EFFORTS

1. Contractor shall promptly undertake, through proper and lawful means, the collection of every
account referred by the City without regard to the amount.

2. Contractor shall attempt to achieve a maximum recovery of debts to include mailing additional
written collection notices using the most current address available, placing outbound telephone calls,
utilizing skip tracing procedures, making the vehicle owner aware of potential consequences of
failure to resolve citations as directed by the City of Jacksonville, and credit Contractor reporting as
allowed by law and only after repeated warnings.

3. Contractor personnel shall provide collection services in accordance with the most recent applicable
federal, state, and local regulations. ’

4. Contractor agrees to indemnify the City for costs of any kind and nature to the City as a result of any
legal action against the City from the collection practices or methods of Contractor’s officers, agents
or employees.

4.7 CONTRACTOR EMPLOYEES AND SUBCONTRACTORS

Contractor shall maintain a staff of properly trained and experienced personnel, licensed as necessary, to
ensure satisfactory performance under the resulting Contract or Agreement. Contractor shall perform
services as an independent Contractor and not as an employee or representative of the City, and shall be
solely responsible for the manner used in the collection process. All personnel provided by Contractor
and involved in any aspect of the Contractor Services shall be employees of Contractor, or its
Subcontractors, and not of the City; and shall be subject to the direction, supervision, and control of the
Contractor, and not of the City.

4.8 PRIMARY CONTACT

Contractor shall designate one Primary Contact who will oversee the complete operation of services
detailed herein, and to which all correspondence and questions from the City will be directed. Contractor
must notify the Office of Public Parking if said Primary Contact is removed from his/her duties under
this Agreement, and must provide replacement Primary Contact information to the Office of Public
Parking within (1) business day.

4.9 COLLECTION AMOUNT
1. The Contractor shall not litigate or compromise any undisputed citation for less than its full value to
include all late fees and debt collection fees.
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2. Any amounts received by Contractor which are in excess of that which is due and payable, are
overpayments and shall be forwarded in full to the City’s Office of Public Parking with an
explanation that the amount is an overpayment. Contractor shall not be entitled to a collection fee for
overpayments and shall not retain any portion of an overpayment.

3. No collection fee shall be paid to Contractor for accounts that are deferred, postponed, voided, or
canceled. Contractor agrees to suspend action either temporarily or permanently on any account
referred for collection upon notification to do so by the City.

4. Upon the City’s request, Contractor agrees to return accounts with a record of any contacts made
with the borrower including current address, telephone number, and other information that will aid
in the future collection of the account. The transmission of such information is part of the service to
the City that Contractor agrees to perform.

410 CUSTOMER DISPUTES

The Contractor shall submit any disputed account to the City for review and research before continuing
with the collection process. The Contractor shall immediately advise Public Parking of debtor Notice of
Bankruptcy.

411 CHECK HANDLING

Authorization to deposit check payments received by the Contractor but made out to the City of
Jacksonville or the Office of Public Parking will be addressed after the RFP selection process. Checks
received by the City, but made out to the Contractor will be transferred to the Contractor on a weekly
basis.

4.12 RETURNED CHECKS

In the event the Contractor has remitted payment to the City and the check is subsequently returned for
nonsufficient fees, the Account will immediately be updated by Contractor to reflect unpaid. Check
payment and/or nonsufficient fees are not to be netted out of the totals remitted to the City. Rather, the
debt collection commission or fee originally paid to the Contractor shall be returned to the City, and the
gross amount of the check “paid” or remitted for said Account by the Contractor to the City will then be
returned to the Contractor. Insufficient fees imposed by banks or financial institutions will be invoiced to
the City as the direct cost of such “NSE”; not more.

Returned check amounts, associated Contractor commission or fee payments already received by
Contractor for said returned check, non-sufficient fund fee information, or returned check requests, shall
be specifically identified and included in the Monthly Payment Reversal Reports, and Monthly Invoice
for Contractor Services. The City reserves the right to audit financial transactions related to all services.

413 PAYMENT UPDATES

Payments received by Contractor must be entered by Contractor directly into the City’s Citation
Management Database System (currently Duncan Solution’s AutoProcess) and payment status updated
at best in real-time, but not less than daily. Office of Public Parking staff shall have the ability to directly
research Accounts in the Contractor’s database to determine what collection actions have been taken.

Contractor shall be responsible for ensuring that the accounts are updated to reflect the amount actually
past due. Contractor shall exercise special care to ensure that the entire citation or invoice amount,
penalties assessed, and collection fees have been paid before informing the debtor that the debt is paid in
full.

414 REMITTANCE OF FUNDS

The Contractor will collectively remit funds monthly to the City of Jacksonville Tax Collector no later
than the 5% of each month by electronic funds transfer to the bank account and routing number provided
by the City upon contracting with the Contractor. The Contractor shall provide a copy of said monthly
deposits to the City.
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4.15 MONTHLY REPORTS

Contractor shall provide the following monthly reports:

1. Report Acknowledging Receipt of all Accounts Referred to Contractor for Collection, as specified
in the Acknowledgment Section.

2. Report Detailing All Collection Payments Received for each debtor’s account, sent to the Office of
Public Parking at the same time Payments are electronically remitted to the City of Jacksonville, no
later than the 5t of each month.

3. Monthly Payment Reversal Report, summarizing payment reversals such as insufficient funds and
error corrections, along with a Refund to the City for any collection fee previously paid by City to
Contractor in association with these payments.

All monthly reports will be in MS Excel 2010 format, or as designated by the City. The reports shall be
submitted to the Office of Public Parking, and shall include: Date of Violation, Violation Number, Issuing
Officer Number, Fine Value, Late Fee Values, Delinquent Fee, Payment Amount, Date Paid, and
Contractor Collection Fee for each citation. City reserves the right to revise required format as needed.

416 COMPENSATION /INVOICING

1. Compensation for the collection services is on a contingent basis. No fee will be paid on accounts
that are not collected. All funds collected shall be fully remitted to the City as described in
Remittance of Funds section. Contractor fees or commissions are not to be “netted out” from the
amount remitted to the City. Note: The 40% debt collection fee assigned to each Account is NOT
subject to commission payment to Contractor, should the Contract award be based on a commission
basis.

2. Contractor will provide City with an Invoice for Contractor Services detailing all collection
payments received in full, associated Accounts, and associated Contractor or Fee for each Account.

3. The Invoice must also detail Reversal Reimbursement Requests, such as request for monies
Contractor previously remitted to the City which later resulted in nonsufficient funds and associated
“NSF” fees to the Contractor. The Invoice must be accompanied by the Monthly Report Detailing
All Collection Payments Received and the Monthly Payment Reversal Report referenced above.

417 FILE LAYOUT

The Contractor must provide a complete file layout to the City’s current Citation Management System
Vendor (currently Duncan Solutions). The City and the City’s current Citation Management System'’s
Vendor must be immediately notified in writing of any changes to the file layout. File layout must allow
for multiple citations against the same tag on a summary record, and ensure updates into the
AutoProcess or current software system. The Contractor must provide a test file to the City’s current
Citation Management System Vendor, and have City approval prior to the first notice being sent.

4.18 UNCOLLECTED FINES AND FEES

Unless otherwise stated, all uncollected parking fines and fees will be returned to the City 180 days after
the date of assignment. The Contractor will cease collection efforts and shall consider the account under
the control of the City. The City may resume the collection process at any time.

419 RESPONSIBILITY OF THE CITY
The City, through the Office of Public Parking, will provide the following;:

1. Report to the Contractor either by written report or through mutually accessible account software,
payments received at the Office of Public Parking or the Tax Collector’s Office, for accounts
previously referred to the Contractor.

2. Pay compensation to the Contractor for payments received as described above and according to the
Fee Structure agreed upon, no later than thirty (30) days after receiving payment and associated
Invoice.

3. Reimburse reversals in a timely manner.
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Research disputed accounts referred from the Contractor and provide and/or certify validity of the
debt.

4.20 CONTRACTOR PERFORMANCE

1.

2.

Contractor shall certify that all services to be provided shall be in compliance with the Fair Debt
Collections Practices Act and the Florida Consumer Collection Practices Act.

Contractor shall not under any circumstances, use any threats, intimidation, harassment, profanity,
abusive language, or any unfair collection practices in the collection of accounts or violate any
guidelines established by federal, state, and local laws, regulations, and rules affecting the work and
shall maintain all required protection for property, employees, and the public.

Contractor representatives shall not make representation of being a lawyer or representative of any
attorney, law enforcement officer, nor make representation to be a City, state, or federal government
employee.

Contractor shall promptly respond to complaints or inquiries transmitted to Contractor by the City
which arise out of Contractor’s performance of the resulting Agreement, and shall remove from any
and all City accounts any of Contractor’s officers, employees or agents who are engaged in
questionable tactics.

Contractor shall not make repeated telephone calls with the purpose to harass a debtor; nor shall
Contractor make collect telephone calls.

Contractor shall seek prior written approval from Public Parking of written correspondence or
telephone debt collection scripts prior to implementing them in debt collection process. Any changes
to the content of such correspondence or scripts used by Contractor require written approval from
Public Parking.

Contractor acknowledges the privacy rights of debtors and shall not release information to any credit
bureau or other third parties without full compliance with all federal and state privacy laws and prior
written approval from the City.

Contractor shall maintain sufficient safeguards to prevent unauthorized access to information, such
as secure handling and storage of all data and security password protection on any computer
equipment.

It is imperative that no ill will is created toward the City in the collection of these debts. Therefore,
the Contractor will be accurate, respectful, and courteous when interacting with debtor.

(Remainder of page intentionally left blank)
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ATTACHMENT A
RESPONSE FORMAT

To maintain comparability and facilitate the evaluation process, Responses shall be organized in the
manner set forth below. Tab delineations for each of the five sections would be helpful.

1) Title Page: Include RFP Title, RFP Number, Contractor’s full name, address, phone number.

2) Cover Letter: Include the following:
s Date of Letter.
¢ RFP Title and Number
¢ Contractor’s full name, address and phone number.

e Names of the persons who will be authorized to make representations for the Contractor,
their titles, addresses (including email address) and telephone numbers.

e Contractor’s Federal Employer ID Number.

e Acknowledgement that (i) the Response is based on the terms set forth in the RFP and all
amendments thereto posted on Buyer’s website as of the date of the Response, and (ii) the
Contractor will be responsible for monitoring Buyer’s website for subsequent amendments
and for either maintaining, amending or withdrawing the Response prior to the Response
Due Date based on those subsequent amendments,

e Signature of Authorized Representative.
3) Required Forms. Attach all forms or requested documentation identified in Section 1 or in the

Attachments, if applicable. Each must be signed by an authorized representative. Required
forms/documentation include:

e  Price Sheet (Form 1)

o Contflict of Interest Certificate (Form 2)

¢ Insurance Agent Acknowledgment (Form 3)
s Business References (Form 4)

4) Proof of Minimum Requirements. Responses will ONLY be accepted from companies meeting
the minimum requirements in Section 1 of the RFP. Contractor must provide clear
documentation that they meet the minimum requirements.

5) Statement of Qualifications. This portion of the Response will be used to provide the
information Buyer needs to evaluate how well the Contractor meets the criteria listed in
Attachment B — Evaluation Criteria. Failure to provide adequate information on any criterion
will result in lower scores and could result in rejection of the Response as non-responsive. Please
divide this portion of the Response into subsections that correspond to each of the listed criteria.

(Remainder of page intentionally left blank)

DRAFT 3.24.2017 -30-





ESC-0381-19

ATTACHMENT B
EVALUATION MATRIX

The evaluations will be based upon the following criteria, and Contractors are requested to provide, as a
minimum, the information listed under each criterion. Failure to provide adeguate information on any
criterion will result in lower scores and could result in rejection of the proposal as non-responsive.

Contractors are encouraged to arrange their responses in a format that will offer ready review and

evaluation of each criterion.

The criteria to be considered by City in evaluating proposals and selecting the Contractor, will be those
factors listed below:
1. Qualifications and Background (20 points)

a.

Attach a brief history of the company and discuss the Contractor’s ability to operate throughout
the United States.
For how many years has the company provided debt collection services?
The Contractor shall have five (5) years of experience collecting delinquent parking fine and fee
accounts. List the number of years the Contractor has performed collection services for fines and
fees.
What percentage of the Contractor’s gross revenue is from collection of delinquent parking fine
and fee accounts?
Attach a description of the Contractor’s experience with parking fine and fee debt collection.
The Contractor shall have experience collecting delinquent parking fine and fee accounts for a
minimum of three (3) municipal, government or institutional clients. Indicate the number of
municipal, government or institutional clients for which the Contractor has performed parking
fine and fee debt collection services.
For a minimum of three (3) clients, state the name of the institution or Municipality /Government
entity for which the Contractor has provided debt collection services, the dates the services were
provided and the company’s overall collection performance rate to include:
1. The number, dollar value and average balance of placement annually
2. The total dollars collected and recovered percentage annually
3. The total number of accounts and percentage of accounts brought into repayment or
cancellation annually
4. The dollar amount and percentage of dollars returned to the client annually
5. Attach a memorandum signed by a representative of the institution, municipality or
government entity verifying the Contractor provided parking fine and fee collections
services
6. Attach a description of the debt collection services provided for each.

2. Organizational Structure (5 points)

a.
b.

C.

Provide the total number of employees

Provide the number of employees dedicated to the collection of accounts

Attach a description of the training given to company employees and how staff is monitored.
Discuss how collectors and other employees who have contact with debtors are kept up to date
on regulations

3. Proposal Pricing (25 Points)
Quotations shall be submitted on a flat fee basis and also percentage basis. The City shall determine
the payment structure at the time of Contract Award. Price Sheet (Form 1) must be used to submit
the following:

a.

b.

C.

Flat fee per citation or invoice for each fully-paid delinquent account

Flat fee per citation or invoice for each fully-paid delinquent account collected via the City’s
vehicle immobilization or license plate registration renewal hold process. The City will notify
Contractor of account paid status pursuant to these enforcements.

Percentage of amount paid for each fully-paid delinquent account
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d. Percentage of amount paid for each fully-paid delinquent account collected via the City’s vehicle
immobilization or license plate registration renewal hold process. The City will notify Contractor
of account paid status pursuant to these enforcements.

* The points for the flat fee or percentage fee will be calculated using the following method:

The contractor submitting the lowest cost to the City shall receive the maximum number of points for
cost, 25 points. Each sub-sequentially higher cost shall be divided into the lowest cost received and
the products score% will be multiplied by the maximum points available to render the points.

Ex. Score = (Lowest Bid/The Bid) X 25

4. Legal and Financial (10 points)
a. Attach a copy of the license which allows the company to solicit business and collect debts in the
State of Florida
b. Attached a list of at least three (3) financial references who can substantiate your ability to
support the services required for the period of contract with the City.
c. Attach a copy of your latest financial statements as attested to by your external certified public
accountants. Attached: Yes_  No:____
If No, please explain
(A separate sheet may be used, if needed.)

5. Technology (15 points)

Attach a description of the technology utilized by the company including the company’s computer
capabilities and available services provided directly by the company or by a third party software
Contractor. Describe the software used to monitor accounts. Discuss the components of the
company’s disaster recovery plan. Describe /discuss direct import capabilities. Discuss the company’s
knowledge of and experience with AutoProcess parking software in relationship to maintaining data
integrity and the ability to directly interact with this software as well as incorporate other software, if

any.
a. Receipt of all account referred to the Contractor

b. Monthly report detailing all collection payments received
¢.  Monthly deposit report

d. Monthly payment reversal report

e. Associated fee invoice for services

6. Collection Procedures (15 points)

Attach a concise description demonstrating a sound approach to your debt collection process for

parking fees and fines. Describe the customer service offered to clients. Include criteria you demand
of your employees who handle City accounts. Discuss payment processing procedures and systems
including the forms in which payments will be accepted and the remittance of payments to the City.

7. References (10 points)
Submit a minimum of three (3) current clients for which it has provided the services using Form 4,
Business References, to include the company name, contact person, address, phone and dates of
service.
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ATTACHMENT C
EQUAL BUSINESS OPPORTUNITY PROGRAM
ENCOURAGEMENT PLAN

(SEE ATTACHED)
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EQUAL BUSINESS OPPORTUNITY PROGRAM
Encouragement Plan

It is an official policy of the City of Jacksonville to encourage the maximum participation of Jacksonville Small
Emerging Business (JSEB) in its contract awards based upon availability.

This project has been designated to be under the Equal Business Opportunity Program and has been selected to utilize the
following method for achieving JSEB utilization and goals under the Equal Business Opportunity Program: The
Encouragement Plan.

Under the encouragement plan, vendors are required to make all efforts reasonably necessary to ensure that City
certified JSEB have a full and fair opportunity to compete for performance on this project.

Bidders/Suppliers/Consultants or any entity doing business with the City shall not discriminate on the basis of race,
ethnicity, national origin or gender in the award and performance of the work under this contract.

Please use the attached form (Schedule of Participation) to submit JSEB Participation on this Bid. You may contact the
City’s Equal Business Opportunity Office for a copy of the JSEB directory or visit our web site at www.JSEB.coj.net.

(REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK)
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JSEBFORM 1
SCHEDULE OF JSEB SUBCONTRACTOR/SUBCONSULTANT

NAME OF BIDDER
PROJECT TITLE
BID NUMBER TOTAL BASE BID AMOUNT
“*Please list all JSEBs
NAME OF SUB ADDRESS OF TYPE OF TYPE OF WORK TOTAL
FIRM FIRM SUB TO BE CONTRACT

(if certified) PERFORMED VALUE

The undersigned acknowledges and agrees that, if any of the above-listed JSEBs are not, for any reason, properly certified with the City, in

accordance with Ordinance 2004-602, at the time of bid opening, the same will not be counted toward meeting the participation percentage goal as
defined herein.

[

schedule, as well as any applicable alternates, conditioned upon execution of a contract with the City of Jacksonville. Under penalties of perjury 1

declare that I have read the foregoing conditions and instructions and the facts are true to the best of my knowledge and beliefs.

Signature: Title: Date:
Signature of Prime Contractor

Print Name:

Attach additional list of subcontractors/sub-consultants as needed
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CITY OF JACKSONVILLE SMALL & EMERGING BUSINESSES PROGRAM
FINANCE & ADMINISTRATION DEPARTMENT
CONSULTANT AND CONTRACTOR’S MONTHLY REPORT

PRIME CONTRACTOR NAME:

PROJECT TITLE:
PROFESSIONAL SERVICES NO. -OR- CITY BID NO.: .
CURRENT CONTRACT TOTAL AMOUNT $ CITY CONTRACT NO.
r————————————— e - e —————————————————————
S 1 4 INVOICE INFORMATION i
INVOICE NO.: CURRENT INVOICE $:
FOR PERIOD ENDING DATE: CUMULATIVE INVOICED §:

_CONTRACT % COL\_/IPLETE:

CONTRACT GOAL TRACKING

JSBE/MBE GOAL $:

PRIOR MONTH

CUMULATIVE JSEB/MBE $:
PRIOR MONTH

CUMULATIVE NON-JSEB/MBE $:

CUMULATIVE JSEB/MBE $:

CUMULATIVE NON-JSEB $:

JSEB/MBE GOAL % :

FORMULA FOR CUMULATIVE MONTH %:
CUMULATIVE $ / CUMULATIVE $ INVOICED

CUMULATIVE JSEB/MBE % :

CUMULATIVE NON-JSEB % :

JSEB/MBE SUBCONTRACTORS TO BE-PAID FROM TH]

IS INVOICE
» 1 2 $
COMPANY NAME FEDERAL LD. NO. ZIPCODE | SDBETYPE' | TYPEOFWORK? | . o8 o
Use Sheet 2 if additional lines are needed. TOTAL

NON-JSEB SUBCONTRACTORS TO BE PAID FROM THIS INVOICE

COMPANY NAME

FEDERAL L.D. NO.

Z1P CODE

TYPE OF WORK §

THIS PAYMENT

Use Sheet 3 if additional lines are needed.

TOTAL

MBE (Minority Business Enterprise)/JSEB (Jacksonville Small Emerging Business) TYPES: AA: African- American; WBE: Woman; HA: Hispanic-American;
AS: Asian-American; NA: Native-American; JSBE: Jacksonville Small Emerging Business TYPE OF WORK: Examples: Catering, Clerical, Consulting,
Engineering, Hauling, Janitorial, Masonry, Site Clearing, Technical Support

FOR CITY OF JACKSONVILLE USE ONLY

DATE
PROCESSED

DOCUMENT NO.

INDEX CODE — SUBOBJECT - PROJECT NO. - DETAIL

$
THIS PAYMENT

Notes:

THIS MONTHLY FORM MUST BE COMPLETED AND SUBMITTED WITH ALL REQUESTS FOR PAYMENT AND FINAL PAYMENT.
Contractor shall attach to this form a typewritten explanation of any differences in JSEB/MBE participation from original contract commitment.

FORM 3

Rev 3/70/7018R
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JSEB FORM 2

LETTER OF INTENT

TO PERFORM AS A SUPPLIER/CONSULTANT/SUBCONTRACTOR and to be utilized by JSEBs only

(Name of JSEB Supplier/Consultant/Subcontractor)

O NAMEOF ) . __BIDNO
PROJECT -

I, the undersigned, understand that the price below is representative of my intent to perform the scope of
work stated below. I further understand that this price is subject to increase or decrease due to the City
of Jacksonville bid requirements. All work must meet the City of Jacksonville bid specifications.

- *Total Price of work to be performed or materials
Scope of Work to be supplied including Sales Tax
Signature of JSEB Supplier/Consultant/ Title Date
Subcontractor

FSoone of Wor and Price arecovered nader Base Ridanly. .
Scope of Werk and Prise are-covered underBase Bid enly.

Total price must be filled in on this form in order for participation to be considered valid. This form must be used for
Letter of Intent.
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JSEB Form 4
JSEB GOOD FAITH EFFQRT DOCUMENTATION

The intent of this form is to document the good faith effort attempts made by the apparent low bidder in
soliciting JSEB firms to meet the JSEB project goal. Please note that the project goal will not be waived
and the contractor must make efforts to achieve the goal throughout the life of the contract.

Every work type where there is a certified JSEB, the apparent low bidder must submit the form as follows:
1 available JSEB — must contact 1 JSEB

2-5 available JSEB — must contact 3 JSEBs minimum

6-7 available JSEBs — must contact 4 JSEBs minimum

8-9 available JSEBs — must contact 5 JSEBs minimum

10 or more available JSEBs — must contact 6 JSEBs minimum

All information submitted on this form is subject to audit by the JSEB Office

Date Submitted: Bid Number: Agency:
Contractor Name: Company Address:

City | State: Zip code: Phone:

Goal Percentage: Commitment Percentage: Unattained Percentage:

I certify that the information contained in this good faith effort documentation form is true and correct to the
best of my knowledge. I further understand that any willful falsification, fraudulent statement or
misrepresentation will result in appropriate sanctions which may involve debarment and/or prosecution under
applicable State and Federal laws.

Bidder/Authorized Representative Signature:

Representative Title: Date:

Witness: Date:
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JSEB GOOD FAITH EFFORT DOCUMENTATION

JSEB Form 4 (Cont.)

Work Type Number

Description of Work, Service or

JSEB Firm Name

Contact Name (First and Last)

Contact Date

Contact Method

Contact Results

Bid Amount

1.

2.

Comments:

Work Type Number

Description of Work, Service or Material

JSEB Firm Name

Contact Name (First and Last)

Contact Date

Contact Method

Contact Results

Bid Amount

1.

2.

3.

Comments:

Work Type Number Desc

ription of Work, Service or

JSEB Firm Name

Contact Name (First and Last)

Contact Date

Contact Method

Contact Results

Bid Amount

1.

2.

3.

Comments:
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GOOD FAITH EFFORT DOCUMENTATION

JSEB Form 4 (Cont.)

GOOD FAITH EFFORTS

Proposers who fail to meet the stated JSEB participation goals set forth in Section “J” are required to submit
with their proposal all efforts that would demonstrate a “Good Faith Effort” in the solicitation of subcontractors
to meet the JSEB participation goals on this project.

The following categories, without limitations, may be utilized in considering Good Faith Efforts as outlined in
Chapter 126, Jacksonville Ordinance code:

(1) A contact log showing the name, address, and contact number (phone or fax) used to contact the proposed
certified subcontractors, nature of work requested for quote, date of contact, person making the effort;

(2) The description of work for which a quote was requested;

(3) The amount of the quote given, if one was obtained;

(4) The list of divisions of work not subcontracted and an explanation why not; and
(5) Subcontractor information as requested by forms developed by the Department.

NOTE: The City will investigate and verify information submitted in determining Good Faith Effort,
and will compare the same with the performance of other proposers’ attempts to meet the participation
goals defined herein.

SOLICITATION EFFORTS - should include your efforts to solicit quotes, through all reasonable and
available means, the interest of all certified firms who have the capability to perform the work of the contract.
The bidder should ensure that the requests are made within sufficient time to allow JSEB firms to respond.
The contractor should take the initiative to contact firms which have indicated an interest in participating as a
subcontractor/supplier.

ADDITIONAL EFFORTS - Utilizing the services offered by the City of Jacksonville Small and
Emerging Business Office for assistance with recruitment efforts. Contractors are encouraged to undertake
and document any other efforts taken in their attempt to fulfill the project goal.
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ATTACHMENT D

SERVICES CONTRACT
BETWEEN
[THE CITY OF JACKSONVILLE]
AND
INSERT CORPORATE NAME OF CONTRACTOR
FOR
INSERT SUMMARY OF SERVICES TO BE PERFORMED

THIS CONTRACT, made and entered into this ___ day of , 201__ (the “Effective
Date”), by and between the CITY OF JACKSONVILLE (the “CITY”), a municipal corporation existing
under the Constitution and the laws of the State of Florida, and (the
“CONTRACTOR"), a corporation authorized to transact business in Florida and with its
principal offices at

WHEREAS, the CITY (as the “Buyer”) issued a Request for Proposal No. (the
“RFP”) for certain services described in the RFP (the “Services”); and

WHEREAS, based on CONTRACTOR'S response to the RFP dated
pages (the “Response”), the CITY has awarded this Contract to CONTRACTOR;

, consisting of ____

NOW THEREFORE, in consideration of the premises and the mutual covenants contained
below, the parties agree as follows:

1. Performance of Services. The Services will be performed by CONTRACTOR as
specified in the RFP and the Response.

2. Compensation. CONTRACTOR will be paid by the CITY for the Services [as follows:

] or [as specified on the Price Sheets attached as Form 1].

3. Maximum Indebtedness. As required by Section 106.431, Ordinance Code, the CITY’s
maximum indebtedness, for all products and services under this Contract shall be a fixed monetary
amount not-to-exceed % ).

4, Term. The initial term of this Contract shall commence on the Effective Date and shall
expire on , unless sooner terminated by either party in accordance with the terms of the
RFP. This Contract may be renewed for up to additional one (1) year periods by (i) the CITY, it its

sole discretion, upon written notice to CONTRACTOR at least sixty (60) days prior to end of the then-
current term, or (i) upon the mutual agreement of the parties.

5. Contract Documents. This Contract consists of the following documents which are
hereby incorporated as if fully set forth herein and which, in case of conflict, shall have priority in the
order listed:

* This document, as modified by any subsequent signed amendments

¢ Any amendments to the RFP

e Specific Information Regarding The RFP (Section 1 of the RFP)

¢ Description of Services and Deliverables (Section 4 of the RFP)

¢  General Instructions to Respondents (Section 2 of the RFP)

¢  General Contract Conditions (Section 3 of the RFP)

s  Any Purchase Order under the Contract

¢ The Response, provided that any terms in the Response that are prohibited under the
RFP shall not be included in this Contract.
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6. Notices. All notices under this Agreement shall be in writing and shall be delivered by
certified mail, return receipt requested, or by other delivery with receipt to the following:

As to the CITY:
As to the CONTRACTOR:
7. Contract Managers. Each Party will designate a Contract Manager during the term of

this Contract whose responsibility shall be to oversee the Party's performance of its duties and obligations
pursuant to the terms of this Contract. As of the Effective Date, CITY’'S Contract Manager is __ [Insert
Name and Address] , and the CONTRACTOR’S Contract Manager is __[Insert Name and Address]
Each Party shall provide prompt written notice to the other Party of any changes to the Party's Contract
Manager or his or her contact information; provided, such changes shall not be deemed Contract
amendments and may be provided via email.

8. Entire Agreement. This Contract constitutes the entire agreement between the parties
hereto for the Services to be performed and furnished by the CONTRACTOR. No statement,
representation, writing, understanding, agreement, course of action or course of conduct, made by either
party or any representative of either party, which is not expressed herein shall be binding.
CONTRACTOR may not unilaterally modify the terms of this Contract by affixing additional terms to
materials delivered to the CITY (e.g., “shrink wrap” terms accompanying or affixed to a deliverable) or
by including such terms on a purchase order or payment document. CONTRACTOR acknowledges that
it is entering into this Contract for its own purposes and not for the benefit of any third party.

9. Amendments. All changes to, additions to, modifications of, or amendment to this
Contract, or any of the terms, provisions and conditions hereof, shall be binding only when in writing
and signed by the authorized officer, agent or representative of each of the parties hereto.

10. Counterparts. This Contract, and all amendments thereto, may be executed in several
counterparts, each of which shall be deemed an original, and all of such counterparts together shall
constitute one and the same instrument.

[Remainder of page left blank intentionally. Signature page follows immediately.]
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IN WITNESS WHEREOF, the parties have executed this Contract as of the day and year first above

written.
ATTEST: CITY OF JACKSONVILLE
By By
James R. McCain, Jr. Lenny Curry
Corporation Secretary Mayor

In accordance with the Ordinance Code, of the City of Jacksonville, I do hereby certify that there is
an unexpended, unencumbered, and un-impounded balance in the appropriation sufficient to cover the
foregoing agreement; and that provision has been made for the payment of monies provided therein to be

paid.

Form Approved:

Office of General Counsel

Director of Finance
CITY Contract Number:

ATTEST: INSERT NAME OF CONTRACTOR.
By By
Signature Signature
Type/Print Name Type/Print Name
Title Title
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ATTACHMENT E

PROPOSAL BOND

KNOW ALL MEN BY THESE PRESENTS, that we, the undersigned,
as
Principal and as Surety, are hereby
held and firmly bound unto the City of Jacksonville, Florida, in the sum of

dollars
$ ) as liquidated damages for payment of which, well and truly to be made, we
hereby jointly and severally bind ourselves, our heirs, executors, administrators, successors and
assigns.

The Conditions of the above obligation are such that whereas the Principal has submitted
to the City of Jacksonville, Florida, a certain Proposal attached hereto and hereby made part
hereof, to enter into a Contract Agreement in writing, to provide the service of

NOW THEREFORE,

(a) If said Proposal shall be rejected or withdrawn as provided in the General
Instructions attached hereto or, in the alternative,

(b) If said Proposal shall be accepted and the Principal shall sign and deliver a formal
contract document in the form of the Contract Agreement attached hereto
(properly completed in accordance with said Proposal),

thence this obligation shall be void, otherwise, it shall remain in force and effect; it being
expressly understood and agreed that the liability of the Surety for any and all claims hereunder
in no event shall exceed the amount of this obligation as herein stated.

The Surety, for value received, hereby stipulates and agrees that the obligations of said
Surety and its bond shall be in no way impaired or affected by an extension of the time within
which such Proposal may be accepted, and said Surety does hereby waive notice of any such
extension.

The sum herein stated shall be due and payable to the City of Jacksonville, Florida, and
the "Surety” herein agrees to pay said sum immediately upon demand of said City of
Jacksonville, Florida in good and lawful money of United States of America as liquidated
damages for failure thereof of said "Principal".

IN WITNESS WHEREOF, the said
, as "Principal” herein, has caused these
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presents to be signed in its name by its

its

ESC-0381-19
and attested by

the said

under its corporate seal, and
as "Surety" herein, has

caused these presents to be signed in its name by its and attested

by its

of A.D., 20 .

ATTEST:

under its corporate seal, this day

By (SEAL)
AS PRINCIPAL

Its

Signed, Sealed and Delivered
in the presence of:

Its

By

AS SURETY
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ATTACHMENTF

THIS IS AN APPROVED FORM. DO NOT SUBSTITUTE OR REVISE.
CONTRACT NUMBER
(Contract Number to be inserted by the City of Jacksonville)
PERFORMANCE BOND
REQUIRED
BY SECTION 255.05, FLORIDA STATUTES

As to the Contractor/Principal:

Name:

Principal Business Address:

Telephone:

As to the Surety:

Name:

Principal Business Address:

Telephone:( )

As to the Owner of the Property/Contracting Public Entity:

Name: Office of Public Parking

Principal Business Address: 231 East Forsyth St., Jacksonville, Florida 32202

Telephone:_ (904) 630-1399

Description of service:

Office of Public Parking seeks to establish a contract with a debt collection Contractor to provide
services for the collection of delinquent parking fines and fees which have remained unpaid for
more than 90 days.
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THIS IS AN APPROVED FORM. DO NOT SUBSTITUTE OR REVISE,

CITY OF JACKSONVILLE, FLORIDA

PERFORMANCE BOND
REQUIRED BY SECTION 255.05, FLORIDA STATUTES
KNOW ALL MEN BY THESE PRESENTS, That , as Principal, (hereinafter
called “Contractor”), and , a corporation
organized and existing under the laws of the State of and duly authorized to

conduct and carry on a general surety business in the State of Florida, as Surety (hereinafter
called “Surety”), are each held and firmly bonded unto the City of Jacksonville, a municipal
corporation in Duval County, Florida, as Obligee (hereinafter called “City”), in the sum of

, lawful money of the United States of America, for the payment whereof

Contractor and Surety bind themselves, their respective heirs, executors, administrators, legal
representatives, successors and assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal made and entered into City Contract

Number (to be inserted by the City) (the “Contract”), dated as of the

day of ,20 for , under Bid numbered , of
Specifications entitled for the City of Jacksonville, Florida, in strict accordance with
plans and specifications prepared by , bid numbered , bid date

and any advertisement for bids for said work and the drawings, plans and
specifications for said work and requirements of the City request for bids and award therefor and
of the Contract and all documents included as a part of the Contract, all of which are, by this
reference, made a part hereof to the same extent as if fully set out herein.
NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that, if
Contractor shall: (1) promptly and faithfully perform the work in the time and manner prescribed

in said Contract, which is made a part of this Bond, by reference, in strict compliance with the
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Contract requirements; and (2) perform the guarantee and maintenance of all work and materials
furnished under the Contract for the time specified in the Contract; and (3) pay the City all
losses, delay and disruption damages and all other damages, expenses, costs, statutory attorney’s
fees, including appellate proceedings, that the City sustains because of a default by Contractor
under the Contract; then this Bond shall be void; otherwise it shall remain in full force and effect,
both in equity and in law, in accordance with the laws and statutes of the State of Florida.

PROVIDED, that the Surety hereby waives notice of any alteration or extension of
time made by the City, and any changes in or under the Contract and compliance or
noncompliance with any formalities connected with the Contract or the changes does not affect
Surety’s obligation under this bond.

PROVIDED further, that whenever Contractor shall be declared by the City to be in
default under the Contract, the City having performed the City’s obligations thereunder, the
Surety shall, at the City’s sole option, take one (1) of the following actions:

1 Within a reasonable time, but in no event later than thirty (30) days, from
the City’s written notice of termination for default, arrange for Contractor with
the City’s consent, which shall not be unreasonably withheld, to complete the
Contract and the Surety shall pay the City all losses, delay and disruption
damages and all other damages, expenses, costs and statutory attorney’s fees,
including appellate proceedings, that the City sustains because of a default by
the Contractor under the Contract; or

(2) (A) Within a reasonable time, but in no event longer than sixty (60) days
of the City’s written notice of termination for default, award a contract to a
completion contractor and issue notice to proceed. Surety shall obtain a bid or
bids for completing the Contract in accordance with its terms and conditions,
and upon determination by Surety of the lowest responsible qualified bidder,
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award a contract; (B) alternatively, the City may elect, to have the Surety
determine jointly with the City the lowest responsible qualified bidder, to have
the Surety arrange for a contract between such bidder and the City, and for the
Surety to make available as Work progresses sufficient funds to pay the cost of
completion less the balance of the Contract price (even though there should be a
default or a succession of defaults under the contract or contracts of completion
arranged under this paragraph). The term “balance of the Contract price”, as
used in this Bond, shall mean the total amount payable by the City to Contractor
under the Contract and any approved change orders thereto, less the amount
properly paid by the City to Contractor. ( C) Either way, the Surety shall pay the
City all remaining losses, delay and disruption damages, expenses, costs, and
statutory attorney’s fees , including appellate proceedings, that the City sustains
because of a default by Contractor under the Contract; or

Within a reasonable time, but in no event later than thirty (30) days from
City’s notice of termination for default, waive its right to complete or arrange for
completion of the Contract and, within twenty-one (21) days thereafter,
determine the amount for which it may be liable to the City and tender payment
to the City of any amount necessary in order for the City to complete
performance of the Contract in accordance with its terms and conditions less the
balance of the Contract price, and shall also indemnify and save the City
harmless on account of all claims and damages arising from the Contractor’s
default under the Contract, and pay the City for all losses, delay and disruption
damages and other damages, expenses, costs and statutory attorney’s fees,
including appellate proceedings, that the City sustains because of a default of the
Contractor under the Contract.
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PROVIDED further, the Surety shall indemnify and save the City harmless from any

and all claims and damages, arising from the Contractor’s default under the Contract including,
but not limited to, contractual damages, expenses, costs, injury, negligent default, or intentional
default, patent infringement and actual damages (including delay and disruption damages) in
accordance with the Contract, and including all other damages and assessments which may arise
by virtue of failure of the product to perform or any defects in work or materials within a period
of one (1) year from the date on which the Contractor receives frpm the City a certificate of final
completion under the Contract.

PROVIDED further, that during any interim period after the City has declared
Contractor to be in defaulf but Surety has not yet remedied the default in the manner acceptable
to the City, Surety shall be responsible for securing and protecting the work site including, but
not limited to, the physical premises, structures, fixtures, materials, and equipment, and shall be
responsible for securing and protecting materials and equipment stored off-site in accordance
with the Contract.

PROVIDED further, no right of action shall accrue on this Bond to or for the use of
any person or corporation other than the City named herein or the heirs, executors, administrators

or successors of the City.

SIGNED AND SEALED this day of , 20
ATTEST: INSERT NAME OF CONTRACTOR
Signature Signature
Type/Print Name Type/Print Name
Title Title
AS PRINCIPAL
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Signed, Sealed and Delivered
in the Presence of:

By

Its

AS SURETY

Name of Agent:

Address:

Note. Date of Bond Must Not Be Prior to Date of Contract

Form Approved:

Office of General Counsel

G:\Gov't Operations\NEILLM\CONTRACT\!CONTRACT MODEL 2006-2007 REVISED.wpd
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ATTACHMENT G

INDEMNIFICATION

Contractor shall hold harmless, indemnify, and defend the City of Jacksonville and City’s
members, officers, officials, employees and agents (collectively the “Indemnified Parties”) from and
against, without limitation, any and all claims, suits, actions, losses, damages, injuries, liabilities, fines,
penalties, costs and expenses of whatsoever kind or nature, which may be incurred by, charged to or
recovered from any of the foregoing Indemnified Parties for:

1. General Tort Liability, for any negligent act, error or omission, recklessness or intentionally
wrongful conduct on the part of the Indemnifying Parties that causes injury (whether mental or
corporeal) to persons (including death) or damage to property, whether arising out of or incidental to the
Indemnifying Parties” performance of the Contract, operations, services or work performed hereunder;
and

2. Environmental Liability, to the extent this Contract contemplates environmental exposures,
arising from or in connection with any environmental, health and safety liabilities, claims, citations, clean-
up or damages whether arising out of or relating to the operation or other activities performed in
connection with the Contract; and

3. Intellectual Property Liability, to the extent this Contract contemplates intellectual property
exposures, arising directly or indirectly out of any allegation that the Services, any product generated by
the Services, or any part of the Services as contemplated in this Contract, constitutes an infringement of
any copyright, patent, trade secret or any other intellectual property right. If in any suit or proceeding,
the Services, or any product generated by the Services, is held to constitute an infringement and its use is
permanently enjoined, the Indemnifying Parties shall, immediately, make every reasonable effort to
secure within 60 days, for the Indemnified Parties a license, authorizing the continued use of the Service
or product. If the Indemnifying Parties fail to secure such a license for the Indemnified Parties, then the
Indemnifying Parties shall replace the Service or product with a non-infringing Service or product or
modify such Service or product in a way satisfactory to Buyer, so that the Service or product is non-
infringing.

If an Indemnifying Party exercises its rights under this Contract, the Indemnifying Party will (1) provide
reasonable notice to the Indemnified Parties of the applicable claim or liability, and (2) allow Indemnified
Parties, at their own expense, to participate in the litigation of such claim or liability to protect their
interests. The scope and terms of the indemnity obligations herein described are separate and apart
from, and shall not be limited by any insurance provided pursuant to the Contract or otherwise. Such
terms of indemnity shall survive the expiration or termination of the Contract.

In the event that any portion of the scope or terms of this indemnity is in derogation of Section 725.06 or
725.08 of the Florida Statutes, all other terms of this indemnity shall remain in full force and effect.
Further, any term which offends Section 725.06 or 725.08 of the Florida Statutes will be modified to
comply with said statutes.

(Remainder of page intentionally left blank)
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ATTACHMENT H

INSURANCE REQUIREMENTS

Without limiting its liability under this Contract, Contractor shall at all times during the term of this
Contract procure prior to commencement of work and maintain at its sole expense during the life of this
Contract (and Contractor shall require its, subcontractors, laborers, materialmen and suppliers to
provide, as applicable), insurance of the types and limits not less than amounts stated below:

Insurance Coverages

Schedule Limits
Worker’s Compensation Florida Statutory Coverage
Employer’s Liability $ 100,000 Each Accident

$ 500,000 Disease Policy Limit
$ 100,000 Each Employee/Disease

This insurance shall cover the Contractor (and, to the extent they are not otherwise insured, its
subcontractors) for those sources of liability which would be covered by the latest edition of the standard
Workers” Compensation policy, as filed for use in the State of Florida by the National Council on
Compensation Insurance (NCCI), without any restrictive endorsements other than the Florida Employers
Liability Coverage Endorsement (NCCI Form WC 09 03), those which are required by the State of Florida,
or any restrictive NCCI endorsements which, under an NCCI filing, must be attached to the policy (ie.,
mandatory endorsements). In addition to coverage for the Florida Workers’ Compensation Act, where
appropriate, coverage is to be included for the Federal Employers’ Liability Act, USL&H and Jones, and
any other applicable federal or state law.

Commercial General Liability $2,000,000 General Aggregate
$2,000,000 Products & Comp. Ops. Agg.
$1,000,000 Personal/Advertising Injury
$1,000,000 Each Occurrence
$ 50,000 Fire Damage
$ 5,000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without
any restrictive endorsements other than those reasonably required by the City’s Office of Insurance and
Risk Management. An Excess Liability policy or Umbrella policy can be used to satisfy the above limits.

Automobile Liability $1,000,000 Combined Single Limit
(Coverage for all automobiles, owned, hired or non-owned used in performance of the Contract)

Such insurance shall be no more restrictive than that provided by the most recent version of the standard
Business Auto Coverage Form (ISO Form CAQ001) as filed for use in the State of Florida without any
restrictive endorsements other than those which are required by the State of Florida, or equivalent
manuscript form, must be attached to the policy equivalent endorsement as filed with ISO (ie.,
mandatory endorsement).

Professional Liability $1,000,000 per Claim and Aggregate
Any entity hired to perform professional services as a part of this contract shall maintain professional

liability coverage on an Occurrence Form or a Claims Made Form with a retroactive date to at least the
first date of this Contract and with a three year reporting option beyond the annual expiration date of the
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policy.

Crime ~ Employee Fidelity $1,000,000 Per Loss
(including theft of client property without computer data exclusion)

Additional Insurance Provisions

. Additional Insured: All insurance except Worker’s Compensation , Professional Liability and Crime
shall be endorsed to name the City of Jacksonville and City’s members, officials, officers, employees
and agents as Additional Insured. Additional Insured for General Liability shall be in a form no
more restrictive than CG2010 and CG2037, Automobile Liability CA2048.

Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a waiver of
underwriter’s rights of subrogation in favor of the City of Jacksonville and its members, officials,
officers employees and agents.

Contractor’s Insurance Primary. The insurance provided by the Contractor shall apply on a primary
basis to, and shall not require contribution from, any other insurance or self-insurance maintained by
the City or any City members, officials, officers, employees and agents.

Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions
associated with coverages required for compliance with this Contract shall remain the sole and
exclusive responsibility of the named insured Contractor. Under no circumstances will the City of
Jacksonville and its members, officers, directors, employees, representatives, and agents be
responsible for paying any deductible or self-insured retentions related to this Contract.

Contractor’s Insurance Additional Remedy. Compliance with the insurance requirements of this
Contract shall not limit the liability of the Contractor or its Subcontractors, employees or agents to the
City or others. Any remedy provided to City or City’s members, officials, officers, employees or
agents shall be in addition to and not in lieu of any other remedy available under this Contract or
otherwise.

Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide insurance as required
under this Contract.

Certificates of Insurance. Contractor shall provide the City Certificates of Insurance that shows the
corresponding City Contract Number in the Description, if known, Additional Insureds as provided
above and waivers of subrogation. The certificates of insurance shall be mailed to the City of
Jacksonville (Attention: Chief of Risk Management), 117 W. Duval Street, Suite 335, Jacksonville,
Florida 32202.

. Carrier Qualifications. The above insurance shall be written by an insurer holding a current
certificate of authority pursuant to chapter 624, Florida State or a company that is declared as an
approved Surplus Lines carrier under Chapter 626 Florida Statutes. Such Insurance shall be written
by an insurer with an A.M. Best Rating of A- VII or better.

Notice. The Contractor shall provide an endorsement issued by the insurer to provide the City thirty
(30) days prior written notice of any change in the above insurance coverage limits or cancellation,
including expiration or non-renewal. If such endorsement is not provided, the Contractor shall
provide a thirty (30) days written notice of any change in the above coverages or limits, coverage
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being suspended, voided, cancelled, including expiration or non-renewal.

J. Survival. Anything to the contrary notwithstanding, the liabilities of the Contractor under this
Contract shall survive and not be terminated, reduced or otherwise limited by any expiration or
termination of insurance coverage.

K. Additional Insurance. Depending upon the nature of any aspect of any project and its accompanying
exposures and liabilities, the City may reasonably require additional insurance coverages in amounts
responsive to those liabilities, which may or may not require that the City also be named as an
additional insured.

(Remainder of page intentionally left blank)
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In accordance with the City’s Procurement Code 126.201 (1) (1), the Chief of Procurement and
all agencies are advised to cease doing business with disqualified vendors as they appear on
this list. However, any existing contracts held by the vendors listed below should be

completed.
VENDOR VENDOR-FEIN # Date of Eligibility
Disquailification Reinstatement
Date

Able Lumber and Supply 503198312 07/18/1997 07/18/1998
*Aquino Constfruction Company, Inc. 00001424 04/19/2018 04/19/2021
Armored Car Services 593191058 02/10/2000 02/10/2001
*Armett Contracting, Inc. 223965485 06/04/2010 06/04/2013
*Aztec American Builders, Inc, 00012849 01/10/2018 01/10/2021
** B, Robinson Corporation 00008704 10/24/2018 10/24/2019
**B & H Full Service Cleaning, Inc. *3840 11/19/2010 11/19/2011
C & H Construction 503216284 03/07/2002 03/07/2003
Carolina Paper Mill 593579372 10/20/1980 10/20/1981
*Cleft Landscape Mgmt., 590036843 10/26/2000 10/26/2001
Concemed Citizens of Developing the 07/23/1998 07/23/1999
Disable, inc. d/b/a ALC.R.

Court Yard Concepts 593198312 05/07/1997 05/07/1998
Creed Company 45357941 03/07/1990 03/07/1991
D&D Site Work, Inc. 10/9/2013 10/9/2016
Elite Public Safety 03/25/2000 03/25/2001
Fire Defense Centers 593035606 06/08/1987 06/08/1988
*First Coast Site Contractors 273995727 10/26/2012 10/26/2013
**Francbeth, Inc. 593658944 7/9/2014 7/9/2015
*GA Janitorial Cleaning Svcs., Inc. 010684614 08/31/2009 08/31/2010
George Patterson & Assoc. 59317759 06/05/1998 06/05/1999
G K Solutions 593541756 02/08/1999 09/08/2000
**J&J Recycling and Demo, LLC **rex1758 4/21/2015 10/21/2015
Kingdom Cleaning FHEEQ4 [ *9588 10/20/2015 10/20/2017
*Process Server Enterprises, LLC 263336079 04/29/2010 04/29/2011
**Ray T. Freiha Construction, Inc. 523615599 06/01/2010 06/01/2012
*The Redl Dirt Busters **ex*3042 10/26/2012 10/26/2015
**Sheza General Contractors, Inc. 593430930 11/02/2010 11/02/2011
** Synot Roofing & Construction LLC FhHAKRG]45 08/28/2018 02/28/2019
Tiger Tale Publication 056/21/1998 05/21/1999
Whittle & Sons 07/25/1980 07/25/1981

*Vendors disqudlified/debarred from bidding as Prime and/or Sub Contractors
**Vendors placed on probation for a period of 6 months or more
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CITY OF JACKSONVILLE

XSOV

PROCUREMENT DIVISION

214 N, Hogan Street - 8* floor, Jacksonville, Florida 32202
(904) 255-8800-Ph; (904) 255-8837 -Fax; www.coj.net

P ROCUREMENT P ROTEST P ROCEDURES

issue(s) and information the Protestant may present for
consideration before the applicable committee.

126106()  PROTEST PROCEDURES

126.106(e)(1) - Purpose and Scope

126.106(e)(2) Definitions

126.106(e)(3) Timely Notice of Protest

126.106(e)(4) Extension Request / Supplemental Protest Documentation
126.106(e)(5)  Delivery

126.106(e)(6) Process ‘

126.106(e)(7) Protest Hearing Rules and Procedures

126.106(e}(8) Independent Agency, Board or Delegated Aauthority
126.106(e)(1) Purpose and Scope A

(a) These protest procedures are promulgated

pursuant to § 126.106(e) of the Jacksonville Ordinance
Code (the “Code™), which authorizes the Chief of the
Procurement Division (the “Chief”) to “prepare and
publish rules and regulations governing bid protests.” In
the event a court of competent jurisdiction declares any
provision of these Procurement Protest Procedures to be
unconstitutional, invalid, or otherwise unenforceable, then
all remaining provisions shall be severable, valid and
enforceable regardless of the invalidity of any other
provision.

(b) In accordance with the procedures contained
herein, any person or entity that is adversely affected by a
decision or an intended decision concerning a solicitation,
solicitation documents, award, or any other process- or

procedure prescribed in the Code and who has standing to -

protest said decision or intended decision under Florida
law (the “Protestant™), must timely file a written Notice of
Protest seeking to challenge the decision or intended
decision.  The issue(s) raised and the information
contained in the Notice of Protest and any supplemental
documentation filed in accordance with § 126.106(e)(4),
hereof, must clearly identify and explain the factual and
legal basis for any relief sought, and shall be the only
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126.106(e)(2) Definitions

For the purpose of these Bid Protest Procedures, the
following definitions are provided:

(a) “Competitive solicitation” or “solicitation” shall
include without limitation an invitation to bid, competitive”
sealed bid, multi-step competitive sealed bid, competitive
sealed proposal, or a request for proposals and/or
qualifications,

(b) “Posting” means the notification of solicitations,
decisions or intended decision, or other matters relating to
procurement on a centralized Internet website, by placing
the same on the bulletin board(s) designated by the
Procurement Division for this purpose, or as may be
consistent with § 126.102(m) of the Code.

(©) “Exceptional purchase” means any purchase
excepted by law or rule from the requirements for
competitive  solicitation, including without limitation
purchases pursuant to §§ 126.107, 126.206, 126.207,
126.211, 126.307, 126.309, 126.311, 126.312, or 126.313
of the Code. '
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(d)  “Electronic transfer” is limited solely to facsimile
transmissions that appear legibly on paper at the place of
filing.

(e) “Final Agency Action” means a final decision that
results from a proceeding hereunder, and includes actions
which are affirmative, negative, injunctive, or declaratory
in form.

® “Procurement process™ has the same meaning as
“contract solicitation or award process.”

126.106(e)(3) Timely Notice of Protest

(a) Recommendations of Award and/or Bid
Rejection. A Protestant shall have 48 hours after either the
posting or written notification of a decision or intended
decision, whichever is earlier, in which to file a written
Notice of Protest in order to timely challenge or seek relief
from a Procurement Division recommended award of an

exceptional purchase or an award or recommended

conclusion to any bid or proposal solicitation process,

including without limitation: (i) a recommendation to

reject a bid or proposal; (ii) a contract award; or (iii) the
short-listing of bidders or proposers.
(b) Bid/Proposal

Specifications and/or

Requirements. A Protestant shall have 10 business days

after the posting of a solicitation or 48 hours after the
posted date and time of a pre-bid or pre-proposal
conference, whichever is earlier, or 48 hours after the
posting of an addendum, in which to file a written Notice
of Protest in order to timely challenge the requirements,
terms and/or conditions contained in bid or proposal
documents, including without limitation any provisions
governing or establishing: (i) the basis for making the
award in question; (ii) evaluation criteria; (iii) equipment,
product, or material specifications; (iv) proposed project
_schedules; (v) statements regarding participation goals or
other equal opportunity measures; or (vi) other general
solicitation or project requirements.

(c) Computation of Time - The computation of the
time limitations or periods contained herein shall be
governed by and shall be pursuant to Florida Rule of Civil
Procedure 1.090(a). Failure to file a written Notice of
Protest within the applicable time limitation of period shall
constitute a waiver of any right, remedy, or relief available
hereunder.

(d).  Form and Content of the Notice of Protest - A

written Notice of Protest shall: (i) be addressed to the-

Chief; (i) identify the solicitation, decision, or
recommended award in question by number and title or
any other language sufficient to enable the Chief to
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identify the same; (iii) state the timeliness of the protest;
(iv) state Protestant’s legal standing to protest; and (v)
clearly state with particularity the issue(s), material fact(s)
and legal authority upon which the protest is based.

126.106(e)(4) Request for Extension to File
Supplemental Protest Documentation

At the time of filing a timely Notice of Protest hereunder, a
Protestant may request an extension of three (3) business
days after the date its Notice of Protest is timely received,
in which to provide supplemental protest documentation.
Failure to do so or to timely submit the supplemental
protest documentation shall constitute a waiver of any
right to the same. -

126.106(e)(5) Delivery

The timely filing of a Notice of Protest shall be
accomplished when said notice is actually received by the
Procurement Division within the applicable time limitation
or period contained herein. Filing a notice may be
accomplished by manual transfer via hand-delivery or mail
to the Chief of Procurement at 214 N. Hogan Street, 8"
floor, Jacksonville, Florida 32202 or by electronic transfer
via facsimile to (904) 255-8837. The responsibility and
burden of proof that its Notice of Protest has been timely
and properly received shall rest with the Protestant,
regardless as to the method of delivery employed.

126.106(e)(6) Process

(a) Upon receipt of a timely filed written Notice of
Protest, the Chief or his/her designee shall schedule and
provide notice of the time, date and place that the protest
will be heard. The protest will be heard before the General
Governmental Awards Committee (“GGAC”»), the .
Professional Services Evaluation Committee (“PSEC”), or
the Competitive Sealed Proposal Evaluation Committee
(“CSPEC”), whichever is applicable. The Chief or his/her
designee shall have the discretion to proceed with the.
solicitation or contract award process in question or to
suspend the same pending the resolution of the protest. To
the extent the Chief or his/her designee decides to exercise
his/her discretion not to suspend the solicitation or contract
award process pending the resolution of the protest, the
Chief or his/her designee shall set forth in writing the
particular facts and/or circumstances upon which his/her
decision is based. ' '

(b) Those persons or entities, other than the
Protestant, who will be directly affected by the resolution
of the protest shall be given notice of the protest hearing,
and the Notice of Protest and any supplemental protest
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documentation shall be made available to them upon a
written request for the same,

(c) When a Notice of Protest is filed pursuant to §
126.106(e)(3)(b), hereof, the Chief or applicable awards
committee chairperson shall have the discretion to direct
that the solicitation in question not be opened pending the
resolution of the protest.

126.106(e)(7) Protest Hearing Rules and Proéedures

(@) Hearings hercunder shall be heard before the
applicable committee, and shall begin with a general
statement of the rules and procedures prescribed herein by
a representative of the committee, followed by a general
statement of the facts by a representative of the
Procurement Division. Representatives of the Protestant,
limited solely to its. owners, officers, employees and/or
legal counsel, will then be required to present its case
based solely upon the issue(s) and information contained
in the Notice of Protest and any timely submitted
supplemental protest documentation. Those persons or
entities, other than the Protestant, who have legal standing
and will be directly affected by the resolution of the protest
will be given an opportunity to be heard and to present
information before the committee, which will be followed
by a statement and the presentation of information from
the Procurement Division and other governmental
representatives. The Protestant must establish by the
preponderance of the evidence that the protest should be
granted based upon the law, facts and information
presented. The committee is entitled to ask questions of
any party at any time during the hearing,

(b) For hearings hereunder, the formal rules of
evidence pursuant to the Florida Evidence Code may be

relaxed at the sole discretion of the presiding chairperson
of the applicable committee. Hearsay evidence may be
admissible and used to supplement or explain other
evidence.

(c) Unless otherwise provided by the Code, the
burden of proof shall rest with the Protestant. The
standard of proof for proceedings hereunder shall be
whether a Procurement Division recommendation or the
decision or intended decision in question was clearly
erroneous, arbitrary or capricious, fraudulent, or otherwise
without any basis in fact or law. In any protest proceeding
challenging a decision or intended decision to reject all
bids, proposals, or replies, the standard of review shall be
whether the decision or intended decision is illegal,
arbitrary, dishonest, or fraudulent.

(d) A majority vote of the members of the applicable
committee shall be required to grant a protest, hereunder;
otherwise, the protest shall be denied, and, upon execution
by the Mayor or his designee, said vote and/or decision of
the applicable awards committee shall be posted and shall
represent final agency action, :

126.106(e)(8) Independent Agency, Board or
Delegated Authority

If a protest is filed and the solicitation is for the benefit of
an independent agency, board, or delegated authority that
has its own established procurement procedure and does
not use the City’s procurement process and/or protest
procedures, then the person or entity protesting must
follow the protest procedures of that independent agency,
board, or delegated authority. ‘ a

CERTIFICATE OF
ADOPTION AND IMPLEMENTATION

The preceding Procurement Protest Procedures are hereby adopted this 1% day of October, 2011, by the undersigned
Chief of Procurement for immediate implementation, and will remain in full force and effect until such time as they
may be formally revised, amended, supplemented, superseded, or abolished., :
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Procurement Division

Lo —_

egory Pease, Chief
ity of Jacksonville
214 N.'Hogan Street, 8™ floor
Jacksonville, Florida 32202
(904) 255-8800 — Phone
(504) 255-8837 — Facsimile

ease@col.net
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FORM 1

PRICE SHEET
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Flat fee per citation or invoice for each fully-paid delinquent
account

Flat fee per citation or invoice for each fully-paid delinquent
account collected via the City’s vehicle immobilization or
license plate registration renewal hold process. The City will
notify Contractor of account paid status pursuant to these
enforcements

Percentage of amount paid for each fully-paid delinquent
account

%
Percentage of amount paid for each fully-paid delinquent
account collected via the City’s vehicle immobilization or
license plate registration renewal hold process. The City will
notify Contractor of account paid status pursuant to these
enforcements. %
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FORM 2
CONFLICT OF INTEREST CERTIFICATE

Bidder must execute either Section I or Section II hereunder relative to Florida Statute 112.313(12). Failure to
execute either section may result in rejection of this bid proposal.

SECTION I

I hereby certify that no official or employee of the City of independent agency requiring the goods or services
described in these specifications has a material financial interest in this company.

Signature Company Name

Name of Official (type or print) Business Address

City, State, Zip Code
SECTION 11
I hereby certify that the following named City officials(s) and/or employee(s) having material financial interest(s)

(in excess of 5%) in this company have filed Conflict of Interest Statements with the Supervisor of Elections, 105
East Monroe Street, Jacksonville, Duval County Florida, prior to bid opening.

Name Title of Position Date of Filing
Signature Company Name
Name of Official (type or print) Business Address

City, State, Zip Code
PUBLIC OFFICIAL DISCLOSURE
Section 126.110 of the Purchasing Code requires that a public official who has a financial interest in a bid or
contract make a disclosure at the time that the bid or contract is submitted or at the time that the public official

acquires a financial interest in the bid or contract. Please provide disclosure, if applicable, with bid.

Public Official

Position Held

Position or Relationship with Bidder

GB Form 105 (revised 1/2013)
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FORM 3

INSURANCE AGENT ACKNOWLEDGMENT

Bidder must have their insurance agent execute the below statement. Failure to execute this
statement may result in rejection of this bid proposal.

As insurance agent for

I have read the Indemnification and Insurance Requirements relating to the above
referenced bid and do certify that I can provide evidence of all required coverages, limits and

additional provisions as stated in those documents.

Agent’s Signature Insurance Company Name

Agent’s Name (Type or Print) Agent’s License Number (Type or Print)
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Company Name:

Contact Person:
Address:
Phone:

Dates of Service:

Company Name:

Contact Person:
Address:
Phone:

Dates of Service:

Company Name:

Contact Person:
Address:
Phone:

Dates of Service:

Company Name:

Contact Person:
Address:
Phone:

Dates of Service:
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Business/Corporate References
(Minimum of 3 references required)
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FORM 5

NO BID FORM

UNABLE TO SUBMIT A BID? WE SINCERELY HOPE THIS IS NOT THE CASE.

If your firm cannot submit a bid at this time, please provide the information requested in the space provided below
and return it to:

City of Jacksonville
Procurement Division

214 North Hogan St., Ste. #105
Jacksonville, Florida 32202

We are unable to submit a bid at this time due to the following reason(s):

a Insufficient time to respond Q Conflicts with production schedule
Q Don’t meet minimum requirements Q Do not offer these commodities/svcs
Q Unable to meet bond requirements Q Other (please state below)
Suggestions:

Company Name:

Signature & Title:

Street:

City: State: Zip: Phone:

PLEASE SUBMIT THIS FORM ONLY; DO NOT SEND BACK THE BID PACKAGE
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